
  

ANNEX A 
 

FOI DOF/2025-0032 
 
Request 
 
Subject: Allowances for Certain Job Roles 
 
It is my understanding NICS permits allowances for certain job roles such as IT 
staff under 8.15 ICT allowance.  
 
Under FoI, can you confirm all the policies and roles in which additional 
allowances are provided? 
 
 
DoF Response 
 
I can confirm the department holds some of the information requested. 
 
Having conducted its search, the department has identified all allowances that fall 
within the scope of this request as the wording of the request does not specify 
only allowances that are related to recruitment and retention which may be the 
focus of your question.  The NICS has recently introduced a new Recruitment and 
Retention Allowance policy which is a framework policy enabling business areas 
and/or professions to make the business case for a Recruitment and/or Retention 
Allowance for certain job roles.  
 
A table listing the relevant allowances identified is included at Annex B.  The table 
includes detail of the eligible employee type, whether industrial or non-industrial 
staff, the departments that currently use the allowances and an indication of 
where the policies can be found. 
 
In some instances, detail of the eligibility rules and terms of payment of an 
allowance is set out in the NICS HR Handbook.  Where this is the case, the 
department is applying the exemption available at section 21 of the Freedom of 
Information Act, ‘Information accessible to the applicant by other means’, to the 
release of information.  The pay chapters of the NICS HR Handbook can be 
found using the following link: 8. Pay and Reward | Department of Finance 
 
There are instances where an allowance is not included in the NICS HR 
Handbook and, where possible, an additional attachment has been provided in 
Annexes C-E and referenced in Annex B. In some instances, the department 
does not hold the policy documents, and this is likely because the allowances are 
departmental-specific or legacy allowances.  Chapter 8.20 Supervisory Allowance 
makes specific reference to departmental allowances: in some cases, some 
allowances may have originated in a particular department, but usage may have 
passed or extended to other departments over the years.  Where an allowance is 
departmental-specific and the policy document is not held by this department, you 
may wish to refer your request to the relevant department/s. 
 

https://www.finance-ni.gov.uk/publications/8-pay-and-reward


  

In relation to on-call allowances, I can advise that the NICS has a range of on-call 
allowances originating from departments under legacy arrangements, such as the 
Duty Emergency Pollution Officers allowance or the Flood Emergency Duty 
Officers allowance.  The full range of on-call allowances has not been set out 
within Annex B, however, those not included follow the terms of the general NICS 
on-call allowance as set out in chapter 8.18 On call and Standby Allowances and 
differ in payment rate only.   
 
The NICS has been working towards harmonising the rates of the range of on-call 
allowances wherever possible and reasonable to do so.  One exception to the 
norm is the Duty Engineers Allowance which, rather than being paid upon receipt 
of a claim, is paid as a uniform monthly recurring allowance.  The Duty Engineers 
Allowance has been identified separately in the table at Annex B and a policy 
document is included as part of this response.   
 
Additionally, some roles within departments may have a specific requirement for 
staff to participate in on-call arrangements but other on-call rotas may be covered 
by staff from a pool of volunteers, i.e. the cover provided is not compulsory and 
may not be specifically linked to an individual’s normal job.  The Department of 
Finance does not hold information to identify which roles have a necessary 
requirement to participate and which do not. 
 
Our long-term goal is to have all legacy and departmental allowance policies 
documented and on the Employee Services Portal


	Yours sincerely



