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From: NICS No_Reply Corporate Communications
Sent: 20 June 2019 09:39
Subject: FAO All Staff: Backdated Holiday Pay

All, 

You may be aware of the recent Court of Appeal judgment on backdated PSNI holiday pay. 

The Department of Finance is considering the legal issues arising from this judgment and the 
implications for the Northern Ireland Civil Service (NICS). The Department is in discussions with 
Unions on this issue. 

The Department of Finance is leading a piece of work across the NICS Departments reviewing the 
implications for each of the major staffing groups across the public sector. 

NICS staff will be kept informed as discussions progress. 
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From: NICS No_Reply Corporate Communications
Sent: 17 December 2020 13:53
Subject: FAO Industrial Staff - Implementation of temporary arrangement of holiday pay
Attachments: Implementation of holiday pay - note to industrial staff.pdf; Holiday Pay Temporary 

Arrangement December 2020.pdf; Implementation of Holiday Pay - FAQs - 
Temporary Arrangement.pdf

FAO Industrial Staff, 
 
Please see attached bulletin regarding the implementation of a temporary arrangement on holiday pay in 
the Civil Service.  
 
Line Management should ensure the content of this email is brought to the attention of staff without access 
to email. 
 
Thank you 
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HOLIDAY PAY TEMPORARY ARRANGEMENT  
 
Introduction 
  
All staff currently receive their basic pay and any recurring allowances as part of their 
remuneration while on annual leave.   
 
This policy deals with the payment of any other pay elements such as overtime or 
non-recurring allowances while you are on such annual leave: this is known as 
“holiday pay”. 
 
This policy is a temporary holiday pay policy in line with legislation and case-law as it 
is known at the date of this agreement.  
 
This temporary policy will be implemented in Northern Ireland Civil Service as 
follows: 
 
Staff 
 
This policy applies to all permanent industrial and non-industrial staff who work any 
of the elements listed at Annexes A and B. 
 
This policy does not apply to NIPS uniformed officers as pay is delegated to NIPS. 
 
Pay elements on which holiday pay is due 
 
Annexes A and B list the pay elements that are eligible for holiday pay for industrial 
and non-industrial staff and which have been agreed with unions. 
 
This temporary policy will have the effect of amending a number of existing NICS 
policies as it adds holiday pay to the eligible pay elements listed in Annexes A and 
B.  
 
Annex C lists the policies that are amended by this policy and the sections affected. 
These individual policies will be amended when a permanent policy on holiday pay is 
introduced.   
 
Implementation 
 
NICS HR will review relevant payments eligible for holiday pay on a monthly basis 
for non-industrial staff and every four to five weeks for industrial staff and apply the 
relevant formula (currently 8.33% in line with legal judgments) to calculate holiday 
pay payments which will then be processed by the payroll provider for payment.   
 
There will be no need for staff to make a claim for payment. 
 
 
 
 
 



 
 

Version 1 
 

Pensionability and taxation 
 
Holiday pay will be pensionable for pensionable pay elements listed in Annexes A 
and B.  It will not be pensionable for non-pensionable pay elements listed in 
Annexes A and B. 
 
Holiday pay will be paid through payroll and subject to tax and NI as normal. 
 
Effective Date  
 
This policy will be effective from 1 April 2020.  
 
Holiday pay will be paid monthly for non-industrial staff and every four to five weeks 
for industrial staff on overtime and relevant allowances paid. See Annex D for an 
outline of how holiday pay will be paid in practice.   
 
Any overpayments will be dealt with in line with the relevant policy. 
 
Conditions  
 
This policy is temporary and will remain in place until: 
 

(a) any further relevant legislation, Tribunal or Court judgment or any other 
relevant factor emerges which overrides any element of this arrangement; or 

(b) it becomes technically possible for the payroll provider to calculate holiday 
pay owed using a rolling 52 week reference period and/or for the holiday pay 
payment process to be triggered when a member of staff takes leave. 
 

 
If these elements change, then the policy may be amended prospectively, but will not 
have retrospective effect e.g. if the factor to be applied changes, it will not be 
changed retrospectively. 
 
Any payments made under the terms of this temporary policy are accepted as 
meeting the requirements of the Working Time Directive and local legislation deriving 
from that Directive.   
 
Any payment made under the terms of this temporary policy does not confer any 
entitlement to receive those payments in future. 
 
