
                               
 

  

          ANNEX A 
 

FOI DOF/2025-0104 
 

 
Request 
 
I have been advised that you hold some of the information within the scope of my 
original FOI request (e-mail dated 14/2/25 refers). Can you therefore please 
accept this as a request under Freedom of Information to provide the information 
you hold and to confirm what information you cannot provide?  
 
1. Confirmation of the number of partial retirements/job-reshaping applications 
approved and unsuccessful in Benefit Security Division (BSD) in the last 24 
months. 
 
2. Confirmation of the number of individuals available to fill EO1 vacancies in the 
Coleraine area from the current recruitment competition for that grade, based on 
the location(s) recorded on their application, … 
 
3. … and also the number of those who have expressed that they will complete 
enhanced security clearance if required for a post. 
 
 
Clarification received 05/03/2025 
 
I can confirm that the division referred to in the attached correspondence is 
correct. The information I requested was in relation to –  
 
‘Divisional name until early May 2024: DfC, Benefit Security & Debt Management 
Assist Division. Divisional name from late May 2024 - DfC, Debt Management 
Benefit Security & Make the Call Wraparound Service ‘  
 
 
DoF Response 
 
I can confirm the department holds some of the information requested. 
 

1. From the 1 February 2023 to the 1 February 2025 (the most recent data 
available at time of request), a total of 17 job reshaping/partial retirement 
applications were approved, with 10 applications unsuccessful. The figures 
are based on the total number of job reshaping/partial retirement requests 
that have been submitted within the business areas listed at Annex B.  

2. and 3. This information is not held as NICSHR is currently in the process of 
carrying out a round of allocations from Competition IRC265807 
(the current EO1 General Service recruitment competition). 



                               
 

  

ANNEX B 
 

List of Divisional and Branch Organisation Names as relevant to Q1.  
 
DfC, Benefit Security & Debt Management Assist Division and DfC, Debt 
Management Benefit Security & Make the Call Wraparound Service. 
DfC, Ben Sec Invest to Save Strategic Planning Armagh 
DfC, Benefit Sec Invest to Save Decision Making Magherafelt 
DfC, Benefit Security Fraud & Compliance Operations Falls Rd 
DfC, Benefit Security Fraud and Compliance NINO Lisnagelvin` 
DfC, Benefit Security Fraud and Compliance NINO Portadown 
DfC, Debt Operations 
DfC, Error Reduction, Decision Making & Info Security 
DfC, Error Reduction, Decision Making & Info Security M'felt 
DfC, Make The Call Wraparound Service Banbridge 
DfC, Make The Call Wraparound Service Knockbreda 
DfC, Make The Call Wraparound Service Omagh 
DfC, Standards Assurance Unit Falls Road 
DfC, Transforming Debt Project (TDP) 

 
 


	Yours sincerely



