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[bookmark: _Int_ce4gUUMe]Participating Bodies:-
	Government departments:

	The Executive Office

	Department of Agriculture, Environment & Rural Affairs

	Department for Communities

	Department of Education

	Department for the Economy

	Department of Finance

	Department for Infrastructure

	Department of Health

	Department of Justice

	Public Prosecution Service for NI

	Government agencies:

	Compensation Agency

	Driver and Vehicle Agency (DVA)

	Forensic Science Northern Ireland

	Forest Service

	Land and Property Services (LPS)

	Northern Ireland Courts and Tribunals Service (NICTS)

	Northern Ireland Environment Agency (NIEA)

	Northern Ireland Prison Service

	Northern Ireland Statistics and Research Agency (NISRA)

	Rivers Agency

	Social Security Agency (SSA)

	Youth Justice Agency

	Irish Language Commissioner

	Commissioner for the Ulster Scots and Ulster British Tradition

	Office of Identity and Cultural Expression 

	[bookmark: _Int_tzDGNSey]Non Departmental Public Bodies 

	Agri-Food and Biosciences Institute (AFBI)

	Armagh Observatory and Planetarium

	Arts Council of Northern Ireland

	Attorney General for Northern Ireland

	Belfast Metropolitan College

	CITB – Construction Skills NI (formerly Construction Industry Training Board)

	Commissioner for Children and Young People for Northern Ireland (NICCY)

	Commissioner for Victims and Survivors (CVSNI)

	Commissioner for Victims and Witnesses of Crime for Northern Ireland

	Community Relations Council (CRC)

	Consumer Council for Northern Ireland

	Council for the Curriculum, Examinations and Assessment (CCEA)

	Criminal Justice Inspectorate (CJI)

	Crown Solicitors Office

	Electoral office Northern Ireland

	Equality Commission for Northern Ireland (ECNI)

	Foras na Gaeilge

	General Teaching Council for Northern Ireland (GTCNI)

	Health and Safety Executive for Northern Ireland (HSENI)

	Invest Northern Ireland

	Labour Relations Agency (LRA)

	Livestock and Meat Commission for Northern Ireland (LMC)

	Local Government Staff Commission (LGSC)

	Loughs Agency

	Maze Long Kesh Development Corporation (MKLDC)

	National Museums Northern Ireland (NMNI)

	North South Ministerial Council

	Northern Ireland Audit Office 

	Northern Ireland Fire and Rescue Service

	Northern Ireland Human Rights Commission

	Northern Ireland Judicial Appointments Commission (NIJAC)

	Northern Ireland Legal Services Agency

	Northern Ireland Museums Council

	[bookmark: _Int_0CxSIQud]Northern Ireland Ombudsman Office (Public Services, Judicial Appointments and Local Government)(NIPSO - Northern Ireland Public Services Ombudsman)

	Northern Ireland Policing Board

	Northern Ireland Screen

	Northern Regional College

	North West Regional College

	Tourism Northern Ireland

	Parades Commission

	Police Ombudsman Northern Ireland

	Police Retraining and Rehabilitation Trust

	Police Service of Northern Ireland

	Probation Board Northern Ireland 

	Southern Regional College

	South Eastern Regional College

	South West College

	Sport NI

	State Pathologists Department

	Strategic Investment Board (SIB)

	The Charity Commission for Northern Ireland (CCNI)

	The Commissioner for Older People for Northern Ireland (COPNI)

	Ulster Supported Employment Limited (USEL)

	Ulster-Scots Agency

	Utilities Regulator (UREGNI)

	Victims and Survivors Service Ltd

	Belfast Metropolitan College

	South Eastern Regional College

	Southern Regional College

	South West College
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Definitions 

	Agency Worker 
	For the purposes of the Contract an Agency Worker is a temporary worker who is introduced to the Buyer to provide services on an Assignment. 

	Assignment
	[bookmark: _Int_hZpIIiUp]Means the agreed period of time during which the Agency Worker is supplied by the Supplier to perform duties and work temporarily for and under the supervision and direction of the Buyer.

	AWRs
	Means the Agency Workers (Northern Ireland) Regulations (AWR) 2011 (and any subsequent amendment or re-enactment thereof).
These Regulations may be cited as the Agency Workers Regulations (Northern Ireland) 2011.

	AWR Claim
	Means any complaint or claim to a tribunal or court made by or on behalf of the Agency Worker against:
•	the Buyer; and/or
•	the Supplier
for any breach of the AWRs

	Buyer
	Means any of the listed participating bodies. 

	CPD
	Construction and Procurement Delivery (within the NICS Department of Finance)

	DfC
	Department for Communities

	DoF
	Department of Finance

	Lead Buyer
	Northern Ireland Civil Service Human Resources (NICS HR) (within the Department of Finance)

	Losses
	All losses, liabilities, damages, costs, penalties, judgments, settlements, awards, expenses whether direct, indirect, special or consequential (including, without limitation, any economic loss or other loss of profits, business or goodwill, management time and reasonable legal fees) and charges, including such items arising out of or resulting from actions, proceedings, claims and demands

	NDPB
	Non-Departmental Public Body

	NICS
	Northern Ireland Civil Service 

	NICS HR
	Northern Ireland Civil Service Human Resources

	PAYE
	Pay as You Earn




[bookmark: S1]
1. Introduction
1.1	The Participating Bodies listed in this Specification Schedule (hereafter referred to as the ‘Buyer’) are seeking to establish a Contract for the provision of temporary Agency Workers with Suppliers (including any umbrella companies) for the provision of temporary Agency Workers throughout Northern Ireland for NICS.

[bookmark: _Int_ykZ2U8yw]1.2 	The Lead Buyer will be NICS HR in the Department of Finance (DoF) within the Northern Ireland Civil Service (NICS). NICS HR was established in April 2017 to provide HR services to all NICS Departments, their agencies and related bodies whose staff are employed on NICS terms and conditions. On award of the contract the NICS HR Agency Workers’ Team will manage the day-to-day operation of the contract alongside Contract Account Managers designated by the Suppliers. The DfC Contract Management Team will manage the day-to-day operations of the Contract in respect of Lot 1.  Annex F lists the NDPBs in which the NICS HR Agency Workers’ Team will manage the day-to-day operation of the contract. All other NDPBs will manage this themselves. For further information on the contract management arrangements of the contract see Schedule 13 (Contract Management).

1.3	Key Performance Indicators and Service Level requirements can be found in Schedule 10 (Performance Levels). The Key Performance Indicators and Service Levels may be reviewed and amended following consultation between both the Buyer and Supplier. The review of the KPIs and Service Levels will normally be held annually unless a business need is identified at other times. 



NICS HR Transformation and Agency IT Systems 
1.4	The new suppliers will be required to work with NICS HR and DfC contract management team to provide an IT system that allows:
· Digital onboarding of Agency Workers 
· Ability to track job requisitions
· Provision of data to measure performance in KPIs 
· Monthly production of an excel document with standardised data fields for ongoing NICS Workforce Analytics 
· Increased accuracy in reporting key Agency Worker metrics e.g. number of Agency Workers on Assignment. 

[bookmark: _Int_gmRsKNmK]Further detail on this requirement is provided at section 7. Service delivery: Contract Management and IT systems  and   8. Service Delivery: Management Information 


1.5	The contract will have a specific KPI to measure supplier effectiveness in producing the IT system required, including the ability to produce required reports, and KPI data. Please see Schedule 10 (Performance Levels). 


[bookmark: S2]2. 	Scope of the Contract
2.1 	This Contract is for the provision of Agency Workers as defined by Regulation 3 of the Agency Workers Regulations (Northern Ireland) 2011 (AWRs). The Suppliers shall act as Employment Businesses (as defined in Section 13(3) of the Employment Agencies Act 1973) when introducing Agency Workers for Assignments with the Buyer. The Suppliers shall undertake the services of supplying Agency Workers to work temporarily for and under the supervision and direction of the Buyer. The Suppliers will be responsible for sourcing appropriately qualified Agency Workers ensuring that all pre-supply checks are completed accurately. As the employers, the Suppliers (or umbrella company) will be responsible for the payment of, and tax arrangements for, Agency Workers provided under this contract.

[bookmark: _Int_GlUntaN9]2.2	The Contract is divided into 9 individual lots as outlined in Table 1 below.  One Supplier will be appointed to each Lot. Each Lot will be evaluated and awarded independently. There are no restrictions on the number of Lots a tenderer can bid for or be awarded. Each lot has category families along with sample job roles (please note that the list of sample job roles is for illustrative purposes and is not exhaustive). If additional category families and job roles are required during the Contract Term, the Buyer reserves the right to add these to the relevant Lot. The Buyer’s decision on which Lot the new category family and job role will be added to is final. The Supplier’s Fee at time of tender will apply for the additional role at the appropriate grade level. A full job description for each role will be provided at the time a request is made by the Buyer, along with the mandatory requirements for the post including experience, qualifications and security clearance. A sample request form can be found at Annex E.


Table 1 - Lot Structure 
	Lot
	Category Families
	Job Roles (not exhaustive for all Lots)


	Lot 1 DfC Administration roles and Corporate Functions  

	[bookmark: _Int_KJDdg0nD]AA to EO1 - Administration,  Personal Secretary, Senior 
Personal Secretary, Typist, Typing Manager
	Administrative Assistant, Administrative Officer, Executive Officer 2, Executive Officer 1. 

	Lot 2 Administration Roles (excluding DfC) and Corporate Functions  

	AA to G6 (The contract does not include NICS General Services Roles EO1 to G6 however contract does include the analogous grades at these levels):-Administration, Secretaries, Receptionist, Personal Secretary, Typist and Telephonist, 
HR, Procurement, Project and Programme Management,  Public relations, Media, Communications, Marketing, Customer Services, Library Services, Information Officer, Statistical, Research, Investigation, Graphic Design, Careers, Monitoring and Compliance, Business Consultant, Digital Consultant, Service Designers, User Researchers,  Behavioural Scientists, System Dynamics Modellers, Human Rights Officers, Occupational Psychology, Governance, Contract Management, Lecturing, Teaching and Training.                                                                                          
	Administrative Assistant, Administrative Officer, Executive Officer 2, 
AO Caseworker (Valuation), Personal Secretary, Typist and Telephonist.Assistant Investigation Officer, Statistical/Research Officer, Procurement Manager, Senior Procurement Officer, Senior Information Officer, Information Officer, Assistant information Officer, Librarian, Assistant Librarian, Graphic Designer, Careers Adviser SO, Monitoring and Compliance Officer, Human Rights Assistant, Policing Board EO1, HR Partner, Business Consultant (SO), Digital Consultant (DP)  Research and Information Officer, Marketing Officer, Careers Adviser EO1, Monitoring and Compliance Officer, Senior Business Consultant, Human Rights Assistant,  Occupational Psychologist (Excluding OHS). Teachers (Prison Service), Teaching Assistant (Prison Service), Instructor, Trainer – DP, Trainer – SO, Trainer – EOI and Trainer – EOII.
  Education Researcher, Education Data Analyst
 HR Litigation Unit Case Manager – SO
 HR Policy roles
 Digital Transformation roles
 Artificial Intelligence (AI) roles 

	Lot 3 Professional and Technical Roles
  
	All applicable grade levels for this category are included:- 
Architecture, Archaeology, Engineering, Quantity Surveying, Clerk of Works, Vehicle, Vehicle and Traffic Examination, Valuation, Mapping and Charting,  Curatorial, Fire officer, Number Plate Reading, , Audio Visual, Accommodation/Facilities Management, Health and Safety, Planners Wardens and Area Supervisors.  
Inspector’ or ‘Criminal Justice Inspector’  
 Educaton and Training Inspector. Conservator (eg PRONI)
	Inspector II (Health and Safety), Health and Safety Officer, Fire Officer 1, Fire Officer 2, Automatic Number Plate Reader Operative, Driving Examiner, SPTO
  Health and Safety Advisor, HPTO Health and Safety Advisor, Traffic Examiner, Vehicle Examiner, Valuer Level 2, Assistant Valuer, AA-Placement Student/Intern (Valuation), Mapping & Charting Officer, Higher Mapping and Charting Officer, Curatorial Post Grade E, Conservator D (DP), Conservator E (SO), Conservator  F (EO1), Archive AO, Archive  EO2, Curatorial Post Grade F, Electronics Technician, PTO Planner, HPTO Planner, HPTO Architectural Assistant, SPTO Architectural Assistant , PPTO Architect,  Conservation Area Architect, Architectural Technician, , Student Architectural Assistant, Electrical Engineer, Electrical Engineering Technician, Student Electrical Engineer, Mechanical Engineer, Mechanical Engineering Technician, Student Mechanical Engineer, Civil Engineer, Civil Engineering Technician PTO, Student Civil Engineer, Structural Engineer, Student Structural Engineer, Engineering Technician in Civil Engineering, Mechanical or Electrical Engineering, Roads Service -   Level 1, Engineering Technician in Civil Engineering, Mechanical or Electrical Engineering, Roads Service -  Level 2, Engineering Technician in Civil Engineering, Mechanical or Electrical Engineering, Roads Service -  Level 3, Engineering Technician Rivers Agency , Technical Grade 1 - Transport NI and Rivers, Quantity Surveyor, Quantity Surveying Technician, Student Quantity Surveyor, Mechanical Clerk of Works, HPTO Mechanical Clerk of Works, Electrical Clerk of works, HPTO Electrical Clerk of Works, HPTO Building Clerk of Works. 
Inspector’ or ‘Criminal Justice Inspector’ , Building Services Engineer, PTO Warden, Higher TG – Area Supervisor, Higher TG – Assistant Warden, Higher TG – Field Monument Warden, Accommodation/Facilities Manager, Student Support Officer and Archaeologist,
 Education and Training Inspector
 Educational Psychologist
 Senior leader in an Education Environment (school or college)
 Pre-school/Early Years specialist
 Special Needs Co-ordinator.
 Student Services Manager 

	[bookmark: _Int_kuf2dBMh]Lot 4 Environmental, Scientific Services and Medical Roles (excluding OHS medical roles)
 
and
 
Agricultural, Environmental and Conservation  job roles
	[bookmark: _Int_LV83WXC4][bookmark: _Int_U9at50i3]All applicable grade levels for this category are included:- Conservation, Environmental and Scientific Services, Marine, Reporting Officers , Laboratory Management and Support and Medical.
 
Inspecting (including meat, veterinary and fisheries, health and agriculture), Rangers (agricultural, horticulture and forest), Fisheries, Field Monument Warden, Countryside Management, Conservation, Food Technology, Land Based Supply Instructor and Lecturer (Agriculture/Horticulture/Floristry/Land based Engineering/Veterinary Nursing /Food Technology/Agri-business/ Equine/ Veterinary and Farriery) and Visitor Attraction Services.
	Environmental Health Officer, Assistant Scientific Officer, Scientific Officer, Laboratory Attendant, Senior Scientific Officer (DP analogous), Higher Scientific Officer (SO analogous), Senior Purser, Purser, Skipper, Fleet Observer, Registered / Staff Nurse Excluding OHS, Health Assessment Advisor, Nurse Care Planning Assistant, Medical Attendant, Medical Personal Secretary, Medical Laboratory Assistant and Clinical Psychologist (G7) Excluding OHS.
 Land Based Supply Instructor, Land Based Supply Lecturer, Agricultural Inspector, Trade Certification Support Officer (TCSO), Supply Meat Inspector, Veterinary officer, Forest Ranger, Ranger, Site Guardian, Countryside Management Advisor, General Agriculture/Horticulture/Equine/Estate (Industrial), Horticultural Inspector, Seasonal Bee Health Inspector, Field Monument Warden,  Tour Guide, Discovery Centre Facilitator , Front of House Assistant, Visitor Guide. 
Allied Health Professional and Speech and Language Specialist
 Agriculture Inspector 
Agri-Inspectors for Food including technically qualified staff 

	[bookmark: _Int_OsgiK73q]Lot 5 Ancillary  and Industrial Roles
	[bookmark: _Int_f6J3VVuQ][bookmark: _Int_KClcpVog][bookmark: _Int_6HQFJuPu]All applicable grade levels for this category are included:- Catering, Cleaning, Ancillary Services, Drivers and  Industrial roles.
	Cooks, Assistant Cook, Domestic Assistant, Cleaners, Kitchen Porter, Catering Manager, Deputy Catering Manager, Head of Domestics, Catering Assistant, Stores Person , Commercial Catering Porter Unskilled Road Worker, Skilled Road Worker, Electrician, Joiner, Plasterer, Motor Mechanic , Conservation Walling Mason (Industrial), Conservation Labourer (Industrial), Conservation Blacksmith (Industrial), Conservation Joiner (Industrial), Conservation Banker Mason  (Industrial), Driver, Rangers (Industrial), Seasonal temporary workers and Farm worker.  

	Lot 6 Legal Roles 

	[bookmark: _Int_RRzKgZKy]All applicable grade levels for this category are included:- Legal 
	[bookmark: _Int_HW9KORpg][bookmark: _Int_EqcFxREV]Senior Principal Legal Officer, Senior Public Prosecutor, Principal Legal Officer, Public Prosecutor, Legal Officer (Deputy Principal), Legal Assistant, Chief Law Clerk, Law Clerk I Law Clerk II, Drafting Supervisor 1 (Grade 5) and Drafting Supervisor 2 (Grade 6) . 

	Lot 7 Youth and Social Care Roles
 
	[bookmark: _Int_s8XH9wh5][bookmark: _Int_6xkqpzQR]All applicable grade levels for this category are included:- Probation , Youth and Social Work 
	Probation officer, Probation Service Officer, Community Services Supervisor, Social Worker, Youth Conference Coordinator/Practitioner and Night Support Worker.
 Senior Youth Leaders, Lecturer or Researcher in Youth and Community Work, Youth Co-ordinators/Tutors in Media and Digital Literacy, Outdoor Learning Specialist

	Lot 8 Finance & Governance Roles 
	Economists, Finance
 SO/DP Accountants
 
	SO/DP Accountant 
Accountant Technician
 Part-qualified accountants 
Finance Admin Assistant (AA), Finance Admin Officer (AO), Finance Officer (EO1), Senior Finance Officer (SO)
 Economist DP, Economist SO, 


	Lot 9 ICT Roles 
	ICT Roles 
	ICT2 (Technicians) AO
 ICT3 (Development) EO2
 ICT3 (IT Specialists) EO2
 ICT4 (Senior ICT Specialists) EO1
 ICT5 (Lead ICT Specialists) SO
 ICT6 (ICT Managers)






[bookmark: _Int_1CqfA93a]2.3	DfC have a number of specific contract requirements relating to the services provided under Lot 1. These requirements are detailed in Annex A – DfC Specific Contract Requirements. The Suppliers must comply with these requirements in addition to all other requirements detailed within this Specification Schedule and associated Contract schedules.
[bookmark: table1]
[bookmark: _Int_zB8T2NfP]2.4	This contract allows for variation in the labelling of category families and job roles which may arise as a result of internal reviews and ongoing alignment to job families and career pathways.

2.5	There is no commitment as to the volume or value of services required under this Contract. Any levels or aggregate values of services referred to within the Schedules or Annexes are indicative only and shall not be binding on the Buyer. The usage data detailed within the Pricing Schedule is designed to provide the Suppliers with a staffing profile which will allow them to provide pricing for the entirety of the Contract period. 

2.6	The Contract Term shall commence upon contract award (expected to be June 2026) with the Service Commencement Date being 05 October 2026 for an initial period of 3 years. There will be three options to extend; the first option is for an additional 2 years; the second option is for an additional 2 years; and the third option is for an additional 1 year. The potential contract end date is 01 October 2034.

2.7	The Suppliers shall attend an initiation meeting with the Lead Buyer following award of the Contract to discuss service transition / transfer requirements and operation of the contract to ensure commencement of services on 05 October 2026. 

2.8	The Suppliers shall act as independent Data Controllers as defined in Schedule 20 Processing Data.


[bookmark: S3]3.	Agency Workers Currently Engaged under Existing Contracts  

3.1	There are two contracts (Provision of Temporary Agency Workers for Northern Ireland Civil Service, Agencies and Non-Departmental Public Bodies and an Accountant Agency Worker Contract for Northern Ireland Civil Service, Agencies and Non-Departmental Public Bodies) which are due to expire on 04 October 2026.


Table 2 below shows the details of these contracts including the number of Agency Workers expected to transition and the incumbent suppliers’ names. Note that there are 8 Lots in the existing contract and 9 Lots in the new contract. Therefore, some Agency Workers will be transitioning to a new Lot number e.g. the existing Lot 5 is now Lot 4.  

3.2	On 05 October 2026, Agency Workers will transition from those contracts to the new contract, subject to the Buyer’s business need. To clarify, if an Agency Workers is still required on 05 October 2026, then they must be engaged under this new contract.


Table 2: Existing Contract Details
	Lot
	Title
	Estimated number of Agency Workers expected to transition
	Supplier
	New Lot

	1
	DfC Administration roles and Corporate Functions  
	 3,600
	The UK Recruitment Co Ltd
	1

	2
	Administration roles (excluding DfC) and Corporate Functions  
	 964
	The UK Recruitment Co Ltd
	2

	3
	Professional and Technical 
	91 
	CPL RESOURCES PUBLIC LIMITED COMPANY
	3

	4
	Environmental, Scientific Services and Medical (excluding OHS medical roles)
	81 
	The UK Recruitment Co Ltd
	4

	5
	Agricultural, Environmental and Conservation Job Roles
	104 
	The UK Recruitment Co Ltd
	4

	6
	Ancillary and Industrial
	41 
	The UK Recruitment Co Ltd
	5

	7
	Legal Roles
	45 
	Staffline Recruitment (NI) Ltd.
	6

	8
	Youth and Social Care Roles
	 4
	The UK Recruitment Co Ltd
	7

	Accountant Agency Worker Contract
	33
	HAYS SPECIALIST RECRUITMENT LTD
	8



3.3	Transition Planning and Implementation 
The contract is expected to be awarded in June 2026. The Buyer will require engagement with the Suppliers to plan and implement the transition process following contract award and in preparation for the Services Commencement Date of 05 October 2026. 

