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ID 3899649 – Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector

USER PROTOCOL
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This Contract has been set up by:

Construction & Procurement Delivery 
Supplies and Services Division
Clare House
303 Airport Road West
BELFAST
BT3 9ED

Email:  Collaboration.CPD@finance-ni.gov.uk 


 
1.0 [bookmark: OLE_LINK21][bookmark: OLE_LINK22]Background

1.1	The participating bodies are defined as the ‘Client’ in the Specification Schedule; the Public Sector Conditions of Contract and the Commercial Conditions of Contract. All contract documents are attached at Annex A.

1.2	Each Client using the Services will do so independently, therefore the Client is responsible for ordering the Services and managing the Contractor’s performance. The Contractor is responsible for setting up each separate Client account, invoicing each Client and handling complaints directly with each Client.
	Buildings operated by DoF Properties Division will use this contract centrally and should contact Properties Division Stephen.T.Bell@finance-ni.gov.uk in relation to any requirements.

1.3	This protocol highlights the key processes and documents.  Users should ensure full compliance with the Conditions and that their use of the Contract is managed appropriately to ensure value for money.  
 

2.    Account NI

Account NI Contract Purchasing Agreement (CPA) detailed in table below:
	CPA
	6100072289






3.   Contract details

3.1 		Construction & Procurement Delivery (CPD) Supplies and Services Division (SSD) awarded a Contract for the Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector. 
The contract term is from 1 October 2023 to 30 September 2028.  The Participating Bodies listed at Annex B may use this contract.

3.2 	The template pricing schedule is included at Annex A which details the items which were evaluated at award.


3.3 The Contractor’s contact details for this contract are:

	Contractor
	Contact e-mail

	Senator International Ltd.
(all initial queries and orders)
	DFPNI@thesenatorgroup.com

	Contract Manager
	Dion Surr 

	Contact phone number
	07388380764

	Contract Manager e-mail
	dsurr@thesenatorgroup.com




4.  	Price

4.1	All pricing is strictly Commercial in Confidence and must not be disclosed under any circumstances to any source outside the department/participating body. 

4.2	For AccountNI users section 2 of this protocol details the Contract Purchasing Agreement (CPA) reference number for raising purchase orders for the contract. All purchase orders must be linked to the CPA reference number.  The Client must ensure that the Contractor complies with the Pricing Schedule rate card and only these rates can be applied to this contract. If invoices detail costs not on the pricing schedule rate card then this should be raised with the Contractor to ensure that they are removed from the invoice.

	To obtain the rate card please complete a Non-Disclosure Agreement (NDA) available at Annex C and send to Collaboration.CPD@finance-ni.gov.uk. 








5.  Invoicing 

Account NI Users
5.1 	Electronic invoicing (e-invoicing) will be the preferred method of payment used for this contract. To meet the requirements of e-invoicing the Contractor will be instructed to adopt a full No PO-No Pay policy which means they will;

· Not supply goods to departments without advance receipt of an Account NI purchase order number; 
· only issue invoices and credit notes (in structures pdf format) directly to the Account NI invoices inbox (invoices@accountni.gov.uk); and 
· only  issue invoices and credit notes with a valid Account NI 10 digit purchase order number beginning with 6.

5.2	Account NI will reject any invoices received without an Account NI purchase order number, and/or received by any method other than pdf, directly back to the Contractor. Similarly, any invoices received directly or indirectly into the department should be returned to the Contractor instructing that the invoice is resubmitted to Account NI.

Non AccountNI Users

5.3	Non AccountNI users should follow the procedures for their own organisation or department for invoicing and payments.












6.	Contract Management  

6.1 	Please note the first point of contact in relation to contract queries / issues should be directed to the Contractor and not CPD.  

6.2    CPD is an escalation point only, once the Monitoring Schedule has been fully followed.

6.3   	Performance monitoring is key to ensure that value for money is achieved. Poor performance and defaults will be managed in relation to the specific business area.  Poor performance and defaults must be managed by the Departmental Representative in relation to the services delivered.  

6.4	Monitoring and Contract Management will be taken forward as detailed and outlined in Schedule 3 - Monitoring Schedule. 

6.5	The Contractor Key Account Manager will provide regular contact with the Departmental Representative / nominated Representative. The Contractor shall liaise with and be the first point of contact for the Business Area’s Representative for operational queries.

6.6	The Contractor shall, in liaison with the Departmental Representative incorporate into the running of the Contract, measurements which indicate levels of performance. The Department has identified core Key Performance Indicators (KPIs) detailed in Schedule 3 - Monitoring Schedule to support the delivery of the contract. KPIs will be specific to the services required for each business area. The KPIs are intended to be quantifiable measurements that reflect key elements of the Specification Schedule and are based on areas of service where a weakness or failure could result in a major impact on departmental operations. The purpose of the KPIs is to ultimately drive future improvements in the service provision delivery.





7.   FAQ Sheet



Q. What is the start and end date for this Contract?

A. The Contract starts on 1 October 2023 and expires on 30 September 2028.


Q. Who can use this Contract?

A. The list of participating bodies listed within the Specification and at Annex B to this User Protocol can use this Contract. 

Q. How do I order Goods?
· Properties Division (PD) Clients/Buildings
Contact Stephen.T.Bell@finance-ni.gov.uk 
· Non-PD Clients
Place orders directly with the Contractor contact details in section 3.

Q. Is a business case required for each Order?
A.  Please refer to your internal Departmental policies / procedures.

Q. Who do I contact if I have a problem with the standard of Goods being received?
A.  The first point of contact in relation to contract queries / issues should be directed to the Contractor and not CPD.
Please refer to Schedule 3 Contract Management/Monitoring within the Commercial Conditions of Contract for further information.

Q. What are the payment arrangements?
A.  DoF Account NI users can use the CPA set up for the contract to raise purchase orders.  

Non AccountNI users should follow their own organisation’s procedures.

Any invoice issues should be directed to the Contractor and the relevant finance department in the first instance.

Annex A


Contract Documents 






























Annex B

Participating Bodies


	Department 
	Department including ALBs / NDPBs

	DoF
	DEPARTMENT OF FINANCE 

	
	LAND AND PROPERTY SERVICES (LPS)

	
	NORTHERN IRELAND STATISTICS AND RESEARCH AGENCY (NISRA)

	
	COMMUNITY RELATIONS COUNCIL (CRC)

	TEO
 
	THE EXECUTIVE OFFICE 

	
	OFMDFM CIVIL CONTINGENCY POLICY  BRANCH

	
	STRATEGIC INVESTMENT BOARD (SIB)

	DfI
 
 
 
	DEPARTMENT OF INFRASTRUCTURE

	
	CONSUMER AFFAIRS

	
	CRUMLIN ROAD GAOL

	DfE
	DEPARTMENT FOR THE  ECONOMY

	
	HSENI

	
	FURTHER EDUCATION COLLEGES

	
	ST MARY’S UNIVERSITY COLLEGE

	
	STRANMILLIS UNIVERSITY COLLEGE

	DfC
 
 
 
 
 
 
 
	DEPARTMENT for COMMUNITIES

	
	SSA  PAID ORDER STORE

	
	BRO SOUTH & EAST TEAM

	
	BRO GREATER WEST TEAM

	
	BRO NORTH TEAM

	
	BELFAST BENEFIT OFFICE

	
	OFFICE OF THE SOCIAL FUND COMMISSION

	
	SPORT NI

	
	LIBRARIES NORTHERN IRELAND

	DoH
	DEPT OF HEALTH 

	DAERA
 
 
 
 
 
 
 
 
 
	DEPARTMENT OF AGRICULTURAL ENVIRONMENT AND RURAL AFFAIRS

	
	HILLSBOROUGH SITE

	
	FORESTRY

	
	CAFRE GREENMOUNT CAMPUS

	
	CAFRE LOUGHRY CAMPUS

	
	CAFRE ENNISKILLEN CAMPUS

	
	AFBI LOUGHGALL

	
	AFBI CROSSNACREEVY

	
	DARD INSPECTION CENTRES

	
	AFBI NEWFORGE

	
	AFBI STORMONT

	 
 
 
 
	RIVERS AGENCY HEADQUARTERS

	
	RURAL DEV P&T

	
	FISHERIES

	
	NIEA C&C REGIONS

	DfI
 
 
 
 
 
	DEPT For INFRASTRUCTURE

	
	ROADS SERVICES

	
	RIVERS AGENCY

	
	DVA TESTING ENFORCEMENT SECTION

	
	DVA TESTING

	
	DVA LICENSING

	DE
	DEPARTMENT OF EDUCATION NI

	NIO
 
 
 
	NIO GENERAL

	
	THE COMPENSATION SERVICE

	
	NIPS ESTATE MANAGEMENT

	
	NIO PPS FACILITIES MANAGEMENT WORK

	DOJ
 
 
 
 
	DEPARTMENT OF JUSTICE

	
	CROWN SOLICITORS OFFICE

	
	CRIMINAL JUSTICE INSPECTION NI

	
	DOJ INFORMATION SERVICES

	
	PUBLIC PROSECUTION SERVICE

	
	NORTHERN IRELAND COURT AND TRIBUNAL SERVICE

	
	NI PRISON SERVICE (Estates and HQ)

	Arm’s Length Bodies (ALBs)    and 
Non Departmental Public Bodies (NDPB)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







	PROBATION BOARD FOR NORTHERN IRELAND

	
	PRISONER OMBUDSMAN FOR NI

	
	THE STATE PATHOLOGISTS DEPT

	
	NI SOCIAL CARE COUNCIL

	
	FORENSIC SCIENCE AGENCY

	
	NI HUMAN RIGHTS COMMISSION

	
	ELECTORAL OFFICE FOR NI

	
	YOUTH JUSTICE AGENCY OF NI

	
	NI LEGAL SERVICES COMMISSION

	
	NIPB POLICING BOARD

	
	PAROLE COMMISSIONERS FOR NI

	
	POLICE OMBUDSMAN FOR NI

	
	NIWATER

	
	SPECIAL EUROPEAN  UNION PROGRAMMES

	
	CHARITY COMMISSION FOR NI

	
	GEN CONSUMER COUNCIL FOR NI

	
	EDUCATION AUTHORITY

	
	NORTHERN IRELAND TOURIST BOARD

	
	EQUALITY COMMISSION NI

	
	BOUNDARY COMMISSION FOR NI

	
	NI PRACT & EDUC CO FOR NURS/MI

	
	INVEST NI - PROPERTY SOLUTIONS

	
	THE AUDIT OFFICE

	
	LABOUR RELATIONS AGENCY

	
	ILEX URBAN REGENERATION COMPANY

	
	WATERWAYS IRELAND

	
	NORTHERN IRELAND UTILITY REGULATOR

	
	SPECIAL EU  PROGRAMMES BODY

	
	ULSTER SCOTS AGENCY

	
	PUBLIC RECORD OFFICE

	
	NI MEDICAL AND DENTAL TRAINING

	
	NORTHERN IRELAND OMBUDSMAN

	
	INTERNATIONAL FUND FOR IRELAND

	
	THE APPEALS SERVICE

	
	COMM FOR VICTIMS AND SURVIVORS

	
	ARMAGH OBSERVATORY AND PLANETARIUM 

	
	PLANNING APPEALS COMMISSION

	
	COMMUNITY RELATIONS COUNCIL

	
	NI COMMISSION FOR CHILDREN & YOUNG PEOPLE

	
	NI LOCAL GOVERNMENT  ASSOCIATION

	
	INDUSTRIAL & FAIR EMPLOYMENT TRIBUNAL

	
	OFFICE OF THE ATTORNEY GENERAL

	
	INTERTRADE IRELAND

	
	NORTH/SOUTH MINISTERIAL COUNCIL

	
	THE FOOD STANDARDS AGENCY

	
	THE N.I. ASSEMBLY

	
	THE STATE PATHOLOGISTS DEPT

	
	THE PARADES COMMISSION

	
	NIO BRITISH IRISH SECRETARIAT

	
	CIVIL SERVICE COMMISSIONERS

	
	NI COURTS & TRIBUNAL SERVICE

	
	HISTORICAL INSTITUTIONAL ABUSE INQUIRY

	
	NORTHERN IRELAND HOUSING EXECUTIVE

	
	ARTS COUNCIL NI

	
	LEGAL SERVICE AGENCY NI

	
	PUBLIC HEALTH AGENCY

	
	CATHOLIC MAINTAINED SCHOOLS

	
	HEALTH AND SOCIAL CARE

	
	NI FIRE SERVICE

	
	PROCUREMENT AND LOGISTICS SERVICES (PALS)

	
	NATIONAL MUSEUMS NI 








Annex C

Non-Disclosure Agreement (NDA)
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Framework for the Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector















































1.	Introduction



1.1	Construction and Procurement Delivery (CPD) is defined as a Central Purchasing Body (CPB) under the Public Contract Regulations 2015 (as amended).



