
                               
 

  

ANNEX A 
 

FOI DOF/2026-0197 
 

 
Request 
 
RE: DAW complaints 
 
Under the Freedom of Information Act how many complaints have been made in 
the last year and how many have been upheld please. 
 
 
 
DoF response 
 
I can confirm the department holds the information requested: 
 
There have been 40 DAW complaints in the last year. In the same period, there 
has been one upheld and one partially upheld.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	Yours sincerely



