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DUTY ENGINEERS ALLOWANCE SCHEME 

1.    Agreement 

The Duty Engineer’s Allowance Scheme was introduced on 1 November 1981 following 
agreement between the Official and Staff sides of the Departmental Whitley Committee. 

2.    Interpretation 

In this Agreement the following expressions mean: 

      (1)   “allowance” – duty engineer’s allowance; 
 

      (2)   “duty engineer” – a Section/Area Engineer in the Roads Service or a Sub-
Divisional/District Engineer in the Water Service; 

 
      (3)   “Section/Area Engineer” – an officer of SPTO Grade appointed by the Divisional 

Manager of the Roads Service to be responsible for the day-to-day running of a 
Section/Area of a Roads Division to ensure the efficient discharge of the Department’s 
responsibilities and functions as road authority for the public roads system in that 
Section or Area; 

 
      (4)   “Sub-Divisional/District Engineer” – an officer of PTO I Grade appointed by the 

Divisional Manager of the Water Service to be responsible for the day-to-day running 
of a Sub-Division or a District of a Water Division to ensure the essential functioning of 
the Water Service operations in that Sub-Division or District; 

 
      (5)   “emergency situation” – a situation within the ambit of the duty engineer’s 

responsibilities requiring immediate attention or contingency planning and one which 
arises either during or outside normal conditioned working hours and causes or could 
cause danger, damage, obstruction, loss or inconvenience to the general public; 

 
      (6)   “emergency meeting” – a meeting outside normal conditioned hours in connection 

with his official duties for which less than 48 hours notice has been given to the duty 
engineer; 

 
      (7)   “Code” – NICS Pay and Conditions of Service Code. 

 
3.    The Allowance 

 
      (1)   Conditions for payment of the allowance. 

 
The allowance shall be paid to a duty engineer who is required –  
 
      (a)   to make himself available to deal with an emergency situation which could 

reasonably have been anticipated.  (In the event of the duty engineer being 
absent from home he should have left information where he can be 



contacted or have arranged for another duty engineer to assure his 
responsibilities for the period of absence.); 
 

      (b)   to deal with any unforeseen emergency situation when contacted; 
 

      (c)   to be in attendance, where considered reasonable and approved by the 
Divisional Manager, at any regular or special Council meetings of City, 
Borough or District Councils or other meetings outside normal conditioned 
hours in connection with his official duties; and 
 

      (d)   to answer and deal with complaints at home if available. 
 

      (2)   Calculation of allowance 
 
The allowance shall be fixed annual sum calculates as one-third of the current full “on-
call” allowance.  (See Annex 1) 
 

      (3)   Payment of allowance 
 
The allowance shall be paid in monthly instalments with salary payments.   
 

      (4)   The allowance will not be paid to an officer for any period during which he is in receipt 
of full “on-call” or “stand-by” allowance. 
 

4.    Overtime Payments and Night Duty Allowance 
 

      (1)   Payment for hours worked in excess of conditioned hours will be made under the 
current Overtime arrangements set out in Code 2 paragraphs 4751 to 4850 subject to 
the conditions specified in paragraph 4(2), 3 and (4) and 5(3) of this Agreement.  
 

      (2)   Any work done at home (eg telephone calls, planning of contingency arrangements, 
etc) in connection with an emergency situation reckons towards hours worked under 
the overtime regulations but such work would not reckon for the minimum of 3 hours 
credit or call out bonus for payment of the Night Duty Allowance. 
 

      (3)   a.   where the emergency situation or meeting requires the duty engineer to go to the 
office or to the site of the emergency situation or meeting the arrangements for the 
minimum 3 hours credit and call out bonus as laid down in paragraphs 4764 to 4767 of 
the Code will apply.  (See Annex 2 paragraph 2.) 
 
b.   Night Duty allowance will be payable where appropriate in accordance with 
paragraph 5059 of the Code.  (See Annex 2 paragraph 3.) 
  

      (4)   a.   Payment for time spent on attendance at Council meetings or other non-
emergency meetings outside normal conditioned hours will be made under the 
Overtime rules set out in paragraphs 4751 to 4850 of the Code but the minimum 
3 hours credit arrangements and call out bonus will not apply. 
 



b.  Travelling time will be payable where appropriate in accordance with paragraphs 
4901 to 5000 of the Code. 
 
c.   Night Duty Allowance will be payable where appropriate.   (See paragraph 3b   
above.) 
 

5.    General 
 
(1) The allowance is a pensionable emolument but is excluded when calculating periodical 

deductions, ie, ‘widows’ and Dependants’ contributions.   
 

(2) With the exception of Saturday premium payments (see paragraph 8670 of the Code) 
and Sunday, Bank and Public Holiday duty, as described in paragraphs 8668 and 8669 of 
the Code: all overtime payments are non-pensionable.   

 
(3) Time off in lieu may be granted to duty engineers for work done outside normal 

conditioned hours in accordance with paragraphs 4751 to 4850 of the Code. 
 