1.2	CPD is responsible for the development and implementation of a NI Collaborative Procurement Strategy. The objective of the strategy is to centralise the procurement of an agreed range of common supplies and services within CPD and to maximise opportunities for aggregation with other Centres of Procurement Expertise (CoPEs) to achieve best value for money, in support of the delivery of better government services.

 

1.3	The provision of Office Furniture falls under the scope of collaborative procurement and as such, CPD intends to establish a collaborative Framework Agreement for the provision of  Office Furniture for the N.I Public Sector , on behalf of the participating bodies listed in Annex C and Annex D.



1.4	The bodies listed in Annex C and Annex D are defined as the ‘Client’ in this specification schedule; accompanying Framework Agreement conditions; the Public Sector Conditions of Contract and the Commercial Conditions of Contract. 



2.	Scope of the Framework



2.1	All bodies listed in Annex C and Annex D may avail of this Framework Agreement for the provision of Office Furniture and each constitutes the Client for the purposes of this Framework Agreement.



2.2	As this is a framework agreement, the Client is not obliged to procure office furniture exclusively from it.



2.3	There is no commitment as to the usage, volume, or value of furniture required under this Framework Agreement and all figures included within the framework and contract documents are indicative only and shall not be binding on the Client.  



2.4	This Framework Agreement shall be valid for a period of 4 years.  It should be noted that while contracts awarded under the scope of this Framework Agreement must be awarded before the end of the term of this Framework Agreement, the duration of the individual contracts does not need to coincide with the duration of this Framework Agreement (i.e. individual contracts can extend up to 12 months beyond the life of the Framework, or may expire before the end of this Framework Agreement).



2.5	Call-off contracts will be managed in accordance with the procedures outlined in Schedule 1 of the Terms and Conditions for the Operation of this Framework Agreement.



2.6	Following evaluation up to a maximum of four (4) tenderers will be appointed to each Lot. 

 

2.9	Details of the specification of requirements for Lot 1 & Lot 2 are detailed within Annex A and B.   



Lot 1 – Property Services Division

Lot 2 – Business Services Organisation Procurement and Logistics Services
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1.0 	INTRODUCTION TO DEPARTMENT of FINANCE PROPERTY SERVICES DIVISION 

1.1	The Department of Finance (DoF) Property Services Division (PSD) is responsible for property management and accommodation services to the Northern Ireland Civil Service and the wider public sector. It provides Professional and Technical services to a range of clients and currently maintains properties on behalf of Government Departments, their agencies, and non-departmental Public Bodies across Northern Ireland.  The PSD Client list is included at Annex C.



2.0   BACKGROUND TO THE REQUIREMENT

2.1	The Northern Ireland Civil Service (NICS) Estate, including Agencies and non-Departmental Bodies buildings, are a combination of small satellite offices which hold a low number of staff, larger offices which hold between ten and fifty staff in and around rural towns, and large Departmental Headquarter buildings in highly populated locations, occupied by hundreds of staff.

2.2	A major requirement of the Northern Ireland Civil Service (NICS) is to ensure that all staff are able to conduct their work and business in offices and buildings that meet with the user needs and comply with all legal requirements. The Department has identified a need for the supply, delivery and installation of office furniture throughout the NICS Office Estate and other Northern Ireland Public Sector buildings. 

2.3	The Department of Finance for Northern Ireland, having reviewed this need, is inviting tenders from companies to supply, deliver, and install office furniture throughout its own properties and Estate buildings and the properties of its Clients.



3.0    SCOPE 

3.1	The majority of the sites and offices are located within the Greater Belfast area. The volume of work generated from this contract tends to reflect this, with the larger portion of work being required within that Greater Belfast area. It should also be noted that there may be a number of jobs going on at any given time, at a number of locations throughout the NICS Estate.

3.2	Historical information shows that over an average 12 month period within the 5 years of the previous contract 2641 orders were placed.

3.3	The majority of these were purchase orders for small quantities of furniture such as chairs or tables however larger quantities of furniture, such as workstations, accessories tables and seating were required for larger new works projects of up to 200 staff. The figures in the pricing schedule are to provide an indication of the potential volumes; it is not a guarantee of level of business.  Volumes will fluctuate during the lifetime of the contract and is demand led. 











4.0	Flexibility



4.1	The Northern Ireland Civil Service has undergone a period of review and on 1 April 2016 government departments reduced from thirteen departments to nine. There is also a review on the current use of the government estate and a commitment under the Asset Management Strategy to achieving savings through efficient use of assets. Under the Stormont Executives Asset Management Strategy for central office accommodation the intention is to exit leases upon expiry. Asset management decisions are being made on a property by property basis depending on the business need. It is estimated that of the current 550,000 sq m office estate that there will be a reduction of 5% per annum in the period to 2023.



4.2	As such the Contractor shall be flexible in delivery of the supplies during the contract period. This will include allowing the Client to make adjustments to supplies as operational requirements change. The Client is entitled to add or delete to the supplies requirement including reserving the right to add additional product lines from the contract, as operational requirements may change. As such, the Client offers no guarantee that the value of the contract will remain unchanged throughout the contract period. Any additions / reductions will be in line with the Contractor’s commercial offer within their tender. 





4.3	All changes to the Specification shall follow the Change Control process and be the subject of a Variation Order (see clause 11.0 of the Public Sector Standard Conditions of Contract).  Notwithstanding and without prejudice to the Conditions of Contract the Contractor shall provide a flexible service to meet the needs of the Client on a day-to-day basis.



4.4   Objectives

· Deliver consistent quality products within the lead times identified for Clients, meeting the Specification Schedule and Key Performance Indicators (KPIs) 



· Ensure compliance with all relevant regulations including Health and Safety, and to liaise with statutory authorities as appropriate.























5.0   GENERAL CONTRACTUAL REQUIREMENTS 

5.1   Key Account Manager 

On award of this framework and subsequent call-off contracts the contractor shall appoint a named Key Account Manager for the contract period that will be a point of contact for all contractual issues and will be regarded as “Key Personnel” under the Conditions of Contract. The Contractor will be required to ensure that contingency measures are in place in the event that the Key Account Manager is unavailable. The Key Account Manager will oversee all aspects of the contract which will include 

· order fulfilment;

· delivery/invoice queries;

· operational issues;  

· faulty goods;

· after sales service



6.0   OPERATIONAL REQUIREMENTS

6.1   Delivery of Products & Lead-Time

Delivery of products will include, offloading and placing in position within the room, or store in building, or to the person named for any location within Northern Ireland as detailed in the purchase order. The Contractor shall make all deliveries within the completion date stated on each purchase order and contact the named person on the order at least twenty four hours prior to delivery. It is the Contractor’s responsibility to instigate this action at least twenty four hours prior to despatch, by telephoning the named person identified on the individual order. 

6.2 	The lead-time is the time span allowed for completion of work and will be calculated from the date of issue of the purchase order to delivery of the products detailed on the order.

6.3   The Clients’ lead-times are based on order value and are detailed as follows:



		Order Value

		  Acceptable Lead-Time



		<  £9,999.99

		Within 25 working days



		             > £10,000

		Within 35 working days (or longer by agreement).









7.0   Standard Office Hours

7.1 The Client anticipates deliveries shall be made during standard office hours. Government standard office hours are defined as Monday to Friday 08.00 to 18.00 excluding public and bank holidays. 

On occasions the client may request the installation of furniture outside of standard office working hours or at weekends and public and bank holidays. The contractor may apply additional costs for this service and these additional costs will be agreed with the Client prior to delivery and installation. 





8.0   Product Packaging 

8.1	The Contractor must ensure that all packaging provides sufficient protection for products during transit, storage and enables ease of handling. Products must be clearly labeled to identify the weight of each consignment. All packaging must be removed from site after the products have been delivered or installed.  The Contractor must comply with the Duty of Care and Registration of Carrier regulations in relation to the collection and disposal of the waste packaging. Packaging where possible, will be considered returnable and shall be collected and disposed of by the Contractor.



9.0   New Products or Replacements

9.1	 During the period of the Contract the Contractor or Client may seek to replace or add certain schedule items with alternatives. For example, some products may become obsolete, enhance the work environment or the Contractor may be able to source alternatives of equal or higher quality at the same or lower price to that tendered.

9.2   This will be permitted provided the Client agrees that the proposed items meet the minimum requirement for Health and Safety Standards and the minimum technical standards as specified in the specification schedule. 

9.3   All proposed replacement items should be brought to the Client’s notice in advance to allow considerations to be made. Any savings shall be passed to the Client. 





10.0 Contingency Planning

10.1The Contractor shall have contingency plans in place to deal with supply chain/manufacturing difficulties. A copy of this contingency plan shall be provided to the Client by the Contractor within ten days of contract commencement date. 

 The plan shall address as a minimum:- 

· Planning for any disruption to the  Manufacturing process

· Outlining what contingency measures are in place for both planned and unplanned events

· Temporary disruption of material supplier to manufacturing facility; and 

· Guarantee of continuity of supply











11.0   After Sales Service

11.1 The Contractor shall provide their complaints handling and escalation procedures within ten days of Contract commencement date for the approval by the Client. Contractors must maintain and review their complaints procedure throughout the lifetime of the contract.  This shall identify the roles and responsibilities of the staff involved in the complaints handling process through to successful resolution. The expected reaction time following notification of the complaint is a visit to site, if required, by the Contractors representative within 1 working day with a resolution to the Clients satisfaction within fifteen working days. 



12.0 Warranty Period



12.1 Tenderers must be confirm that all products shall be guaranteed as free from detects in materials and workmanship under normal use for the following minimum warranty periods of time.



		Product



		Warranty Period



		Workstations, Tables, Pedestals and accessories



		10 Years



		Static seating



		7 Years



		Task chairs



		5 Years



		Rise and fall workstation



		12 Months







Contractors must at their own expense make good to the Client representative’s satisfaction any defects, which may appear during the warranty period, due to faulty materials.



13.0 Space Planning 



13.1The contractor shall offer a free of charge space planning service for contracted products as part of the supply, delivery and installation package. This should comprise 2D and 3D space plans 



14.0 Order Cancellation Policy 



14.1	The contractor shall provide a free of charge cancellation policy for all items cancelled within 5 working days of order placement.





15.0 General Requirements Sustainability Standards and Specifications



All materials should be suitable for the purpose and shall conform to the British and European sustainability standards, as outlined in the Sustainability Standards and Specifications.



15.1 Timber and Wood based materials

Timber must be purchased in accordance with UK timber procurement policy.  All timber and wood derived products acquired by the Contractor and supply chain for use in the performance of the contract shall be certified as sustainable from a scheme or schemes which are recognised as delivering UK Government requirements for timber procurement. 

