
ANNEX A 

FOI DOF/2025-0723 

Request 

Freedom of Information Request Pursuant to FOIA, Client requests disclosure of 
the following information: 

(i) All versions of the NICS Hybrid Working Policy in effect from January 2025 to
present, including any amendments; 

(ii) Documentation, notes, emails or other records concerning our Client’s request
to work remotely from Brussels, including any internal assessments or discussions 
relating to operational, legal, visa, tax or security implications; 

(iii) Records defining “exceptional circumstances” under the Hybrid Working Policy,
including criteria applied; 

(iv) Any correspondence or documents addressing the Treaty or the legal rights of
spouses of diplomatic staff to engage in employment in Belgium, and whether such 
considerations were factored into the decision-making process; and 

(v) Records of any remote working applications that have been granted to allow
employees to work outside the United Kingdom and Ireland, including details of the 
roles, locations and circumstances in which such approvals were granted. 

DoF response 

I can confirm the department holds some of the information requested. 

(i) Documents held by the Department relating to all versions of the NICS Hybrid
Working Policy, in effect from January 2025 are attached in Annexes 1 to 3. 

(ii) Information you have requested is being withheld because it is exempt under
section 40(1) of the Freedom of Information Act as it relates to personal data. 
Under Section 40(1) of the Freedom of Information Act 2000, personal data is 
exempt from disclosure where it is the requester’s own personal data, which 
should be handled under data protection legislation via a Subject Access Request 
(SAR). As such, this part of your request cannot be processed under FOI but will 
be treated as SAR and provided by NICSHR. 

(iii) Records held by the Department defining “exceptional circumstances” under
the Hybrid Working Policy are attached in Annexes 4 to 6. Please note that some 
personal information has been withheld because it is exempt under Section 40(2) 
of the Freedom of Information Act. Section 40(2) exempts personal information 
from disclosure if that information relates to someone other than the applicant, and 



                               
 

  

if disclosure of that information would contravene one of the data protection 
principles in schedule 1 of the Data Protection Act. Additionally, some information 
contained within Annexes 4 & 6 does not fall within the scope of the request as 
defined. This material has also been redacted and clearly marked as "Out of 
Scope." 
 
Having considered all the information contained within the Legitimate Interest Test 
– also known as a Lawful, Fairness and Transparency Test - (attached as a 
separate document – Annex 7), the department has established that, on balance, 
there is no lawful basis for the disclosure of third-party personal data falling within 
the scope of the request of which the requester is not the data subject. Making an 
unrestricted disclosure of personal data for private interests could constitute a 
disproportionate and unwarranted level of interference with the individuals’ rights 
and freedoms – particularly their right to privacy and family life under the Human 
Rights Act 1998. 
 
(iv) Any correspondence or documentation relating to the Treaty, or to the legal 
rights of spouses of diplomatic staff to work in Belgium, and any indication of 
whether these matters were considered during the decision-making process, will 
be provided as part of the Subject Access Request in response to part (ii) of this 
request.  
 
v) The NICS does not have a remote working policy.  

Information held by the Department (DoF) (Annex 8), relates to IT service requests 
submitted to IT Assist, (the shared service provider used by all NICS departments 
to provide technical IT support) to enable electronic devices to be used abroad.   

Each department must submit an approved service request to IT Assist to enable 
electronic devices, such as mobile phones and laptops to be activated for business 
use when abroad, for example, travel required as part of a ministerial visit, or 
conference attendance.   

Approval of such IT service requests, including the circumstances and business 
needs relating to them are a matter for each department. Further information on 
the individual circumstances relating to these requests may be held by the relevant 
departments.  Please note user details have been redacted under Section 40(2) 
(Personal Information) of the Freedom of Information Act (FOIA) 2000. Section 
40(2) exempts personal information from disclosure if that information relates to 
someone other than the applicant, and if disclosure of that information would 
contravene one of the data protection principles in schedule 1 of the Data 
Protection Act. 
 
Having considered all the information contained within the Legitimate Interest Test 
– also known as a Lawful, Fairness and Transparency Test - (attached as a 
separate document – Annex 7), the department has established that, on balance, 
there is no lawful basis for the disclosure of third-party personal data falling within 
the scope of the request of which the requester is not the data subject. Making an 
unrestricted disclosure of personal data for private interests could constitute a 
disproportionate and unwarranted level of interference with the individuals’ rights 
and freedoms – particularly their right to privacy and family life under the Human 
Rights Act 1998. 



                               
 

  

 
 
 

Annex B - Internal Reviews 

An Internal Review request examines the response based on applied exemptions, 
search adequacy, or response timeliness. 

It is not the following, which will be treated as specified: 

• Questions asking for clarification on information provided: Will be treated 
as part of the original FOI request. 

• Additional questions about the information in the response: Will be treated 
as a new FOI request. 

• Questions about the subject not related to the original request: Will be 
treated as new FOI request. 

• Questions regarding how a service operates or why a decision was made: 
Will be treated as normal business and responded to accordingly. 

• Complaints or concerns raised in response to information provided: Will be 
treated in line with relevant complaints procedure. 

To make an Internal Review request: 

• Clearly state: That you want an internal review of a previous FOI 
response and provide the necessary details. 

• Follow the timeline: Be sure to submit your request within 40 working 
days of receiving the original response. If the Department has not 
responded at all, you have 40 working days after the original 20-day 
response period has passed. 

• Wait for a response: The review is typically completed within 20 working 
days but can take up to 40 working days in exceptional circumstances. The 
Department should inform you of any delays. 

What the review includes 

• A fresh decision based on a reconsideration of all relevant factors. 
• An assessment of whether the request was handled correctly and if 

exemptions were applied appropriately. 
• The review will be conducted by someone who was not involved in the 

original decision. 

If you wish to request an internal review, please email foi@finance-ni.gov.uk 
or write to FOI/EIR Team, Department of Finance, 2nd Floor, Craigantlet 
Buildings, Stoney Road, Belfast, BT4 3SX. 

 
 


	Yours sincerely



