
                               
 

  

 
          ANNEX A 

 
FOI DOF/2024-0493 

 
 
Request 
 

1. Please supply the Memorandum held, or however called or titled, that 
allows NICSHR to set up an internal procedure/process to allow a formal 
grievance or DAW complaint from departmental employees to be 
accepted, considered, refused or rejected.  

 
2. In addition, the procedure/process must be s75 proofed with The Equality 

Commission under the NI Act 1989, accordingly I require all documents 
submitted to and received from The Equality Commission for the lawful 
purpose of s75 proofing. 

 
 
DoF Response 
 
I can confirm the department holds some of the information requested. 
 

1. The internal procedure/process for formal grievances and dignity at work 
complaints are provided for in HR policies 6.04 Grievance and 6.09 Dignity 
at Work and within the associated user guides.  

 
The policy documents are exempt under Section 21(1) of the Freedom of 
Information Act. Section 21 applies to information that is already 
reasonably accessible to the applicant by other means. Section 21 is an 
absolute exemption and the department is not required to consider 
whether the public interest favours disclosure of this information. For ease 
of reference, you can find the links to the policies here- 6.04 Grievance 
Policy and  6.09_Dignity at Work 

 
Grievance and Dignity at Work user guides are attached at Annexes B and 
C.  

 
2. The last EQIA screening required for the Grievance policy was in 2013 and 

is attached at Annex D. 
 

The Dignity at Work policy was developed by NICS departments and 
screened prior to records were migrated onto the current NICS record 
management system. This information is therefore not held.  

 
  

https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/Grievance%20Policy.PDF
https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/Grievance%20Policy.PDF
https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/6.09-dignity-at-work.pdf

	Yours sincerely