For example: Forest Stewardship Council (FSC); Programme for the Endorsement of Forest Certification (PEFC) are acceptable schemes. 



15.2 Durability, reparability 

Components and spare parts will be made available by the Contractor for at least 5 years after sale to extend the product’s lifetime through repair, as far as reasonably practical.



16.0 Packaging materials

All packaging shall conform to the Packaging (Essential Requirements) Regulations 2015.

The Contractor shall ensure that all packaging materials are removed from site when installation or delivery is complete. 

The Client aims to minimise the impact of packaging waste across this Framework and any subsequent Call-off contract(s).  The Contractor shall take full responsibility for packaging waste produced and aim to maximise the use of sustainable packaging used.  Further information on packaging waste and producer responsibility is available from the Department of Agriculture, Environment and Rural Affairs Packaging Waste.



17.0 Price changes for Framework Agreement 

[bookmark: _Hlk139297116]Framework Agreement prices shall be fixed for a period of two years (Fixed Price Period). Thereafter the Client will consider a price review with suppliers in line with changes in the Consumer Price Index (CPI). Any revised prices will be based on the percentage change between the Commencement Date of the framework agreement and the date 6 months before the end of the Fixed Price Period (year 2). Any price increase will be fixed for the remaining period of the Framework Agreement.



18.0	Price changes for resultant contracts 

The Call-Off Contract pricing will align with the framework pricing. For contract extensions beyond the Framework Agreement period any variation in Contract Price shall be calculated in accordance with the percentage change in the Office of National Statistics’ Consumer Prices Index (CPI). For the first optional extension period (if applicable) any price variation will be based on the percentage change between the commencement date of year 3 of the Framework Agreement and the date 6 months before the end of the Framework Agreement. For all subsequent contract extensions (if applicable) the price variation will be based on the percentage change between the month of notification by the Client to offer the additional extension and the commencement date of the previous extension.





19.0 Public and Employer Liability insurance  

The Contractor shall provide and maintain £10 million Public Insurance and £10 million Employer Liability Insurance for the duration of the contract.





20.0 Sustainability

The Contractor is encouraged to source products from sustainable sources and sustainable manufacturing processes throughout the term of the contract.





21.0 General Requirements Sustainability Standards and Specifications



The following standards and specifications are mandatory where applicable.



		General Standards 



		BS EN 312:2010

		Particle Boards. Specifications



		BS EN 622 - 5:2009

		Fibreboards. Specifications. Requirements for dry    process boards. (MDF)



		BS EN 622-1:2003

		Fibreboards.  Specifications.  General requirements.



		BS EN ISO 11469:2016

		Plastics. Generic identification and marking of plastic products.









		Workstations, Pedestals, Accessories, Tables and Personal Lockers Standards





		BS EN 527-1: 2011

		Office furniture. Work tables and desks. Dimensions



		BS EN 527-2: 2016+

A1:2019

		Office furniture. Work tables and desks. Mechanical Safety requirements.



		BS EN ISO 9241-5: 1999

		Ergonomic requirements for office work with VDTs Workstations layout and postural requirements.          



		BS EN 13722:2004

		Furniture assessment of the surface gloss.



		BS 6396:2008+A1:2015

		Electrical systems in office furniture and educational furniture



		BS EN 1023-1:1997

		Office furniture. Screens. Dimensions.



		BS EN1023-2:2000

		Office furniture. Screens. Mechanical safety requirements



		BS EN 1023-3:2000

		Office furniture. Screens. Test methods



		BS EN 14073-2:2004

		Office furniture. Storage furniture. 

Safety requirements



		BS EN 14073-3:2004

		Office furniture. Storage furniture. Test methods for the determination of stability and strength of the structure.



		BS EN 14074:2004

		Office furniture. Tables and desks and storage furniture. Test methods for the determination of strength and durability of moving parts.



		BS 476-7:1997

		Fire test on building materials and structures. Method of test to determine the classification of the surface spread flame of products Class 1



		BS EN 15372:2016

		Furniture. Strength, durability and safety. Requirements for non-domestic tables.













		Seating



		BS EN 1335-1:2020

		Office furniture, office work chair dimensions. Determinations of dimensions.



		BS EN 1335-2:2018

		Office furniture. Office work chair. Safety requirements



		BS EN 1335-2:2018

		Office furniture. Office work chair. Safety test methods.



		BS EN ISO 9241-5:1999

		Ergonomic requirements for office work with visual display terminals workstations layout and postural requirements.



		BS 5459-2:2000+

A2 2008

		Specification for performance requirements and tests for office pedestal seating for use by persons weighing up to 150kgs



		BS EN 16139:2013

		Furniture. Strength, durability and safety. Requirements for non-domestic seating. Test Level 1



		BS EN 5852:2006

		Methods of test for assessment for the ignitability of upholstered seating by smouldering and flaming ignition sources.



		BS 5852-1:1979

		Fire tests for furniture. Methods of test for the ignitability by smokers' materials of upholstered composites for seating



		BS EN 3379:2005+A1:2011

		Combustion modified flexible polyurethane cellular materials for load bearing applications 

Specification V       (VERY SEVERE)



		BS 7176:2007+A1:2011

		Specification for resistance to ignition of upholstered furniture for non-domestic seating.



		BS 2543:2004

		All fabrics shall comply to general contract or higher rating



		BS EN 15372:2016

		Furniture. Strength durability and safety requirements for non-domestic tables. Test level 2 (General)



		BS EN 16139:2013

		Furniture. Strength, durability and safety. Requirements for non-domestic seating 



























Product Technical Specifications – Lot 1 Core Items



1.0   Platform Workstation, Accessories, Meeting Tables, Pedestals and Personal Lockers Functional and Performance Specification



1.1   Standard Platform Workstation Clusters/ Runs/ Single 

This will be the main workstation system for use by all staff and will be located in general office areas and training rooms. The workstation offered shall be a contemporary design, have a high standard of components and a robust structure capable of accepting the accessories as listed in the tender specification.



The standard workstation shall 

· Be available in individual worktop modular dimensions of 1600mmW x 800mmD and 1200mmW x 800mmD. 

· Have a steel rectangular section goal post leg frame.

· Have a 25mm thickness Melamine Faced Chipboard (MFC) fixed worktop in a wood photo realistic textured Maple finish with minimal deflection of the work surface.

· Have a worktop free from circular cable access ports. 

· Have worktops available in plain colours and various wood photo realistic textured finishes which shall include Maple

· Worktop edge should be finished with a 2mm ABS colour matched textured edge banding. 

· Have a back edge that is shaped, scalloped or formed sufficiently at the centre of the worktop to permit the threading of a standard 13amp plug to pass easily from above the worktop to the underside of the worktop at a minimum of one point.

· Have a back edge that is shaped or formed sufficiently to permit a data cable or power lead to be positioned along almost the complete length of the back of the worktop.

· Have all worktop edges square finished. 

· Have a leg frame enclosed within the overall workstation footprint size. 

· Have a leg frame incorporating a simple levelling device to allow adjustment for minor floor irregularities.

· Have the capability of incorporating a separation up screen into the workstation framework.

· Have components finished in a range of colours which shall include RAL 9006 

· Have outer frame ends which conceal the cable management distribution system.

· Have shared inner Legs within the clusters and runs shall be unobtrusive and provide clear knee room along the length of runs and clusters.

· Have all welding neatly and correctly executed with full penetration and the size of the weld shall be appropriate to the thickness of the work piece and strength for application.

· Have all burrs and sharp edges removed

· Shall have the ability to attach a semi-circular or “D” end table at end of clusters.



· Have a horizontal cable management distribution system supplied and fixed to the underside and along the entire length of the worktop to allow power and data cable distribution to the back edge of the worktop. 



The standard workstation shall be capable of the following performance standards and configurations

· Platform bench clusters to be assembled predominantly of 2, 4, 6 and 8 units (very occasionally in clusters of 10 units) 

· Single runs assembled in 2, 3 and 4 workstations. 

· Single workstation similar in design to workstation clusters

· All cluster and runs shall be constructed from components that provide flexibility for future reconfiguration.

· Have a worktop free from circular cable access ports. 

· Workstations shall be able to facilitate differing worktop heights within the same cluster. Tenders shall ensure the workstation height is set by qualified personnel on installation.

· Predominantly work surface height shall be fixed for sitting only purposes

· Shall have worktop available in plain colours and various wood photo realistic textured finishes 



Tenderers should note that the worktop, under frame and horizontal cable management distribution detailed above will form the basic workstation which you will enter into the pricing schedule. The price shall also include assembly of the workstation and the portable appliance testing of all electrical components along with verification documents. The line diagrams in the pricing schedule give a clear indication of configurations. 



1.2    Senior Management Workstation



This workstation will be used in general office areas and single occupancy rooms for use by Senior Managers. It will sit alongside the main platform clusters or be used in single occupancy rooms. This workstation shall be contemporary and vary in design from the main workstation system and accept all the accessories as listed in the tender specification.



This Senior Management workstation shall 

· Be available in individual worktop modular dimensions of 1800mmW x 800mmD (approx.)

· Be available in individual worktop modular dimensions of 2000mmW x 800mmD (approx.)

· Have a shaped worktop which is curved/bowed at the front and overhangs the under frame

· Have a 25mm thickness Melamine Faced Chipboard (MFC) worktop in a wood photo realistic textured Maple finish with minimal deflection of the work surface

· Have metal leg frame and under frame

· Have worktops available in plain colours and various wood photo realistic textured finishes which shall include Maple

· Worktop edge should be finished with a 2mm ABS colour matched textured edge banding 

· Have 2 No. flush mounted worktop ports, on either side of worktop, of sufficient size to permit a data cable and or power lead to pass through  

· Have all worktop edges square finished 

· Have a leg frame enclosed within the overall workstation footprint size. 

· Have a leg frame incorporating a simple levelling device to allow adjustment for minor floor irregularities

· Have worktop capable of accepting a post mounted monitor arm and power and data module 

· Shall have a modesty panel available in metal or maple finish

· Shall have a modesty panel which is  partial depth to provide adequate privacy to the user and running the entire length of the workstation

· Have a cable riser which fixes to the horizontal cable basket

· Shall vary in design from single workstation in paragragh1.1

· Have a horizontal cable management distribution system supplied and fixed to the underside and along the entire length of the worktop to allow power and data cable distribution to the back edge of the worktop 

· Have components finished in a range of colours which shall include RAL 9006 

· Have all welding neatly and correctly executed with full penetration and the size of the weld shall be appropriate to the thickness of the work piece and strength for application

· Have all burrs and sharp edges removed

· Shall have worktop available in plain colours and various wood photo realistic textured finishes 



1.3	  Height Adjustable Workstations



The Client has an occasional need to supply and deliver sit/stand workstation. This workstation will be used in general office areas and will sit alongside the main platform workstation. The workstation shall be able to sit within the main workstation clusters and have the accessories as listed in the tender specifications. 

This height adjustable workstation shall 



· Be available in individual worktop modular dimensions of 1600mmW x 800mmD (approx.)

· Be available in back to back workstation clusters ie. 1600mmW x 1600mmD (approx.) 

· Have a metal leg and underframe.

· Have a 25mm thickness Melamine Faced Chipboard (MFC) worktop in a wood photo realistic textured Maple finish with minimal deflection of the work surface 

· Have a worktop free from ports

·  Have worktops available in plain colours and various wood photo realistic textured finishes which shall include Maple

· Have height adjustment between 650 mm and 1250mm (approx.)