If you have any queries regarding this policy, please consult the FAQs in the first 
instance. If this does not answer your question, please contact the Holiday Pay 
Project Team via email – NICSHRHolidayPay@finance-ni.gov.uk.  
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ANNEX A – INDUSTRIAL ELEMENTS IN SCOPE FOR HOLIDAY PAY 
 
 
Element  Pensionable/ 

Non-Pensionable  
Additional hours Pensionable up to full-time hours 

Overtime 
Non-pensionable but premium 
payments are pensionable 

Travelling time 
Non-pensionable but premium 
payments are pensionable 

Availability Allowance Pensionable 
Deputising Allowance Pensionable  
Dirty Protest Non-pensionable 
Drivers Responsibility Allowance Non-pensionable 
IND Deputising Allowance Pensionable  
Night Duty Allowance Band 1 Pensionable  
Night Duty Allowance Band 2 Pensionable  
NIO Special Duties Payment Weekdays Pensionable  
NIO Special Duties 
Holidays 

Payment Weekend/Bank Pensionable  

On Call Allowance Pensionable  
On Call Allowance at home 
Holidays 

Weekends/Bank Pensionable  

On Call Allowance CAFRE Pensionable  
On Call Allowance DARD Pensionable  
On Call Allowance IND Pensionable  
Standby Allowance Pensionable  
Standby Allowance No Pager Pensionable  
Standby Allowance No Pager 
Holidays 

Weekends/Bank Pensionable  

Substitution Allowance for Roads Pensionable  
Winter Service On call Pensionable 
Winter Service Shift Payment Non-pensionable 
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ANNEX B – NON-INDUSTRIAL ELEMENTS IN SCOPE FOR HOLIDAY PAY 
 
Element Pensionable/ 

Non-Pensionable 

Additional hours 
Pensionable up to 
hours 

full-time 

Overtime 

Non-pensionable but 
premium payments are 
pensionable 

Travelling time 

Non-pensionable but 
premium payments are 
pensionable 

Additional Prison Environmental Pensionable  
Additional Shift Disturbance Allowance Pensionable 
Culvert Inspector Pensionable  
Deputising Allowance NICS Pensionable  
Deputising Allowance NIO Pensionable  
Diving Allowance Pensionable  
Duty Emergency Pollution Officer Pensionable  
Duty Officer DOJ Non-pensionable 
Duty Officer Stormont House Non-pensionable 
Extended Day Working Weekday Pensionable  
Extended Day Working Weekend Pensionable  
Flight Allowance Ordnance Survey  
Flood Emergency Duty Officers Weekdays Pensionable 
Flood Emergency Duty Officers Weekends Pensionable 
FSNI Lab Attendance Non-pensionable 
FSNI On Call Weekday Pensionable 
FSNI On Call Weekend/Bank Holidays Pensionable 
FSNI Scene Attendance Non-pensionable 
Night Duty 25% Pensionable 
Night Duty 33 1/3% Pensionable 
Night Duty 33% Pensionable 
NIO Special Duties Payment Weekday Pensionable  
NIO Special Duties Payment Weekend/Bank Holidays Pensionable  
On Call Allowance Pensionable  
On Call Allowance at home Weekdays Pensionable  
On Call Allowance at home Weekends/Bank Holidays Pensionable  
On Call Allowance with Mobile Pager Weekdays Pensionable  
On Call Allowance with Mobile Pager 
Weekends/Bank Holidays 

Pensionable  

Sea Going Allowance Non-pensionable 
Special Duty Payment Pensionable  
Standby Allowance Pensionable  
Standby Allowance Office Weekdays Pensionable  
Standby Allowance Office Weekends/Bank Holidays Pensionable 
Winter Service On call Pensionable 
Winter Service Shift Payment Non-pensionable 
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ANNEX C – List of existing NICS Policies impacted by this policy 

Main Main Policy  Relevant Allowances Impacted 
Policy section 
Reference 

8.08 Overtime pay S10 Overtime 
S11 Saturday Premium 
S12 Sunday Premium 

8.09 Payment for temporary service in a S4 Deputising Allowance 
higher grade  

8.13 Travelling time   S5  Travelling time 
S6 Travel at Weekends and on Bank, Public and Privilege 

Holidays 
8.18  On-call and Standby allowances  S3 On Call Allowance 

S4 Stand-by Allowance 
8.24 Shift disturbance and night allowance  S16 Additional Shift Disturbance Allowance 

S19 Night Duty Allowance 
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ANNEX D – HOW HOLIDAY PAY WILL BE PAID IN PRACTICE 

Non-industrial staff 

If a member of staff claims overtime, for example in month one before the cut-off 
date, they will be paid overtime at the end of month one. They will then receive the 
relevant holiday pay payment relating to that overtime at the end of month two. 

