ANNEX A

FOI DOF/2025-0109

Request

1. How many grievances were received by NIPS from uniform prison grade staff
in the last 5 fiscal years, and of those,

2. how many were fully addressed and closed with a clear outcome provided to
the complainant, as opposed to just being marked as 'resolved’ or deferred
without a final resolution?

Please include for 'resolved' only cases where the complainant’s issue was

directly solved or officially decided, not just acknowledged, redirected, or left

pending.

3. Further to this please quantify specifically how many of the above grievances
were taken against a manager and

4. how many were resolved to the standard in the above paragraph.

DoF Response

| can confirm the Department holds some of the information requested.

1. These are the number of grievances held for the fiscal years

2019/20 to 2023/24.
Fiscal Year Number of grievances submitted
2019/20 29
2020/21 24
2021/22 46
2022/23 22
2023/24 19

2. The Department does not hold this information, for further
information please contact NIPS.FOI@justice-ni.gov.uk

3. The Department does not hold this information, for further
information please contact NIPS.FOI@justice-ni.gov.uk

4. The Department does not hold this information, for further
information please contact NIPS.FOI@justice-ni.gov.uk



	Yours sincerely,