· Shall be electrically operated with soft touch control up down buttons and programmable switch allowing the user to set pre-programmed standing and sitting heights and anti-collision feature     

· Worktop edge should be finished with a 2mm ABS colour matched textured edge banding 

· Have a back edge that is shaped, scalloped or formed sufficiently at the centre of the worktop to permit the threading of a standard 13amp plug to pass easily from above the worktop to the underside of the worktop at a minimum of one point

· Have a back edge that is shaped or formed sufficiently to permit a data cable or power lead to be positioned along almost the complete length of the back of the worktop

· Have all worktop edges square finished 

· Have a leg frame enclosed within the overall workstation footprint size. 

· Have a leg frame incorporating a simple levelling device to allow adjustment for minor floor irregularities

· Have the capability of incorporating a separation up screen into the workstation framework

· Have components finished in RAL 9006, (colour/finish closely matching this will not be excluded)

· Have all welding neatly and correctly executed with full penetration and the size of the weld shall be appropriate to the thickness of the work piece and strength for application

· Have all burrs and sharp edges removed

· Have a horizontal cable management distribution system supplied and fixed to the underside and along the entire length of the worktop to allow power and data cable distribution to the back edge of the worktop. 

· Shall have a modesty panel available in metal or maple finish

· Shall have a modesty panel which is  partial depth to provide adequate privacy to the user and running the entire length of the workstation

· Shall have worktop available in plain colours and various wood photo realistic textured finishes 



2.0    Accessories



These items, while essential may not be purchased for every workstation however prices shall include installation which are required to be entered into the pricing schedule and shall contribute to the cost assessment in accordance with their forecast usage per annum.

2.1   The Workstation Up-Screen

· Shall be supplied and fitted, between and along the entire length of the back edge axis of the workstation clusters. 

· Shall be double sided

· Shall have a secure and stable method of fixing to main workstation frame, to prevent vibration of affixed monitors. 

· Overall height shall be in the range of 1050mmH and 1100mmH approximately relative to the floor.

· Shall be available fully upholstered without tool rail

· Shall be available fully opaque acrylic finish without tool rail   

· Shall be available lower part acrylic finish with tool rail on upper part 

· Shall be available lower part upholstered with tool rail on upper part 



2.2   The Workstation Vertical Cable Support Riser 



· Shall be supplied and fixed to the workstation frame, underside of the worktop or to the horizontal cable management system and be sufficient length to fall to the floor.



2.3   The Visual Display Unit Tool Rail and Post Mounted Monitor Arms 

· Shall have a secure and stable method of fixing to up screen tool rail, to prevent vibration of affixed monitors. 

· Shall have a fixing method which provides flexibility to allow the user to adjust the VDT screen to suit their individual requirements so that the screen can be moved left, right or centre across the width of the worktop, move vertically, horizontally, swivel, tilt and remain in the adjusted position. 

· Shall accept monitors with a minimum weight loading of 6kgs

· Shall be available with mounting bracket fixed to the up screen tool rail to carry a VDT flat screen monitor 

· Shall be available with mounting bracket post fixed to workstation table top to carry a VDT flat screen monitor  



2.4   The Workstation Modesty Panel 

· Shall be fitted to the front of the individual workstation or runs.

· Shall have a secure method of fixing to main workstation frame.

· Shall be available in a maple, acrylic or metal finish

· Shall be partial depth to provide adequate privacy to the user and running the entire length of the workstation



2.5   The Workstation Exposed End Panels 

· Shall be supplied and fitted to the end of the workstation platform clusters and runs.

· Shall have a secure method of fixing to main workstation frame.

· Shall match the modesty panel.

· Shall be available to suit workstation platform clusters 

· Shall be available to suit workstation platform runs 

· Shall be available in various options, acrylic, metal, wood, to match worktop up screen or worktop  





2.6 	Pedestal Storage unit Three Drawer mobile

 	These pedestals are for under workstation use to be used with workstations.

This under workstation pedestal 

· Shall be 450W x 600D x 600mmH (approx.)  

· Shall have 3 drawers         

· Shall have One x A4 filing drawer (filed side to side), 

· Shall have an easy glide slide action on each drawer

· Shall incorporate a pencil tray in top drawer and a moveable divider in bottom drawer

· Shall be lockable and supplied with two keys 

· Shall incorporate an anti-tilt device. 

· Shall have locking or recessed castor/s

· Shall be metal and be RAL 9006, colour/finish (closely matching this will not be excluded).

· Shall fit under and within the workstation worktop



2.7 	Personal Storage Locker

These personal lockers are used in general office areas for the use by staff to hold personal effects.  A range of metal or wooden locker sizes may be required to suit client’s needs but the specification below will detail a standard locker.



The standard personal locker 

· Shall be metal unit divided compartments each with individual external dimensions of 400mmW x 400mmH x 450mmD (approx.) 

· Locker unit shall be available in different heights and widths

· Shall have a single door fitted with a cam lock and supplied with two keys 

· Shall have options available to fit other types of locks 

(E.G combination/key card /electronic locks)

· Shall have a name holder on door

· Shall be modular unit with the option to link together to form various combinations of units

· Locker unit shall have a sliding drawer bottom locker compartment 

· Locker unit shall sit on a plinth and shall sit clear of the floor  

· Shall be freestanding or have the option to fix to wall 

· Shall be available in a range of colours

· Shall be available with or without a post slot

· Shall have adjustable feet 

· Shall have vents in each locker door

· Wooden lockers shall also be available to the above specification. 



Tenderers shall enter in the pricing schedule the cost to supply, deliver and install a free standing unit, 

· 2 individual locker units wide X 4 individual locker units high (1600mmH x 800mmW x 450mmD (approx.) without a post slot with a cam lock and 2 keys with a sliding drawer on bottom lockers and sitting on a plinth with adjustable feet. 

and a freestanding locker unit, 

· 2 individual Locker units wide x 3 individual locker units high without a post slot (1200mmH x 800mmW (approx.) with a cam lock and 2 keys with a sliding drawer on bottom lockers and sitting on a plinth with adjustable feet. 







3.0 ELECTRICAL ACCESSORIES

3.1 Desktop Power and data module 

· A mains power and category 6 (or higher) data module affixed to the back leading edge on the topside of each worktop consisting of 1 x U.K. power socket outlet, 2 x USB charging points and 1 x data port. Each power outlet shall be individually fused at 3.15 amps.

· The mains power cable shall have a wieling connector into the module. The cable shall be 2500mm long and at its other end have a standard 13amp plug fitted with a 13-amp fuse. 

· The four pair UTP category 6 cables shall be hard wired into the module. The cable shall be 2500mm long and terminate in RJ45 plugs at the floor end. 

· The power and data module shall be supplied, fitted and installed as detailed in BS 6396:2008+A1;2015 this includes the separation and fixing of all cables within any horizontal and vertical distribution trays, ducts or risers. The installation shall be installed in accordance with BS7671:2018+A2:2022 and shall be tested and labelled accordingly

· Desktop module shall have the capability of offering different combinations of power/data/usb sockets



3.2   Under workstation 3-gang power block 

· A 3-gang 240volt individually 3.15 amp fused power delivery socket block shall be supplied and securely fixed under each workspace top and shall supply power for typical equipment. Examples: Monitor PC, PDA, phone, mobile, desk lamp, printer etc (supplied by others). 

· The mains power cable shall plug into the under workstation 3-gang socket block by means of a male / female three pin arrangement and shall terminate at the power supply end of the cable fitted with a standard 13amp plug and fitted with a 13-amp fuse.

· The requirement is that the 3 gang power block will accept any of the three lengths of power supply cable as stated in the pricing schedule.

· The electrical testing of the power cables for earth return, live and neutral polarity and insulation integrity as detailed in BS 6396:2008+A1:2015 is mandatory for each of the workstations supplied and installed. 

· The power block shall be supplied, fitted and installed as detailed in BS 6396:2008+A1:2015 this includes the separation and fixing of all cables within any horizontal and vertical distribution trays, ducts or risers. The installation shall be installed in accordance with BS7671:2008+A3:2015  and shall be tested and labelled accordingly

3.3 Power/data/VGA 3.5mm stereo jack/HDMI module 

For use with Oblong and Barrel shaped Meeting Tables Table 

The modules shall incorporate –

· 2 no x power socket outlets.

· 1 no x RJ45 voice / data ports 

· 1 no x VGA port/3.5mm stereo jack and/or

· 1 no HDMI port

· Shall have the option of a USB port



The modules 

· Shall be Power and data cabled as described under “Power and data module”.

· Shall finish flush with the table top and have a flip top access cover.

· Shall have a VGA which incorporates a 15 pin module mounted socket and plug. Cable to be constructed using UL2919 approved 28AWG triple mini coaxial and 4x 28awg conductor cables, triple shielded with copper braid, foil and drain wire for use on standard monitors and widescreen LCD’s. 

· Shall have a 3.5mm stereo jack outlets which incorporates a module mounted jack socket cabling and jack plug. Cable shall be fully sheathed and screened to minimise noise.

· Shall have an HDMI 1.4 outlets which incorporates a 24k gold plated plug and module mounted socket and shall use cable with copper braid purity of at least 85%.

· Shall have the capability of offering different combinations of power/data/usb sockets

4.0 TABLES



4.1 Tables for Meeting, Conference and Training Rooms

The static meeting tables will be used in the open plan offices adjacent to the platform workstations smaller meeting rooms and in training rooms. It is fundamental that the meeting tables have the option to incorporate power and data services to provide adaptable project and meeting IT facility requirements. 

The tables shall have all the functions and features below;



4.2 Table Meeting Rectangular – Static 

These static meeting tables 

· Shall be available in 1800mm W x 900mm D x 720mm H (approx.)

· Shall be available in 1600mm L x 800mm D x 720mm H (approx.)

· Shall have a 25mm thickness Melamine Faced Chipboard (MFC) top in a wood photo realistic textured Maple or grey finish with minimal deflection of the work surface. Worktop edge should be finished with a 2mm ABS colour matched textured edge banding 

· Shall have frame components finished to Silver/Bright finish

· Shall have 4 conventional legs and leg ends shall offer protection to floorcovering

· Shall have an under frame smaller than the table top so the table top over hangs the under frame on all sides 

· Shall have all welding neatly and correctly executed with full penetration

· Shall have weld sizes appropriate to the thickness of the work piece and strength for application

· Shall have all burrs and sharp edges removed 

· Shall have worktop available in plain colours and various wood photo realistic textured finishes 

· Shall be capable of accepting a flush mounted power and data module



4.3 Table Meeting Oval, Boat or Barrel shaped – static 

      These static meeting tables 

· Shall be available in 1800mmW x 900mmD x 720mmH 

· Shall be available in 1600mmW x 800mmD x 720mmH 

· Shall have a 25mm thickness Melamine Faced Chipboard (MFC) in a wood photo realistic textured Maple or grey finish with minimal deflection of the work surface. Worktop edge should be finished with a 2mm ABS colour matched textured edge banding 

· Shall have frame components finished to Silver/Bright finish

· Shall have of 4 conventional legs and leg ends shall offer protection to floor covering

· Shall have all welding neatly and correctly executed with full penetration

· Shall have weld sizes appropriate to the thickness of the work piece and strength for application

· Shall have an under frame smaller than the worktop so the worktop over hangs the under frame on all sides 

· All burrs and sharp edges must be removed 

· Shall be capable of accepting a flush mounted power and data and VGA  module

· Shall have worktop available in plain colours and various wood photo realistic textured finishes 



4.4 Table Meeting Standing – static 

These static standing meeting tables

· Shall be available in 1800mmW x 900mmD x 1050H (approx.)

· Shall have a 25mm thickness Melamine Faced Chipboard (MFC) 

· Shall incorporate power and data points 

· Shall have worktop available in plain colours and various wood photo realistic textured finishes 

· Shall have of 4 conventional legs and leg ends shall offer protection to floor covering

· Shall have an underframe which is smaller than table top allowing the top to overhang the frame.