Industrial staff 

Holiday pay payments will be paid every four to five weeks and will relate to overtime 
and other eligible payments paid during that period. 
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Holiday Pay FAQs 
 

1.0 BACKGROUND 
1.1 What is holiday pay and why is it changing? 

1.2 What is meant by ‘basic pay’? 

1.3 Does holiday pay relate only to overtime payments? 

1.4 What Legislation is applicable? 

 

2.0 ELIGIBILITY 
2.1 Who is eligible for holiday pay? 

2.2 How will holiday pay be identified? 

2.3 Do I need to make a claim for holiday pay? 

2.4 I don’t work overtime but do receive one of the allowances listed, am I eligible 

for holiday pay? 

2.5 I am or have been on secondment/loan outside the NICS, am I eligible for 

holiday pay? 

 

3.0 A NEW HOLIDAY PAY ARRANGEMENT  
3.1 What is the new temporary arrangement and how does it affect me? 

3.2 Was TUS consulted about the new temporary arrangement? 

3.3 What pay elements are eligible for holiday pay? 

3.4 Why are some allowances excluded from Holiday Pay? 

3.5 How is holiday pay calculated? 

3.6 How do I make a claim for holiday pay through HR Connect? 

3.7 Why isn’t the Department for Infrastructure (DfI) Productivity Unit (PU) 

Scheme included in the new holiday pay temporary arrangement? 

3.8 Why are Veterinary Officers Testing (VOTs) excluded from the new holiday 

pay temporary arrangement? 

3.9 When will I receive a holiday pay payment? 

3.10 How will I identify holiday pay on my payslip? 

3.11 Will I be paid holiday pay when I take annual leave? 

3.12 How will holiday pay impact my pension contributions? 

3.13 If I take toil/flexi leave will I be paid holiday pay? 
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3.14 Will holiday pay affect any means-tested benefits I receive? 

3.15 If further relevant legislation, Tribunal or Court judgment or any other 

relevant factor emerges, how will the new temporary arrangement be 

affected? 

3.16 What is ‘Holi Pay Pen’ on my pay-slip? 

3.17 What is ‘Holi Pay Non Pen’ on my pay-slip?  

3.18 Why do I see two separate lines on my pay-slip for holiday pay? 

3.19 What happens if I delete or amend a timecard containing overtime or an 

allowance on which holiday pay is due? 

3.20 Why is this a temporary arrangement and not a permanent policy? 

3.21 Who do I contact if there are any problems with my holiday pay payments? 
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1.0 BACKGROUND 
 

1.1 What is holiday pay and why is it changing? 
When you take annual leave you are paid your ‘basic pay’ and any recurring 
allowances, such as ICT allowance. Recent developments in case-law have 
established that workers should be paid their ‘normal remuneration’ when on 
statutory annual leave, so they do not lose out financially by taking a holiday.  
This means that the way holiday pay is calculated is changing. 
 

1.2 What is meant by ‘basic pay’? 
Basic pay is the salary you receive, excluding non-recurring allowances or 
overtime. 
 

1.3 Does holiday pay relate only to overtime payments? 
Holiday pay will be based on ‘normal remuneration’, which includes overtime 
and eligible non-recurring or claimable allowances, but not expenses. 
Allowances that are eligible for holiday pay are listed at Annex A. 
 

1.4 What Legislation is applicable? 
An employee’s contractual right to paid annual leave derives from the Working 
Time Regulations (Northern Ireland) 2016.  
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2.0 ELIGIBILITY 
 

2.1 Who is eligible for holiday pay? 
NICS staff who are paid overtime or any of the eligible non-recurring 
allowances outlined at Annex A, from 1 April 2020 and who remained in post 
at 1 September 2020, will receive a holiday pay payment. 
 

2.2 How will holiday pay be identified? 
A payroll report is received at the end of each month from HR Connect which 
will be used to identify staff who claimed overtime or an eligible allowance.  
 