Upon appointment, the Suppliers will be required to provide a detailed implementation plan within 7 calendar days of contract award to support the transition of workers engaged under the previous contracts to the new contract. This must be provided and presented at the contract initiation meeting. Any activities in connection with transition (including, but not limited to, those activities detailed in this Section) undertaken by the Suppliers will not be chargeable to the Buyer. This plan must include detail on:

A. Key Activities and Milestones to Meet the Required Transition Date
· Develop a detailed transition timeline with clear milestones and deadlines.
· Assign owners for each activity and ensure accountability.
· Schedule regular progress reviews and risk assessments.
· Establish a contingency plan for potential delays or issues.

B. Agency Worker Data Preparation and Transfer
· Audit current Agency Worker data for completeness and accuracy.
· Standardise data formats for seamless transfer to the system.
· Ensure GDPR compliance during data handling and transfer.
· Suppliers’ IT and data teams to execute a secure data migration.

C. Accurate NICS Pay Data (Pay Scale, Basic Salary, Overtime Calculations)
· Validate the Agency Workers’ pay data against current NICS pay scales and policies.
· Cross-check basic salary and overtime calculations for consistency.
· Engage payroll specialists to ensure accurate mapping to the system.
· Document pay structures and calculation methods for audit purposes.

D. Onboarding Checklist (Compliance Renewals, Correspondence to Agency Worker)
· Create a comprehensive onboarding checklist tailored to Agency Workers.
· Include steps for compliance renewals (e.g. right to work, DBS checks).
· Draft and schedule standardised correspondence (welcome letters, contracts) which is to be reviewed and approved by the Buyer prior to issue.
· Set up a tracking system to monitor onboarding progress and completion.

E. Pricing Schedule Accuracy Checks
· Review current pricing schedules for errors or outdated rates.
· Engage finance and procurement teams for validation and approval.
· Document any discrepancies and resolutions for transparency.

F. Key Stakeholder Communication and Engagement Plan
· Identify all key stakeholders (internal teams, suppliers, Agency Workers).
· Develop a communication plan with tailored messaging and frequency.
· Schedule briefings, workshops, or Q&A sessions to ensure alignment.
· Use feedback mechanisms to capture concerns and suggestions.

G. Collaboration with NICS HR Agency Worker’s Team & DfC Lot 1 stakeholders 
· Set up regular coordination meetings with NICS HR team & DfC Lot 1 stakeholders.
· Define roles and responsibilities for each party.
· Share transition documentation and timelines for joint visibility.
· Establish a feedback loop to address issues collaboratively.

H. Working with Suppliers from the Previous Contracts (if applicable)
· Arrange handover meetings to ensure smooth knowledge transfer.
· Document lessons learned and best practices from previous suppliers.
· Ensure data and documentation from previous suppliers is complete and accessible.


[bookmark: S4]4.	Service Delivery - Provision of Agency Workers 


[bookmark: _Int_gtHfJsMw][bookmark: _Hlk197068442]4.1	The Suppliers must provide Agency Workers by the date requested by the Buyer. In order to meet service level 1.2 (as defined in ‘Schedule 10 Performance Levels’), Suppliers are expected to provide a flexible work force providing temporary Agency Workers directly from their own resource pool and must make up any shortfall by managing supplementary supply from a subcontractor’s supply chain. If the Buyer receives a managed service, the provision must be seamless and the Buyer contracts only with the Supplier and not with any third-party Employment Businesses directly.

[bookmark: _Int_6cFZiLiG]4.2	The Suppliers must respond to all booking requests via email (to allow measurement of KPI) within 24 hours of receiving a request from the nominated representative. They must confirm receipt of the booking request and agree with the Buyer the time frame for filling the request. The supplier will normally be given a minimum of 5 working days to fill a request. For urgent requirements, the Suppliers should fill the Assignment within 3 working days. 

4.3     All requests must be filled by the requested fill dates provided by the Buyer. When required, the fill dates will be agreed with the Suppliers in line with industry standards by job roles. The Suppliers must collate data to inform the Buyer of progress in each step in the process to provide Agency Workers following a booking request being received. This aligns with meeting service level 1.2 see Schedule 10 (Performance Levels). 

4.4	Where there is a bulk need the Suppliers must work with the Buyer in a timely fashion to secure the supply of Agency Workers to meet the Buyer’s needs although initial contact with the Buyer’s nominated representative must still be made within 24 hours. 

4.5	The placement of an Agency Worker with the Buyer will not constitute an employment contract between the Buyer and the Supplier or Buyer and the Agency Workers. Agency Workers supplied by the Supplier pursuant to this Contract are engaged by the Supplier or Employment Business as employees or workers. They have no direct relationship with and are not the employees of the Buyer but are deemed to be under the supervision and direction of the Buyer from the time they report to take up duties and for the duration of the Assignment. It is the responsibility of the Suppliers to brief the Agency Worker on employment status.

4.6	Permanent recruitment to the NICS can only be made via open competition and in accordance with the Civil Service Commissioners’ Code. There is potential for Agency Workers, subject to certain conditions being met, to avail of the opportunity to become substantive Civil Servants during the lifetime of this Contract. For the avoidance of doubt permanent recruitment is outside the scope of this contract.

[bookmark: _Int_1PXUQM3K]4.7	The Suppliers must deliver services taking cognisance of industry best practice ensuring their organisation has policies and procedures in place to ensure consistent delivery of service in compliance with the Agency Worker Regulations 2011, Conduct of Employment Agencies and Employment Business Regulations 2003 (more commonly referred to as the Conduct Regulations), tax and employment law. The Suppliers must have policies and procedures in place for Workforce matters such as:-
•	Engagement with Agency Workers before Assignment to ensure they understand the requirements of the Assignment;
•	Promoting positive organisational culture, including a structured programme for engagement with Agency Workers throughout their Assignments;
•	Agency Worker welfare and support initiatives and programmes;
•	Engagement with Agency Workers at end of Assignment to gain feedback on Assignment and understand reasons why, if applicable, the Agency Worker is leaving;
[bookmark: _Hlk206709059]•	Seeking feedback from the Buyer on Agency Worker’s performance and providing the Agency Worker with feedback on their performance during Assignment. At a minimum this should be completed every six months.
· [bookmark: _Int_UKLnE9Dg][bookmark: _Int_rHxAMaH2]The Supplier will be expected to provide data on a monthly basis detailing how many Agency Workers have hit a 6-month review point and how many of these reviews have been completed. The Suppliers will also be required to provide an Assurance Statement and supporting evidence of this, on a minimum of a 12 monthly basis. (Lot 1 only)
· [bookmark: _Int_TkJapD4N]The Suppliers must ensure they provide a Complaints Policy and procedure in place for dealing with, for example, poor performance, misconduct of Agency Workers.
· The Suppliers must ensure they provide their Agency Workers with all their HR policies and procedures that cover the full duration of the Assignment including:
· Performance management 
· Misconduct of Agency Workers Policy/Dignity at work
· Reasonable adjustment policy and procedure
· A Complaints Policy and procedure in place for dealing with complaints raised by Agency Workers.
· A Policy and procedure in place for dealing with any allegations of bullying or harassment.
· A clear Travel and Subsistence Policy in alignment with the NICS T&S Policy available at: 
NICS Travel & Subsistence Policy 
· There shall also be a clear process in place to provide an efficient way of T&S claims being submitted and approved;

These policies and procedures shall be provided to the Buyer within 30 working days of the contract award date. If any changes are required by the Buyer, these must be completed within 10 working days of the feedback being received from the Buyer.

•	The Suppliers must have systems in place for managing the Agency Workers paid leave and ensuring the Suppliers’ approval processes include agreement from the Buyer that the Agency Worker can be released from their Assignment for the requested leave period. At a minimum, the processes shall include provision for the following: -
· [bookmark: _Int_QXdPsKKi][bookmark: _Int_v8qfBmoP]If the Agency Worker wishes to take paid leave during the course of an Assignment they should notify their agency of the dates of their intended absence giving notice of at least twice the length of the period of leave that they wish to take. 
· In certain circumstances the Supplier on the request of the Buyer may require the Agency Worker to take paid annual leave at specific times or notify the Agency Worker of periods when paid annual leave cannot be taken. 
· Agreement from the Buyer that the Agency Worker can be released from their Assignment prior to the requested leave period being approved by the Supplier.
· Where the Agency Worker has given notice of a request to take paid annual leave in accordance with this clause, the Supplier may give counter-notice to the Agency Worker to postpone or reduce the amount of leave that the Agency Worker wishes to take. In such circumstances the Supplier will inform the Agency Worker in writing giving at least the same length of notice as the period of leave that it wishes to postpone or reduce it by; and, 

[bookmark: _Int_vFITaRik]•	The Suppliers must comply with all applicable human rights and employment laws in the jurisdictions in which they work and have robust means of ensuring that the sub-Suppliers in their supply chain also comply. This includes complying with the provisions of The Human Trafficking and Exploitation (Criminal Justice and Support for Victims) Act (Northern Ireland) 2015.

[bookmark: _Int_ptpJXmOz]The Suppliers must provide services such as:-
•	Development and implementation of recruitment campaigns for all grades to ensure consistent supply of Agency Workers;
[bookmark: _Int_TpNy4LGz]•	Compliance checks to ensure that the Agency Worker has a right to work in Northern Ireland, meets the mandatory criteria including qualifications and experience required. Security vetting, identify checks, and any authorisation required by law or by any professional body in order to carry out the work which the Buyer deems necessary should also be completed;
•	Payment to the Agency Worker in compliance with Tax and PAYE legislation. Agencies and end clients will not be prevented from engaging umbrella companies to employ workers, but will be liable if an umbrella company fails to operate workers' PAYE correctly and;
•	Contract monitoring and management of the contracts including the delivery of social value (see Annex D).

4.8	The Buyer reserves the right to audit the Suppliers and survey the Agency Workers to gauge compliance on the workforce matters detailed throughout this specification document. Additionally, The Buyer reserves the right to audit the Suppliers at any time on any of the key performance indicators or service levels that are detailed in ‘Schedule 10 Performance Levels’. For assurance around sensitive information, this will be on the Suppliers’ premises. 

4.9	All requests for Agency Workers must come from either NICS HR or a nominated business representative (for NDPBs/ALBs). The Suppliers are not permitted to initiate the engagement or accept requests from other staff. 

4.10	The Suppliers must identify if an Agency Worker has any reasonable adjustment requirements before commencement of the Assignment and inform the relevant Business Area of any reasonable adjustments required for the Agency Worker. Both the Suppliers and the Business Area have a duty to consider if any reasonable adjustments can be made to overcome the disadvantage faced by an Agency Worker. Disadvantages could be a provision, criterion or practice of the Buyer, or a physical feature of the premises it occupies.

4.11	If an Agency Worker requires any reasonable adjustments after commencement of an Assignment, it is the Agency Worker’s responsibility to inform the Supplier, as their employer, of this change. It is the responsibility of the Supplier to inform the relevant Business Area of any request being made and any potential reasonable adjustments required. The costs associated with the NICS business area in accommodating reasonable adjustment requests will be met by the supplier. 

4.12	Business Areas will ensure that Agency Workers receive appropriate training and any required equipment to allow them to carry out their duties effectively and efficiently. 

4.13	Business Areas will be responsible for carrying out any Display Screen Equipment (DSE) risk assessments relating to the work required.

4.14	The Suppliers shall be responsible for conducting and paying for all other assessments e.g. new and expectant mother assessments, eye testing and vaccines if required.

4.15	The Suppliers must monitor the contract to ensure full compliance with all relevant employment legislation and collate data regarding Agency Worker Assignment changes. 

4.16	The conduct of Agency Workers is expected to meet the standards of all applicable Buyer policies. Where there is any deviation from policy standards the Suppliers are expected to have procedures in place to address this. Annex B refers to the key policies which can be subject to change to meet potential changes in legislation, additional policies being introduced or existing policies being amended.

[bookmark: _Int_G6x1XKxu]4.17	Unless stated otherwise or agreed with the Buyer, the normal working pattern of the Agency Worker will be 7 hrs 25 mins on Monday, Tuesday, Thursday and Friday and 7 hrs 20 mins on a Wednesday exclusive of meal breaks, i.e. a maximum of 37 hours per week. Some roles operate a shift pattern; this will be detailed in the Agency Worker request form. 

4.18	The Buyer may require Agency Workers to work alternative working patterns than those detailed above. The specific hours of these participating bodies or roles must be agreed with the Buyer in the first instance. Examples of current alternative working patterns for Lot 1 are outlined in Annex A, however these are not exhaustive and may be subject to change.

4.19	The Buyer may require Agency Workers to work an operational pattern that supports the needs of their business area. The Suppliers must agree the specific contracted hours with the Buyer in advance of the Agency Worker taking up the post.


4.20	When an Agency Worker is on leave the Buyer will not make any payment to the Supplier as the hourly rate paid by the Buyer to the Supplier will include holiday pay (including Public and Privilege Holidays).  Agency Workers will accrue leave for their time in post. An Agency Worker’s leave entitlement will align with the Buyer’s leave policy from day 1 as per the links below. The Supplier must monitor the length of Assignments and apply the 5 days additional leave with enhanced holiday pay following 5 years on Assignment. 

The Supplier must have processes in place to ensure that the Agency Worker only takes leave when they have accrued sufficient leave to cover the period requested. The Supplier must also have a process in place to enable line management from the Buyer to be informed of the Agency Workers leave entitlement prior to considering their request. Where a Bank Holiday falls at a time when the Agency Worker has not accrued sufficient leave, this will be taken as unpaid.

[bookmark: _Int_fZZA9sN0]The attached link provides NICS annual leave and Public and Privilege Holiday entitlements:-

[bookmark: AnnualLeave]Annual Leave 
https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/3.07-annual-leave.pdf

Public and Privilege Holidays
https://www.finance-ni.gov.uk/sites/default/files/publications/dfp/HR%20policy%203%2006%20Public%20and%20Privilege%20Holidays%20v%207%200.pdf

The Suppliers shall confirm the annual leave entitlement for Agency Workers within NDPBs.

4.21	Agency Workers will be entitled to paid time off for medical or dental appointments from day 1 of their Assignment in line with the NICS Special Leave Policy, Sections 8 and 9. Any time off should be discussed with line management from the Buyer and agreement is at the discretion of the line manager. 
	
4.22	An Agency Worker should be encouraged to take any leave which is owed to them before the end of an Assignment. In circumstances where the Agency Worker has been unable to take accrued leave, the Supplier will be responsible for payment of any holiday pay accrued but untaken at the end of the Assignment. 
  
4.23	If flexi time is available to the permanent staff within the Buyer’s branch, then it must be made available to the Agency Worker. If an Agency Worker is allowed to work flexible hours, then they can accrue flexi time. They must take all time owing prior to completion of their Assignment as accrued flexi time cannot be converted to pay. The Buyer must be re-imbursed for any deficit in flexi time outstanding at the end of an Assignment.

4.24	Other than in circumstances where leave has been agreed, should an Agency Worker be unavailable for work for a period exceeding 3 working days, the Suppliers must arrange for a substitute to be in place as soon as possible following communication and agreement with the Buyer. This need will be reflected via a new booking request.

4.25	The Suppliers will be liable for the full cost of replacement of any Agency Worker’s Buyer provided property which is not returned to the Buyer at the end of the Agency Worker’s Assignment. The Buyer will notify the Supplier of any unreturned Buyer provided property and the Supplier will have 20 working days to arrange for it to be returned to the Buyer. If the Buyer provided property is not returned to the Buyer during this period, an invoice will be raised by the Buyer to recover the cost of the property from the Supplier. 

[bookmark: _Int_V575yCsl]4.26	The Suppliers must liaise with the Buyer to develop, review and test their Business Continuity and Disaster Recovery Plan (BCDR) plan as detailed in Schedule 14 (Business Continuity and Disaster Recovery). Suppliers must note that the BCDR plan must be delivered to the Lead Buyer within 30 working days of the Contract Award. This BCDR Plan must ensure appropriate contingency arrangements are in place to deliver services for example during industrial disputes, civil unrest or for any technical difficulties in normal communication channels including use of the IT. If any changes are required by the Buyer, these must be completed within 10 working days of the feedback being received from the Buyer. At a minimum, the BCDR plan will be reviewed and updated every 6 months with the Buyer. Schedule 14 (Business Continuity and Disaster Recovery) provides more detail around this. An annual BCDR test must be completed by the Supplier and the findings notified to the Buyer within 7 days including any actions to take following the BCDR test. 

4.27	The Suppliers must have their own Complaints Policy in place for Agency Workers and ensure all Agency Workers are aware of this Policy at the commencement of their Assignment. All complaints should be raised with the Supplier directly. It is the responsibility of the Suppliers to promptly investigate any complaint and liaise with the Buyer if necessary. The Suppliers are responsible for all complaint hearings and decisions.

[bookmark: S5]5.	Service Delivery – Selection of Agency Workers and Pre-Employment Check
5.1 	The Suppliers shall provide detailed information on how they will market their Agency Worker Assignments to attract talent ensuring there is a supply of Agency Workers available to cover the range of job roles outlined in this contract across the 9 lots as listed in table 1. 
5.2	The Suppliers must ensure that they have appropriate processes in place to conduct all selection procedures including advertising, interviewing, pre-employment checks, verification of qualifications, skills testing and the selection of suitable Agency Workers. 
5.3	When making appointments for Assignments of Agency Workers, the Suppliers must ensure they follow the Code of Practice on Fair Employment in NI; the Equal Opportunities Commission’s Code of Practice on Removing Sex Bias from Recruitment and Selection; the Employment Code of Practice issued under the Disability Discrimination Act 1995; the Employment Equality (Age) Regulations (NI) 2006, the Code of Practice for Employers issued by the Commission for Racial Equality (NI). Further details can be obtained from the Equality Commission.
5.4	It is the responsibility of the Suppliers to ensure that the Agency Worker fully meets the job description provided by the Buyer and where required, provide evidence of their eligibility (eligibility evidence) to the Buyer before the commencement of the Assignment.
5.5	The Suppliers must outline the full requirements of the job role as per the job description with the Agency Worker prior to them accepting the Assignment.
[bookmark: _Int_h6cZgcrF]5.6	When eligibility evidence is required, the Supplier should only send these details for one Agency Worker at a time. An example eligibility evidence pro-forma is provided at Annex C; CVs will not be accepted. The Buyer will consider the Agency Worker’s eligibility evidence and respond to the Supplier within two working days. The Agency Worker’s eligibility evidence must be detailed on a pro-forma to address the requirements of the Job Description and confirm that the Agency Worker meets these requirements. No other personal information (e.g. name, age, marital status, school or university attended etc.) should be included within the Agency Worker’s Eligibility Evidence. 
[bookmark: S57]5.7	The Supplier must advise the Buyer if the proposed Agency Worker has had periods of previous employment or engagement within NICS and if they were dismissed. 
5.8	The Supplier must identify any potential Conflicts of Interest which may prevent an Agency Worker taking up a post. Any Conflicts of Interest must be specified and disclosed to the requesting Buyer. 
[bookmark: _Int_Zh5OgIBV]5.9	The Buyer will confirm to the Supplier if the Agency Worker is suitable for Assignment and will confirm if the Agency Worker will be required to complete a Conflict of Interest statement or sign a Confidentiality Agreement. 
5.10	The Suppliers shall undertake employment checking to verify that an Agency Worker meets the specification of the role for which they are applying. All Agency Workers must be fully compliant with the requirements set out above prior to the commencement of the Assignment.
5.11	The Suppliers shall have a dedicated Compliance Manager who will ensure that all checks have been undertaken correctly prior to the appointment of an Agency Worker. These checks will include: -
· Identity checks;
· Professional Registration and Qualification checks;
· Employment History and Reference checks;
· Right to Work checks;
· Work health assessments (if required); and
· Vetting checks.
It is the responsibility of the Suppliers to confirm that these checks have been completed in writing on a quarterly basis and the Buyer holds the right to carry out sample audits regarding this process. 

5.12	All Agency Workers must have been subject to a minimum of the Baseline Personnel Security Standard (BPSS) before commencement of an Assignment. The appropriate level of clearance is determined by the nature of the post. The Suppliers must immediately notify and liaise with the Buyer in cases where the required clearance cannot be obtained due to the urgency of the posting. Further details can be found in Schedule 32 (Background Checks) and the cost of clearance for Suppliers’ Staff will be met by the Suppliers. 
5.13	If an Agency Worker has been previously vetted to work on NICS premises to perform the same or a similar role as that of a new Assignment, the Buyer will confirm if they are willing to accept this vetting for the purposes of that Assignment. This will avoid duplication of cost for Suppliers and Buyer, provided the Suppliers provide details as to why this Agency Worker left their previous employment as stated in Para 5.7 and this reason is acceptable to the Buyer. 
5.14	The Suppliers shall be responsible for ensuring all security clearances are up to date and where necessary are renewed in line with AccessNI and NICS security arrangements. Currently, security clearances should be renewed every 3 years.
5.15	NICS HR Corporate Competitions Branch (or another body deemed appropriate by the NICS) will carry out security clearance checks on all Agency Workers to be placed within the core NICS departments only. The NICS reserves the right to reduce or cease such checks at any point during the contract and to agree alternative mechanisms to verify BPSS status with the Suppliers. Further details in relation to security and background requirements of the contract are included within Schedule 16 (Security Requirements) and Schedule 32 (Background Checks). 
5.16	If a Buyer requires a higher level of security clearance for any Assignment, then further arrangements must be agreed between the Buyer and the Supplier. 
5.17	Further information on the turnaround times for Access NI security clearance can be found in the link below.
https://www.nidirect.gov.uk/articles/costs-and-turnaround-times

Further information on security costs is included in the Security Schedule, Schedule 16.
[bookmark: _Hlk206709252]5.18	(Lot 1 DfC only) The Supplier must advise the Agency Worker that they will be required to provide Identification Documents (ID) to the Buyer when they first report for duty. This ID should be in the form of a Passport or UK driver’s licence. If the Agency Worker does not have a Passport or UK driver’s licence, they shall provide their Birth Certificate or Marriage Certificate along with any recent (not older than 3 months) utility bill or bank statement that contains their name and home address.
All Agency Workers assigned within DfC Lot 1 will be required to provide ID, see Annex A for further details.
5.19	The Buyer may on occasions request the Supplier to arrange a specialist medical referral should it be warranted by the Assignment. An individual will not be placed unless the outcome is deemed as satisfactory. Medical referrals may take place at a nominated location provided by the Buyer or alternatively where the Buyer cannot provide this facility, the Supplier may be requested to source this facility independently. It is the responsibility of the Supplier to pay for any specialist medical referrals and claim back expenses from the Buyer through appropriate miscellaneous claim forms.
5.20	Once the Buyer has confirmed their Agency Workers eligibility to fulfil the Assignment, the Supplier will verify and confirm to the Buyer:
· the identity of the Agency Worker;
· that the Agency Worker has the necessary or required experience, training, qualifications, are obtaining security clearance, any authorisation required by law or a professional body to carry out the Assignment and any reasonable adjustments; and
· that the Agency Worker is willing to perform the Assignment.
The Supplier must provide such information by the end of the third business day (excluding Saturday, Sunday and any public or bank holiday) following confirmation that the Agency Worker eligibility evidence is satisfactory.