· Shall have a wooden / metal leg  frame 





4.5 Table Conference / Training rooms – mobile, modular tilt top

The mobile meeting tables shall have a tilt action work top, to allow tables to be easily stored and flexible to suit various uses within the conference and training rooms. These tables should be easily reconfigured for different layouts to suit specific requirements.

Mobile tables are required with and without cable management system 

These mobile tilt top meeting tables 

· Shall be available in 1800mmW x  900mmD x 720mmH 

· Shall be available in 1600mmW x  800mmD x 720mmH   

· Shall have a 25mm thickness Melamine Faced Chipboard (MFC) in a wood photo realistic textured Maple finish with minimal deflection of the work surface. 

· Worktop edge should be finished with a 2mm ABS colour matched textured edge banding

· Shall have worktop available in plain colours and various wood photo realistic textured finishes

· Frame Components shall finished to Silver/Bright finish 

· Required to be configurable, easy to move within the room and easily transportable to another room or area.

· All castors on frames must be locking type.

· Shall incorporate a linking device to allow a group of tables to be locked together to make a larger work area if necessary.

· All welding shall be neatly and correctly executed with full penetration

· The size of the weld shall be appropriate to the thickness of the work piece and strength for application

· All burrs and sharp edges must be removed 

· Shall have the ability to accept flush mounted power and data modules

· Shall incorporate a cable management tray  



4.6 Table Restaurant/ Dining rectangular 

The specification below will form the base price of the table which you will enter in the pricing schedule

The restaurant table 

· Shall be available in 1500mmW x 750mmD x 720mmH (approx.) 

· Shall be available in 750mmW x 750mmD x 720mmH (approx.)

· Shall have 4 metal legs

· Shall have protective end stops on leg ends suitable for use on carpet, vinyl, linoleum and ceramic tiles

· Shall have exposed framing finished to Silver/Bright finish 

· Shall be stackable 

· Shall have a frame  enclosed within the overall table top footprint 

· Shall have a, 25mm MFC top 2mm ABS edge banded

· Shall be available in a choice of plain colours and wood grain finishes

· Shall be compatible for use with restaurant chairs.

· Shall have all welding neatly and correctly executed with full penetration

· Shall have a weld appropriate to the thickness of the work piece and strength for application

· Shall have all burrs and sharp edges removed 



4.7 Restaurant Table Circular 1000mm D (approx.)

The specification below will form the base price of the table which you will enter in   the pricing schedule. 

The circular table 

· Shall have dimensions of 1000mm Diameter x 750mm H (approx.)   

· Shall have four legs

· Protective end stops on leg ends suitable for use on carpet and ceramic tiled floors.

· Shall have exposed frame finished to Silver/Bright finish 

· Underframe enclosed within the overall table top footprint

· Shall have substrate board material shall be MFC 25mm top with 2mm ABS edge banded.

· Shall have the worktop available in a choice of plain colours and wood grain finishes 

· Shall be compatible and match the Bistro chair 

· Shall have welding neatly and correctly executed with full penetration

· Shall have all welds appropriate to the thickness of the work piece and strength for application

· Shall have all burrs and sharp edges removed 





4.8 Table Circular for Breakout Areas

These areas sit within the open plan office and offer staff the option to hold informal meetings / work area away from their desk.

The specification below will form the base price of the table which you will enter in the pricing schedule.  

The circular table 

· Shall have dimensions of 750mm diameter x 720mm high (approx.)

· Shall have a metal pedestal base

· Shall have exposed framing finished to Silver/Bright finish 

· Shall have a 25mm thick MFC top, 2mm ABS edge banded to match top

· Shall have a work top available in a choice of plain colour or wood grain finish

· Shall be compatible with chair comfort breakout  







4.9 Table low circular

The specification below will form the base price of the table which you will enter in the pricing schedule 

 The low circular table

· Shall have dimensions of 600 D x 400mm H approx 

· Shall have a pedestal base. 

· Shall have exposed framing finished to Silver/Bright finish 

· Shall have a 25mm thick MFC top 2mm ABS edge banded to match top

· Shall be available in a choice of plain colour or wood grain finish



 

5.0 Seating



5.1 Task / Operator Chair 

This chair shall be for staff use at their workstation and other locations such as open plan general offices, staff side of public counters and training rooms. Staff are using these chairs up to eight hours a day to complete their daily office work.

A large percentage of these chairs are dedicated for use for one person only. 

The chair shall have all of the features and functions listed below 



Frame/ Base

· Five star base on castors

· Height adjusting gas operated spindle

· Ease of operating all adjustment controls from sitting position and without the need for tools or special training

· Tested to a weight loading up to 150kg/330lbs

· The same chair with a heavy duty spindle tested to 190kgs shall also be available

· Upholstered padded contoured seat without rigid seat edges

· Seat slide adjustment from front to back 

· Physical separation between the seat and back 

· Synchronised tilt operation ( relative to the back )

· Waterfall front edge

· Shall be available at no extra cost the option to have a separate fabric colour on the seat and back

· Be delivered assembled and ready for use

· Operating adjustment instructions should be attached to each chair  



Back

· Upholstered padded contoured full length back for upper back support across the entire shoulder width

· Height adjustable back incorporating internal lumbar support 

· Adjustable lumbar support 

· Synchronised tilt operation ( relative to the seat )

· Non upholstered outer shroud



Arm Pads

· Height adjustable

· Width adjustable

· Soft touch pads (non-upholstered )

· Adjustable  inwards and outwards

· Adjustable forwards and backwards

· The chair arms shall not restrict the user from working at close proximity to workstation.



General Details 

· The upholstery fabric offered shall be EU Ecolabel approved, achieve a minimum Martindale abrasion resistance rub test of 100,000 cycles and meet the fire resistant standards.

· The chair shall also be available in a PVC coated woven fabric range which achieves a minimum Martindale abrasion resistance rub test of 100,000 cycles and meet the fire resistant standards.

· Products shall be free from loose threads and material protrusions or fastenings which may cause discomfort



5.2 Standard Meeting/Visitor Chair

This chair particularly, shall be versatile and adaptable in design to allow use in various office areas. The varieties of locations are general office, meeting areas, and lecture / training rooms. 

The chair shall have all of the features and functions listed below 



This standard meeting chair:

Frame

· Shall have four standard legs

· shall have a metal exposed frame finished in brush steel or silver 

· Shall have protection on leg ends for use on carpet, vinyl, linoleum and ceramic tiles

Seat

· Shall have a seat separate from back

· Shall have an upholstered padded contoured seat without rigid seat edges

· Shall have a non-upholstered under seat shroud for concealing upholstery edge finish 

· Shall be available at no extra cost the option to have a separate fabric colour on the seat and back

Back

· Shall have a back separate from seat 

· Shall have an upholstered padded contoured back including upholstered outside back

· Shall have a full back length that meets the seat and provides support to the user’s shoulders and mid back area  

Arms

· Shall be available With and without arms 

· Shall have an non-upholstered arm 

· Shall not restrict the user from working at close proximity to meeting table 



General Details

· Shall be easily stackable

· The upholstery fabric offered shall be EU Ecolabel approved and must achieve a minimum Martindale abrasion resistance rub test of 100,000 cycles.

· Shall have all exposed frame ends free of sharp edges to prevent personal injury and damage to apparel

· Products shall be free from loose threads and material protrusions or fastenings which may cause discomfort



5.3 Senior Management Meeting/Visitor Chair

This chair shall be on a different design to the standard chair. The chair will be used in meeting rooms and is intended to give a more superior look to a meeting room.

The chair shall have all of the features and functions listed below 



This senior management meeting chair:

Frame

· Shall have four standard legs

· Shall have a metal exposed frame finished in brush steel or silver 

· Shall have protection on leg ends for use on carpet, vinyl, linoleum and ceramic tiles



Seat

· Shall have a seat separate from back

· Shall have an upholstered padded contoured seat without rigid seat edges

· Shall have a non-upholstered under seat shroud for concealing upholstery edge finish 

· Shall be available at no extra cost the option to have a separate fabric colour on the seat and back

Back

· Shall have a back separate from seat 

· Shall have an upholstered padded contoured back including upholstered outside back

· Shall have a full back that meets the seat and provides support to the user’s shoulders and mid back area  

Arms

· Shall be available With and without arms 

· Shall have an non upholstered arm 

· Shall not restrict the user from working at close proximity to meeting table 

· Full arms fixed at seat and back frame



General Details

· Shall vary in design from standard meeting chair above

· Shall be easily stackable

· The upholstery fabric offered shall be EU Ecolabel approved be classified as contract use and must achieve a minimum Martindale abrasion resistance rub test of 100,000 cycles.

· Shall have all exposed frame ends free of sharp edges to prevent personal injury and damage to apparel

· Products shall be free from loose threads and material protrusions or fastenings which may cause discomfort





5.4 Executive Meeting/Visitor Chair

This chair shall be used in meeting rooms and lecture/ training rooms and is intended as an alternative to the Senior Management meeting chair. 

The chair shall have all of the features and functions listed below 



This executive meeting chair:

Frame

· Shall have a 4 star base and glides/ castors

· Seat shall swivel on a centre pedestal 

· Shall have silver/ bright finish exposed framing 

Seat

· Shall have a seat separate from back

· Shall have an upholstered padded contoured seat without rigid seat edges

· Shall have a non-upholstered under seat shroud for concealing upholstery edge finish 

· Shall be available at no extra cost the option to have a separate fabric colour on the seat and back



Back

· Shall have a back separate from seat 

· Shall have an upholstered back

· Shall have an optional mesh back 

· Shall have a full back length that meets the seat and provides support to the user’s shoulders and mid back area  

Arms

· Shall be available With and without arms 

· Shall have an non upholstered arm 

· Shall not restrict the user from working at close proximity to meeting table 

· Fully upholstered arm attached to the back and seat frame 



General Details

· The upholstery fabric offered shall be EU Ecolabel approved and must achieve a minimum Martindale abrasion resistance rub test of 100,000 cycles.

· Shall have all exposed frame ends free of sharp edges to prevent personal injury and damage to apparel

· Products shall be free from loose threads and material protrusions or fastenings which may cause discomfort



5.5 High Stool 

This stool shall be used in meeting rooms and with the sit/stand meeting table. 

The stool shall have all the functions and features listed below  



· Shall have an upholstered back

· Shall have an upholstered seat 

· Shall have a leg frame to similar in finish to sit/stand meeting table

· Shall have 4 conventional legs  

· Shall be available at no extra cost the option to have a separate fabric colour on the seat and back 

· Shall have protection on leg ends for use on carpet, vinyl, linoleum and ceramic tiles

5.6 Chair Restaurant/Dining use 

The chair shall have all of the features and functions listed below

Frame

· Shall have four legs

· Shall have a metal frame

· Shall have protective end stops on leg ends suitable for use on carpet, vinyl, linoleum and ceramic tiles

· Shall have silver/ bright finish exposed framing 

· Shall be stackable typically four high

Seat

· Shall have a fixed height seat

· Shall be upholstered and padded

· Shall be separate from back

Back

· Shall be upholstered and padded

· Shall be separate from seat

· Shall have sufficient separation from seat to allow ease of cleaning 

· Shall have a back length that provides support to the user’s mid back area  

Arms

· With non-upholstered arm version

· Shall be available with or without arms 

· Shall not restrict the user from sitting at close proximity to restaurant table 



General Details

· Shall be easily stackable

· Shall have all exposed frame ends free of sharp edges to prevent personal injury and damage to apparel

· Shall have all welding neatly and correctly executed with full penetration

· Shall have a weld of appropriate size to the thickness of the work piece and strength for application

· Shall have all burrs and sharp edges removed 

· Shall have all upholstery seams and folded edges accurately and neatly secured to the frame

· Shall be available in cloth or PVC fabric



5.7 Chair Coffee Dock / Bistro

Chair Bistro 

The chair shall have all of the features and functions listed below

Frame

· Shall have four legs

· Shall have protective end stops on leg ends suitable for use on carpet and ceramic tiled floors

· Shall have a metal frame 

· Shall have silver/ bright finish exposed framing 

Seat / Back

· Shall have a fixed height seat

· Seat and back shall be incorporated into a single formed plywood shell with and inner and outer facing layer of high quality Oak/Beech veneer.