2.3 Do I need to make a claim for holiday pay? 
No, you do not need to make a claim for holiday pay. The payroll report 
received from HR Connect will be used by staff in NICS HR Pay and Reward 
to identify all staff who are eligible to receive holiday pay each month. NICS 
HR staff will then instruct HR Connect to pay the holiday pay element the 
following month. 
 

2.4 I don’t work overtime but do receive one of the allowances listed, am I 
eligible for holiday pay? 
If you correctly claim any of the allowances listed at Annex A, from 1 April 
2020 and remained in post at 1 September 2020, you will be eligible to receive 
holiday pay. 
 

2.5 I am or have been on secondment/loan outside the NICS, am I eligible 
for holiday pay? 
If you remained on the NICS payroll, have retained your NICS terms and 
conditions and are paid by HR Connect, you may be entitled to holiday pay on 
any overtime or eligible allowances earned.  However, if you are paid directly 
by the host organisation, and that organisation is outside of the NICS, the host 
organisation will be responsible for your pay arrangements.  
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3.0 A NEW HOLIDAY PAY ARRANGEMENT 
 

3.1 What is the new temporary arrangement and how does it affect me? 
The NICS is introducing a new temporary arrangement, to bring in holiday pay 
payments for overtime and eligible non-recurring allowances with effect from 
1 April 2020.  The first payment relating to holiday pay will be made to eligible 
NICS staff in December 2020.  
 
For non-industrial staff who were in post at 1 September 2020, this payment 
will cover the period 1 April 2020 to 30 November 2020, with further payments 
made each month from January 2021 in arrears.  
 
For industrial staff who were in post at 1 September 2020, the payment in 
week 37 (on 17 December 2020) will cover weeks 1-34, with further payments 
made every four or five weeks in arrears. 
 

3.2 Was TUS consulted about the new temporary arrangement? 
Industrial and non-industrial TUS have been consulted on the new temporary 
arrangement on holiday pay. 
 

3.3 What pay elements are eligible for holiday pay? 
Overtime and a number of non-recurring allowances claimed after 1 April 
2020, as outlined in Annex A, are eligible for holiday pay. 
 

3.4 Why are some allowances excluded from holiday pay? 
Case law has provided clarity around what allowances are eligible for holiday 
pay. Allowances that reimburse employees for expenses, e.g. excess fares, 
are not eligible for holiday pay. Other allowances such as shift disturbance 
and the ICT allowance are already paid during periods of annual leave and 
therefore excluded from the scope of this temporary arrangement.  
  

3.5 How is holiday pay calculated? 
Holiday pay will be calculated at 8.33% of any overtime and eligible 
allowances, paid. For example if you receive an on-call amount of £5.94 in 
month one, you will receive £0.49 in holiday pay the following month.  
 

3.6 Do I make a claim for holiday pay through HR Connect? 
No, the NICS HR Pay and Reward Team will arrange payment on a monthly 
basis and the payment will be processed through payroll in the normal way.   
 

3.7 Why isn’t the Department for Infrastructure (DfI) Productivity Unit (PU) 
Scheme included in the new holiday pay temporary arrangement? 
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Holiday pay is already built into each PU as outlined in ‘A Guide to the PU 
Scheme’, therefore no additional holiday pay payment is due. A separate 
circular has been issued to this group of staff. 
 

3.8 Why are Veterinary Officers Testing (VOTs) excluded from the new 
holiday pay temporary arrangement? 
VOTs are paid differently from most non-industrial staff and holiday pay is 
already in payment.  
 

3.9 When will I receive a holiday pay payment? 
If you are paid an eligible element, such as overtime in one month, you will 
receive a holiday pay payment in your salary the following month. For 
industrial staff who are paid weekly, payments will be processed on a four to 
five weekly basis. 
  

3.10 How will I identify holiday pay on my payslip? 
Holiday pay elements will be clearly shown on payslips, they will have 
separate lines: 

• ‘Holi Pay Pen’ – this will indicate the amount of holiday pay received 
which is pensionable; and 

• ‘Holi Pay Non Pen’ – this will indicate the amount of holiday pay 
received which is not pensionable. 

 
3.11 Will I be paid holiday pay when I take annual leave? 

Due to the way HR Connect records and pays overtime and other eligible 
allowances, it is not possible to pay holiday pay when you take annual leave. 
Instead the additional holiday pay element will be paid monthly in arrears, 
based on the amount of overtime and eligible allowance elements claimed the 
previous month, as soon as practicable after you have claimed the relevant 
allowance or overtime.  
 