[bookmark: S6]6.	Service Delivery – Social Responsibility 

6.1	The Supplier shall deliver the social value requirements as detailed in Annex D.
6.2  	The Buyer expects that the Suppliers and their supply chain will comply with corporate social responsibility as follows:
· CPD Supplier Code of Conduct Code of Conduct at https://www.finance-ni.gov.uk/publications/supplier-code-conduct
· Equality and Accessibility
· [bookmark: _Int_VnZmX9Vx]Modern Slavery, Child Labour and Inhumane Treatment
· Fair Work Practices
· Income Security
· Working Hours
· Protection of Temporary Workers
· Agency Workers Regulations
· IR35 Legislation

6.3	The Buyer reserves the right to complete an audit within the Suppliers’ premises to ensure compliance with the above requirements.


[bookmark: S7]7. 	Service Delivery – Contract Management and IT System 

7.1 	The Suppliers must appoint a Contract Account Manager who will be the point of contact for the Buyer under this Contract and manage the operational aspects on a day-to-day basis. The Contract Account Manager must attend Agency Worker Operational Board Meetings with the Buyer to discuss Contract Performance. This meeting will be chaired by an appropriate representative on behalf of the Buyer. Operational Board Meetings will be held normally monthly for Lot 1 and quarterly for Lots 2-9. There will also be a dedicated monthly Performance Management Review Meeting for Lot 1. Schedule 13, Contract Management has more detail on these meetings and boards.

7.2     The Suppliers shall collate data against the key performance indicators and service levels as set out in ‘Schedule 10 Performance Levels’ using the IT system and present this data during contract management meetings, detailing appropriate continuous improvement actions in response to issues/risks identified. For Lots 2-9 essential data to spot bottlenecks in the time to fill process enabling continuous improvement includes time stamped process points: Agency acknowledgement, EE sent across to BA, EE response from business area, Worker secured & start date agreed, Security clearance & all compliance checks completed, actual start date.
 

7.3 	The Contract Account Manager must assist in the transition and implementation of the contract, proactively establishing an efficient booking system for Agency Workers. This must include a suitable IT system, including an efficient online Management System providing at a minimum, booking management capabilities including booking requests and the ability to track progress of such requests, timecard approval capabilities and provision of real time contract management information and reports. This information and associated reports will be provided in a format as defined as suitable by the Buyer, ensuring alignment with the Buyer’s security requirements. This system must be accessible via the internet/web browser without the need for Buyer-side software installations. It must be provided within the overall Supplier’s supplier management fee and no additional charges for the use of the system can be passed to the Buyer during the Contract Term. 

7.4	The Supplier shall deliver the IT system in line with Table 3 and Table 4 below, measured by Service Level 5.1 of Schedule 10, Performance Management.



TABLE 3 – IT System Delivery Milestones
	Milestone
	Milestone Date

	Receipt of IT System Implementation Plan from the Supplier
	Within 1 week of contract award 

	Agree Implementation Plan
	Within 2 weeks of contract award

	IT System available to Buyer to log in through secure portal with usernames and passwords. Configured to meet Buyers’ firewalls and security requirements.
	Within 8 weeks of contract award


	Supplier and Buyer Testing of IT System

	Within 9 weeks of contract award

	Training on IT System live environment
	Within 11 weeks of award of contract. (Target of 2 weeks to complete all user training)

	Launch – IT System GO-LIVE
	On Client Sign off 





Table 4 – Deadlines for Full Service of Key IT Deliverables
	Deliverable
	Deadline

	Online Booking Request System
	Monday 21 September 2026

	Data Processing Upload Facilities for Key Agency Worker Data and Documents
	Monday 28 September March 2026

	2 Tier Timecard Approval System
	Friday 02 October 2026


	Management Information System 
	Friday 02 October 2026



[bookmark: _Int_eDplldt7]7.5	The Supplier must:-
· ensure the provision of the required IT system, available at a minimum 07:00 to 21:00, 365 days/year;
· be responsible for training the Buyer staff to use the IT system as necessary and shall provide user support during the hours of 07:00 and 21:00, 365 days per year.
· ensure that any planned downtime is agreed in advance with the Buyer, at no less than 48 hours’ notice;
· ensure that any security requirements specified by the Buyer are fully met;
· ensure the IT system is compliant with General Data Protection Regulation (GDPR); and,
· ensure that the IT system is accessible by the Buyer and can interface with the Buyer’s systems (where required). 

[bookmark: _Int_6jME3QC9]7.6	The IT system must have the facility to provide the Buyer with the requested management information outlined in Paragraph 8.2. The IT system must have the facility to search for booking requests, live updates on the progress of the request and provide live and accurate information on Assignments including spend data by Buyer. The Suppliers must agree the exact content, format and style of the reports with the Buyer, whilst aligning with the Buyer’s security requirements. The content, format and style may be amended throughout the contract to meet the specific needs of the Buyer at no additional cost. 

7.7	Annex E provides samples of the Agency Worker Request Forms which include the minimum information that shall be required to be captured within the IT system for registering a request for an Agency Worker.

[bookmark: _Int_yC24eReF][bookmark: _Int_cze3q33O][bookmark: _Int_Sw1E0MBZ]7.8	The Contract Account Manager must proactively manage and record any issues or complaints received in order to limit adverse impact to the Buyers’ business activity. They must also liaise with the relevant Buyer in order to resolve any issues or complaints arising and monitor poor performance of an Agency Worker.

7.9	DfC will manage Lot 1 of the contract. NICS HR will manage the remaining Lots of the contract on behalf of the other Northern Ireland Departments. Annex F details the NDPBs & ALBs which are supported by NICS HR. Any other NDPB/ALB manages the contract directly. 

[bookmark: _Int_zTAaxw7q][bookmark: _Int_VlqnlWLT]7.10	The Suppliers must provide a written acknowledgement regarding any general issues or complaints which have been raised by the Buyer or the business area within 2 working days of the issue/complaint being raised. A full response to the issue/complaint must be provided within 5 working days of the issue/complaint being raised. If the issue/complaint cannot be resolved within the time frame above, the Supplier must escalate the issue to their Senior Management Team to seek resolution. A full report must be supplied to the Buyer from the Senior Management Team detailing why the issue could not be resolved within the initial stipulated time frame and what remedial action was taken to resolve the issue.

[bookmark: _Int_cW4jS9Nk][bookmark: _Int_65pai7r4][bookmark: _Int_IFioUzeG]7.11  The Suppliers must provide a detailed response and resolution, or action plan to resolve any high priority issues or complaints, such as payroll queries and data breaches which have been raised within 4 working hours of the issue/complaint being raised. If the issue/complaint cannot be resolved within the time frame above, the Supplier must escalate the issue to their Senior Management Team to seek resolution. A full report must be supplied to the Buyer from the Senior Management Team detailing why the issue could not be resolved within the initial stipulated time frame and what remedial action was taken to resolve the issue.

7.12	If an Agency Worker is deemed to be unsatisfactory or non-compliant with the requirements of the Assignment, the Buyer shall report this end of Assignment immediately to the Supplier via a monitoring form. All End of Assignment monitoring forms issued to the Supplier prior to 12 noon must be actioned the same working day. The Supplier must provide a written acknowledgement to the Buyer within one hour of the monitoring form being submitted. Within 4 hours of the monitoring form being submitted, the Supplier must provide a full written response confirming the Agency Worker has been notified of their End of Assignment. There is no minimum notice period for ending a temporary agency Assignment. The decision of the Buyer is final. 

7.13	The Suppliers must notify the Buyer immediately if it receives or otherwise obtains information which gives the Suppliers reasonable grounds to believe that any Agency Worker supplied is unsuitable for the Assignment, i.e. if their renewed Security Clearance was unsuccessful.

[bookmark: _Int_l9YGN9zU][bookmark: _Int_sD6M5EwP]7.14	If the Buyer raises a concern regarding the welfare of an Agency Worker, the Supplier must provide a written response within 1 hour to acknowledge that the concern has been received. The Supplier must then take all reasonable steps available to contact the Agency Worker to provide a Welfare check. The Supplier must update the Buyer in writing within 4 hours, updating the Buyer as to whether or not they have been able to make contact with the Agency Worker and what actions have been taken and next steps. Once a welfare concern has been raised by the Buyer, the duty of care for the Agency Worker lies with the Supplier. 

7.16   The supplier must notify the Buyer immediately if they have been impacted by any data breaches or cyber-attacks. 

7.17	The Suppliers must have their own Complaints Policy in place for Agency Workers and ensure all Agency Workers are aware of this Policy at the commencement of their Assignment. All complaints should be raised with the Supplier directly. It is the responsibility of the Suppliers to promptly investigate any complaint and liaise with the Buyer if necessary. The Suppliers are responsible for all complaint hearings and decisions.


[bookmark: S8]8. 	Service Delivery - Management Information 

[bookmark: _Int_dVMYIkwG]8.1	The Suppliers must provide details to the Buyer on a monthly basis of the Agency Workers placed, split by Buyer including the information requested in Paragraph 8.2.  This Management Information report must be provided in a format as agreed as suitable to the Buyer aligning to the required security permissions of the Buyer by 20th day of the month for Lots 2-9 and by 5th day of the month for Lot 1. In addition, the IT system in place must be accessible at any time to allow for complete and accurate real time data and reporting up to and including the previous business day. At a minimum, the data available must align with that as requested in paragraph 8.2.   

[bookmark: S82]8.2	At a minimum the Suppliers must provide the below Management Information when requested by the Buyer e.g. daily/weekly/monthly/quarterly. The information provided by the IT system must provide live and accurate data up to and including the previous business day. The reports must be in a format agreed with the Buyer and downloadable into formats such as CSV, Excel, Word etc. Management Information Requirements are available to view at Annex H Data Principles and are listed below:

Section 1: Agency Worker Data 
Essential HR data fields for mandatory monthly workforce analytics reporting 
· Name of Agency Worker 
· Payroll/Identifier number
· Job ID
· Start date
· Proposed End date
· Actual end date
· Lot number
· Analogous Grade
· Job Role
· Department
· Branch Name** (Correct and up to date branch names as provided by NICS HR)
· Current Hierarchy**
· Reason for Assignment (Vacant Post, Special Exercise, Chain, Other)
· Headcount/FTE
· DWP Indicator
· Work location
· Occupational group
· Line manager name
· Line Manager payroll number
· Cost Centre
· PO number


[bookmark: _Int_hpKhusRw]** NICS Branch names and HR Connect hierarchy are subject to change and must be updated on a monthly basis before sending mandatory monthly workforce analytics reports)


Section 2: Finance and Legislative reporting requirements 

· Breakdown of Charges made for each Agency Worker post for the specified period.
· Date started in the NICS if there was a break between Assignments of less than 6 weeks to ensure application of pay and annual leave parity. 



Section 3: Issues Raised by Business Areas 
· Number of issues raised in specified period split by Lot (if servicing more than 1 lot) and Department.
· Date and Time of Issue raised.
· Date and Time of Acknowledgement.
· Date and Time Resolved.
· Nature of Issue. 
· Action Taken.
* Data must be anonymised to be GDPR compliant.

Section 4: Complaints Raised by Agency Workers 
· Number of complaints raised by Agency Workers in specified period split by Lot (if servicing more than 1 lot) and Department.
· Date and Time complaint raised.
· Date and Time of Acknowledgement.
· Date and Time Resolved.
· Nature of complaint.
· Action Taken.
* Data should be anonymised to be GDPR compliant.


Section 5: Filling of Vacancies:
· The total number of Agency Workers requested, split by Buyer/Lot (if servicing more than 1 lot) and Department.
· Total number of Agency Workers assigned to date, split by Buyer/Lot (if servicing more than 1 lot) and Department.
· Number and percentage of Agency Worker requests acknowledged within 24 hours of submission to the Supplier, split by Buyer/Lot (if servicing more than 1 lot) and Department.
· Number and percentage of Agency Workers assigned by the date stipulated on the request form from the Buyer to the Supplier, split by Buyer/Lot (if servicing more than 1 lot) and Department.
· Data to show the average Time to Fill for each role in all Lots, Time to Fill being the time it takes for the Buyer to supply an Agency Worker to fill a role from the time a request is received. 
· Essential data to spot bottlenecks in the time to fill process enabling continuous improvement includes time stamped process points: Agency acknowledgement, Eligibility Evidence (EE) sent across to Business Area, EE response from business area, Worker secured & start date agreed, Security clearance & all compliance checks completed, actual start date.

Section 6: Leavers Statistics:
· Number of Agency Worker Assignments that have ceased in the specific period requested by Buyer /Lot (if servicing more than 1 lot) and Department.
· An analysis of the reasons, with Sub Data, as agreed with the Buyer as to why Assignments were ended in the specific period requested.

[bookmark: _Int_6jpcee3N]In addition, the Supplier must ensure they have a system to produce the following reports to the Buyer on a minimum of a monthly basis, by the 10th working day of the next month, subject to Buyer needs:- 

· Continuous improvement report (paragraph 8.5).
· The Performance Monitoring Reports of the contract as detailed in Schedule 13 Contract Management including Key Performance Indicators (KPIs) and Service Levels (Schedule 10) with details of any service credits including supporting evidence. 

8.3	In addition to these reports the Buyer or CPD may require additional information which may be at short notice. This information may be used to respond to Assembly questions, Freedom of Information Requests, audit request or providing specific information to senior management etc. The Suppliers must fulfil these requests within the stated deadline for each request.

[bookmark: S84][bookmark: _Int_tdHjd56R]8.4	The Suppliers must actively demonstrate innovative ways of delivering the Services and eliminating inefficiencies throughout the term of the Contract including new ways of working. This must include continuous review of service delivery methods to eliminate inefficiencies, introduce innovation, realise cost savings and improve value for money. This shall be achieved at no detriment to the quality of the Services delivered. 

[bookmark: S85]8.5	The Suppliers must provide a Continuous Improvement Plan to the Buyer in line with the requirements set out in ‘Schedule 11 Continuous Improvement’. This will be for the purpose of delivering savings and efficiencies and/or improving operational effectiveness. This plan, which will be monitored by the Buyer, and must include the following:
· Area requiring improvement
· Risk/Issue and summary of background information.
· Improvement Target by SMART principle (Specific, Measurable, Achievable, Realistic, Time Bound).
· Actions to deliver improvement including implementation dates.
· Delivery update and results using the SMART principle including evidence to support actions taken.
· All facts, figures and statements must have sufficient and detailed supporting evidence.
· NB – For Lot 1, Continuous Improvement plans will be reviewed and measured monthly as per Service Level 5.6 as set out in Schedule 10, Performance Levels.







[bookmark: S9]9.	Payment of Agency Workers

9.1	The Suppliers must ensure that all Agency Workers rates of pay comply with the NICS Pay scales provided below.

[bookmark: _Hlk207963679]9.2	The Suppliers’ IT systems must allow at a minimum:
· Time sheets to be completed by the Agency Worker and approved by the Buyer electronically. 
· [bookmark: _Int_pwITPZsw]Visibility and transparency for the Buyer that details sick leave, annual leave and unpaid leave.
· [bookmark: _Hlk207963693][bookmark: _Int_QNfVr64C]A Buyer checking process when approving hours worked and rates charged, including the correct calculation of overtime. For Lot 1 only this process must allow a two-tier check and ensure that the tier 2 checker cannot approve the timecard prior to a Tier 1 checker completing their approval first. There must also be the ability to charge all hours worked at the basic rate, regardless if the Agency Worker has worked more than 37 hours (this is the case in NDPBs and ALBs that do not pay overtime rates). 
· A safeguarding facility that no payments shall be made without full completion of the one/two-tier Buyer checking process.

9.3	Pay and annual leave parity will apply from the first day of Assignment. Suppliers should note that the pay scales are under review on a continual basis. There will be no additional costs incurred by the Buyer for the administration of implementing pay adjustments throughout the Contract Term. 

Current NICS pay scales can be found below:

[bookmark: _Int_1uIrnnQo] Pay scales for Non-industrial staff 

	*AA - Grade 6

https://www.finance-ni.gov.uk/sites/default/files/2025-03/Non%20Industrial%20Pay%20Scales%201%20August%202024%20to%2031%20March%202026.pdf
**Senior Civil Service

https://www.finance-ni.gov.uk/sites/default/files/2025-03/SCS%20Pay%20Scales%201%20August%202024%20to%2031%20March%202026.pdf

Pay scales for Industrial Staff

Industrial Pay Scales 1 August 2024 to 31 March 2026

           PBNI Pay Scales for Lot 7

           PBNI Pay Scales

Current NICS annual leave entitlement can be found above in section 4.19.

[bookmark: _Int_YRNkKx0s]9.4	As per the AWRs, all Agency Workers must be paid a rate equivalent to that of the minimum of the NICS pay scales as set out in section 9.3. The Suppliers must implement pay progression for Agency Workers in line with the NICS HR policies. The Suppliers shall work with the Buyer to ensure any increases in pay for eligible Agency Workers are implemented promptly. There will be no additional costs incurred by the Buyer for the administration of implementing pay progression throughout the Contract Term. An updated rate card (as a result of a pay award) must be sent to the NICS HR Agency Worker Team for review and approval at a minimum of 30 working days prior to the effective date of the pay award, unless otherwise agreed with the Buyer. The Suppliers must work with the Buyer in creating a timeline for implementing the pay award and providing back pay to Agency Workers (when applicable) which must be agreed with the Buyer and regular updates provided. 

9.5	In the event of a legislative change e.g. National Minimum Wage and National Living Wage, the Suppliers must bring to the Buyer’s attention any grades or job roles, and the associated pay scales affected by these changes. They must inform the Buyer immediately of any proposals to increase hourly charge rates to allow for timely implementation (at a minimum of 30 working days prior to the effective date of the legislation). An updated rate card must be sent to the NICS HR Agency Worker Team for review and approval ahead of the change.

9.6	The use of the Swedish Derogation model is not permitted under this Contract.

9.7	The Suppliers are responsible for ensuring that all Agency Workers pay and tax arrangements are subject to PAYE and are fully compliant with IR35 legislation. Suppliers may use the services of a payroll company to pay Agency Workers under PAYE only, and at no additional charge to the Buyer. Agencies and end clients will not be prevented from engaging umbrella companies to employ workers but will be liable if an umbrella company fails to operate workers' PAYE correctly. The Agency Workers must be engaged by the appointed Suppliers either through a contract for services or employment contract and not the payroll company, and the Suppliers must ensure that all PAYE obligations are met. The Suppliers must not charge the Agency Worker for the use of the payroll company.

9.8	The Suppliers are responsible for the receipt of Buyer fees and payment, and the administration of earnings to its Agency Workers regarding Income Tax, Employers and Employees National Insurance, EU Working Time Directive Payment, i.e., Holiday Pay, Statutory Holiday Pay, Statutory Sick Pay, Statutory Maternity Pay and any pension contributions. The Suppliers must perform and comply with all material obligations and duties required to be performed whether arising under contract, statute, at common law, in equity or otherwise, including under: (1) the Employment Agencies Act 1973; (2) the Conduct Regulations; (3) the AWRs; (4) the National Minimum Wage Act 1998; (5) the Working Time Regulations 1998. 
Agency staff must receive holiday pay when they are on approved annual leave and have accrued sufficient time. Holiday Pay must not be incorporated into their hourly rate of pay.

9.9	Agency Workers are not enrolled in a pension scheme for their first 42 days of their service; therefore, the Supplier must not charge the 3% pension contribution to the Buyer for any worker within the first 42 days. Only after day 43 of an Agency Worker’s service can the Supplier then charge the 3% pension contribution for the Agency Worker to the Buyer.

If following an Agency Worker’s enrolment to a pension scheme by the Supplier, the Agency Worker opts out of the pension scheme, the Supplier must not charge the Buyer the 3% pension contribution. The Supplier must make clear through invoicing if the Agency Worker is enrolled in their pension scheme and if not, no pension contributions are to be charged for that Agency Worker. The Buyer holds the right to audit this area at any time. 

[bookmark: _Hlk207963605][bookmark: _Int_d5XM59cI]9.10	Agency Workers may be required to work overtime during normal weekdays or at weekends (outside of the Buyer’s normal working hours Monday to Friday). When overtime is available, the Agency Worker must have worked the maximum 37 hours in the week prior to the required overtime (or the maximum possible in cases of statutory holidays) before the overtime rate of pay is applicable. The conditioned hours can be made up from time worked, paid annual leave or flexi leave. Days of sickness absence or unpaid leave do not count as conditioned hours worked. Any deficit of hours will be paid at the normal rate until the 37 hours is worked. Agency workers who meet the above conditions for overtime would be eligible for payment in-line with permanent staff in the NICS as detailed within the attached link:-
              NICS Overtime Pay Policy

[bookmark: _Hlk207963826]Suppliers should note that this policy applies to Agency Workers in Assignments at the Northern Ireland Civil Service and is the Northern Ireland Civil Service pay policy. Some NDPBs and ALBs may pay overtime rates also; others may pay the basic flat rate for hours worked over 37 hours per week and not the overtime rate. Suppliers must check this with NDPBs and ALBs prior to the beginning of the Agency Worker’s Assignment and notify the Agency Worker. 

The Suppliers must not charge the overtime rate to their Supplier Fee e.g. if the Agency Worker is entitled to double time for overtime, the Suppliers’ Fee must remain at the standard hourly Supplier Fee. 

9.11	Certain posts may attract on-call rates and/or allowances.  These will be confirmed by the Buyer at the point of request. The Suppliers shall not add any additional charge for on-call rates and/or allowances. 