· Shall be finished plain smooth for easy wipe cleaning

Arms

·  Shall be available without arms

General Details

· Shall be easily stackable 

· Shall have all welding neatly and correctly executed with full penetration

· Shall have the weld appropriate to the thickness of the work piece and strength for application

· Shall have all burrs and sharp edges removed 

5.8 Chair Comfort, Breakout 

This chair is for use in open plan offices and will sit adjacent to the platform workstations. The chair shall be for casual use or for informal meetings. 

The specification above will form the base price of the chair which you will enter in the pricing schedule. 

.

Frame 

· Shall  have metal support framework with short legs to assist floor cleaning

· Shall have protective end stops on leg ends suitable for use on carpet and ceramic tiled floors.

· Shall have a seat height approximately 470mm from the floor

· Shall have silver/ bright finish exposed framing 



Seat/Back/Arms

· Shall be a single frame to include arm support.

· Shall have a padded fixed seat

· Shall have padded enclosed contoured wrap round mid height back and sides.

· Shall be plain stitched 



General Details 

· The upholstery fabric offered shall be EU Ecolabel approved and must achieve a minimum Martindale abrasion resistance rub test of 100,000 cycles.

· All upholstery seams and folded edges shall be accurately and neatly secured to the frame

· Products shall be free from loose threads and material protrusions or fastenings which may cause discomfort



5.9 Bench / Beam Seating, Public areas Metal Frame Two and three seats

The public area seating shall provide a seating option to be used in buildings where a service is provided to the public.

This seating shall have all of the features and functions listed below 



Frame

· Shall have support legs suitable for use on carpet and ceramic tiled floors

· Shall have seats securely fixed on a single or double horizontal beam unit and supported on leg frames

· Shall allow for the unit to be free-standing

· Shall be predrilled to allow the option of permanent fixing to the floor

· Shall have silver/ bright finish exposed framing 

Seat/Back

· Shall be available as two seat and three seat options 

· Shall have a plain seat and back pad fixed in position on the bench for comfort.

·  The upholstery fabric offered shall be EU Ecolabel approved and must achieve a minimum Martindale abrasion resistance rub test of 100,000 cycles.

· Shall have option of seating upholstered in fabric or PVC coated woven fabrics or a full polished metal option  

· Shall have all upholstery seams and folded edges accurately and neatly secured to the frame

· Products shall be free from loose threads and material protrusions or fastenings which may cause discomfort



5.10 Business lounge /Reception

The business lounge seating shall provide a soft seating option which may be used in breakout areas within open plan offices and in reception areas of buildings.  

This seating shall have all of the features and functions listed below 

Frame

· Shall be box unit style available as three seat two seat and single seat options. 

· Shall stand clear of the floor

· Shall have protective end stops on leg ends suitable for use on carpet and ceramic tiled floors. 

·  Shall have silver/ bright finish exposed framing 

Seat Back/Arm

· Shall have a backrest, seat and armrests to have rectangular  corners with a soft edge  and clean line appearance

· Shall be fully upholstered ( no loose seat or back cushions )

· Shall have no buttoning or piping

      General Details 

· The upholstery fabric offered shall be EU Ecolabel approved and must achieve a minimum Martindale abrasion resistance rub test of 100,000 cycles.

· Shall have all upholstery seams and folded edges accurately and neatly secured to the frame

· Shall be available at no extra cost the option to have a separate fabric colour on the seat and back

· Shall be free from loose threads and material protrusions or fastenings which may cause discomfort



5.11 Collaborative furniture

This furniture will sit in the open plan office space alongside workstations and will allow staff to conduct their business in a variety of ways. It will provide soft casual seating for single use, informal group meetings, short term touchdown and general use. 

It will be of modular design, comprising low and high back and side’s settees, which offer a degree of privacy within the open plan office, bench type seating with backs and low stools. This seating should differ from the reception range offered above.



5.12 Collaborative Seating 

· Shall be available in single and two seat options

· Shall be available with or without high sides 

· Shall be available with or without upholstered canopies

· Shall have upholstered seat, back and sides

· Shall have high sides and backs offering semi privacy on 3 sides

· Shall be available in single and two seat options

· Shall be 1530mm W x 1200 H x 810mm D (approx.)

· Shall sit on a metal exposed frame 

· Shall be available in modular units

· Seat shall sit clear of the floor to allow cleaning access

· Shall have fixed seat cushions

· Shall have a sprung seat

· Shall have upholstered high sides and backs 1200mmH (approx.)

· Shall be available with or without arms

· Shall be available in a range of upholstery colours  

· Shall be available at no extra cost the option to have a separate fabric colour on the seat and back 

· Shall have integral power and data incorporated within the seat frame 



5.13 Circular Stools

· Shall have upholstered seats 

· Shall have upholstered sides from seat to castor level

· Shall have four castors

· Shall have dimensions 500mmW x 460mm H (approx.)

· Shall be available in a range of upholstery colours                                        

6.0 Meeting/ Open Front Privacy Booths

These booths are an integral part of an open plan office and provide a quiet work / meeting space. The pods are free standing, open fronted with fabric ceiling and walls, and bench style seating. Booths will provide a semi private meeting space for, two or four person use and will come with an integral table and power and data points.



These booths 

· Shall have full length upholstered fabric side, back and ceiling panels

· Shall be freestanding and relocatable

· Shall be available in 2 person and 4 person booths

· Shall have bench style seating

· Shall have side and back panels linked together 

· Shall have full height surround fabric panel heights of 2250 mm (approx.) 

· Shall be available in a range of fabric colours

· Shall accommodate a 25mm thickness Melamine Faced Chipboard (MFC) integral table 

· Worktop edge should be finished with a 2mm ABS colour matched textured edge banding 

· The integral table shall be securely fixed at one end have a metal leg 

· Shall have down lighters with a PIR sensor control 

· Shall and have a supporting frame 

· Leg ends shall offer protection to floor covering

· Shall incorporate power and data points above table height 



Tenderers shall enter in the pricing schedule the cost of the supply, delivery and installation of a 4 person booth c/w integral table and 2 x uk power and 2 x data points.





6.1 Enclosed Meeting/Privacy Pods  

These enclosed pods shall offer privacy and a collaboration space within the open plan office area. These pods shall allow staff to conduct meetings, hold telephone conversations or offer a quiet space away from the noise of the open plan office area.  The enclosed pod

· Shall be freestanding

· Shall be constructed from an aluminium frame available in a range of finishes

· Shall have options of glazed, fabric and dry wipe walls 

· Shall be demountable and reconfigurable

· Shall have a sliding or hinged glazed door with a smooth finish door handle

· Shall have a sound absorbing ceiling panels c/w internal lighting

· Shall be available in various sizes 

· Shall have a dimmable and  PIR sensor lighting control

· Shall have air flow management system with an air conditioning option

· Shall have the ability to incorporate power and data modules within the pod wall

· Shall be able to accept a screen monitor fixing on a fabric wall  



Tenderers shall enter in the pricing schedule the cost of the supply, delivery and installation of an enclosed pod to the following specification

 

· Overall dimensions nominally 2450mmW x 2020mmD x 2260mmH (approx.)

· Shall have 1 x sliding glazed door 

· Shall have 3 x fully upholstered fabric wall 

· Shall have 1 x glazed wall 

· Shall have integral power and data points at table height 

· Shall have internal lighting controlled by PIR motion sensor  

· Shall have air flow system allowing a change of air within pod

· Shall have a sound absorbent ceiling tile fitted 





General Notes

Each piece of upholstered furniture shall carry a permanently attached and clearly readable label. The attached position will be agreed between the manufacturer and customer.



All items supplied shall have a label containing the following information securely adhered to the undercarriage of the item:



Manufacturer’s Name

Customer Order Number

Date of Dispatch

Product Code 

Batch Number



7.0 Additional Services



7.1   Return of Surplus furniture to Stores 

In general, the Client will order new replacement operator and meeting chairs to replace existing chairs which may no longer be fit for service or surplus to requirements. On occasion the Client may require the Contractor to remove these replaced items (on a one-for-one, like-for-like basis) from the building and to return these items to the Client’s Stores in Belfast within 10 working days.  On these occasions when this service is required the Contractor shall notify Stores of impending return of such replaced items prior to despatch by contacting the Stores representative by phone. This contact to be nominated following appointment. It is not necessary to return these items to Stores immediately following delivery of new furniture. These Returns may be held by the Contractor, in a dry clean and secure store area, at no cost to the Client and returned collectively to the Client’s Store by arrangement with the Stores representative. The Contractor shall handle these returns with due care and attention as they may be re-used within the NICS Estate.  This service may become more prevalent as environmentally sustainable disposal is now part of this department’s vision statement. 

When required, these additional services shall be requested in the body of the       purchase order. 

 



7.2 Re-siting/ Relocation of Furniture

	Occasionally there may be a requirement to reconfigure and or re-site existing workstation cluster(s), desks or single items of furniture in a building. This reconfiguration of existing workstations requirement is due to staff relocations or as a result of a building refurbishment programme.

	For this service the Client requires the Contractor to attend site, undertake the work as stated on the purchase order and return any surplus components to the Clients Stores. 

	The large majority of the re-siting, reconfiguration of workstations and other items of furniture shall be provided during government standard business working hours, however on occasions the Client may require the Contractor to attend to site outside normal working hours. The Client and contractor will agree the cost of this work prior to any work commencing.

The contractor shall take all adequate measures to protect building and its contents and will be responsible for any damaged caused by the negligence of staff.      

Government standard and outside standard hours are defined as follows:



Standard working hours: 

Monday to Friday    8.00 to 18.00hrs



Outside standard working hours:

Monday to Friday 7.00 – 8.00hrs and 18.00 - 24.00hrs 

Saturday – any hours between 8.00 - 17.00 hours

Sunday – any hours between 8.00 - 17.00 hours



	







7.3 Hybrid Working 

Hybrid working has been embraced by the NICS and this new way of working allows staff the flexibility of working from the home or office. In order to facilitate this policy standard operator chairs as specified in 5.1 and single desks as specified in 1.1 will be delivered to home addresses throughout Northern Ireland. Fabric colour for Hybrid working chairs shall be agreed on award. For hybrid working the single desk shall be smaller in size to that supplied for office use. The dimensions of the Hybrid working desk shall be 1000mmW x 600mmD x 725mmH (approx.). Electric sit/stand desks as specified in 1.3 will also be required for home delivery. The dimensions of the Hybrid electric sit/stand desk shall be 1200mmW x 600mmD (approx.).  

This furniture shall be delivered during normal office hours between 9.00 a.m. and 5.00 p.m. Monday to Friday.  

This rate entered in the pricing shall include all costs associated with the supply and delivery of the furniture to a home address within Northern Ireland. 





7.4   Replacement locks on pedestals. 

	The Client requires a lock replacement service for three drawer under desk pedestal.  For this service the Client requires the Contractor to travel to site, remove the existing pedestal lock, which may be locked in the open or closed position, supply and fit the new lock, and after fitting, check that the operation of the lock is working correctly. 

	The unit rate shall include all costs associated with the removal of existing lock and the supply and fitting of a new lock work including travelling from the Contractors site to the Clients building and return to the Contractors site. 