3.12 How will holiday pay impact my pension contributions? 
Pension contributions are based on what you earn each month. Any holiday 
pay earned on pensionable elements will attract employer and employee 
pension contributions.  
 

3.13 If I take toil/flexi leave will I be paid holiday pay? 
No, the new temporary arrangement applies to statutory annual leave only. 
 

3.14 Will holiday pay affect any means-tested benefits I receive? 
Any earnings on overtime or eligible allowances, listed at Annex A, from April 
2020 will be increased by 8.33% by the payment of holiday pay. Whether this 
will affect your position in relation to other entitlements depends on your 
individual circumstances. 



Version 1 
 

 
3.15 If further relevant legislation, Tribunal or Court judgment or any other 

relevant factor emerges, how will the new temporary arrangement be 
affected? 
The new arrangement being introduced is temporary and will be reviewed as 
relevant legislation, Tribunal or Court judgement or any other relevant factor 
emerges which overrides any element of the arrangement.  The temporary 
arrangement is therefore subject to change. 
 

3.16 What is ‘Holi Pay Pen’ on my pay-slip? 
This indicates an element of holiday pay paid was pensionable, e.g. if you 
work overtime at a weekend, the Saturday and Sunday premium is 
pensionable. 
 

3.17 What is ‘Holi Pay Non Pen’ on my pay-slip?  
This indicates that an element of holiday pay was paid and was not 
pensionable, e.g. overtime worked during the week.  
 

3.18 Why do I see two separate lines on my pay-slip for holiday pay? 
To take account of both pensionable and non-pensionable elements of holiday 
pay. See answers above at 3.16 and 3.17. 
 

3.19 What happens if I delete or amend a timecard containing overtime or an 
allowance on which holiday pay is due? 
If you delete or amend a timecard containing a payment which would attract 
holiday pay after the pay cut-off date, the overpayment recovery process, as 
outlined in chapter 8.27 of the staff handbook ‘Recovery of Overpayments’, 
will be implemented.   
 
It is really important that staff and managers take all necessary care to ensure 
that timecards entered are accurate and do not need amendment after they 
have been approved by the manager and submitted to HR Connect. 
 

3.20 Why is this a temporary arrangement and not a permanent policy? 
This is for a number of reasons. Firstly as outlined at 3.15, this temporary 
arrangement may need to be amended due to when any further legislation, 
Tribunal or Court judgment or any other relevant factor emerges which 
overrides any element of this arrangement. Secondly, when a replacement to 
HR Connect is introduced in the future, it is likely that automatic calculation 
and payment of holiday pay will be included in the specification, therefore the 
way in which holiday pay is paid in the future may change.  
  
 

3.21 Who do I contact if there are problems with my holiday pay payments? 
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Should you have any specific queries that are not addressed in the FAQ’s 
please send them to NICSHRHolidayPay@finance-ni.gov.uk 
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ANNEX A 

INDUSTRIAL ALLOWANCES RECKONABLE FOR HOLIDAY PAY 
 
Full list of allowances 
 
Availability Allowance 
Deputising Allowance 
Dirty Protest 
Drivers Responsibility Allowance 
IND Deputising Allowance 
Night Duty Allowance Band 1 
Night Duty Allowance Band 2 
NIO Special Duties Payment Weekdays 
NIO Special Duties Payment Weekend/Bank Holidays 
On Call Allowance 
On Call Allowance at home Weekends/Bank Holidays 
On Call Allowance CAFRE 
On Call Allowance DARD 
On Call Allowance IND 
Standby Allowance 
Standby Allowance No Pager 
Standby Allowance No Pager Weekends/Bank Holidays 
Substitution Allowance for Roads 
Winter Service On call 
Winter Service Shift Payment 
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NON-INDUSTRIAL ALLOWANCES RECKONABLE FOR HOLIDAY PAY 
 