9.12	Where an Agency Worker is requested to use personal transport in order to fulfil the duties of the post (other than travel to and from the location of the Assignment) the Suppliers must pay the Agency Worker directly for their costs incurred in line with the Buyer’s Travel and Subsistence (T&S) Policy. The Suppliers will invoice the Buyer for the cost to be reimbursed for travel and subsistence, and this must be in line with the Buyer’s T&S policy. The Suppliers must check the T&S rate for the relevant organisation as these may differ. It is the Suppliers sole responsibility to ensure that the Agency Workers are aware of the correct T&S rates. Any misunderstanding or errors of rates will not be reimbursed by the Buyer.

9.13	Where business travel is required, the Agency Worker must have the necessary insurance when using their own vehicle. The Buyer will indicate in the Job Description when a role requires the Agency Worker to use their vehicle for business purposes. The Suppliers must ensure that proof of insurance is obtained by the Agency Worker and confirmed with the Buyer on 100% of occasions as per service level 2.8 (See ‘Schedule 10 Performance Levels’). The Supplier must keep records evidencing that they have carried out the relevant insurance checks and provide this evidence to the Buyer when submitting invoices for reimbursement of T&S costs. T&S claims for mileage will not be paid if the correct insurance is not in place. This Suppliers must provide the Agency Worker a copy of the T&S policy. The Buyer will be responsible for communicating any policy changes to the Suppliers who must then notify the Agency Worker. 

9.14	As the employer, the Suppliers are responsible for managing queries from Agency Workers in relation to their pay or conditions of employment. The Buyer should not engage in discussions with Agency Workers in relation to pay or conditions of their employment. Suppliers are responsible for providing annual pension statements to their employees if appropriate. 

[bookmark: _Int_gu9HMuta]9.15	The Supplier’s rate card format and template must be agreed with NICS HR and the Supplier Fee must be in line with the tendered Supplier Fee.


10.	Open Book Accounting

10.1 The Suppliers will be required to adopt an open book accounting approach with open book data for each Lot to be disclosed to the Buyer when requested. Please see ‘Schedule 01 Definitions’ for a full description of what open book data includes. 

[bookmark: S10]11. Invoice Arrangements 
11.1	In line with the Northern Ireland Executive’s commitment to pay suppliers as quickly as possible, payment will be made in respect of a valid invoice (submitted with all necessary supporting documents/information) within ideally 10 working days and no longer than 30 days.

[bookmark: _Int_vT5DNJkZ]11.2	Buyers using Account NI - The Suppliers must invoice the relevant Buyer monthly, in arrears. The invoice must detail the name of the Agency Worker, the number of hours worked, the applicable rate charged and the purchase order number. Any additional costs being invoiced must be accompanied by the relevant completed claims forms. This could include T&S claims or miscellaneous expenses incurred. Invoices, credit notes and associated claims forms must be provided in pdf format via email and sent directly to Account NI at the following address; invoices@accountni.gov.uk. All invoices must have the relevant and accurate Purchase Order (PO) number on the invoice. The NICS operates a No PO, No Payment policy.

11.3 	Buyers using systems other than Account NI - the Suppliers must invoice the relevant Buyer monthly, in arrears. The invoice must detail the name of the Agency Worker, the number of hours worked, the applicable rate charged and the order number. The completed attendance/time sheet must be approved weekly by the relevant approving officer before payment will be made. The completed attendance/time sheet and claim forms for any travelling or miscellaneous expenses incurred must accompany the invoice. Invoices and timesheets should be completed and issued electronically where possible. 

11.4	Further information on invoicing is provided in the Award Form.
[bookmark: S11]12. 	Placement Fees 

12.1	Where an existing Agency Worker on Assignment is successful in a substantive recruitment campaign, the Supplier will not be entitled to any placement fee or compensation from the Buyer.
[bookmark: S12]13.	Liability  

13.1	In the event that an Agency Worker purports to bring a claim (or brings a claim) against the Buyer, the Suppliers must use all reasonable endeavours to procure that such claims are withdrawn against the Buyer and brought against the Supplier only.
[bookmark: _Int_aNhXNYag]13.2	The Suppliers will indemnify (and keep indemnified) the Buyer against any Losses, claims and expenses that the Buyer incurs or may incur on account of or arising from:
(a)	any Assignment;
(b)	any AWR Claim;
(c)	any non-compliance with, and/or breach of, this Contract by the Supplier;
[bookmark: _Int_RoeHix6N](d)	any actual, threatened or pending finding, claim, assertion or demand made by or on behalf of the Supplier or any Agency Worker alleging transfer of an Agency Worker’s employment pursuant to TUPE;
(e)    any issue arising when transferring Agency Workers to their new employer during transition;
[bookmark: _Int_lhErGVY6](f)	any actual, threatened or pending finding, claim, assertion or demand made by the Agency Worker alleging any entitlement as against the Buyer to:
(i)	employment status or worker status; or
[bookmark: _Int_OmWU7X6D](ii)	employment or worker legal rights, protections or benefits (including, without limitation, unfair dismissal, wrongful dismissal, breach of contract, working time rights, and/or personal injury).

13.3	If the Agency Worker brings, or threatens to bring, any AWR Claim, the Buyer will give reasonable information and assistance to the Supplier to enable the Supplier to avoid, dispute, resist, mitigate, compromise or defend any such AWR Claim and to appeal against any judgment given in respect thereof.

[bookmark: S13]14.	Exit Arrangements 

[bookmark: _Int_1EGfBtiv]14.1	The Suppliers must adhere to the requirements set out in Schedule 30 (Exit Management) which includes the delivery, maintenance and update of an Exit Plan to be provided to the Lead Buyer. Suppliers must note that they must deliver the Exit Plan within three months of contract commencement. 

14.2	At least 12 months before the end of this Contract, the Suppliers must provide information and assistance as requested by CPD or Buyers to enable it to re-procure the services. Including a list (the “Agency Worker list”) of all Agency Workers currently on Assignment, together with details of their Assignment start and end dates, the position they are performing, their relevant qualifications, the rate and intervals they are being paid, any benefits they receive, the length of notice required to terminate (a) the Assignment, (b) their contract (whether of service or for services) with the Supplier; whether they are contracting via any third party (and if so that party’s identity). The data will be shared in a format agreed between the Supplier and the Buyer, ensuring to align with all security requirements and GDPR regulations.

14.3	The Suppliers must comply with Schedule 7 (Staff Transfer) for all Supplier’s staff eligible to transfer to the new contract.
14.4	At the expiry of this Contract, the Suppliers must work co-operatively with any Replacement Supplier to facilitate the Replacement Suppliers engaging all Agency Workers currently in post, subject to the business needs of the Buyer, in the most pragmatic way possible. The parties acknowledge that TUPE will not operate for Agency Workers, and the Replacement Suppliers may need to make offers of engagement to the Agency Workers. The Suppliers must work with Buyer and any incoming Replacement Suppliers to facilitate and encourage the Agency Workers to accept such offers and to cooperate so there is a smooth transition to the new Replacement Suppliers. For the avoidance of doubt, there will be no transfer fee applicable, and the Suppliers will not charge for their assistance.
14.5	At least 20 days before the commencement of the new contract the Suppliers must provide an updated Agency Worker list detailing all Agency Workers currently on Assignment, together with details of their Assignment start and end dates, the position they are performing, their relevant qualifications, the rate and intervals they are being paid, any benefits they receive, the length of notice required to terminate (a) the Assignment, (b) their contract (whether of service or for services) with the Supplier; whether they are contracting via any third party (and if so that party’s identity) and such information that shall allow for a smooth transition of services. For the avoidance of doubt, there will be no transfer fee applicable, and the Supplier will not charge for its assistance
14.6	The Suppliers must work with the Buyer and any incoming Suppliers to facilitate a smooth transition of services to the new Suppliers including transition of Agency Workers to the new Suppliers.
14.7	The Suppliers must provide all management information for Services delivered under this Contract until the contract end. The exiting Supplier must comply with GDPR and dispose of all personal data held in relation to the performance of this Contract in a secure and timely manner.



[bookmark: AnnexA]Annex A 
Lot 1 DfC Specific Contract Requirements 
This Annex is specific to the additional security requirements and the alternative/variable working patterns required by DfC and work undertaken by DfC on behalf of Department for Work and Pensions (DWP).
1. Service Delivery – Selection of Agency Worker and Pre-Employment Checks
1.1 [bookmark: _Int_JYTEpJed]The Suppliers must respond to all booking requests within 24 hours of receiving a request from the nominated representative. They must confirm receipt of the booking request and establish with the Buyer the time frame for filling the request.
1.2 [bookmark: _Int_DMoYBV3X]For urgent requirements the Suppliers shall provide the Agency Worker within 72 hours.
2. Agency Worker Personal Information Requirements
[bookmark: _Int_7lBTXZmt]2.1	DfC maintains a database which holds personal data on all Agency Workers assigned within DfC, Lot 1. The information is required to enable DfC to fulfil its legal obligations for the purposes of the prevention, detection and prosecution of social security benefit fraud and to ensure the integrity of the underpinning ICT Systems. Personal details of assignees may also be used to enable any internal crime/fraud committed by an individual, whilst discharging the Department’s statutory functions, to be reported to the appropriate Law Enforcement Agency. The personal data required is consistent with the information held for permanent DfC and DWP staff. 
2.2 	When an Agency Worker begins an Assignment within DfC (including Child Maintenance Service, NI) or within a business area carrying out work on behalf DWP (including Child Maintenance Service, GB), the Suppliers must provide the following data to DfC, Departmental Security Unit (DSU):
· Agency Worker’s full name.
· Date of Birth.
· Home Address.
· Post Code.
· National Insurance Number.
· Bank/Building Society account number (account/roll number and sort code).
· Telephone Number (Home and/or mobile number).
· Details of any previous postings to DfC or NICS with as an Agency Worker or casual/permanent NICS employment and
· The reason the Assignment /employment ended.
This data must be sent to DSU via NICS Secure File Transfer Protocol (SFTP) on the first day of the Assignment.
2.3	During an Assignment the Suppliers must provide DSU with any changes to Agency Workers details deployed within DfC/DWP including:
· Details of Agency Worker leaving Assignment.
· Any changes to the Agency Workers details listed above.
This data must also be sent to DSU via NICS Secure File Transfer Protocol (SFTP) on the date the Supplier is notified. 
The Supplier, at contract award, shall enter into a Data Processing Agreement with the Department for Communities. This is to enable the sharing of personal information for the purposes of verification and prevention against fraud.
[bookmark: _Int_8cxtiOfz]2.4	When an Agency Worker’s Assignment within DfC/DWP ends all personal data will be deleted unless the Assignment has been ended because of a serious social security fraud/security matter. In such circumstances details will be held for a period of 5 years   to enable any internal crime/fraud committed by an individual to be reported to the appropriate Law Enforcement Agency. If an individual’s Assignment has ended because a serious fraud/security matter, DfC/DWP reserves the right to refuse the further Assignment of the individual for this specified period of time.

3. Proof of Identity Checks

3.1	When first reporting to begin an Assignment, DfC/DWP must require the Agency Worker to provide proof of identity. The Suppliers must advise the Agency Worker of the need to provide one of the following Identification Documents (ID) to the Buyer on arrival on the first day of Assignment:
· Their Passport or
· Their UK driver’s licence.
If the Agency Worker does not possess a passport or UK driver’s licence, they must provide:
· Their Birth Certificate or
· Their Marriage Certificate
AND  
· A recent utility bill (dated within 3 months of the Assignment) containing their name and home address or
· [bookmark: _Hlk195536915]A recent bank statement (dated within 3 months of the Assignment) containing their name and home address or
· Other official documents such as credit card bill, rates bill, mortgage statements, letters from government agencies (dated within 3 months of the Assignment).

3.2	These personal details may be held for the purpose of producing photographic Identity Security Passes (Name, headshot photo image, date of birth, & signature,). 

4. Working Patterns and Bank Holidays  
[bookmark: _Int_51Lxz0An]The normal conditioned hours of work within DfC, Lot 1 are full-time, 37 hours per week excluding meal breaks, Monday to Friday. Most offices work flexi-time. 
The Suppliers’ IT systems must include Buyer checking process when approving hours worked and rates charged, including the correct calculation of overtime for all Agency Workers. This process must allow a two-tier check and ensure that the tier 2 checker cannot approve the timecard prior to a Tier 1 checker completing their approval first.

4.1 	Standard Working Pattern
The normal Standard Working Pattern is 37 hours per week (Monday to Friday) between the hours of 08.00 and 18.00, excluding meal breaks.
4.2 	Alternative Working Pattern/ Variable Working 
The normal Alternative Working Pattern is 37 hours per week, excluding meal breaks.
Alternative Working Pattern / Variable Working Pattern posts may require
Agency Workers to work a range of specific working patterns between the hours of 08.00 and 20.00 on any day between Monday and Friday and in some business areas 09.00 to 17.00 on one Saturday in four.
These working pattern arrangements are subject to change based on business requirements. 
4.3 	Bank Holidays
DWP and DfC Easter Holiday arrangements are not aligned. Agency Workers within DWP will be required to take Good Friday and Easter Monday as leave, NICS Agency Workers will be required to take leave on Easter Monday and Easter Tuesday.
DWP Agency Workers will be required to provide cover on St Patrick’s Day and July Bank/Public holidays (12th/13th July). Overtime rate will be paid for these days.

5. Data Retention and Disposal of Invoices
All personal data relating to Agency Workers will be held in line with the DfC Retention and Disposal Schedule.
The Department will hold Agency Worker invoices in line with the retention period of Financial Management and Funding records which is seven years. This complies with the DFC Disposal of Records Schedule and takes into consideration records held on paper, electronically, microfilm or tape. The schedule complies with the requirements set out in the Public Records Act (NI) 1923

6. Agency Worker Performance Management
[bookmark: _Int_1i32E1tE]Suppliers must have policies and procedures in place in order to seek feedback from the Buyer on Agency Worker’s performance and providing the Agency Worker with feedback on their performance during Assignment. At a minimum this should be completed every six months.
[bookmark: _Int_M5Wyjpwt][bookmark: _Int_roKDlsrN]The Supplier will be expected to provide data on a monthly basis detailing how many Agency Workers have hit a 6-month review point and how many of these reviews have been completed. The Suppliers will also be required to provide an Assurance Statement and supporting evidence of this, on a minimum of a 12 monthly basis. (lot 1 only)
7. Performance Management in Line with Schedule 10.
It should be noted that all Key Performance Indicators and Service Levels listed in Schedule 10, Performance Management are relevant to Lot 1 of the Agency Worker Contract and as such, the supplier will be expected to report on each of these on a monthly basis, whilst ensuring to provide evidence to support performance. 


[bookmark: AnnexB]ANNEX B
Buyer’s Policies and Mandatory Training for Non-permanent Staff 
	Departmental Anti-fraud Guidance (each Department has their own guidance available online but please find a link to Department of Finance anti-fraud guidance below)
Anti-fraud guidance | Department of Finance

	Departmental Whistleblowing Policy
Raising Concerns | The Northern Ireland Executive

	Department of Finance’s Access to Information Policy 
https://www.finance-ni.gov.uk/publications/dof-access-information-policy

	NICS HR Policies:
NICS Handbook 
Leave and Attendance
Learning and Development
Pay and Reward
Travel and Subsistence
Departmental Health and Safety at Work Policy Statement

	Mandatory e-Learning training for non-permanent staff (not all courses are mandatory for all Buyers)
Anti-Fraud Awareness (June 2016)
Fire Safety Awareness
Display Screen Equipment Awareness
Health & Safety Awareness for All Staff
Responsible for Information
Government Classifications
Diversity & Inclusion L&D
HP Records Manager - An Overview (Module 1 End User)


[bookmark: AnnexC]
ANNEX C 
Eligibility Evidence Pro-forma
No personal data shall be provided within this proforma 
Please see embedded document here which can also be found within the CfT documents section within eTendersNI.



ANNEX D
Social Value Requirements
1. Background

[bookmark: _Int_NWjVoO6y]Public procurement is an important source of expenditure in Northern Ireland, with central and local government spending upwards of £3 billion annually on supplies, services and construction works. This expenditure offers tremendous potential to contribute to the economic, environmental and social outcomes contained in the Executive’s Programme for Government. 

In support of the Programme for Government, the Northern Ireland Civil Service want people and communities in Northern Ireland to fulfil their potential and is committed to supporting those in need to develop their confidence, capability and necessary skills, in order to build an innovative, creative society for Northern Ireland.

It is also committed to maximising the progression into the workforce of people who are long term unemployed and those leaving education and training, both as a way of maximising value for money from its investment in these services and to provide a skilled and productive workforce that can deliver future Government investment and help attract inward investment for Northern Ireland.

[bookmark: _Int_uJ1F9MCe]Social value refers to wider financial and non-financial impacts on the wellbeing of individuals, communities and the environment. In accordance with the Procurement Policy Note (PPN) 01/21 (Social Value in Procurement), the Supplier is required to deliver measurable social value outcomes.

2	Social Value Delivery 
In addition to the Social Value Delivery Plan and associated methodology submitted at tender stage, the Supplier shall deliver the services in accordance with this Schedule and their Social Value Action Plan (see Annex D, Clause 20 Monitoring Information) as agreed with the Buyer as detailed in section 20 of this annex, unless otherwise agreed with the Buyer, at the Buyer’s discretion. 

[bookmark: _Hlk221612498]At annual contract review meetings, the Supplier will submit an updated Social Value Action Plan to forecast delivery of social value initiatives for the year ahead. The Buyer may request an updated Social Value Action Plan (see Annex D, Clause 20 Monitoring Information) at intervals throughout the contract, for example to address any increases in the contract value or to address performance issues. 

The Buyer reserves the right to include additional social value initiatives in the Social Value Points matrix in clause 3.0 to reflect the development of social value priorities throughout the lifetime of the contract.

The Supplier must be willing and able to respond to the wider social value context as it develops, proactively driving continuous improvement and evolution of the social value delivery.

3.	Social Value
[bookmark: _Hlk221612538]Social value on this Contract will be delivered using a points system. Throughout the lifetime of the contract, the Supplier is required to deliver a minimum of 100 Social Value points for every £1 million (and pro-rata) in invoiced contract value, capped at an averaged invoiced value of £5 million per annum per lot. This includes delivering a mandatory minimum of 10% of social value points for Skills Development and Educational Attainment (SVMR1 as per the ITT). 

[bookmark: _Int_t4J2gB48]The Suppliers of lots 1 and 2 must also deliver an Equality, Diversity and Inclusion Action Plan for the contract (SVMR2 as per the ITT).

The points system provides a menu of social value initiatives that may be used to deliver the required minimum of 100 Social Value points for every £1 million (and pro-rata) in invoiced value. The social value initiatives which are eligible for inclusion on this Contract are outlined within clauses 5-12. The Supplier can deliver social value initiatives throughout the contract, in accordance with the Social Value Action Plan (see Annex D, Clause 20 Monitoring Information), providing the overall social value requirement as outlined in this Schedule is delivered.

The Supplier must only count towards their Social Value points target those activities that have been delivered as a direct result of the social value requirements set out in this Schedule. 

3.1	Social Value Points Matrix
Details of the number of points that each social value initiative generates can be found in the table below:
The social value points set out in the tables are calculated on a pro-rata basis, except for action plans. For initiatives calculated in weeks and hours, the Supplier may choose to deliver less or more than the amount set out within the tables below and the number of points received will be proportioned accordingly. 

	THEME 1: Increasing secure employment and skills
Please see sections 5-7 of this annex below


	SOCIAL VALUE INDICATOR
	SOCIAL VALUE INITIATIVES
	AMOUNT
	SOCIAL VALUE POINTS 
	Mandatory Requirements  

	1.1 Create employment, retraining and other return to work opportunities for those furthest from the labour market and/or from deprived areas.

1.2 Create employment and training opportunities in industries with known skills shortages or in high growth sectors. 




	Paid employment – supplier’s workforce 

	52 person weeks FTE 


	75 (pro-rata)
	

	
	Paid employment – priority group
	
	90 (pro-rata)
	

	
	Paid employment - Agency Worker Lot 1 only
	52 person weeks FTE 

	20 (pro-rata)
	

	
	[bookmark: _Int_wlcr99h1][bookmark: _Int_UJEfn07u]Paid employment -  Agency Worker -  priority group Lot 1 only
	52 person weeks FTE 

	30 (pro-rata)
	

	
	[bookmark: _Int_cZxvkxxc]Paid employment -  Agency Worker Lots 2-9
	[bookmark: _Int_tG9Nybmh]1  Agency Worker
	20
	

	
	[bookmark: _Int_4xq3vvul][bookmark: _Int_KLA332Wf]Paid employment -  Agency Worker - priority group  Lots 2-9
	[bookmark: _Int_zPSaREuE]1  Agency Worker
	30
	

	
	Unwaged work placements
	4 weeks FTE

	10 (pro-rata)


	

	
	Unwaged work placement – priority group
	
	15 (pro-rata)
	

	
	Skills development and educational attainment
	8 hours of support or training

	10 (pro-rata)
	For all lots, it is a mandatory requirement that a minimum of 10% of the Social Value points required on the Contract are delivered through these initiatives, in line with Section 7 and SVMR1 of the ITT

	
	Skills development and educational attainment – priority group
	
	15 (pro-rata)
	



[bookmark: _Hlk131684197]
	THEME 2: Building ethical and resilient supply chains
Please see sections 8 - 10 of this annex below


	SOCIAL VALUE INDICATOR
	SOCIAL VALUE INITIATIVES
	AMOUNT
	SOCIAL VALUE POINTS (pro rata)

	2.2 Commit to ethical supply chains and practices by identifying and managing risks of modern slavery and human rights abuses in the delivery of the contract, including in the supply chain.

	Tackling modern slavery training for supplier’s staff engaged on the contract
	8 hours

	10 (pro-rata)


	2.3 Create a diverse and innovative supply chain to deliver the contract including new businesses and entrepreneurs, start-ups, micro businesses and VCSEs.

