
ANNEX A 
 

FOI DOF/2025-0504 
 
Request 
 
Please can the following questions be answered 
 
1. How many grievances were raised in the Department for Communities in the 

last two years?  
 
2. Can this please include permanent, as well as Agency staff in NICS and can 

the response separate permanent and agency staff?  
 
3. How many staff in the Department for Communities were dismissed? Again, 

can the response separate permanent and agency staff?  
 
4. Can the reason be provided for these dismissals?  
 
 
 
DoF Response 
 
I can confirm the Department holds some of the information requested. 
 
1. From 04/09/2023 to 04/09/2025 – Total Grievances for DFC: 81.  

 
2. NICSHR does not hold information relating to agency worker grievances. If an 

agency worker has a grievance, they should raise it with their employer the 
agency. 

 
3. From 04/09/2023 to 04/09/2025 – Total Dismissals for DFC: 72. As temporary 

agency workers are not NICS employees they cannot be dismissed therefore 
NICSHR does not hold this information. 

 
4. Disciplinary 8, Inefficiency Sickness 64. As temporary agency workers are not 

NICS employees they cannot be dismissed therefore NICSHR does not hold 
this information. 
 