Full list of allowances  
 
Additional Prison Env 
Additional Shift Disturbance Allowance 
Culvert Inspector 
Deputising Allowance NICS 
Deputising Allowance NIO 
Dirty Protest  
Diving Allowance 
Duty Emergency Pollution Officer 
Duty Engineers Allowance 
Duty Officer DOJ 
Duty Officer Stormont House 
Extended Day Working Weekday 
Extended Day Working Weekend 
Flexi Buyout 
Flight Allowance Ordnance Survey 
Flood Emergency Duty Officers Weekdays 
Flood Emergency Duty Officers Weekends 
FSNI Lab Attendance 
FSNI On Call Weekday 
FSNI On Call Weekend/Bank Holidays 
FSNI Scene Attendance 
Night Duty 25% 
Night Duty 33 1/3% 
Night Duty 33% 
NIO Special Duties Payment Weekday 
NIO Special Duties Payment Weekend/Bank Holidays 
On Call Allowance 
On Call Allowance at home Weekdays 
On Call Allowance at home Weekends/Bank Holidays 
On Call Allowance with Mobile Pager Weekdays 
On Call Allowance with Mobile Pager Weekends/Bank Holidays 
Sea Going Allowance 
Special Duty Payment 
Standby Allowance 
Standby Allowance Office Weekdays 
Standby Allowance Office Weekends/Bank Holidays 
Winter Service On call 
Winter Service Shift Payment 

 
 



 

 

FROM: OLIVIA MARTIN 

DATE: 17 DECEMBER 2020 

TO: ALL INDUSTRIAL STAFF  

 
IMPLEMENTATION OF THE NEW TEMPORARY ARRANGEMENT ON HOLIDAY 
PAY  
 

This note is to inform you that the NICS is implementing a new temporary arrangement 
on holiday pay, effective from 1 April 2020. The introduction of this arrangement will 
bring the NICS into compliance with recent case law which confirmed that staff should 
be paid ‘normal remuneration’ when taking annual leave. ‘Normal remuneration’ 
includes overtime or other claimable pay allowances.  

Staff will be eligible for an additional payment relating to holiday pay if they claim, via 
HRConnect, overtime or other eligible claimable allowances as set out in the 
temporary arrangement, and attached for your convenience at the end of this 
document. 

Productivity Unit (PU) Scheme 

The PU scheme is not eligible for an additional holiday pay payment. A separate note 
will issue to relevant staff on this issue.  

Important information for staff 

It is important to ensure that any timecard you submit for approval to your line manager 
is fully accurate, as any change or deletion of an approved timecard may result in an 
overpayment, not only of the original element claimed (e.g. on-call allowance) but also 
of the holiday pay payment which relates to the e.g. on-call allowance.  

Any overpayments will be recovered in line with chapter 8.27 of the Staff Handbook 
‘Recovery of Overpayments’. 

Important information for line managers 

It is vital that you ensure that any timecard is accurate before you approve it, as any 
change or deletion of an approved and paid timecard may result in an overpayment, 
not only of the original element claimed but also of the holiday pay payment which 
relates to that element. Any overpayments will be recovered in line with chapter 8.27 
of the Staff Handbook ‘Recovery of Overpayments’. 

 



Next steps 

If you were paid overtime or any of the qualifying pay elements in your weeks 1 to 34 
pay during 2020, you will receive the additional payment relating to holiday pay in your 
week 37 pay, on 17 December 2020.  

Holiday pay elements will be clearly shown on payslips, they will have separate lines: 

• Holi Pay Pen – will indicate the amount of holiday pay received which is 
pensionable; and  

• Holi Pay Non Pen – will indicate the amount of holiday pay received which is 
not pensionable.  

After December, the additional holiday pay payment will be paid every four to five 
weeks, in arrears.  

More detail on the process for staff and line managers is set out in the Frequently 
Asked Questions. 

The temporary arrangement and FAQ’s will be made available on the Employee 
Services Portal. 

Should you have any specific queries that are not addressed in the FAQs please send 
them to NICSHRHolidayPay@finance-ni.gov.uk 

 
 

 

 

OLIVIA MARTIN 
ACTING DIRECTOR, PAY AND REWARD 
  



ANNEX A – INDUSTRIAL ELEMENTS IN SCOPE FOR HOLIDAY PAY 

 

 