2.4 Support entrepreneurship and social entrepreneurship, including helping new and small organisations to grow.

2.5 Maximise security of supply, for example by minimising proximity of supply chains to point of delivery.

	Inclusion of Micro Enterprises in the contract's supply chain

	Micro enterprise located in Northern Ireland

	20

	
	Inclusion of Ethnic Minority Led/Owned Micro Enterprises in the contract's supply chain

	Ethnic Minority Led/Owned Micro enterprise located in Northern Ireland

	30

	
	Inclusion of VCSE Organisations in the contract's supply chain
	Social Enterprise / Charity located in Northern Ireland

	30

	
	Inclusion of Ethnic Minority Led/Owned VCSE Organisations in the contract's supply chain
	Ethnic Minority Led Social Enterprise / Charity located in Northern Ireland

	40

	
	Business development and knowledge sharing with a voluntary or community organisation or microenterprise or ethnic minority led enterprise
	8 hours of activity
	10 (pro-rata)


	
	
	



	THEME 4: Promoting Wellbeing
Please see section 11 of this annex below


	SOCIAL VALUE INDICATOR
	SOCIAL VALUE INITIATIVES
	AMOUNT
	SOCIAL VALUE POINTS (pro rata)
	Mandatory Requirements  

	[bookmark: _Int_W2y2BnUu]4.2 Support the wellbeing of staff, suppliers, customers and communities in the delivery of the contract.

	Initiatives to influence suppliers, customers, and communities to support health and wellbeing

	8 hours of support
	10 (pro-rata)
	

	[bookmark: _Int_CHBoxWYr]4.5 Take action to improve equality, diversity and inclusion in the contract's workforce and throughout the supply chain.

	[bookmark: _Int_2YDGmOl3]Equality, Diversity and Inclusion Action Plan
	1 Action Plan




Annual Updates 

	N/A




N/A
	Mandatory Requirement for Lots 1 & 2 only


Mandatory Requirement for Lots 1 & 2 only

This is reflected in SVMR2 of the ITT.




4. 	The Buyer’s Priority Groups 
For a person to qualify as a member of the Buyer’s Priority Groups, the Supplier must ensure that they are within one of the following categories:
· a person who has a disability; or,
· a person who is a Looked After Child/care leaver; or,
· a woman returner to the workplace; or,
· a person from a minority-ethnic background 

THEME 1: INCREASING SECURE EMPLOYMENT AND SKILLS
This theme aims to create employment and training opportunities and contribute to in-work progression and skills development. 

5.	Paid Employment Opportunities  
The delivery of paid employment on the contract for the supplier’s workforce for people who are furthest from the labour market and/or from deprived areas. The Supplier must ensure that they satisfy one of the following categories: 
· a person who is in education or has left education in the last 12 months and is seeking employment; or  
· people who are long-term unemployed[footnoteRef:1] [1:  a person aged under 25 that has been unemployed for more than 26 weeks and is seeking employment; or
a person aged 25 or over that has been unemployed for more than 52 weeks and is seeking employment.] 

· [bookmark: _Int_hCPOqZNI]people who are located in deprived[footnoteRef:2] areas and are seeking employment [2:  NISRA’s multiple deprivation measures (NIMDM 2017) provide a mechanism for ranking the 890 Super Output areas (SOAs) in Northern Ireland from the most deprived (rank 1) to the least deprived (rank 890).  A list of the 100 most deprived areas can be found here Top100 (nisra.gov.uk) For more information see Northern Ireland Multiple Deprivation Measure 2017 (NIMDM2017) | Northern Ireland Statistics and Research Agency (nisra.gov.uk) 
] 

· people who are underrepresented and new to the sector and are seeking employment
· people who meet the conditions of the Buyer’s Priority Groups, as set out at clause 4.0 and are seeking employment
· another person who faces barriers to employment or who is at risk of social exclusion and is seeking employment, as accepted by the Buyer, at the Buyer’s discretion
Each employment opportunity can be counted towards the Social Value Points target for up to 52 person weeks, where the definition of a person-week is the equivalent of one person working for 5 days. 
Each employment vacancy must be notified to JobApplyNI (www.jobapplyni.com) and one or more organisations registered on the Social Value Unit website (www.socialvalueni.org/contractors/find-a-broker/) and/or equivalent agencies named by or agreed with the Buyer for this purpose. Sufficient time must be allowed for information on vacancies to be made available and applications submitted.

5.1 	Paid Employment Opportunities for Agency Workers on the Contract
The delivery of paid employment for Agency Workers on the contract for people who face barriers to employment. The Supplier must ensure that they satisfy one of the following categories:
·  a person who is in education or has left education in the last 12 months and is seeking employment; or  
· people who are long-term unemployed[footnoteRef:3] [3:  a person aged under 25 that has been unemployed for more than 26 weeks and is seeking employment; or
a person aged 25 or over that has been unemployed for more than 52 weeks and is seeking employment.] 

· [bookmark: _Int_VIOq4E56]people who are located in deprived areas and are seeking employment
· people who are underrepresented and new to the sector and are seeking employment
· people who meet the conditions of the Buyer’s Priority Groups, as set out at clause 4.0 and are seeking employment
· another person who faces barriers to employment or who is at risk of social exclusion and is seeking employment, as accepted by the Authority, at the Buyer’s discretion
Lot 1 - Each employment opportunity can be counted towards the Social Value Points target for up to 52 person weeks (pro-rata), where the definition of a person-week is the equivalent of one person working for 5 days. 
Lots 2-9 - Each employment opportunity for the categories set out above can be counted towards the Social Value Points.

5.2	Support and Training
Each beneficiary must be:
· provided with the opportunity to obtain training and accreditation relevant to the tasks they are expected to perform;
· [bookmark: _Int_ayXqlwMn]asked if they would like to receive support with numeracy, literacy and information technology, and those that do must be signposted to sources of training and accreditation for these Essential Skills; 
· [bookmark: _Int_gXM9PYds]supported in undertaking training e.g. through flexible working arrangements, where practicable;
· [bookmark: _Int_Nrg2PfuH][bookmark: _Int_0m1MgjDj][bookmark: _Int_ldEJU5hq]supported in developing soft skills relevant to the workplace (e.g. communication, teamworking, time management, problem-solving etc.).
The costs of training and accreditation/registration must be covered by the Supplier either directly or through public or industry sources that they identify.

6.0	Unwaged Work Placements
The delivery of unwaged work placements on the contract for:
· [bookmark: _Int_OHsY8bPZ][bookmark: _Int_B05eosKn]people who face barriers to employment and/or who are located in deprived areas. This can include, for example, people who are long-term unemployed, people who are located in deprived areas[footnoteRef:4], and people who are underrepresented in the contract’s workforce.  [4:  NISRA’s multiple deprivation measures (NIMDM 2017) provide a mechanism for ranking the 890 Super Output areas (SOAs) in Northern Ireland from the most deprived (rank 1) to the least deprived (rank 890).  A list of the 100 most deprived areas can be found here Top100 (nisra.gov.uk) For more information see Northern Ireland Multiple Deprivation Measure 2017 (NIMDM2017) | Northern Ireland Statistics and Research Agency (nisra.gov.uk) ] 

· [bookmark: _Int_A8nySZ53]people who meet the Buyer’s priority groups, as set out at 4.0.
The Supplier is to provide work placement participants with meaningful work experience, training and development which will enhance their opportunities for future employment. 

Each unpaid work placement opportunity must be notified to one or more organisations registered on the Social Value Unit website (www.socialvalueni.org/Suppliers/find-a-broker/) and/or equivalent agencies named by or agreed with the Buyer for this purpose.

The Department of Communities works with employers to offer meaning work placements. Learn more about the support available here.

7.	Skills Development and Educational Attainment
It is a mandatory requirement that a minimum of 10% of the Social Value points required for each lot are delivered though Skills Development and Education Attainment. This is assessed as a Pass/Fail within SVMR1 of the ITT.

The delivery of skills development and educational attainment support in areas related to the contract to an education provider or organisation within the Voluntary, Community and Social Enterprise sector to aid the career development of:
· [bookmark: _Int_VmNIPZUR][bookmark: _Int_xzpA3h1k][bookmark: _Int_pQJlvjpE][bookmark: _Int_eheuxk01]people who are considered to be disadvantaged in the labour market or at risk of social exclusion. This can include, for example, people who are long-term unemployed, people who are located in deprived areas, and people who are underrepresented in the contract’s Agency Worker workforce. 
· [bookmark: _Int_KkSEmKhp]people who meet the Buyer’s priority groups, as set out at 4.0.
This support can include vocational talks, curriculum support, careers guidance, workplace visits, mentoring or as otherwise agreed by the Buyer. The Supplier shall agree the scope of activities with the Buyer prior to delivery.

Each opportunity must be notified to one or more organisations registered on the Social Value Unit website (www.socialvalueni.org/Suppliers/find-a-broker/) and/or equivalent agencies named by or agreed with the Buyer for this purpose.


THEME 2: BUILDING ETHICAL AND RESILIENT SUPPLY CHAINS
This theme aims to tackle employment inequality, reduce the risk of modern slavery and human rights abuses within the supply chain, and promote diverse and secure supply chains. 

8.	Tackling Modern Slavery Training Initiatives for Supplier’s Staff 
The delivery of tackling modern slavery training for the supplier’s staff working on the contract. The training will be designed to inform and support staff to understand what modern slavery, forced labour and labour exploitation is and how to deter, detect and deal with modern slavery.

The Supplier will establish a relevant baseline of employees understanding of how to deter, detect and deal with modern slavery before delivery of each training event and measure and report the impact of the training post-delivery.
The Supplier shall agree the scope of the training with the Buyer prior to delivery. 

9. Inclusion of VCSEs or Micro Enterprises, including Minority Ethnic Led/Owned, in the Contract’s supply chain

[bookmark: _Int_cCmtfd71][bookmark: _Hlk145338981]The Supplier will include social enterprises/charities or micro businesses based in Northern Ireland in the supply chain, in relation to any sub-contracting or other business opportunities available as a result of this contract.   The Supplier should ensure this is a meaningful opportunity for the social enterprise/charity or micro business. Each VCSE organisation or micro enterprise included within the supply chain will be eligible for achieving the points against this initiative rather than each contract with the enterprise.
Social Enterprise NI (SENI) (https://www.socialenterpriseni.org) is the representative body for social enterprises in Northern Ireland. SENI connect, support, develop and sustain vibrant businesses to create social change. SENI can provide advice and guidance to help businesses who want to explore opportunities to work with social enterprises in Northern Ireland.

Any action taken by the Buyer or their agents to broker relationships between the Supplier and local individuals/firms/agencies does not imply and should not be deemed to imply that they or their agents consider the individual/firm/agency as suitable for engagement by the Supplier.  

10	Business Development and Knowledge Sharing with a Voluntary, Community and Social Enterprise Organisation, a Microenterprise or Minority Ethnic Led Enterprise

The Supplier will deliver skilled advice in an area related to the contract to:
· [bookmark: _Int_t6U13Tp2]an organisation/organisations within the Voluntary, Community and Social Enterprise (VCSE) sector; or  
· micro businesses or
· Minority ethnic led social or micro enterprises
This may include mentoring, training, advice or other professional voluntary services or equivalent initiatives as agreed with the Buyer, at the Buyer’s discretion. 

Each skilled advice opportunity should be developed in collaboration with the relevant beneficiary organisation. The Supplier shall agree the scope of activities with the Buyer prior to delivery.

Each skilled advice opportunity must be notified to one or more organisations registered on the Social Value Unit’s website (www.socialvalueni.org/contractors/find-a-broker/) and/or equivalent agencies named by or agreed with the Buyer for this purpose.

[bookmark: _Hlk125972438]THEME 4: PROMOTING WELLBEING 
[bookmark: _Int_xejM5uxj]This theme aims to promote the economic, social, environmental and democratic wellbeing of the contract workforce and the wider community.

[bookmark: _Hlk141256276]11.	Initiatives to Support the Wellbeing of Staff, Suppliers, Customers and Communities in the Delivery of the Contract
[bookmark: _Int_vFbKCxjw]The Supplier will deliver initiatives that are designed to influence Agency Workers, the supplier’s contract workforce, suppliers, customers and communities through the delivery of the contract to support wellbeing, including physical and mental health.

Initiatives must focus on the wellbeing risks and opportunities on the contract and allow for codesign and coproduction with the intended beneficiaries. 

Initiatives may include:
· workplace wellbeing initiatives for Agency Workers and/or the supplier’s contract workforce (e.g. financial literacy sessions, counselling support, healthy eating & exercise sessions); 
· initiatives to reduce the stigma of mental illness, including mental health awareness training for managers and/or mental health champion training for Agency Workers and/or the supplier’s contract workforce;
· [bookmark: _Int_av20Fh0Z]training, advice or other equivalent initiatives e.g. physical activities for adults and children in the community, actions taken to support older, disabled and vulnerable people to build stronger community networks (befriending schemes, digital inclusion clubs etc.) 
· other equivalent initiative as agreed with the Buyer, at the Buyer’s discretion.

Initiatives can be run in partnership with an organisation from the Voluntary, Community and Social Enterprise sector or as part of a company programme, providing the specific commitment being delivered on this contract is demonstrated. 

The Mental Health Charter for employers and service providers provides a framework for working towards mentally healthy workplaces and has been jointly produced by the Equality Commission NI, Action Mental Health, Disability Action, MindWise, Mental Health Foundation and Inspire. 
[bookmark: _Hlk141256187]
[bookmark: _Int_TqTecGKg]12.	Equality, Diversity and Inclusion Action Plan

The Suppliers of lots 1 and 2 only must deliver against this initiative which has been deemed a Mandatory Requirement as per SVMR2 of the ITT.

[bookmark: _Int_BVrAZDvg][bookmark: _Int_ZbFOepBo]The New Decade, New Approach Deal emphasised the importance of access to good jobs, where workers have a voice that provides a level of autonomy, a decent income, security of tenure, satisfying work in the right quantities and decent working conditions. Creating good jobs and protecting workers’ rights impacts upon better health and wellbeing by tackling inequalities, building self-efficacy and combating poverty and also helps employers to attract and retain the talent they need to grow and thrive.
[bookmark: _Int_c1MaHo4q][bookmark: _Int_FgzMSHzS]The Supplier will develop, implement and maintain an action plan to continuously monitor and improve equality, diversity and inclusion on this Contract, with a focus on the recruitment of Agency Workers. This should be provided within 60 days of award of the Contract and must at least include and address among other things the Supplier’s actions to:
· [bookmark: _Int_0RHCI6Jh]continuously develop an understanding of the issues affecting inequality in employment, skills and pay in the market, industry or sector relevant to the Contract;
· [bookmark: _Int_4Ag1Xefn]increase awareness of equality, diversity and inclusion issues within the contract workforce, including Agency Workers, and provide adequate training for employees and managers engaged on the Contract; 
· consider positive action measures to address representation of disabled people in the workforce, including as Agency Workers: PositiveActionEmployerGuide.pdf (equalityni.org)
· for the supplier’s contract workforce, provide working conditions which promote an inclusive working environment and promote retention and progression; 
· [bookmark: _Int_4ouvd6gw]engage with employees working on the Contract, including Agency Workers, to determine the most important equality, diversity and inclusion issues to address; and
· [bookmark: _Int_5AjT6ZA6]measure and evaluate initiatives to continuously improve equality, diversity and inclusion on the Contract.

[bookmark: _Hlk140482434]The Action Plan must identify:
· the equality, diversity and inclusion initiatives that will be delivered including all relevant targets;
· [bookmark: _Int_CVPTDpbh]time frame for each initiative;
· [bookmark: _Int_kRoCsQoP]resources allocated to the delivery of each initiative including overall ownership of the Equality, Diversity and Inclusion Action Plan for the contract; and
· [bookmark: _Int_9eQRu4WF]mechanisms to review the effectiveness of the equality, diversity and inclusion practices and ensure continuous improvement throughout the lifetime of the contract.
[bookmark: _Int_iHKkEtW0]At end of year review meetings, the Supplier will submit an annual progress report to the Buyer, detailing the progress made in relation to the Equality, Diversity and Inclusion Action Plan and setting out the quarterly actions for the year ahead. The report shall be in writing and shall detail the steps taken by the Supplier and its sub-Suppliers (if any) to implement the Equality, Diversity and Inclusion Action Plan on the Contract. The Buyer reserves the right to request an updated progress report at interims throughout the Contract.

General Requirements
13	Positive Action to Maximise Employment Opportunities
Employment vacancies on the contract are to be notified by the Supplier to www.jobapplyni.com and one or more organisations registered on the Social Value website (www.socialvalueni.org/Suppliers/find-a-broker/) and other agencies named by or agreed with the Buyer for this purpose, unless short recruitment timelines that are agreed with the Buyer do not allow for this. Job notifications must allow for sufficient time for information on vacancies to be made available and applications submitted.

14.	Security Clearance
[bookmark: _Int_gnFQDpxC]The Supplier shall obtain security clearance for all persons visiting the workplace in relation to employment, work experience or site visits to the same standard as all other personnel involved in the contract in accordance with the Contract Information.

15.	Data Protection 
Where the Supplier has selected to provide Social Value paid employment opportunities, including Agency Workers, the following Data Protection arrangements will apply. 
[bookmark: _Int_wdlaqs3b]A Data Protection Consent Form (as provided) must be completed by each person in the Supplier’s Social Value Monitoring Report and therefore counted towards the Social Value target for the contract. Consent shall be provided on a voluntary basis and can be withdrawn at any time (as noted within the Data Protection Consent Form). Completed Consent Forms must be sent to the Strategic Investment Board.  Notwithstanding the above, the Supplier shall ensure it satisfies itself in respect of its obligations under the Data Protection Act 2018 (as may be amended from time to time) and the UK General Data Protection Regulation (GDPR).

The Supplier, at contract award, shall enter into a Data Processing Agreement with the Strategic Investment Board. This is to enable the sharing of personal information (provided in the Social Value Monitoring Report) for the purposes of checking and verification. 
The Supplier must only engage a Sub-processor, in relation to the Social Value requirements, with the prior consent of the Strategic Investment Board and must enter into a Data Processing Agreement with any Sub-processor with whom the information in the Supplier’s Social Value Monitoring Report is shared.  

16.	Health and Safety 
[bookmark: _Int_sjArU6dN]It is the responsibility of the Supplier to ensure that the necessary internal policies, procedures and training are in place before delivering social value requirements, for example in relation to health and safety, and safeguarding. 

The Supplier must ensure that persons recruited or otherwise visiting the worksite in relation to the social value requirements has or is supported to obtain the necessary health and safety accreditation or other appropriate measures and has appropriate personal protective equipment if necessary. 

17.	Costs
The Supplier shall deliver the social value requirements within their tender sum (omitting any grants or other public funding that will be obtained to offset the costs of delivering the social value requirements). 

18.	Connecting with Voluntary, Community and Social Enterprise Organisations  
Organisations who are based in Northern Ireland and are interested in partnering with suppliers to deliver social value requirements are listed on the Social Value Unit website (www.socialvalueni.org/Suppliers/find-a-broker/). Social Enterprise NI has also established an online directory (https://socialenterpriseni.org/directory/) of Social Enterprises which could be included in your public contract's supply chain. 

Responsibility for sourcing social value beneficiaries remains with the Supplier.
Any action taken by the Buyer to broker relationships between the Supplier and local individuals/firms/agencies does not imply and should not be deemed to imply that they or their agents consider the individual/firm/agency as suitable for engagement by the Supplier. 

19.	Sub-contractors
[bookmark: _Int_401l3dep]It is the Supplier’s responsibility to develop a working method and where necessary secure sub-contractor co-operation in order to achieve the Buyer’s social value requirements.

20.	Monitoring Information
In addition to the methodology and Social Value Delivery Plan that is submitted at tender stage, the Supplier must submit a Social Value Action Plan within 20 working days of contract award to the Buyer for approval which must include:
· Social Value Deliverable targets to meet the social value requirements of this annex which are contract specific and forward looking;
· The activities to be undertaken to deliver these targets;
· Timescales for delivery of the targets;
· The resources, both internal and external, they will use to plan and deliver the social value targets (including details of suppliers in their supply chain on the contract); 
· How they will engage with key stakeholders (including the Buyer, social value beneficiaries, organisations within the voluntary, community and social enterprise sector etc.);
· [bookmark: _Int_WKnlwiW6]Ensure the activities included are forward-looking and are directly related to the contract; and 
· How they will monitor and report on the delivery of the social value requirements and address any performance issues.

If any changes are required by the Buyer, these must be completed within 10 working days of the feedback being received from the Buyer and the updated plan resubmitted to the Buyer for approval.

Please see ‘Schedule 10 Performance Levels’ which details the social value KPI 6 and service level 6.1.

[bookmark: _Int_7mIxfOII]In addition, the Supplier shall provide a completed Social Value Monitoring Report every quarter using the Social Value online monitoring system. The Buyer retains the right to request interim reports and additional information on social value delivery, including for case studies.

The Supplier shall provide all information necessary, including obtaining it from sub-suppliers and agencies, and cooperate with the Buyer’s Project Manager to review progress on delivering the overall Social Value requirement.

The Supplier should not record any activities on the Social Value Monitoring Reports to the extent that they are delivered (wholly or in part) for a purpose other than satisfying the requirements specified in this Schedule.


[bookmark: AnnexE] 


ANNEX E- Agency Worker Request Form
[bookmark: _MON_1805543176]This is a sample form and contains the essential standardised fields required for effective onboarding of working to provide robust management information. 
Please see embedded document here which can also be found within the CfT documents section within eTendersNI.



[bookmark: NewAnnexF]Annex F
[bookmark: _Int_hpHzBzgY]List of Non Departmental Public Bodies in which the NICS HR Agency Worker’s Team will manage day-to-day operations 

	Attorney General for Northern Ireland

	Health and Safety Executive for Northern Ireland (HSENI)

	Northern Ireland Legal Services Agency







[bookmark: AnnexG]Annex G- Data Principles
Please see embedded document here which can also be found within the CfT documents section within eTendersNI.
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Annex C Eligibility Evidence Proforma.DOCX
DRAFT - PROTECT COMMERCIAL

Eligibility Criteria

Contractors must provide details of how the proposed agency worker meets each of the requirements as set out in the job description and order form.



		Qualifications 



		







		Relevant Experience (including dates)



		











		Other Skills/Requirements relevant to role



		











		Previous employment or engagement in the NICS: Yes/No (please delete as appropriate) 
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Annex E - Agency Worker Request Form.docx


[bookmark: _Toc57552856]SAMPLE - AGENCY WORKER REQUEST FORM 







		A

		Business Area Nominated Representative name.