(4) A duty engineer will be required to keep records of all “approved” work done outside 
normal conditioned hours in order to facilitate certification of claims by the appropriate 
senior officers and to ensure that each engineer is satisfactorily compensated for extra 
duties. 

 
(5) Any travelling and subsistence expenses incurred may be claimed in accordance with 

the travelling and subsistence regulations. 
 

(6) In exceptional circumstances (eg, the absence of the duty engineer on sick leave for 
more than 3 weeks) the Divisional Manager may appoint a deputy for the period of 
absence and during that period the allowance and appropriate payments for work done 
outside normal conditioned hours shall be paid to the Deputy instead of the duty 
engineer. 
 

  



Annex 1 
See paragraph 3(2) (b) 

 
 
DUTY ENGINEERS ALLOWANCE 
 
Based on current On-Call rates the annual allowance will be as follows:- 
 

   
£ 

  
£ 
 

249 week days @ 6.15 = 1531.35 
 

104 Saturdays and Sundays @  17.50 =  1820.00 
 

10 Public Holidays @  22.11 = 221.10 
 

2 Privilege Holidays @ 17.50 = 35.00 
 

  TOTAL = 3607.45 
 

Allowance @ 33%   1201.00 
 

 
 

  



Annex 2 

 

This Annex provides general information and guidance on the applications, to duty engineers, of the 
rules governing:- 

1. Overtime 
2. Minimum 3 hours credit 
3. Night Duty Allowance 

 

It should not be used or quoted as an authoritative statement of the rules in operation.   More 
detailed information may be obtained by reference to the appropriate Code Sections, or by 
consulting Personnel Salaries Branch. 

1. Overtime (paragraphs 4751 to 4850) 
 
Duty Engineers are entitled to receive:- 
 
(1) Payment by the hour at plain time rate for all hours worked in excess of conditioned hours 

Monday to Saturday inclusive, subject to a maximum hourly rate currently 763.7p 
(paragraph 4754). 
 

(2) A premium payment of half the plain time rate for hours worked between the hours of 
midnight Friday and midnight Saturday (paragraphs 4780 to 4783). 
 

(3) Payment of the rate of double time for hours worked on Sundays in excess of conditioned 
hours or time off in lieu equivalent to the actual hours of attendance on Sunday plus 
payment at plain time rate for those hours (paragraphs 4784 to 4788). 
 

(4) Time off in lieu equivalent to additional hours worked on Privilege Holidays.   If time off 
cannot be granted within the current leave year, no additional payment will be made 
(paragraph 4788). 
 

(5) Time off in lieu plus payment at plain time rate for hours worked on Public and Bank 
Holidays.  When time off in lieu cannot be given, payment for all hours worked should be 
given at double time (paragraphs 4793 to 4795). 
 

2. Minimum 3-hour Credit Rule (paragraphs 4764 to 4767) 
 
(1) When a duty engineer is called out for a short period outside normal conditioned hours and 

the attendance begins within 3 hours of normal starting time or ends within 3 hours of 
normal starting time or ends more than 3 hours after normal finishing time the attendance 
should be treated as though it were continuous with normal duty (ie, as if no break had 
occurred.   
 

(2) When an “emergency situation” has arisen and the call-out is at a time more than 3 hours 
before normal finishing time to a minimum 3-hour credit should be counted towards 



overtime even though the work may have taken less than 3 hours.  When the work exceeds 
2 hours, a credit of one hour in addition to the hours worked may be allowed as an 
alternative to the minimum 3-hour credit whichever is more favourable. 

(3) Two or more such call-outs will not entitle a duty engineer to greater credit than if 
attendance had been continuous (ie, as if no break had occurred from the beginning of the 
first call-out to the end of the seond). 
 

3. Night Duty Allowance (paragraph 5059 to 5078) 
 
(1)  A night duty allowance is payable for all hours worked between 20,00 hours and 06.00 

hours.  The allowance is expressed as a percentage of the officer’s hourly plain rate as 
follows:- 
 
(a)  20:00 hours to 23:00 hours – 25% of hourly plain time rate for all hours worked. 

 
(b) 23:00 hours to 06:00 hours – 33% of hourly plain time rate for all hours worked. 

 
(2) Periods of less than half-an-hour will not reckon for payment. 

 

Annex 3 

PAYMENT OF OVERTIME AND ALLOWANCES 

1.   All claims for overtime payments under the Duty Engineers’ Allowance Scheme must be 
authorised by the Divisional Manager and submitted on form O/T1 to Personnel Salaries 
Branch, Parliament Buildings, Stormont.   Forms should be clearly endorsed “DUTY 
ENGINEER”, and the nature of the overtime/call-out must be clearly identified. 
 

2. Payment in respect of the Minimum 3-hour Credit rule will be automatically calculated for all 
overtime forms endorsed “Duty Engineer”. 
 

3. Night Duty Allowance is a separate allowance and no claim Is necessary.  The appropriate 
payment will be automatically circulated. 
 

4. Further information regarding any of the allowances described above may be obtained from 
Personnel Salaries Branch. 
 
 

 

 
 