Element  Pensionable/ 
Non-Pensionable  

Additional hours Pensionable up to full-time hours 

Overtime 
Non-pensionable but premium payments 
are pensionable 

Travelling time 
Non-pensionable but premium payments 
are pensionable 

Availability Allowance Pensionable 
Deputising Allowance Pensionable  
Dirty Protest Non-pensionable 
Drivers Responsibility Allowance Non-pensionable 
IND Deputising Allowance Pensionable  
Night Duty Allowance Band 1 Pensionable  
Night Duty Allowance Band 2 Pensionable  
NIO Special Duties Payment Weekdays Pensionable  
NIO Special Duties Payment Weekend/Bank Holidays Pensionable  
On Call Allowance Pensionable  
On Call Allowance at home Weekends/Bank Holidays Pensionable  
On Call Allowance CAFRE Pensionable  
On Call Allowance DARD Pensionable  
On Call Allowance IND Pensionable  
Standby Allowance Pensionable  
Standby Allowance No Pager Pensionable  

Standby Allowance No Pager Weekends/Bank Holidays Pensionable  

Substitution Allowance for Roads Pensionable  
Winter Service On call Pensionable 
Winter Service Shift Payment Non-pensionable 
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From: NICS No_Reply Corporate Communications
Sent: 17 December 2020 13:46
Subject: FAO Non-Industrial Staff - Implementation of temporary arrangement of holiday 

pay
Attachments: Implementation of holiday pay - note to non-industrial staff.pdf

FAO Non-Industrial Staff, 
 
Please see attached bulletin regarding the implementation of a temporary arrangement on holiday pay in 
the Civil Service.  
 
Line Management should ensure the content of this email is brought to the attention of staff without access 
to email. 
 
Thank you 
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FROM: OLIVIA MARTIN  

DATE: 17 DECEMBER 2020 

TO: ALL NON-INDUSTRIAL STAFF  

 
IMPLEMENTATION OF A NEW TEMPORARY ARRANGEMENT ON HOLIDAY 
PAY  
 

This note is to inform you that the NICS is implementing a new temporary arrangement 
on holiday pay, effective from 1 April 2020. The introduction of this arrangement will 
bring the NICS into compliance with recent case law which confirmed staff should be 
paid ‘normal remuneration’ when taking annual leave. ‘Normal remuneration’ includes 
overtime or other claimable pay allowances.  

Staff will be eligible for an additional payment relating to holiday pay if they claim, via 
HRConnect, overtime or other eligible claimable allowances as set out in the 
temporary arrangement, and attached for your convenience at the end of this 
document. 

Important information for staff 

It is important to ensure that any timecard you submit for approval to your line manager 
is fully accurate, as any change or deletion of an approved timecard may result in an 
overpayment, not only of the original element claimed (e.g. on-call allowance) but also 
of the holiday pay payment which relates to the e.g. on-call allowance.  

Any overpayments will be recovered in line with chapter 8.27 of the Staff Handbook 
‘Recovery of Overpayments’. 

Important information for line managers 

It is vital that you ensure that any timecard is accurate before you approve it, as any 
change or deletion of an approved and paid timecard may result in an overpayment, 
not only of the original element claimed but also of the holiday pay payment which 
relates to that element. Any overpayments will be recovered in line with chapter 8.27 
of the Staff Handbook ‘Recovery of Overpayments’. 

Next steps 

If you were paid overtime or any of the qualifying pay elements in your April 2020 to 
November 2020 pay, you will receive the additional payment for these months relating 
to holiday pay in your December pay.  



Holiday pay elements will be clearly shown on payslips, they will have separate lines: 

• Holi Pay Pen – will indicate the amount of holiday pay received which is 
pensionable; and  

• Holi Pay Non Pen – will indicate the amount of holiday pay received which is 
not pensionable.  

After December, the additional holiday pay payment will be paid one month in arrears: 
for example in January you would receive an additional payment relating to holiday 
pay for any qualifying pay elements paid in December 2020.  

More detail for staff and line managers is set out in the Frequently Asked Questions. 

The temporary arrangement and the FAQs will be made available on the Employee 
Services Portal. 

Should you have any specific queries that are not addressed in the FAQs please send 
them to NICSHRHolidayPay@finance-ni.gov.uk. 