	







7.5	Replacement Desk Tops

	The Client requires a desk top replacement service to replace desk tops on existing platform desks.

	For this service the Client requires the Contractor to travel to site, remove the existing desk top, and fit a new desk top. 

	The unit rate shall include costs associated with the work including travelling from the Contractors site to the Clients building and return to the Contractors site. 

	



7.6 	Recycling/ Disposal of Furniture

The Client may, during the lifetime of this contract, request the contractor to collect various surplus items of office furniture, desks chairs and storage units, from the Clients premises in Belfast for recycling/ disposal in an environmental manner. These items are manufactured from wood, metal, foam, MDF and MFC boards. 

The Contractor shall provide vehicles and personnel to load vehicles. The Client will discuss with the contractor on the procedure and charges prior to the commencement of this service.

The Client cannot guarantee any level of business regarding this service. 

































































Annex B 



Framework for the Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector



ID 3899649

Lot 2 - Business Services Organisation Procurement and Logistics Services




1. Lot 2 will largely include the provision of furniture items for the participating Bodies detailed in Annex D of the Specification. 



2. The scope and range of office furniture products required under Lot 2 includes but is not limited to: 



· tables 

· desks 

· pedestals 

· screens 

· seating 

· storage 



3. The office furniture will be used in clinical and non-clinical areas for e.g. offices, canteens, break out areas, reception areas and patient waiting areas. The range of office furniture products required as part of this contract include but is not limited to tables, desks, pedestals, screens, seating and storage. 



4. Within Lot 2 there will be requirements to supply furniture into areas where there is furniture in situ. There may therefore be a requirement to provide a small number of existing pieces of office furniture to match the furniture in situ and in these instances it is essential the awarded Contractor has access to a range of products and/or fabrics or vinyl’s that match, complement or be compatible with the existing furniture in terms of style, colour, size etc.  



5. For the purposes of this Lot the requirements are divided into 2 Parts:



· Core List - The Core List contains a defined list of product lines commonly ordered. It is estimated the Core List accounts for approximately 60% of the value of this contract. See Annex B (ii) for a list of the Core items and Annex B (iii) for product technical specifications of each item within the Core List.



· Non-Core List - The Non-Core List covers all other requirements for office furniture which are not specifically covered in the Core List and includes variations to items from the Core List e.g. colour variations.   It is envisaged Non-core items will cover ad-hoc requirements, special projects, capital projects, executive furniture and specialist products.  



· Required product standards are detailed in Annex B(i).  Product technical specification are detailed in Annex B (iii) of this document. 





6	The provision of residential, ward or bedroom furniture is not included within the scope of Lot 2.  



7 	It is essential that the Contractor meets and strictly adheres to all of the product technical specification requirements as detailed in Annex B (iii).



8	The Client will verify that all samples will be checked to ensure they meet the product technical specification (Annex B (iii)); that the sample is required quality, robust and fit for purpose; and, where relevant the sample is compatible with other matching samples.



9	Fabric and Vinyl - There is a requirement for the Contractor to offer fabric and vinyl coverings in colour finishes to match existing furniture and to meet Client requirements.  The Contractor must be able to provide a range of fabrics and vinyl’s to meet the product standards as described in Annex B(i) and be available in a range of colours and patterns. There should be a maximum of 2 ranges offered for fabric and vinyls.



10	The Contractor will be required to supply customers with colour swatches of fabric and vinyl coverings to assist customers in selecting products. Swatches must be supplied free of charge.



11	The Client reserves the right to request samples, swatches, etc. at any time during the life of the Contract to check for compliance with product specifications / standards.



12	All products supplied under any call off contracts must conform, where applicable, to the relevant British / European Standards or equivalent and any revisions or upgrades to these product Standards as detailed in Annex B(i).  The BS & EN technical standards identified for the items of furniture (where applicable) are for the relevant strength and stability, health and safety and good industry practice. These are the minimum levels acceptable. Evidence of meeting such standards must be provided upon request, in a timely manner and free of charge.



These Standards may change during the life of the contract and new relevant Standards may be introduced.  The Contractor must ensure that their items meet all current, amended and any new relevant and applicable standards during the life of this contract.



13	Quality of Product - Products supplied during the life of Framework or subsequent call of contract must meet the stated product specification and relevant standards, must be functional, required quality, robust and suitable for use in busy clinical and non-clinical areas. The quality of products available must be consistently maintained during the life of the contract.  



Any item provided by the Contractor that does not adhere to specification will be refused by the Client.  The Contractor will provide an alternative product that meets the specification at the same/lower price originally submitted for that item on the Framework or mini-competition. Any such alternative product must have the prior approval of the Client.



14	Product Warranty - All products supplied by the Contractor during the life of this Framework or subsequent Call of contract must carry a minimum of a three years warranty. On request the Contractor must be able to supply full information of the warranty.



15	Product Specifications – Core List - Contractors must produce and maintain a detailed product technical specification for each core line including any additions and/or amendments to the core list. Product technical specifications must be provided in an agreed electronic format and provided free of charge on request.  



16	Infection Control / Manufacturers Cleaning instructions - All hard surfaces on furniture as well as vinyl items supplied must be wipe-able; impervious to fluids and able to withstand cleaning/disinfection with chlorine and chlorine dioxide solutions e.g. Actichlor, Difficil S. 



Contractors must be able to provide the manufacturers instruction on the cleaning of products on request and when delivering all ordered items at no additional fee.   



17	Spare Parts / Replacement items - Contractors must be able to provide spare parts and replacement items if required for e.g. castors, keys, locks and clip fittings for cupboards.  A price list for spare parts and will be sought from the Contractor on request.



18	Brochures / Product Information - Contractors are required to provide product brochures and information on the products provided as part of this contract.   Brochures must be supplied at no additional fee.



· Core List - The Contractor for core items shall provide a bespoke electronic colour brochure of the core list, the brochure must include: images, product codes, basic product information and price. 



· Images – Core List - The Contractor shall produce and maintain an agreed image library for all core lines in PDF and URL format. All images must be held by the Contractor and made available to the Client on request.  The images will be agreed with the Client. Images must be supplied to the Client free of charge on request.



· Non-Core List –The Contractors(s) are required to supply hard copy brochures of the product ranges available.  Brochures should include: colour images, product codes, description of the product, price, range of finish/coverings etc. and supplied to Clients free of charge on request.

 

19 	Weight of products - The Contractor must be able to provide the weight of individual products if requested.



20. Delivery Requirements - Contractor(s) must meet all of the specific delivery requirements detailed below. These delivery requirements apply to all office furniture items. 



· Delivery must be made to the address as detailed on the purchase order.  The bulk of all deliveries will be direct to the Client which will result in multiple delivery points throughout Northern Ireland.  The delivery will include delivery to the required location, offloading and positioning as required by the customer. It may also include the unwrapping and building of items on site, the positioning of built items as required and the subsequent removal and disposal of associated waste packaging. 



· For all deliveries Contractors must agree a suitable delivery time / date by arrangement with the Client.



· Contractors must provide a delivery service during normal office hours and occasionally, outside normal working hours and by request at weekends.



· Contractors must adhere to the specific access requirements of each delivery location.  Some delivery locations may not be very accessible e.g. narrow corridors or upper floors without any lift access.  Contractors are required to check access requirements in advance of any delivery.



· Contractors may be required to deliver, offload, build and position furniture in busy locations where there is existing furniture e.g. Emergency Departments, office areas, hospital wards etc.  In these locations the Contractor will need to work within the constraints of that environment keeping disruption to a minimum.



21	Lead Time - Lead time is defined as the time from receipt of the purchase order to delivery of items and completion of the work detailed on the order. Meeting the lead time requirements is essential:  



· Core Items - maximum of 3 weeks i.e. 15 working days; and

· Non-Core Items - maximum of 6 weeks i.e. 30 working days



Lead times may vary if agreed between the Client and the Contractor. 



22	Emergency Deliveries- Occasionally there may be a requirement for emergency deliveries at short notice the lead time for emergency deliveries to be agreed between the Client and the Contractor.



23 Product Identification - Traceability / ID Label - All products supplied by the Contractor must be labelled to identify the Contractor who supplied it and the date of supply. ID labels must contain all of the following information:



· Supplier Name; 

· Customer Order Number;

· Date of Dispatch (month / year) ; and 

· Product Code.



Labels must be easily accessed and securely adhered in a discrete position e.g. undercarriage of the item and withstand cleaning. As a minimum ID labels must last the warranty period of the product. 



24	Planning and Design Service - The Contractor must be able to offer a basic planning and design service with regard to the office furniture covered by this contract.   This could encompass elements such as sizing, style and configuration.  There may also be a requirement to make site visits, make recommendations and offer advice and guidance to Clients for the design and planning of an area layout.  The Contractor must have access to design facilities to provide basic floor plans that illustrate positioning of furniture items for the available space. There shall be no additional cost for provision of this service. 



There is no guarantee of orders as a result of this service.



25 Minor Move Requirements - On some occasions there will be a requirement for the Contractor to relocate a piece of existing furniture a short distance within an office environment to allow the new item of furniture to be located as requested.   There shall be no additional cost for this service.



26 Storage of Furniture -There may on occasion be a requirement for the Contractor to store furniture for short periods of time to facilitate delivery e.g. new builds etc.  There shall be no additional cost for this service.



27 Customer Support - Order Tracking - the Contractor must be able to track any order at any stage from receipt of order through to delivery and provide Proof of Delivery if requested.  



28 Account Manager - The Contractor must have a dedicated account manager to be the point of contact for this Contract. The Client requires the Contractor to have processes and structures in place to handle issues and queries on a day to day basis.  The Account Manager must be authorised to act on the instructions of the Client and to investigate and resolve any customer queries, concerns and complaints in a timely manner. The Contractor must be able to offer general advice and guidance with regard to the purchase of items covered by this tender for e.g. compatible items, items that require fittings that need to be ordered separately etc.



29 Complaints -The Contractor must have in place a robust complaints procedure to deal with complaints in a timely and satisfactory manner. The procedure must include a process for logging, investigating and resolving complaints. The complaints procedure must include remedial actions to be taken to ensure the complaint does not reoccur.



30 Faulty Products - The Contractor must provide an immediate ‘no quibble’ automatic replacement policy for faulty products.



31 [bookmark: _Hlk136345877]Trials / On Loan Products - There may be a requirement for the Contractor to demonstrate or supply a product on loan for the purposes of a trial e.g. a specialised operator chair for a specific customer. It is envisage a customer trial would last approximately 1 week. If suitable the customer will raise a purchase order for that item; if not suitable it will be returned to the Contractor and no costs will be payable.  



If there is any damage to the item as a result of the trial the Client will be responsible and will purchase the item. 



32 Upholstery - There may be a minimal requirement for upholstery services in relation to office furniture.



33 Repairs - The Contractor(s) may be required to repair items of office furniture as required e.g. breaks to locks, minor chair repairs, etc.  The cost for such repairs will be agreed with the on a case by case basis. 



34 Management Information (MI) - The Contractor will be required to submit Management Information (MI).  The range of MI required, its frequency and timescales for submission will be agreed with the Contractor on award.



Typical MI required will include, but is not restricted to: -



· Total value/volume of business transacted against the Contract, split by Part;

· Split by lines. Line by line issue report – volume and value;

· Complaints by number, issue type, resolution and root cause analysis;

· Fulfilment rates of orders;

· Number of incorrect deliveries with root cause analysis;

· Level of stock not available, duration and reason for stock not available; and

· Level of discrepancies, by type of discrepancy and root cause analysis 



The MI may be required at individual business unit level, as well as at top level in the Client / Authority.  It must be capable of being submitted in electronic format and be free of charge to the Client / Authority. MI must be submitted in a timely manner when requested.