Telephone No.



Email

		





		

		

		



		

		

		



		B

		Line Manager’s name

		



		C

		Line Manager’s Payroll Number

		



		D

		Line Manager’s email

		



		E

		Purchase Order Number 

		



		F

		Cost Centre Number

		



		G

		Lot number 

		



		H

		Occupational Group

		



		I

		Job Role Required 

		



		J

		Analogous Grade 

		



		K

		NICS pay scale 

		



		L

		Number of Agency workers required

		



		M

		Job outline including main duties / Purpose of Job/Function of Role

		



		N

		Essential Experience & Qualifications required.

(This should be kept to a minimum to have a broader selection of suitable candidates)





		











		O

		Desired Experience and Qualifications.

		





		P

		Requesting Branch (Must match precisely the HRConnect Hierarchy)

		



		Q

		HRConnect Hierarchy

		



		R

		Location

		



		S

		Department

		



		T

		Funding Source

		|_| NICS

|_| DWP



		U

		Start Date

		



		V

		Duration of Placement / Expected End Date 

		



		W

		Work pattern (e.g. 9 to 5; Monday to Friday)

		



		X

		Headcount / FTE

		



		Y

		Hours per Week (max 37)

		



		Z

		Allowances - applicable e.g. SDA; NDA.

Please confirm the date from when allowances are effective e.g. post training.

		|_| YES

|_| NO



From ____________________(if applicable)



		AA

		Detail percentage rate of allowances e.g. SDA; NDA, (if applicable).

		



		BB

		Time Sheet Authorisers (min of 2 names incl. email addresses)

		



		

		

		



		

		

		



		CC

		Evidence of Eligibility

(EE) required

		|_| YES

|_| NO



		DD

		Benefits / facilities available -

(Please use this as an opportunity to provide any information which may enhance the appeal of this assignment to any potential candidates.

Please provide further information were appropriate e.g. Flexi not available until training completed)

		   |_| Hybrid Working Pattern

   |_| Fully Remote working 

   |_| Flexi 

   |_| Car Parking

   |_| On Site Canteen

   |_| Gym

   |_| Other, please detail below. 

Further information – 







		EE

		

Security Clearance Required

		[bookmark: Check1]|_| Basic

|_| Standard

|_| Enhanced

|_| CTC

|_| SC



		FF

		Reason for Request 















		|_| Vacant Post (IRC required – see below)

|_| Leave

|_| Sick Absence

|_| Special Exercise

|_| Maternity Cover

|_| Temporary Promotion Chain



		GG

		Reason for Request Vacant Post – HRConnect IRC number (for NICS use only)

		IRC







Sample - Agency Worker Request Form V1.0 (2026 Specification Doc)
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Annex G Data Principles.XLSX
Data principles 

		2026 Agency Worker Contract Key Data Principles						 

		NICS Workforce Planning key data principles 		Live data, In post data, Flexible data fields, Standardised Reporting schedule, Data in excel format for Power BI dashboard production, Ability to update branch field regularly with new or changed branch names, consistent candidate reference number. 

		Essential Data fields 		See sample agency worker data tab for essential  data feilds and the format must be excel. 

		Built in cleansing 		Ability to remove closed accounts, grades/job roles, information no longer required.

		Adaptable design 		The ability to create new acconts & add new grades quickly increasing efficiency. Adaptability will be key as we transistion to the new Integr8 system and align to job families & career families.

		Key Metric		Description 		Example of Data Fields to be included 		Key data requirements 

		Number of agency workers on assignment 		Ability to run reports showing live agency worker data - Active/On Assignment
Ability to run reports between date parameters		
SEE SAMPLE TAB		Available in excel format, Job ID or candidate reference to remain consistent throughout duration of assignment

		Key Reports & Management Information 		Description 		Example of Data Fields to be included 		Key data requirements 

		Section 1: Agency Worker Statistics		Essential HR data fields  
Name of Agency Worker  
Payroll/Indentifier number 
Job ID 
Start date 
Proposed End date 
Actual end date 
Lot number 
Analogous Grade 
Job Role 
Department 
Branch Name (Correct and up to date branch names as provided by NICSHR) 
Current Hierarchy 
Reason for assignment (Vacant Post, Special Exercise, Chain, Other) 
Headcount/FTE 
DWP Indicator 
Work location 
Occupational group (as per occupational groups tab)
Line manager name 
Line Manager payroll number 
Cost Centre 
PO number 

 		
***SEE SAMPLE TAB***		Available in excel format, Job ID or candidate reference to remain consistent throughout duration of assignment

		Section 2: Finance and Legislative reporting requirements  		Breakdown of Charges made for each Agency Worker post for the specified period. 
Date started in the NICS if there was a break between Assignments of less than 6 weeks to ensure application of pay and annual leave parity.  

		Section 3: Issues Raised by Business Areas		Number of issues raised in specified period split by Lot (if servicing more than 1 lot) and Department. . 
Date and Time of Issue raised. 
Date and Time of Acknowledgement. 
Date and Time Resolved. 
Nature of Issue.  
Action Taken. 
* Data must be anonymised to be GDPR compliant. 

		Section 4: Complaints Raised by Agency Workers  		Number of complaints raised by Agency Workers in specified period split by Lot (if servicing more than 1 lot) and Department. . 
Date and Time complaint raised. 
Date and Time of Acknowledgement. 
Date and Time Resolved. 
Nature of complaint. 
Action Taken.
* Data should be anonymised to be GDPR compliant. 

		Section 5: Filling of Vacancies		The total number of Agency Workers requested, split by Lot (if servicing more than 1 lot) and Department. . 
Total number of Agency Workers assigned to date, split by Lot (if servicing more than 1 lot) and Department. .  
Number and percentage of Agency Worker requests acknowledged within 24 hours of submission to the Supplier, split by Lot (if servicing more than 1 lot) and Department. . 
Number and percentage of Agency Workers assigned by the date stipulated on the request form from the Buyer to the Supplier, split by Lot (if servicing more than 1 lot) and Department. . 

		Section 6: Leavers Statistics & Temp to perm data 		Number of Agency Worker Assignments that have ceased in the specific period requested Lot (if servicing more than 1 lot) and Department. . 
An analysis of the reasons, with Sub Data, as agreed with the Contracting Authority as to why Assignments were ended in the specific period requested
Including the temp to perm data 

		KPI Reporting 		Description 		Example of Data Fields to be included 		Key data requirements 

		KPI Service Area 1: The Supplier’s response rate to requests and job
 fill for agency workers within specified timescales. 		As per 2026 Agency Worker Contract Specification Schedule 2 & Schedule 10 Performance Levels, system to provide monthly KPI data to be shared and presented at contractual meeting as per Contract Management schedule 13

		KPI Service Area 2:  The Supplier’s adherence to completing all relevant 
compliance checks on agency workers throughout their assignment lifecycle.  

		KPI Service Area 3: The Supplier’s accuracy rate for submitted invoices.

		KPI Service Area 4: The Supplier’s response and resolution to complaints 
and issues raised by the Buyer within specified timescales. 

		KPI Service Area 5: The Supplier’s provision of an integrated online IT 
System to meet the requirements within the contract specification.  

		KPI Service Area 6: The Supplier’s provision of social value to meet the 
requirements within the contract specification. 



























































Sample Agency worker data 

		Section 1 Agency
 Worker Data 

		Decsription/
notes 		Agency worker name 		Dept, Branch name as provided by AWT, Grade, Job Role, 
Job Id (to remain the same through out entirety of assignment), Name of Agency Worker, Payroll/Indentifier number, Date started in assignment, End date of assignment as indicated on initial request, Lot based on Specification. 		Must remain 
the same until assignment ended, actual end date		Date started 
in assignment		Proposed End 
date of assignment		Actual End 
date of assignment		Lot number 
as per specification 		Must be mapped to 
internal grading structure		As per Lot structure
/job requisition 		NICS 
Department/NDPB/ALB (only those supported by NICSHR)		As per 
HR Connect Hierarchy, which will be updated every month		As per 
HR Connect Hierarchy, which will be updated every month		Vacant Post, 
Special Exercise, Chain, Other		Full time 
equivalent i.e. full time = 1 part time expressed as a decimal		Is this a DWP
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Occupational Groups 

		Full Grade Name		Full Grade Title		General Service Grades		GS/Non GS		Occupational Groups		General Service Grades SCS		Grade Level inc SCS

		NON|Administrative Assistant (SSA)|001|394		Administrative Assistant (SSA)		AA		GS		General Service		AA		AA

		NON|Administrative Assistant|001|338		Administrative Assistant		AA		GS		General Service		AA		AA

		NIO|Grade D1  General Service (NIO)|001|D1		Grade D1  General Service (NIO)		AO		GS		General Service		AO		AO

		NON|Administrative Officer (CMED)|001|351		Administrative Officer (CMED)		AO		GS		General Service		AO		AO

		NON|Administrative Officer (SSA)|001|370		Administrative Officer (SSA)		AO		GS		General Service		AO		AO

		NON|Administrative Officer|001|356		Administrative Officer		AO		GS		General Service		AO		AO

		NON|Social Security Officer II (Scale A) (SSA)|001|369		Social Security Officer II (Scale A) (SSA)		AO		GS		General Service		AO		AO

		NON|Social Security Officer II (Scale B) (SSA)|001|341		Social Security Officer II (Scale B) (SSA)		AO		GS		General Service		AO		AO

		NON|Deputy Principal (CMED)|001|109		Deputy Principal (CMED)		DP		GS		General Service		DP		DP

		NON|Deputy Principal (SSA)|001|111		Deputy Principal (SSA)		DP		GS		General Service		DP		DP

		NON|Deputy Principal|001|119		Deputy Principal		DP		GS		General Service		DP		DP

		NON|YJA Retained DP|001|421		YJA Retained DP		DP		Non-GS		YJA Specialisms		DP		DP

		NON|Executive Officer 1|001|232		Executive Officer 1		EO1		GS		General Service		EO1		EO1

		NON|Executive Officer I (CMED)|001|232		Executive Officer I (CMED)		EO1		GS		General Service		EO1		EO1

		NON|Executive Officer I (SSA)|001|233		Executive Officer I (SSA)		EO1		GS		General Service		EO1		EO1

		NON|Executive Officer I|001|237		Executive Officer I		EO1		GS		General Service		EO1		EO1

		NIO|Grade C General Service (Mt)|001|C		Grade C General Service (Mt)		EO2		GS		General Service		EO2		EO2

		NIO|Grade C General Service|001|C		Grade C General Service		EO2		GS		General Service		EO2		EO2

		NON|Executive Officer (NICTS)|001|239		Executive Officer (NICTS)		EO2		GS		General Service		EO2		EO2

		NON|Executive Officer II (CMED)|001|318		Executive Officer II (CMED)		EO2		GS		General Service		EO2		EO2

		NON|Executive Officer II (SSA)|001|272		Executive Officer II (SSA)		EO2		GS		General Service		EO2		EO2

		NON|Executive Officer II|001|284		Executive Officer II		EO2		GS		General Service		EO2		EO2

		NON|Social Security Officer I (SSA)|001|242		Social Security Officer I (SSA)		EO2		GS		General Service		EO2		EO2

		NON|YJA Retained EO11|001|430		YJA Retained EO11		EO2		Non-GS		YJA Specialisms		EO2		EO2

		NON|Contingent Worker Line Manager Level 3|NA|NA		Contingent Worker Line Manager Level 3		EO2		GS		General Service		EO2		EO2

		NON|Senior Principal (G6) (CMED)|001|056		Senior Principal (G6) (CMED)		G6		GS		General Service		G6		G6

		NON|Senior Principal (G6)|001|052		Senior Principal (G6)		G6		GS		General Service		G6		G6

		NIO|Grade A General Service|001|A		Grade A General Service		G7		GS		General Service		G7		G7

		NON|Principal (G7) (CMED)|001|088		Principal (G7) (CMED)		G7		GS		General Service		G7		G7

		NON|Principal (SSA)|001|084		Principal (SSA)		G7		GS		General Service		G7		G7

		NON|Principal|001|085		Principal		G7		GS		General Service		G7		G7

		NON|YJA RETAINED UG7|001|420		YJA RETAINED UG7		G7		Non-GS		YJA Specialisms		G7		G7

		NON|Contingent Worker Line Manager Level 1|NA|NA		Contingent Worker Line Manager Level 1		G7		GS		General Service		G7		G7

		NON|Assistant Director|037|052		Assistant Director		G6		GS		General Service		G6		G6

		NON|Programme Director|041|052		Programme Director		G6		GS		General Service		G6		G6

		SCS|Assistant Commissioner|189|023		Assistant Commissioner		SCS		GS		General Service		G5		G5

		SCS|Assistant Secretary|001|021		Assistant Secretary		SCS		GS		General Service		G5		G5

		SCS|CE and Registrar of Titles|172|021		CE and Registrar of Titles		SCS		GS		General Service		G5		G5

		SCS|Chief Executive UG3|018|008		Chief Executive UG3		SCS		GS		General Service		G3		G3

		SCS|Chief Executive UG5|018|021		Chief Executive UG5		SCS		GS		General Service		G5		G5

		SCS|Deputy Secretary|001|008		Deputy Secretary		SCS		GS		General Service		G3		G3

		SCS|Director of Built Heritage|046|021		Director of Built Heritage		SCS		GS		General Service		G5		G5

		SCS|Director Resource Efficiency Division (G5)|055|021		Director Resource Efficiency Division (G5)		SCS		GS		Environmental Health		G5		G5

		SCS|Divisional Manage Roads|161|021		Divisional Manage Roads		SCS		GS		Civil Engineers		G5		G5

		SCS|Grade 5 (SSA)|001|018		Grade 5 (SSA)		SCS		GS		General Service		G5		G5

		SCS|Head of Division|130|021		Head of Division		SCS		GS		General Service		G5		G5

		SCS|Permanent Secretary (G2A)|001|002		Permanent Secretary (G2A)		SCS		GS		General Service		G2		G2

		SCS|Senior Assistant Director Dpp|099|008		Senior Assistant Director Dpp		SCS		GS		Legal Grades (Solicitors)		G3		G3

		SCS|Special Adviser 1|401|521		Special Adviser 1		SCS		GS		General Service		G5		G5

		SCS|Special Adviser 2|401|522		Special Adviser 2		SCS		GS		General Service		G5		G5

		SCS|Special Adviser 3|401|523		Special Adviser 3		SCS		GS		General Service		G5		G5

		SCS|Unified Grade 5|011|021		Unified Grade 5		SCS		GS		General Service		G5		G5

		NON|Contingent Worker Line Manager Level 2|NA|NA		Contingent Worker Line Manager Level 2		SO		GS		General Service		SO		SO

		NON|Staff Officer (CMED)|001|184		Staff Officer (CMED)		SO		GS		General Service		SO		SO

		NON|Staff Officer (SSA)|001|198		Staff Officer (SSA)		SO		GS		General Service		SO		SO

		NON|Staff Officer|001|193		Staff Officer		SO		GS		General Service		SO		SO

		NON|Accountant (Grade7)|001|098		Accountant (Grade7)		G7		Non-GS		General Service (Accountant)		G7		G7

		NON|Principal Accountant|001|097		Principal Accountant		G7		Non-GS		General Service (Accountant)		G7		G7

		NON|Accountant (Staff Officer)|001|195		Accountant (Staff Officer)		SO		Non-GS		General Service (Accountant)		SO		SO

		NON|Accountant Staff Officer (CMED)|001|340		Accountant Staff Officer (CMED)		SO		Non-GS		General Service (Accountant)		SO		SO

		NON|Auditor SO (CIA or Equivalent)|001|252		Auditor SO (CIA or Equivalent)		SO		Non-GS		General Service (Auditor)		SO		SO

		NON|Auditor SO (CMIIA or Equivalent)|001|254		Auditor SO (CMIIA or Equivalent)		SO		Non-GS		General Service (Auditor)		SO		SO

		NON|Staff Officer (Accountant)|001|195		Staff Officer (Accountant)		SO		Non-GS		General Service (Accountant)		SO		SO

		NON|Accountant (DP) (SSA)|001|126		Accountant (DP) (SSA)		DP		Non-GS		General Service (Accountant)		DP		DP

		NON|Accountant (DP)|001|122		Accountant (DP)		DP		Non-GS		General Service (Accountant)		DP		DP

		NON|Auditor DP (CIA or Equivalent)|001|264		Auditor DP (CIA or Equivalent)		DP		Non-GS		General Service (Auditor)		DP		DP

		NON|Auditor DP (CMIIA or Equivalent)|001|266		Auditor DP (CMIIA or Equivalent)		DP		Non-GS		General Service (Auditor)		DP		DP

		INDC|Industrial 1 - Gateperson (Alternating Shifts)|301|501		Industrial 1 - Gateperson (Alternating Shifts)		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Chargehand|317|501		Industrial 1 - Chargehand		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Domestic|300|501		Industrial 1 - Domestic		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Driver / Labourer|320|501		Industrial 1 - Driver / Labourer		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Driver|338|501		Industrial 1 - Driver		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Ferry Night Watchperson|330|501		Industrial 1 - Ferry Night Watchperson		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Ganger|336|501		Industrial 1 - Ganger		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - General Operative|332|501		Industrial 1 - General Operative		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - KP Driver|349|501		Industrial 1 - KP Driver		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Labourer|321|501		Industrial 1 - Labourer		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Porter|335|501		Industrial 1 - Porter		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - River Worker|324|501		Industrial 1 - River Worker		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Road Worker|328|500		Industrial 1 - Road Worker		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Road Worker|329|501		Industrial 1 - Road Worker - duplicate		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDNC|Industrial 1 - Stores Person|350|501		Industrial 1 - Stores Person		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		INDC|Industrial 2 - Electrician|333|502		Industrial 2 - Electrician		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDC|Industrial 2 - Fitter Mechanic|306|502		Industrial 2 - Fitter Mechanic		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDC|Industrial 2 - Leading Hand Fitter|307|502		Industrial 2 - Leading Hand Fitter		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDC|Industrial 2 - Senior Craftsperson|342|502		Industrial 2 - Senior Craftsperson		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDC|Industrial 2 - Tradesperson|322|502		Industrial 2 - Tradesperson		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDC|Industrial 2 - Vehicle and Plant Fitter|325|502		Industrial 2 - Vehicle and Plant Fitter		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Chargehand|303|502		Industrial 2 - Chargehand		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Craftsperson|305|502		Industrial 2 - Craftsperson		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Foreperson Planner|340|502		Industrial 2 - Foreperson Planner		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Greenkeeper/ Groundsperson|352|502		Industrial 2 - Greenkeeper/ Groundsperson		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Grounds Maintenance|339|502		Industrial 2 - Grounds Maintenance		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Housekeeper/Domestic|304|502		Industrial 2 - Housekeeper/Domestic		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Labourer|302|502		Industrial 2 - Labourer		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Ranger|319|502		Industrial 2 - Ranger		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - River Worker|324|502		Industrial 2 - River Worker		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Rivers Skilled Operative|327|502		Industrial 2 - Rivers Skilled Operative		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Semi Skilled|308|502		Industrial 2 - Semi Skilled		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Skilled|309|502		Industrial 2 - Skilled		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Specialist Plant|311|502		Industrial 2 - Specialist Plant		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Specialist|310|502		Industrial 2 - Specialist		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDNC|Industrial 2 - Supervisor|312|502		Industrial 2 - Supervisor		Ind 2		Non-GS		Industrial Grades		Ind 2		AO

		INDC|Industrial 3 - Foreperson Fitter|313|503		Industrial 3 - Foreperson Fitter		Ind 3		Non-GS		Industrial Grades		Ind 3		EO2

		INDC|Industrial 3 - Heat Plant Operative|348|503		Industrial 3 - Heat Plant Operative		Ind 3		Non-GS		Industrial Grades		Ind 3		EO2

		INDC|Industrial 3 - Maintenance Electrician|346|503		Industrial 3 - Maintenance Electrician		Ind 3		Non-GS		Industrial Grades		Ind 3		EO2

		INDC|Industrial 3 - Maintenance Plumber|347|503		Industrial 3 - Maintenance Plumber		Ind 3		Non-GS		Industrial Grades		Ind 3		EO2

		INDNC|Industrial 3 - Senior Supervisor|314|503		Industrial 3 - Senior Supervisor		Ind 3		Non-GS		Industrial Grades		Ind 3		EO2

		NIO|Grade B1 Legal|171|B1		Grade B1 Legal		DP		Non-GS		Legal Grades (Solicitors)		DP		DP

		NIO|Scientific Officer (Nio)|163|C		Scientific Officer (Nio)		EO1		Non-GS		Science Grades		EO1		EO1

		NON|Accommodation Manager|010|193		Accommodation Manager		SO		Non-GS		Agricultural Colleges		SO		SO

		NON|Agricultural Economist|013|200		Agricultural Economist		SO		Non-GS		Agricultural Economists		SO		SO

		NON|Agricultural Inspector Grade I|015|070		Agricultural Inspector Grade I		G7		Non-GS		Agricultural Inspectors (Grade)		G7		G7

		NON|Agricultural Inspector Grade II|015|117		Agricultural Inspector Grade II		DP		Non-GS		Agricultural Inspectors (Grade)		DP		DP

		NON|Agricultural Inspector Grade III|015|157		Agricultural Inspector Grade III		SO		Non-GS		Agricultural Inspectors (Grade)		SO		SO

		NON|Area Foreperson (PTO)|066|244		Area Foreperson (PTO)		EO1		Non-GS		foreperson		EO1		EO1

		NON|Area Inspector|195|182		Area Inspector		SO		Non-GS		Trading Standards		SO		SO

		NON|Area Supervisor (Temp EOII)|106|284		Area Supervisor (Temp EOII)		EO2		Non-GS		Mapping and Charting		EO2		EO2

		NON|Assistant Economist|049|200		Assistant Economist		SO		Non-GS		Economists		SO		SO

		NON|Assistant Information Officer|081|237		Assistant Information Officer		EO1		Non-GS		Information Officers		EO1		EO1

		NON|Assistant Scientific Officer|163|362		Assistant Scientific Officer		AO		Non-GS		Science Grades		AO		AO

		NON|Assistant Statistician|048|200		Assistant Statistician		SO		Non-GS		Statisticians		SO		SO