 
 

 
 
OLIVIA MARTIN 
ACTING DIRECTOR, PAY AND REWARD 
 

 

 

  



 

ANNEX – NON-INDUSTRIAL ELEMENTS IN SCOPE FOR HOLIDAY PAY 

 

Element Pensionable (Yes/No) 
Additional hours Pensionable up to full-time hours 

Overtime 
Non-pensionable but premium 
payments are pensionable 

Travelling time 
Non-pensionable but premium 
payments are pensionable 

  
Additional Prison Environmental Pensionable  
Additional Shift Disturbance Allowance Pensionable 
Culvert Inspector Pensionable  
Deputising Allowance NICS Pensionable  
Deputising Allowance NIO Pensionable  
  
Diving Allowance Pensionable  
Duty Emergency Pollution Officer Pensionable  
Duty Officer DOJ Non-pensionable 
Duty Officer Stormont House Non-pensionable 
Extended Day Working Weekday Pensionable  
Extended Day Working Weekend Pensionable  
Flight Allowance Ordnance Survey Pensionable 
Flood Emergency Duty Officers Weekdays Pensionable 
Flood Emergency Duty Officers Weekends Pensionable 
FSNI Lab Attendance Non-pensionable 
FSNI On Call Weekday Pensionable 
FSNI On Call Weekend/Bank Holidays Pensionable 
FSNI Scene Attendance Non-pensionable 
Night Duty 25% Pensionable 
Night Duty 33 1/3% Pensionable 
Night Duty 33% Pensionable 
NIO Special Duties Payment Weekday Pensionable  
NIO Special Duties Payment Weekend/Bank Holidays Pensionable  
On Call Allowance Pensionable  
On Call Allowance at home Weekdays Pensionable  
On Call Allowance at home Weekends/Bank Holidays Pensionable  
On Call Allowance with Mobile Pager Weekdays Pensionable  
On Call Allowance with Mobile Pager Weekends/Bank Holidays Pensionable  
Sea Going Allowance Non-pensionable 
Special Duty Payment Pensionable  
Standby Allowance Pensionable  
Standby Allowance Office Weekdays Pensionable  
Standby Allowance Office Weekends/Bank Holidays Pensionable 
Winter Service On call Pensionable 
Winter Service Shift Payment Non-pensionable 
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From: NICS No_Reply Corporate Communications
Sent: 06 October 2023 11:34
Subject: Holiday Pay in the NICS – impact of PSNI Supreme Court ruling

The NICS has had a temporary holiday pay policy in place with effect from 1 April 2020 to deal with the payment of 
any other pay elements such as overtime or non-recurring allowances while you are on such annual leave: this is 
known as “holiday pay”.  

You can find a copy of the policy on the Employee Service Portal at HR - Holiday Pay Policy – Temporary 
Arrangement - Employee Services - HR and Finance (service-now.com) 

FAQs are available at the link below; this includes information on who is eligible for Holiday Pay:  

HR - Holiday Pay – Frequently Asked Questions (FAQs) - Employee Services - HR and Finance (service-now.com) 

On Wednesday 4th October, the Supreme Court issued a judgment on holiday pay:  Chief Constable of the Police 
Service of Northern Ireland and another (Appellants/Cross-Respondents) v Agnew and others (Respondents/Cross-
Appellants) (Northern Ireland) (supremecourt.uk) 

The NICS has been in discussion with civil service unions about the settlement of the holiday pay claims against NI 
Departments that were lodged in the Tribunal, as well as grievances that were paused by agreement with 
unions.  Those discussions will continue, and staff will be kept updated.  

If any member of staff in the NICS has a question that is not answered by the above, then please contact: 
Holidaypay@finance-ni.gov.uk  
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From: NICS No_Reply Corporate Communications
Sent: 19 December 2023 15:01
Subject: Retrospective Holiday Pay - Industrial Tribunal Claims

To all industrial and non-industrial staff 
 
RETROSPECTIVE HOLIDAY PAY – INDUSTRIAL TRIBUNAL CLAIMS 
 
This note is to inform you that an offer to settle retrospective holiday pay claims has been made to 
those civil service staff with Industrial Tribunal (IT) claims registered against Northern Ireland Civil 
Service departments.  
 
If you are an Industrial Tribunal claimant and your claim was registered on your behalf by a Trade 
Union, then this offer has been sent to the legal representatives of your Trade Union. To see and 
discuss the offer and for further information, you should contact your Trade Union 
Representatives.  
 
If you are self-representing, that is, you registered your own claim directly with the Industrial 
Tribunal and not through a union or a solicitor, you will shortly receive correspondence directly 
from the Departmental Solicitor’s Office.  
 
The Holiday Pay FAQs will be updated on the Employee Services Portal  
 
This note does not apply to operational prison grades. 
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