ANNEX A

FOI DOF/2025-0520
Request

1) What policies are in place to protect trans individuals in the NICS from
discrimination, harassment and victimisation in the workplace?

2) How many LGBT people in the NICS have raised grievances and concerns
that they have been discriminated against, harassed or victimised in the last
ten years? Can this please include permanent, as well as Agency staff?

3) If a trans individual raises grievances and concerns that they have been
discriminated against, harassed or victimised whilst working in the NICS will
this be investigated by the NICS? Can this include permanent, as well as
Agency staff?

4) If a trans individual raises grievances and concerns that they have been
discriminated against on the basis of their gender reassignment, harassed or
victimised after working in the NICS will this be investigated by the NICS? Can
this include permanent, as well as Agency staff?

5) What resources, policies and advice do Human Resources provide to senior
managers in the NICS to ensure that Trans people are not discriminated
against, harassed or victimised against in the workplace?

6) What actions are taken/should be taken if an employee, regardless of grade in
the NICS, is found to have discriminated, harassed or victimised a trans
employee or agency worker?

7) For the future, what commitments and plans do the NICS have to reduce the
number of Trans workers, both permanent and agency staff, from being
discriminated against, harassed, or victimised in the workplace?

DoF Response
| can confirm the Department holds some of the information requested.

Information you have requested in respect of questions 1, 3, 4, 6 and 7 is held by
the Department but is exempt under section 21(1) of the Freedom of Information
Act. Section 21 exempts information if this information is reasonably accessible to
the applicant by other means. Section 21 is an absolute exemption, and the
Department is not required to consider whether the public interest favours
disclosure of this information.

The NICS Dignity at Work Policy and Procedure exist as part of the Civil Service’s
commitment to creating and sustaining a productive, respectful and inclusive
working environment. Harassment Contact Officers have been appointed by
Departments to support the Policy who provide guidance, support and advice to
those who have been subjected to, or accused of, offensive behaviour.



The Policy and Procedure apply to all civil servants (including transgender staff)
and outline how discrimination, harassment and victimisation complaints can be
raised and will be handled. If following investigation a complaint is upheld, this
will be treated as misconduct and will be addressed under the Civil Service
Discipline Policy.

All policies are available on the Department of Finance’s website:
e NICS Dignity at Work Policy
e NICS Dignity at Work procedure
e NICS Discipline Policy

The planned interventions to support a zero-tolerance approach to bullying,
harassment and discrimination for all staff are outlined in the NICS People
Strategy available here.

In respect of question 2, the department does not hold the information in the
format requested as the grievance procedure does not take account of the
Section 75 characteristics of complainants nor are staff required to declare them
as part of the formal complaint process.

As agency workers are not civil servants they can raise concerns directly with
their recruitment agency. The guidance for agency workers is available on the
Department of Finance’s website here.

To promote an inclusive working environment for all colleagues, including
Transgender employees, a range of resources exist (question 5) which are
available to all staff and include:

e an Equality, Diversity and Inclusion learning bundle containing two mandatory
diversity related e-learning modules as well as modules on Trans and Non-
Binary inclusion; LGBTQ+ Inclusion and Section 75 responsibilities under the
Northern Ireland Act 1998; and

e Guidance such as the Guide to Allies; Inclusive Language Guide; LGBTQ
Network Let's Get Better Together Guide; and LGBTQ+ Role Models Guide;

The Civil Service also has a designated LGBTQ+ Champion and LGBTQ+ Staff
Network who deliver a programme of activity, including internal communications
to all staff to promote LGBTQ+ inclusion across the Service.


https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/6.09-dignity-at-work.pdf
https://www.finance-ni.gov.uk/sites/default/files/2025-01/DOF2024-0493%20Annex%20C.PDF#:~:text=This%20user%20guide%20sets%20out%20what%20you%20can,the%20role%20of%20Line%20Management%20and%20Departmental%20HR.
https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/6.03%20Discipline%20policy%20V7.0%20final%20version.pdf
https://www.finance-ni.gov.uk/sites/default/files/2025-06/NICS%20People%20Strategy%202025-2030.pdf
https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/NICS%20Agency%20Workers%20User%20Guide%20for%20Managers%202021.PDF

