
                               
 

  

ANNEX A 
 

FOI DOF/2025-0050 
 
Request 
 
Could the Department please provide me with the following information, for the 
2021/22, 2022/23 and 2023/24 financial years/reporting periods, in relation to 
Dignity at Work decisions and appeals: 

1. The number of cases upheld/partially upheld following formal investigation, 
which were subsequently appealed 

2. The number of cases where an appeal was lodged and accepted 
3. For each case where an appeal was lodged and accepted, the length of 

time taken, from the decision letter being issued until the first round of 
appeal was completed. (Please provide current timings for cases that are 
still ongoing at this stage) 

4. The number of cases where a decision was changed following a first round 
of appeal 

5. The number of cases where an appeal was lodged following the decision 
made after the first round of appeal  

6. The number of cases that proceeded to a second round of appeal 
7. For each case where a second appeal was lodged and accepted, the 

length of time taken, from the decision letter being issued until the second 
round of appeal was completed. (Please provide current timings for cases 
that are still ongoing at this stage) 

8. The number of cases where a decision was changed following the second 
round of appeal. 

 
 
 
DoF Response 
 
I can confirm the department holds the information requested. 
 
1. There has been one case upheld/partially upheld following formal 

investigation, which was subsequently appealed, this was in 2023/24. Nil for 
the other periods. 

 
2. The table below details the number of cases where an appeal was lodged 

and accepted and the number of cases where a decision was changed 
following a first round of appeal 

 

 No. of 1st Appeals 
lodged/accepted   

Decision Changed 
following 1st Appeal 

2021/2022 16 1 
2022/2023 13 0 
2023/2024 19 2 

Totals 48 3 
 



                               
 

  

3. The table below illustrates the length of time taken where an appeal was 
lodged and accepted. 
 

Number of Working Days from Decision Letter to 1st 
Appeal Outcome 

2021/2022 2022/2023 2023/2024 
Completed Completed Completed Ongoing* 

49 96 113 413 
125 121 12 269 
552 50 12 377 
181 81 12 270 
72 172 12 405 
56 153 122 425 
34 69 121  
89 156 117  
94 166 21  

100 36 82  
47 108 59  
62 102 183  
93 91 306  
78    

174    
333    

*As at 03/02/2025 
 
4. Please refer to point 2 

 
5. The table below illustrates the number of cases where an appeal was lodged 

following the decision made after the first round of appeal/proceeded to a 
second round of appeal and cases where a decision was changed following 
the second round of appeal. 

 

  No. of 2nd Appeals 
lodged/accepted 

Decision Changed 
following 2nd Appeal 

2021/2022 2 0 
2022/2023 6 1 
2023/2024 3 0 
Totals 11 1 

 
6. Please refer to point 5. 

 
7. The table below illustrates the length of time taken where a second appeal 

was lodged and accepted 
 



                               
 

  

Number of Working Days from Decision Letter to 2nd Appeal 
Outcome 

2021/2022 2022/2023 2023/2024 
Completed Completed Ongoing* Completed 

105 252 508 152 
630 221 665 152 

 96  152 
 85   

 *As at 03/02/2025 
 

8. Please refer to point 5. 
 


	Yours sincerely