		NON|Assistant Valuer|189|244		Assistant Valuer		EO1		Non-GS		Valuation		EO1		EO1

		NON|Attorney General for NI|171|008		Attorney General for NI		SCS		Non-GS		Legal Grades (Solicitors)		N/A		N/A

		NON|Audio Visual Technician|071|237		Audio Visual Technician		EO1		Non-GS		Graphic Designers		EO1		EO1

		NON|Careers Advisor|042|237		Careers Advisor		EO1		Non-GS		Careers Officers		EO1		EO1

		NON|Careers Service Manager|042|193		Careers Service Manager		SO		Non-GS		Careers Officers		SO		SO

		NON|Catering Assistant|033|393		Catering Assistant		AA		Non-GS		Support Grades		AA		AA

		NON|Census Area Manager|NA|NA		Census Area Manager		Payroll Only		Non-GS		Census		Payroll Only		Payroll Only

		NON|Census Team Co-Ordinator|NA|NA		Census Team Co-Ordinator		Payroll Only		Non-GS		Census		Payroll Only		Payroll Only

		NON|Ch Inspector Trading Standards (G7)|195|085		Ch Inspector Trading Standards (G7)		G7		Non-GS		Trading Standards		G7		G7

		NON|Chief Fisheries Officer|065|070		Chief Fisheries Officer		G7		Non-GS		Fisheries		G7		G7

		NON|Chief Inspector (H and S) (G5)|059|021		Chief Inspector (H and S) (G5)		SCS		Non-GS		Health and Safety Inspectors		G5		G5

		NON|Civil Engineering Apprentice (AO Analogous)|035|323		Civil Engineering Apprentice (AO Analogous)		AO		Non-GS		Civil Engineers		AO		AO

		NON|Clerk of Works 2 (PTO)|039|244		Clerk of Works 2 (PTO)		EO1		Non-GS		Clerks of Works		EO1		EO1

		NON|College-based Sandwich Student|179|312		College-based Sandwich Student		AA		Non-GS		Computing		AA		AA

		NON|Conservation Grade D|148|119		Conservation Grade D		DP		Non-GS		Curatorial Grade		DP		DP

		NON|Conservation Grade F|148|342		Conservation Grade F		EO1		Non-GS		Curatorial Grade		EO1		EO1

		NON|Cook|033|367		Cook		AO		Non-GS		Support Grades		AO		AO

		NON|Curatorial Grade C (G7)|147|085		Curatorial Grade C (G7)		G7		Non-GS		Curatorial Grade		G7		G7

		NON|Curatorial Grade D|147|145		Curatorial Grade D		DP		Non-GS		Curatorial Grade		DP		DP

		NON|Curatorial Grade E|148|251		Curatorial Grade E		SO		Non-GS		Curatorial Grade		SO		SO

		NON|Curatorial Grade F|148|276		Curatorial Grade F		EO1		Non-GS		Curatorial Grade		EO1		EO1

		NON|Deputy Chief Driving Examiner|141|119		Deputy Chief Driving Examiner		DP		Non-GS		Vehicle and Driving Examiners		DP		DP

		NON|Deputy Chief Examiner (SPTO)|141|133		Deputy Chief Examiner (SPTO)		DP		Non-GS		Vehicle and Driving Examiners		DP		DP

		NON|Deputy Chief Fisheries Officer|065|117		Deputy Chief Fisheries Officer		DP		Non-GS		Fisheries		DP		DP

		NON|Deputy Chief Inspector (Health and Safety)|059|052		Deputy Chief Inspector (Health and Safety)		G6		Non-GS		Health and Safety Inspectors		G6		G6

		NON|Deputy Chief Trading Standards Officer|195|132		Deputy Chief Trading Standards Officer		DP		Non-GS		Trading Standards		DP		DP

		NON|Deputy Economist|049|119		Deputy Economist		DP		Non-GS		Economists		DP		DP

		NON|Deputy Head of Catering Services|033|323		Deputy Head of Catering Services		AO		Non-GS		Support Grades		AO		AO

		NON|Deputy Principal Information Officer|081|119		Deputy Principal Information Officer		DP		Non-GS		Information Officers		DP		DP

		NON|Deputy Principal Statistician|048|119		Deputy Principal Statistician		DP		Non-GS		Statisticians		DP		DP

		NON|District Examiner|141|186		District Examiner		SO		Non-GS		Vehicle and Driving Examiners		SO		SO

		NON|District Foreperson (Temp EOII)|066|284		District Foreperson (Temp EOII)		EO2		Non-GS		foreperson		EO2		EO2

		NON|District Valuer (G6)|189|052		District Valuer (G6)		G6		Non-GS		Valuation		G6		G6

		NON|Divisional Manager (G6)|035|026		Divisional Manager (G6)		G6		Non-GS		Civil Engineers		G6		G6

		NON|Divisional Officer (G7)|067|085		Divisional Officer (G7)		G7		Non-GS		Forestry		G7		G7

		NON|Divisional Veterinary Officer|191|067		Divisional Veterinary Officer		G7		Non-GS		Veterinary Officers		G7		G7

		NON|DV Planning Officer (G6)|133|026		DV Planning Officer (G6)		G6		Non-GS		Planning Office Staff		G6		G6

		NON|Enforcement Officer (trans Lic & Enf Br)|159|313		Enforcement Officer (trans Lic & Enf Br)		EO2		Non-GS		Vehicle and Driving Examiners		EO2		EO2

		NON|Eng and Fac Man Unit Dir|050|052		Eng and Fac Man Unit Dir		G6		Non-GS		M&E Engineers		G6		G6

		NON|Environmental Health Officer|055|119		Environmental Health Officer		DP		Non-GS		Environmental Health		DP		DP

		NON|Environmental Policy Advisor|061|119		Environmental Policy Advisor		DP		Non-GS		Science Grades		DP		DP

		NON|EO1 Psychologist|143|237		EO1 Psychologist		EO1		Non-GS		Psychologists		EO1		EO1

		NON|Estates Superintendent HPTO|056|186		Estates Superintendent HPTO		SO		Non-GS		Estates Officers		SO		SO

		NON|Fire Officer 1|063|186		Fire Officer 1		SO		Non-GS		Health and Safety Inspectors		SO		SO

		NON|Fire Officer 2 (Pto)|063|244		Fire Officer 2 (Pto)		EO1		Non-GS		Health and Safety Inspectors		EO1		EO1

		NON|Fire Surveyor (Spto)|063|133		Fire Surveyor (Spto)		DP		Non-GS		Health and Safety Inspectors		DP		DP

		NON|Fisheries Officer 1|065|374		Fisheries Officer 1		EO1		Non-GS		Fisheries		EO1		EO1

		NON|Fisheries Officer 2|065|410		Fisheries Officer 2		EO2		Non-GS		Fisheries		EO2		EO2

		NON|Food Technology Tech|016|407		Food Technology Tech		EO1		Non-GS		Food Technology Technicians		EO1		EO1

		NON|Forest Officer Grade III|067|202		Forest Officer Grade III		EO1		Non-GS		Forestry		EO1		EO1

		NON|Forest Officer I|067|137		Forest Officer I		DP		Non-GS		Forestry		DP		DP

		NON|Forest Officer II|067|190		Forest Officer II		SO		Non-GS		Forestry		SO		SO

		NON|Grade 7 Psychologist|143|085		Grade 7 Psychologist		G7		Non-GS		Psychologists		G7		G7

		NON|Graduate Trainee Civil Enginr|035|291		Graduate Trainee Civil Enginr		EO1		Non-GS		Civil Engineers		EO1		EO1

		NON|Graduate Trainee Mech Engneer|112|291		Graduate Trainee Mech Engneer		EO1		Non-GS		M&E Engineers		EO1		EO1

		NON|Head of Catering Services|033|244		Head of Catering Services		EO1		Non-GS		Support Grades		EO1		EO1

		NON|Health Care Assistant|121|356		Health Care Assistant		AO		Non-GS		Nursing		AO		AO

		NON|Higher Map and Charting Officer|108|213		Higher Map and Charting Officer		SO		Non-GS		Mapping and Charting		SO		SO

		NON|Higher Photographic Officer|094|304		Higher Photographic Officer		SO		Non-GS		Photographic		SO		SO

		NON|Higher Psychologist|143|079		Higher Psychologist		SO		Non-GS		Psychologists		SO		SO

		NON|Higher Scientific Officer|163|212		Higher Scientific Officer		SO		Non-GS		Science Grades		SO		SO

		NON|Higher TG - Area Supervisor|131|284		Higher TG - Area Supervisor		EO2		Non-GS		Historic Monuments		EO2		EO2

		NON|Higher TG - Assistant Warden|043|284		Higher TG - Assistant Warden		EO2		Non-GS		Countryside and Wildlife		EO2		EO2

		NON|Higher TG - District Foreperson|066|284		Higher TG - District Foreperson		EO2		Non-GS		foreperson		EO2		EO2

		NON|Higher TG - Field Monument Warden|073|284		Higher TG - Field Monument Warden		EO2		Non-GS		Historic Monuments		EO2		EO2

		NON|Hpto (Architect Assistant)|020|186		Hpto (Architect Assistant)		SO		Non-GS		Architects		SO		SO

		NON|Hpto (Architect)|019|186		Hpto (Architect)		SO		Non-GS		Architects		SO		SO

		NON|Hpto (Civil Engineer Assistant)|036|186		Hpto (Civil Engineer Assistant)		SO		Non-GS		Civil Engineers		SO		SO

		NON|Hpto (Civil Engineer)|035|186		Hpto (Civil Engineer)		SO		Non-GS		Civil Engineers		SO		SO

		NON|Hpto (M and E Engineer Assistant)|112|186		Hpto (M and E Engineer Assistant)		SO		Non-GS		M&E Engineers		SO		SO

		NON|Hpto (M and E Engineer)|111|186		Hpto (M and E Engineer)		SO		Non-GS		M&E Engineers		SO		SO

		NON|Hpto (Planning Assistant)|134|186		Hpto (Planning Assistant)		SO		Non-GS		Planning Office Staff		SO		SO

		NON|Hpto (Quantity Surveyor Assistant)|154|186		Hpto (Quantity Surveyor Assistant)		SO		Non-GS		Quantity Surveyors		SO		SO

		NON|Hpto (Structural Engineer Assistant)|178|186		Hpto (Structural Engineer Assistant)		SO		Non-GS		Structural Engineers		SO		SO

		NON|Hpto (Supplies)|175|186		Hpto (Supplies)		SO		Non-GS		Supplies Officers		SO		SO

		NON|Hpto (Water Supervisor)|193|186		Hpto (Water Supervisor)		SO		Non-GS		Civil Engineers		SO		SO

		NON|Hpto Electronic Engineer Asst|119|186		Hpto Electronic Engineer Asst		SO		Non-GS		M&E Engineers		SO		SO

		NON|Hpto Enforcement Manager|159|186		Hpto Enforcement Manager		SO		Non-GS		Vehicle and Driving Examiners		SO		SO

		NON|Hpto Ferry Manager|107|186		Hpto Ferry Manager		SO		Non-GS		Strangford Ferry		SO		SO

		NON|Hpto Graphic Designer|071|186		Hpto Graphic Designer		SO		Non-GS		Graphic Designers		SO		SO

		NON|Hpto Manager|197|186		Hpto Manager		SO		Non-GS		Miscellaneous		SO		SO

		NON|Hpto Safety Advisory Officer|166|186		Hpto Safety Advisory Officer		SO		Non-GS		Health and Safety Inspectors		SO		SO

		NON|HPTO Technical Support|001|186		HPTO Technical Support		SO		Non-GS		Civil Engineers		SO		SO

		NON|ICT Level 1 Apprentice|170|338		ICT Level 1 Apprentice		AA		Non-GS		Computing		AA		AA

		NON|ICT Level 1|170|312		ICT Level 1		AA		Non-GS		Computing		AA		AA

		NON|ICT Level 2|170|356		ICT Level 2		AO		Non-GS		Computing		AO		AO

		NON|ICT Level 3|170|284		ICT Level 3		EO2		Non-GS		Computing		EO2		EO2

		NON|ICT Level 4|170|237		ICT Level 4		EO1		Non-GS		Computing		EO1		EO1

		NON|ICT Level 5|170|193		ICT Level 5		SO		Non-GS		Computing		SO		SO

		NON|ICT Level 6|170|119		ICT Level 6		DP		Non-GS		Computing		DP		DP

		NON|ICT Level 7|170|085		ICT Level 7		G7		Non-GS		Computing		G7		G7

		NON|ICT Level 8|170|052		ICT Level 8		G6		Non-GS		Computing		G6		G6

		NON|Information Officer|081|193		Information Officer		SO		Non-GS		Information Officers		SO		SO

		NON|Inspector (G6)|083|052		Inspector (G6)		G6		Non-GS		DE Inspectorate		G6		G6

		NON|Inspector (Health and Safety)|059|143		Inspector (Health and Safety)		DP		Non-GS		Health and Safety Inspectors		DP		DP

		NON|Inspector Group 1|015|410		Inspector Group 1		EO2		Non-GS		Agricultural Inspectors (Group)		EO2		EO2

		NON|Inspector Group 2|015|407		Inspector Group 2		EO1		Non-GS		Agricultural Inspectors (Group)		EO1		EO1

		NON|Inspector Group 3|015|374		Inspector Group 3		EO1		Non-GS		Agricultural Inspectors (Group)		EO1		EO1

		NON|Inspector Group 4|015|193		Inspector Group 4		SO		Non-GS		Agricultural Inspectors (Group)		SO		SO

		NON|Inspector Group 5|015|336		Inspector Group 5		SO		Non-GS		Agricultural Inspectors (Group)		SO		SO

		NON|Inspector2 (Health and Safety)|059|238		Inspector2 (Health and Safety)		EO1		Non-GS		Health and Safety Inspectors		EO1		EO1

		NON|Instructor NIPS|136|237		Instructor NIPS		EO1		Non-GS		Miscellaneous		EO1		EO1

		NON|Law Clerk 1|099|237		Law Clerk 1		EO1		Non-GS		Law Clerks		EO1		EO1

		NON|Legal Assistant|171|124		Legal Assistant		DP		Non-GS		Legal Grades (Solicitors)		DP		DP

		NON|Librarian|103|181		Librarian		SO		Non-GS		Librarians		SO		SO

		NON|Managing Inspector|084|052		Managing Inspector		G6		Non-GS		DE Inspectorate		G6		G6

		NON|Mapper|105|356		Mapper		AO		Non-GS		Drawing Office Staff		AO		AO

		NON|Mapping and Charting Officer|108|245		Mapping and Charting Officer		EO1		Non-GS		Mapping and Charting		EO1		EO1

		NON|Meat Inspector|109|216		Meat Inspector		EO1		Non-GS		Meat Inspectors		EO1		EO1

		NON|Med Enforce Officer (So)|159|193		Med Enforce Officer (So)		SO		Non-GS		Medical Enforcement Officer		SO		SO

		NON|Medical Officer|115|041		Medical Officer		G6		Non-GS		Medical Officers		G6		G6

		NON|Nurse Grade G|121|219		Nurse Grade G		SO		Non-GS		Nursing		SO		SO

		NON|Nurse Planning Adviser|122|119		Nurse Planning Adviser		DP		Non-GS		Nursing		DP		DP

		NON|Nursing Officer|121|110		Nursing Officer		G7		Non-GS		Nursing		G7		G7

		NON|Officer Social services|168|090		Officer Social services		G7		Non-GS		Social Services Inspectorate		G7		G7

		NON|Personal Secretary|185|343		Personal Secretary		EO2		Non-GS		Typing		EO2		EO2

		NON|Pharmaceutical Officer|129|118		Pharmaceutical Officer		DP		Non-GS		Pharmacists		DP		DP

		NON|Photographic Officer|094|306		Photographic Officer		EO1		Non-GS		Photographic		EO1		EO1

		NON|Poultry Meat Inspector|109|407		Poultry Meat Inspector		EO1		Non-GS		Meat Inspectors		EO1		EO1

		NON|Ppto (Architect) (G7)|019|085		Ppto (Architect) (G7)		G7		Non-GS		Architects		G7		G7

		NON|Ppto (M and E Engineer) (G7)|111|085		Ppto (M and E Engineer) (G7)		G7		Non-GS		M&E Engineers		G7		G7

		NON|Ppto Building Surveyor (G7)|031|085		Ppto Building Surveyor (G7)		G7		Non-GS		Building Surveyors		G7		G7

		NON|Ppto Civil Engineer|035|085		Ppto Civil Engineer		G7		Non-GS		Civil Engineers		G7		G7

		NON|PPTO Estates Surveyor|058|085		PPTO Estates Surveyor		G7		Non-GS		Estates Officers		G7		G7

		NON|Ppto Planning Officer|133|085		Ppto Planning Officer		G7		Non-GS		Planning Office Staff		G7		G7

		NON|Ppto Quantity Surveyor (G7)|153|085		Ppto Quantity Surveyor (G7)		G7		Non-GS		Quantity Surveyors		G7		G7

		NON|Ppto Safety Advisory Officer|166|085		Ppto Safety Advisory Officer		G7		Non-GS		Health and Safety Inspectors		G7		G7

		NON|Ppto Structural Engineer|177|085		Ppto Structural Engineer		G7		Non-GS		Structural Engineers		G7		G7

		NON|Pr Mapping and Charting Officer (G7)|108|085		Pr Mapping and Charting Officer (G7)		G7		Non-GS		Mapping and Charting		G7		G7

		NON|Pr Pharmaceutical Officer|129|113		Pr Pharmaceutical Officer		G7		Non-GS		Pharmacists		G7		G7

		NON|Principal Agric Economist (G7)|013|085		Principal Agric Economist (G7)		G7		Non-GS		Agricultural Economists		G7		G7

		NON|Principal Economist (G7)|049|085		Principal Economist (G7)		G7		Non-GS		Economists		G7		G7

		NON|Principal Information Officer (G7)|081|085		Principal Information Officer (G7)		G7		Non-GS		Information Officers		G7		G7

		NON|Principal Inspector (H and S)|059|082		Principal Inspector (H and S)		G7		Non-GS		Health and Safety Inspectors		G7		G7

		NON|Principal Legal Officer|171|081		Principal Legal Officer		G7		Non-GS		Legal Grades (Solicitors)		G7		G7

		NON|Principal Scientific Officer (G7)|163|085		Principal Scientific Officer (G7)		G7		Non-GS		Science Grades		G7		G7

		NON|Principal Statistician (G7)|048|085		Principal Statistician (G7)		G7		Non-GS		Statisticians		G7		G7

		NON|Pto (Architectural Assistant)|020|244		Pto (Architectural Assistant)		EO1		Non-GS		Architects		EO1		EO1

		NON|Pto (Civil Eng Assistant)|036|244		Pto (Civil Eng Assistant)		EO1		Non-GS		Civil Engineers		EO1		EO1

		NON|Pto (M and E Eng Assistant)|112|244		Pto (M and E Eng Assistant)		EO1		Non-GS		M&E Engineers		EO1		EO1

		NON|Pto (Structural Engineer Assistant)|178|244		Pto (Structural Engineer Assistant)		EO1		Non-GS		Structural Engineers		EO1		EO1

		NON|Pto Elect Eng Assistant|110|244		Pto Elect Eng Assistant		EO1		Non-GS		M&E Engineers		EO1		EO1

		NON|Pto Graphic Designer|071|244		Pto Graphic Designer		EO1		Non-GS		Graphic Designers		EO1		EO1

		NON|Pto Supplies|175|244		Pto Supplies		EO1		Non-GS		Supplies Officers		EO1		EO1

		NON|Pto Vehicle Driving Examiner|141|244		Pto Vehicle Driving Examiner		EO1		Non-GS		Vehicle and Driving Examiners		EO1		EO1

		NON|Pto Warden|043|244		Pto Warden		EO1		Non-GS		Countryside and Wildlife		EO1		EO1

		NON|Pto Workshop Supervisor|181|244		Pto Workshop Supervisor		EO1		Non-GS		Miscellaneous		EO1		EO1

		NON|Pto|204|244		Pto		EO1		Non-GS		Miscellaneous		EO1		EO1

		NON|Sandwich Course Student|002|312		Sandwich Course Student		AA		Non-GS		General Service		AA		AA

		NON|Scientific Officer|163|274		Scientific Officer		EO1		Non-GS		Science Grades		EO1		EO1

		NON|Security Guard|165|365		Security Guard		AO		Non-GS		Security Officers		AO		AO

		NON|Senior Agricultural Economist|013|119		Senior Agricultural Economist		DP		Non-GS		Agricultural Economists		DP		DP

		NON|Senior Fisheries Officer|065|157		Senior Fisheries Officer		SO		Non-GS		Fisheries		SO		SO

		NON|Senior Librarian|103|133		Senior Librarian		DP		Non-GS		Librarians		DP		DP

		NON|Senior Map and Charting Officer|108|163		Senior Map and Charting Officer		DP		Non-GS		Mapping and Charting		DP		DP

		NON|Senior Mapper|105|284		Senior Mapper		EO2		Non-GS		Drawing Office Staff		EO2		EO2

		NON|Senior Meat Inspector|109|207		Senior Meat Inspector		SO		Non-GS		Meat Inspectors		SO		SO

		NON|Senior Medical Enforcement Officer (DP)|159|119		Senior Medical Enforcement Officer (DP)		DP		Non-GS		Medical Enforcement Officer		DP		DP

		NON|Senior Personal Secretary|185|326		Senior Personal Secretary		EO2		Non-GS		Typing		EO2		EO2

		NON|Senior Portal Inspector|075|407		Senior Portal Inspector		EO1		Non-GS		Imports Inspectors		EO1		EO1

		NON|Senior Principal Legal Officer|171|076		Senior Principal Legal Officer		G6		Non-GS		Legal Grades (Solicitors)		G6		G6

		NON|Senior Principal Phrmceutcl Officer|129|052		Senior Principal Phrmceutcl Officer		G6		Non-GS		Pharmacists		G6		G6

		NON|Senior Principal Statistician (G6)|048|052		Senior Principal Statistician (G6)		G6		Non-GS		Statisticians		G6		G6

		NON|Senior Psychologist|143|073		Senior Psychologist		DP		Non-GS		Psychologists		DP		DP

		NON|Senior Scientific Officer|163|155		Senior Scientific Officer		DP		Non-GS		Science Grades		DP		DP

		NON|Senior Traffic Examiner (Eo1)|141|237		Senior Traffic Examiner (Eo1)		EO1		Non-GS		Vehicle and Driving Examiners		EO1		EO1

		NON|Senior Valuer (G7)|189|085		Senior Valuer (G7)		G7		Non-GS		Valuation		G7		G7

		NON|Sgb2 Security Guard|126|398		Sgb2 Security Guard		AA		Non-GS		Support Grades		AA		AA

		NON|Sgb2 Watchperson/Cleaner|126|330		Sgb2 Watchperson/Cleaner		AA		Non-GS		Support Grades		AA		AA

		NON|Sp Economist (G6)|049|052		Sp Economist (G6)		G6		Non-GS		Economists		G6		G6

		NON|Sp Scientific Officer (G6)|163|052		Sp Scientific Officer (G6)		G6		Non-GS		Science Grades		G6		G6

		NON|Sp Veterinary Officer (G6)|191|052		Sp Veterinary Officer (G6)		G6		Non-GS		Veterinary Officers		G6		G6

		NON|Spto (Architect)|019|133		Spto (Architect)		DP		Non-GS		Architects		DP		DP

		NON|Spto (Architectural Assistant)|020|133		Spto (Architectural Assistant)		DP		Non-GS		Architects		DP		DP

		NON|Spto (Building Surveyor)|031|133		Spto (Building Surveyor)		DP		Non-GS		Building Surveyors		DP		DP

		NON|Spto (Civil Engineer)|035|133		Spto (Civil Engineer)		DP		Non-GS		Civil Engineers		DP		DP

		NON|Spto (Civil Engineering Assistant)|036|133		Spto (Civil Engineering Assistant)		DP		Non-GS		Civil Engineers		DP		DP

		NON|Spto (Landscape Archtect)|091|133		Spto (Landscape Archtect)		DP		Non-GS		Landscape Architects		DP		DP

		NON|Spto (M and E Engineer)|111|133		Spto (M and E Engineer)		DP		Non-GS		M&E Engineers		DP		DP

		NON|Spto (M and E Engineering Assistant)|112|133		Spto (M and E Engineering Assistant)		DP		Non-GS		M&E Engineers		DP		DP

		NON|Spto (Planning Officer)|133|133		Spto (Planning Officer)		DP		Non-GS		Planning Office Staff		DP		DP

		NON|Spto (Quantity Surveying Assistant)|154|133		Spto (Quantity Surveying Assistant)		DP		Non-GS		Quantity Surveyors		DP		DP

		NON|Spto (Quantity Surveyor)|153|133		Spto (Quantity Surveyor)		DP		Non-GS		Quantity Surveyors		DP		DP

		NON|Spto (Structural Engineering Assistant)|178|133		Spto (Structural Engineering Assistant)		DP		Non-GS		Structural Engineers		DP		DP

		NON|Spto (Supplies)|175|133		Spto (Supplies)		DP		Non-GS		Supplies Officers		DP		DP

		NON|Spto Chief Enf Officer|159|133		Spto Chief Enf Officer		DP		Non-GS		Vehicle and Driving Examiners		DP		DP

		NON|Spto Decontamination Engineer|060|133		Spto Decontamination Engineer		DP		Non-GS		Science Grades		DP		DP

		NON|Spto Electrical Engineer|119|133		Spto Electrical Engineer		DP		Non-GS		M&E Engineers		DP		DP

		NON|SPTO Estate Officer|058|133		SPTO Estate Officer		DP		Non-GS		Estates Officers		DP		DP

		NON|Spto Graphic Designer|071|133		Spto Graphic Designer		DP		Non-GS		Graphic Designers		DP		DP

		NON|Spto Health and Safety Adviser|166|133		Spto Health and Safety Adviser		DP		Non-GS		Health and Safety Inspectors		DP		DP

		NON|Spto Inform Manager and Tech Manager|082|133		Spto Inform Manager and Tech Manager		DP		Non-GS		Miscellaneous		DP		DP

		NON|SPTO Technical Support (Capital Projects)|199|133		SPTO Technical Support (Capital Projects)		DP		Non-GS		Civil Engineers		DP		DP

		NON|Spto Transport Planner|182|133		Spto Transport Planner		DP		Non-GS		Civil Engineers		DP		DP

		NON|STRANGFORD FERRY PTO|051|244		STRANGFORD FERRY PTO		EO1		Non-GS		Strangford Ferry		EO1		EO1

		NON|STRANGFORD FERRY PURSER|051|338		STRANGFORD FERRY PURSER		AA		Non-GS		Strangford Ferry		AA		AA

		NON|STRANGFORD FERRY SENIOR PURSER|051|356		STRANGFORD FERRY SENIOR PURSER		AO		Non-GS		Strangford Ferry		AO		AO

		NON|STRANGFORD FERRY SHIFT MANAGER|051|237		STRANGFORD FERRY SHIFT MANAGER		EO1		Non-GS		Strangford Ferry		EO1		EO1

		NON|STRANGFORD FERRY SKIPPER|051|284		STRANGFORD FERRY SKIPPER		EO2		Non-GS		Strangford Ferry		EO2		EO2

		NON|STRANGFORD FERRY TG1 MECHANICAL|051|323		STRANGFORD FERRY TG1 MECHANICAL		AO		Non-GS		Strangford Ferry		AO		AO

		NON|Superintendent Civil Engineer (G6)|035|052		Superintendent Civil Engineer (G6)		G6		Non-GS		Civil Engineers		G6		G6

		NON|Supervising Examiner|141|204		Supervising Examiner		SO		Non-GS		Vehicle and Driving Examiners		SO		SO

		NON|Support Grade Band 1 (NIPS)|127|367		Support Grade Band 1 (NIPS)		AO		Non-GS		Support Grades		AO		AO

		NON|Support Grade Band 1|126|367		Support Grade Band 1		AO		Non-GS		Support Grades		AO		AO

		NON|Support Grade Band 2 (NIPS)|126|393		Support Grade Band 2 (NIPS)		AA		Non-GS		Support Grades		AA		AA

		NON|Support Grade Band 2|126|393		Support Grade Band 2		AA		Non-GS		Support Grades		AA		AA

		NON|Support Grade Band I (SSA)|126|379		Support Grade Band I (SSA)		AO		Non-GS		Support Grades		AO		AO

		NON|Support Manager 3|126|292		Support Manager 3		EO2		Non-GS		Support Grades		EO2		EO2

		NON|Technical Grade I|105|323		Technical Grade I		AO		Non-GS		Civil Engineers		AO		AO

		NON|Technical Grade1 (DARD)|066|323		Technical Grade1 (DARD)		AO		Non-GS		foreperson		AO		AO

		NON|Temporary Veterinary Officer|191|149		Temporary Veterinary Officer		G7		Non-GS		Veterinary Officers		G7		G7

		NON|Trading Standards Inspector|195|226		Trading Standards Inspector		EO1		Non-GS		Trading Standards		EO1		EO1

		NON|Trainee Official Auxiliary (Trainee Meat Inspector)|109|284		Trainee Official Auxiliary (Trainee Meat Inspector)		EO2		Non-GS		Meat Inspectors		EO2		EO2

		NON|Trainee Trading Standards Officer|195|284		Trainee Trading Standards Officer		EO2		Non-GS		Trading Standards		EO2		EO2

		NON|Typist (SSA)|185|396		Typist (SSA)		AA		Non-GS		Typing		AA		AA

		NON|Typist|185|310		Typist		AA		Non-GS		Typing		AA		AA

		NON|Valuer I|189|131		Valuer I		DP		Non-GS		Valuation		DP		DP

		NON|Valuer II|189|188		Valuer II		SO		Non-GS		Valuation		SO		SO

		NON|Vehicle Inspector Tg1|141|323		Vehicle Inspector Tg1		AO		Non-GS		Vehicle and Driving Examiners		AO		AO

		NON|Veterinary Inspector|191|119		Veterinary Inspector		DP		Non-GS		Veterinary Officers		DP		DP

		NON|Veterinary Officer (G7)|191|085		Veterinary Officer (G7)		G7		Non-GS		Veterinary Officers		G7		G7

		NON|Veterinary Officer Testing|192|150		Veterinary Officer Testing		G7		Non-GS		Veterinary Research		G7		G7

		NON|Veterinary Officers (Not Held To Max Overtime Bd)|191|083		Veterinary Officers (Not Held To Max Overtime Bd)		G7		Non-GS		Veterinary Officers		G7		G7

		NON|YJA Area Manager SO|167|193		YJA Area Manager SO		SO		Non-GS		YJA Specialisms		SO		SO

		NON|YJA Care Worker EO11|008|284		YJA Care Worker EO11		EO2		Non-GS		YJA Specialisms		EO2		EO2

		NON|YJA Co-Ordinator EO1|008|237		YJA Co-Ordinator EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Night Manager EO1|008|237		YJA Night Manager EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Retained Care Worker EO1|167|424		YJA Retained Care Worker EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Retained Care Worker EO11|008|429		YJA Retained Care Worker EO11		EO2		Non-GS		YJA Specialisms		EO2		EO2

		NON|YJA Retained Co-Ordinator EO1|008|425		YJA Retained Co-Ordinator EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Retained Family Link Worker EO1|167|431		YJA Retained Family Link Worker EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Retained Locality Manager SO|167|422		YJA Retained Locality Manager SO		SO		Non-GS		YJA Specialisms		SO		SO

		NON|YJA Retained Maintenance SGB1|126|432		YJA Retained Maintenance SGB1		AO		Non-GS		YJA Specialisms		AO		AO

		NON|YJA Retained Night Manager EO1|008|427		YJA Retained Night Manager EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Retained Practitioner EO1|167|428		YJA Retained Practitioner EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Retained Team Leader EO1|167|426		YJA Retained Team Leader EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NON|YJA Retained Unit Manager SO|167|422		YJA Retained Unit Manager SO		SO		Non-GS		YJA Specialisms		SO		SO

		NON|YJA Social Worker EO1|167|237		YJA Social Worker EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		NIO|Commissioner for NIO|001|072		Commissioner for NIO		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NIO|Consultant NIO|002|072		Consultant NIO		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Appeal Board Member|002|050		Appeal Board Member		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Board Member|002|151		Board Member		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Chairman CNCC|001|101		Chairman CNCC		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Chairman Ind Tribunals|259|009		Chairman Ind Tribunals		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|NICTS Payroll Only|400|496		NICTS Payroll Only		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Non Executive Director|001|051		Non Executive Director		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Payroll Only|999|999		Payroll Only		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Pres Ind Trib + Fair Emp|258|064		Pres Ind Trib + Fair Emp		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Principal Professional Comsnr|260|044		Principal Professional Comsnr		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Senior Principal Professional Commissioner|260|063		Senior Principal Professional Commissioner		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		SCS|1st Legislative Counsel|102|003		1st Legislative Counsel		SCS		Non-GS		Legal Grades (Solicitors)		G2		G2

		SCS|2nd Legislative Counsel|102|008		2nd Legislative Counsel		SCS		Non-GS		Legal Grades (Solicitors)		G3		G3

		SCS|Assistant Chief Inspector|085|021		Assistant Chief Inspector		SCS		Non-GS		DE Inspectorate		G5		G5

		SCS|Assistant Director DPP|099|012		Assistant Director DPP		SCS		Non-GS		Legal Grades (Solicitors)		G5		G5

		SCS|Assistant Secretary Statistician (G5)|048|021		Assistant Secretary Statistician (G5)		SCS		Non-GS		Statisticians		G5		G5

		SCS|Assistant Solicitor (G5) NS|171|014		Assistant Solicitor (G5) NS		SCS		Non-GS		Legal Grades (Solicitors)		G5		G5

		SCS|Assistant Solicitor (G5)|171|021		Assistant Solicitor (G5)		SCS		Non-GS		Legal Grades (Solicitors)		G5		G5

		SCS|Assistant Solicitor|130|014		Assistant Solicitor		SCS		Non-GS		Legal Grades (Solicitors)		G5		G5

		SCS|Ch Agricultural Economist (G5)|013|021		Ch Agricultural Economist (G5)		SCS		Non-GS		Agricultural Economists		G5		G5

		SCS|Ch Pharmaceutical Officer (G5)|129|021		Ch Pharmaceutical Officer (G5)		SCS		Non-GS		Pharmacists		G5		G5

		SCS|Chief Civil Engineer (G5)|035|021		Chief Civil Engineer (G5)		SCS		Non-GS		Civil Engineers		G5		G5

		SCS|Chief Inspector (G3)|083|008		Chief Inspector (G3)		SCS		Non-GS		DE Inspectorate		G3		G3

		SCS|DD Veterinary Officer(G5)|191|021		DD Veterinary Officer(G5)		SCS		Non-GS		Veterinary Officers		G5		G5

		SCS|Deputy Chief Medical Officer|115|011		Deputy Chief Medical Officer		SCS		Non-GS		Medical Officers		G5		G5

		SCS|Deputy Chief Officer of Social Services|168|021		Deputy Chief Officer of Social Services		SCS		Non-GS		Social Services Inspectorate		G5		G5

		SCS|Deputy Director PPSNI|099|461		Deputy Director PPSNI		SCS		Non-GS		Legal Grades (Solicitors)		G3		G3

		SCS|Deputy Head of Legal Service|171|010		Deputy Head of Legal Service		SCS		Non-GS		Legal Grades (Solicitors)		G3		G3

		SCS|Director of Natural Heritage|044|021		Director of Natural Heritage		SCS		Non-GS		Countryside and Wildlife		G5		G5

		SCS|Director PPSNI|099|460		Director PPSNI		SCS		Non-GS		Legal Grades (Solicitors)		G3		G3

		SCS|Head of Gov Legal Service|171|002		Head of Gov Legal Service		SCS		Non-GS		Legal Grades (Solicitors)		G2		G2

		SCS|Senior Medical Officer|115|016		Senior Medical Officer		SCS		Non-GS		Medical Officers		G5		G5

		NON|Assistant Librarian|103|269		Assistant Librarian		EO1		Non-GS		Librarians		EO1		EO1

		NON|Fleet Management (Temp EOII)|106|284		Fleet Management (Temp EOII)		EO2		Non-GS		General Service		EO2		EO2

		NON|Higher TG - Workshop Supervisor|106|284		Higher TG - Workshop Supervisor		EO2		Non-GS		Mapping and Charting		EO2		EO2

		NON|Spto (Structural Engineer)|177|133		Spto (Structural Engineer)		DP		Non-GS		Structural Engineers		DP		DP

		NON|Auditor DP (MIIA or BATS) (SSA)|001|112		Auditor DP (MIIA or BATS) (SSA)		DP		Non-GS		General Service (Auditor)		DP		DP

		NON|PPTO Chemicals|270|085		PPTO Chemicals		G7		Non-GS		Health and Safety Inspectors		G7		G7

		NON|PPTO Product Safety|271|085		PPTO Product Safety		G7		Non-GS		Health and Safety Inspectors		G7		G7

		SCS|Assistant Secretary Economist (G5)|049|021		Assistant Secretary Economist (G5)		SCS		Non-GS		Economists		G5		G5

		SCS|Head of Service|001|001		Head of Service		SCS		GS		General Service		G1		G1

		NON|Deputy Principal Dr|701|119		Deputy Principal Dr		DP		GS		General Service		DP		DP

		NON|Graduate Trainee Valuer|189|291		Graduate Trainee Valuer		EO1		Non-GS		Valuation		EO1		EO1

		NON|Pto Supervisor (Roads)|160|244		Pto Supervisor (Roads)		EO1		Non-GS		Miscellaneous		EO1		EO1

		NON|Casual Legal Assistant|002|124		Casual Legal Assistant		DP		Non-GS		Legal Grades (Solicitors)		DP		DP

		NON|Support Grade Band 1 Female Searcher|129|367		Support Grade Band 1 Female Searcher		AO		Non-GS		Support Grades		AO		AO

		NON|SPTO (EU Chemicals)|270|133		SPTO (EU Chemicals)		DP		Non-GS		Health and Safety Inspectors		DP		DP

		NON|SPTO (Product Safety)|271|133		SPTO (Product Safety)		DP		Non-GS		Health and Safety Inspectors		DP		DP

		NON|ODP Administrative Assistant Apprentice|074|312		ODP Administrative Assistant Apprentice		AA		GS		General Service		AA		AA

		NON|DC Agric Economist (G6)|013|052		DC Agric Economist (G6)		G6		Non-GS		Agricultural Economists		G6		G6

		NON|Graduate Trainee Electrical Engineer|110|291		Graduate Trainee Electrical Engineer		EO1		Non-GS		M&E Engineers		EO1		EO1

		NON|HPTO Estate Officer|058|186		HPTO Estate Officer		SO		Non-GS		Estates Officers		SO		SO

		NON|Casual Scientific Officer|002|274		Casual Scientific Officer		EO1		Non-GS		Science Grades		EO1		EO1

		NON|Forest Operations Officer|067|052		Forest operations Officer		G6		Non-GS		Forestry		G6		G6

		NON|Senior Occupational Health Nurse|121|106		Senior Occupational Health Nurse		DP		Non-GS		Nursing		DP		DP

		INDNC|Industrial 1 - Placement Student (sandwich)|351|501		Industrial 1 - Placement Student (sandwich)		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		NON|Administrative Assistant (Casual) (SSA)|002|394		Administrative Assistant (Casual) (SSA)		AA		GS		General Service		AA		AA

		NON|Administrative Assistant (Casual)|002|338		Administrative Assistant (Casual)		AA		GS		General Service		AA		AA

		NON|Graduate Management Programme (SO)|068|193		Graduate Management Programme (SO)		SO		GS		General Service		SO		SO

		NON|Paralegal|069|284		Paralegal		EO2		Non-GS		Law Clerks		EO2		EO2

		NON|Clerk of Works 1 (HPTO)|039|186		Clerk of Works 1 (HPTO)		SO		Non-GS		Clerks of Works		SO		SO

		NON|Psychology Assistant|143|237		Psychology Assistant		EO1		Non-GS		Psychologists		EO1		EO1

		NON|Hpto Electronic Engineer Pq|120|186		Hpto Electronic Engineer Pq		SO		Non-GS		M&E Engineers		SO		SO

		NON|SPTO (Open) - Client Adviser/Project Manager|014|133		SPTO (Open) - Client Adviser/Project Manager		DP		Non-GS		Construction Client Adviser/Project Manager		DP		DP

		NON|PPTO (Open) - Client Adviser/Project Manager|014|085		PPTO (Open) - Client Adviser/Project Manager		G7		Non-GS		Construction Client Adviser/Project Manager		G7		G7

		NON|Trainee Careers Adviser|042|284		Trainee Careers Adviser		EO2		Non-GS		Careers Officers		EO2		EO2

		INDC|Industrial 1 - Apprentice Craft Fitter|353|501		Industrial 1 - Apprentice Craft Fitter		Ind 1		Non-GS		Industrial Grades		Ind 1		AA

		NON|OHS Technician|062|284		OHS Technician		EO2		Non-GS		Nursing		EO2		EO2

		NON|Senior OHS Technician|062|237		Senior OHS Technician		EO1		Non-GS		Nursing		EO1		EO1

		NON|Youth Justice Practitioner EO1|167|237		Youth Justice Practitioner EO1		EO1		Non-GS		YJA Specialisms		EO1		EO1

		SCS|NICS Grade 2|001|022		NICS Grade 2		SCS		Non-GS				G2		G2

		NON|MOT Vehicle Examiner|079|284		MOT Vehicle Examiner		EO2		Non-GS		Vehicle and Driving Examiners		EO2		EO2

		NON|Graduate Trainee Architect|019|291		Graduate Trainee Architect		EO1		Non-GS		Architects		EO1		EO1

		NON|Trainee Chartered Accountant (EO1)|088|237		Trainee Chartered Accountant (EO1)		EO1		Non-GS		General Service (Accountant)		EO1		EO1

		NON|PTO Estates Officer|058|244		PTO Estates Officer		EO1		Non-GS		Estates Officers		EO1		EO1

		NON|Accountant (Grade 6)|088|052		Accountant (Grade 6)		G6		Non-GS		General Service (Accountant)		G6		G6

		NON|Conservation Grade E|149|251		Conservation Grade E		SO		Non-GS		Curatorial Grade		SO		SO

		INDC|Industrial 3 - Vehicle and Plant Fitter|325|503		Industrial 3 - Vehicle and Plant Fitter		Ind 3		Non-GS		Industrial Grades		Ind 3		EO2

		NON|Chairperson Ind Tribunals|259|009		chairperson Ind Tribunals		Payroll Only		Non-GS		Payroll Only		Payroll Only		Payroll Only

		NON|Electrical Engineering Apprentice|119|284		Electrical Engineering Apprentice		EO2		Non-GS		M&E Engineers		EO2		EO2

		NON|Mechanical Engineering Apprentice|110|284		Mechanical Engineering Apprentice		EO2		Non-GS		M&E Engineers		EO2		EO2

		NON|ICT Level 2 Higher Level Apprentice|170|323		ICT Level 2 Higher Level Apprentice		AO		Non-GS		Computing		AO		AO

		NON|Graduate Trainee Work Psychologist|143|238		Graduate Trainee Work Psychologist		EO1		Non-GS		Psychologists		EO1		EO1

		NON|Trainee Civ Eng Assistant|036|380		Trainee Civ Eng Assistant		AA		Non-GS		Civil Engineers		AA		AA

		NON|Agricultural Officer (G6)|015|052		Agricultural Officer (G6)		G6		Non-GS		Agricultural Inspectors (Grade)		G6		G6

		NON|Occupational Health Nurse|121|106		Occupational Health Nurse		DP		Non-GS		Nursing		DP		DP

		NON|Pto Vehicle Examiner|141|244		Pto Vehicle Examiner		EO1		Non-GS		Vehicle and Driving Examiners		EO1		EO1

		NON|Youth Justice Agency Assistant Director|801|119		Youth Justice Agency Assistant Director		DP		Non-GS		YJA Specialisms		DP		DP

		NON|Trainee Health and Safety Inspector|059|238		Trainee Health and Safety Inspector		EO1		Non-GS		Health and Safety Inspectors		EO1		EO1

		NON|PPTO Estate Officer|076|085		PPTO Estate Officer		G7		Non-GS		Estates Officers		G7		G7
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