36 Contract Management - The Contractor will be invited to attend regular contract review meetings with the Client, where performance and all other issues pertaining to the Contract, will be discussed including MI.  Frequency of contract management meetings will be agreed on award of contract.



37	Shortages of Stock - In the event of a stock-out or shortage the Contractor is required as a condition of Contract to provide advance warning to the Client placing the order stating the nature and expected duration of problem, the Authority must also be notified. In the event of a shortage the Contractor must source and make available alternative product(s).  The Authority and Client must be notified of the sourcing of the alternative product(s) and approve alternative/s prior to delivery.  Additional costs incurred must be borne by the Contractor. It should be noted that use of a third party distributor will not be accepted as a reason for failure to comply with any of the above.



38	Business Continuity Plan / Contingency Planning - The Contractor must have a Business Continuity Plan for the continued supply and management of the products on this Contract.  The plan must be comprehensive and cover all aspects of the product and service as detailed in this document to ensure continuity of supply.  This plan must cover both your own company and your full supply chain / sub-contractors.  The Contractor must provide to the Client their Business Continuity plan within 30 days of award of the call of contract. 



39	Quality Systems - The Contractor must be in a position to demonstrate on an on-going basis that effective quality systems are in place within their company with regard to supply of goods and services for the duration of the Contract.  



40	Price changes for Framework Agreement - Framework Agreement prices shall be fixed for a period of two years (Fixed Price Period). Thereafter the Client will consider a price review with suppliers in line with changes in the Consumer Price Index (CPI). Any revised prices will be based on the percentage change between the Commencement Date of the framework agreement and the date 6 months before the end of the Fixed Price Period (year 2). Any price increase will be fixed for the remaining period of the Framework Agreement.



41	Price changes for resultant contracts - The Contract Price will remain fixed for the initial contract period. For contract extensions any variation in Contract Price shall be calculated in accordance with the percentage change in the Office of National Statistics’ Consumer Prices Index (CPI). For the first optional extension period (if applicable) any price variation will be based on the percentage change between the Commencement Date of the contract and the date 6 months before the end of the Initial Contract Period. For all subsequent contract extensions (if applicable) the price variation will be based on the percentage change between the month of notification by the Client to offer the additional extension and the commencement date of the previous extension.



42	Public and Employer Liability insurance  -  The Contractor shall provide and maintain £10 million Public Insurance and £10 million Employer Liability Insurance for the duration of the contract.



43	New Products or Replacements

	During the period of the Contract the Client or Contractor may seek to replace certain schedule items with alternatives. For example, some products may become obsolete, or tenderers may be able to source alternatives of equal or higher quality at the same or lower price to that tendered. This will be permitted provided the Client agrees that the proposed items meet the minimum requirement for Health and Safety Standards and the minimum technical standards as specified in the specification schedule. All proposed replacement items should be brought to the Client’s notice in advance to allow considerations to be made. Any savings shall be passed to the Client.  Furthermore, during the period of the Contract the Client reserves the right to add additional items or remove existing items.   



44	Product Packaging - The Contractor must ensure that all packaging provides sufficient protection for products during transit, storage and enables ease of handling. Products must be clearly labelled to identify the weight of each consignment. All packaging must be removed from site after the products have been delivered or installed.  The Contractor must hold the relevant waste Authorisation certificate and comply with the Duty of Care and Registration of Carrier regulations in relation to the collection and disposal of the waste packaging. Packaging where possible, will be considered returnable and shall be collected and disposed of by the Contractor.



45 Sustainability - The Contractor is encouraged to source products from sustainable sources and sustainable manufacturing processes throughout the term of the contract.



46 General Data Protection Regulation (GDPR)



The Contractor must comply with GDPR and with the details provided below:-





		Description

		Details



		Subject matter of the

processing

		Throughout the contract period personal data will be used for delivery of goods and queries re goods and deliveries 





		Duration of the

processing

		Data will be processed from receipt of the order and any initial enquiries, no earlier than 1 October 2023 to the expiry of the Framework/Contract initially 30 September 2027.



		Nature and purposes of the processing

		Data will processed as part of information provided on orders re delivery details in order to deliver goods. This information could also be on delivery dockets and invoices.  Data will also be processed as part of advice given, quotations and secondary competitions. Data will also be part of Management Information and Contract Management with regards to contract reviews, complaints, etc.  The maximum time any data will be held is for 15 years from the expiry of the Framework / Contract as part of the policy that all contract information is kept for 15 years from the expiry of the Framework / Contract. 



		Type of Personal Data

		Name

Business Name

Business Address

Telephone Number

Email Address



		Categories of Data

Subject

		Staff



		Plan for return and

destruction of the data once the processing is

complete UNLESS

requirement under union or member state law to preserve that type of data

		The maximum time any data will be held is for 15 years from the expiry of the Framework / Contract as part of the policy that all contract information is kept for 15 years from the expiry of the Framework / Contract. 








Annex B(i)



Product Standards – All Office Products 



		BS EN527-1:2011

		Office furniture. Work tables and desks. Dimensions





		BS EN527-2: 2016 

		Office furniture. Work tables and desks. Mechanical safety requirements



		BS EN527-3: 2000

		Office furniture. Work tables and desks. Methods of test for the determination of the stability and the mechanical strength of the structure 



		BS EN ISO 9241-5: 1999

		Ergonomic requirements for office work with VDTs Workstation layout and postural requirements



		BS 3044:1990 

		Guide to Ergonomics principles in the design and selection of office furniture



		VDT directive (90/270/EEC) 

		Display Screen Equipment





		BS EN 13722: 2004

		Furniture assessment of the surface gloss.  Measured using 60 degree geometry, < Requirement <40 gloss units. Source BE EN ISO 9241-5



		BS EN 1023-1: 1997

		Office Furniture. Screens. Dimensions





		BS EN 1023-2: 2000

		Office Furniture. Screens. Mechanical safety requirements





		BS EN 1023-3: 2000

		Office Furniture. Screens. Test methods





		BS EN 14073-2: 2004

		Office Furniture. Storage furniture. Safety requirements





		BS EN 14073-3: 2004

		Office Furniture. Storage furniture. Test methods for determination of stability and strength of the structure.



		BS EN 14074: 2004 

		Office Furniture. Tables and desks and storage furniture. Test methods for the determination of strength and durability of moving parts.



		BS 4438: 1969

		Specification for filing cabinets and suspended filing pockets



		BS EN 15372: 2016



		Furniture. Strength, durability and safety. Requirements for non-domestic tables 





		

		



		BS EN 1335-1 2000 

		Office furniture. Office work chair. Dimensions. Determination of dimensions





		BS EN 1335-2 2009

		Office furniture. Office work chair. Safety requirements





		BS EN 1335-3 2009

		Office furniture. Office work chair. Safety test methods





		BS 5459-2: 2000 + A2 2008

		Specification for performance requirements and tests for office furniture. Office pedestal seating for use by persons weighing up to 150 kg and for use up to 24 hours a day, including type-approval tests for individual components. 



		BS 7176: 2007 + A1: 2011

		Specification for resistance to ignition of upholstered furniture for non-domestic seating by testing composites achieving the Medium Hazard category in table 1 when tested to. 

Resistant to ignition source: smouldering cigarette of BS EN 1021-1:2006.

Resistant to ignition source: match flame equivalent of BS EN 1021-2:2006.

Resistant to ignition source 5 in Section 4 of BS 5852:2006.



		BS EN 16139: 2013

		Furniture. Strength, durability and safety. Requirements for non-domestic seating



		BS EN 12529: 1999



		Castors and wheels. Castors for furniture. Castors for swivel chairs. Requirements



		BS 5790-2:1995, ISO 7617-2:1994



		Coated fabrics for upholstery. Specification for PVC coated woven fabrics 





		BS ISO 7617-1: 2001



		Plastics-coated fabrics for upholstery. Specification for PVC-coated knitted fabrics 





		BS 6608: 1985 

		Description: Specifies sampling, performance and marking requirements for cattle hide leathers for upholstered furniture. Performance requirements are specified for three grades of leather, depending on the intended end use



		BS EN 12520: 2010



		Furniture. Strength, durability and safety. Methods for determination of strength of settees (Domestic)



		BS EN 1022: 2005

		Seating determination of stability (Domestic)










Annex B (ii) 

Product List - Core List



Desking / Pedestals / Tables / Screens

1. Desk Single Fixed Pedestal 3 drawer locking

2. Rectangular Desk

3. Wave Desk

4. Radial Computer Desks

5. Desk End Pedestal

6. Underdesk Low Mobile Pedestal

7. Underdesk High Mobile Pedestal

8. Table Office Rectangular

9. Table Meeting Circular

10. Boardroom/Conference Table

11. Table Canteen

12. Reception/Coffee Table

13. Desktop Screen



Seating



14. Chair Office Operator Standard with arms - Upholstered

15. Chair Office Operator Standard with arms - Vinyl covering to suit clinical areas

16. Chair Office Operator Standard no arms - Upholstered

17. Chair Office Operator Standard no arms - Vinyl covering to suit clinical areas

18. Chair Office Operator Standard with adjustable arms - Upholstered

19. Chair Office Operator Standard with adjustable arms - Vinyl covering to suit clinical areas

20. Chair Office Orthopaedic Operator Standard with arms - Upholstered

21. Chair Office Orthopaedic Operator Standard with arms - Vinyl covering to suit clinical areas

22. Chair Office Orthopaedic Operator Standard without arms – Upholstered 

23. Chair Office Orthopaedic Operator Standard without arms – Vinyl covering to suit clinical areas

24. Chair Operator Draughtsman no arms - Upholstered 

25. Chair Operator Draughtsman no arms – Vinyl covering to suit clinical areas

26. Chair Operator Draughtsman no arms - Polyurethane

27. Chair Office side/visitor metal frame no arms - Upholstered

28. Chair Office side/visitor metal frame no arms - Vinyl covering to suit clinical areas

29. Chair Office side/visitor metal frame with arms - Upholstered

30. Chair Office side/visitor metal frame with arms - Vinyl covering to suit clinical areas

31. Chair Office side/visitor wooden frame no arms - Upholstered

32. Chair Office side/visitor wooden frame no arms - Vinyl covering to suit clinical areas

33. Chair Office side/visitor wooden frame with arms - Upholstered

34. Chair Office side/visitor wooden frame with arms - Vinyl covering to suit clinical areas

35. Chair Reception waiting no arms - Upholstered

36. Chair Reception waiting no arms - Vinyl covering to suit clinical areas

37. Chair Reception waiting with armrests - Upholstered

38. Chair Reception waiting with armrests - Vinyl covering to suit clinical areas

39. Chair Reception waiting two seater with armrests - Upholstered

40. Chair Reception waiting two seater with armrests - Vinyl covering to suit clinical areas

41. Chair Plastic/Polypropylene no arms



Storage

42. Bookcase Open Front

43. Cupboard 2 Door





Product List - Non-Core List



Other items

	

44.  1-Person Bench



45.  2-Person Bench



46.  4-Person Bench



47.  6-Person Bench



48.  8-Person Bench



49.  Screens



50.  Sliding Door Cupboard



51.  Pedestal 1



52.  Pedestal 2



Annex B (iii)





Product Technical Specifications 





Core List Items



Detailed below are the specifications for Core List  





1. Desk Single Fixed Pedestal 3 drawer locking – Beech



· The desk top shall have good quality melamine finished chipboard (MFC) tabletop available in beech.

· The desk top shall be 25mm

· The desk top shall be minimum 2mm self-edged

· The desk shall be able to accept left or right hand fixed pedestals

· The desk fittings to be metal to metal

· The framework and legs shall be metal work finish 

· The desk shall have a range of leg options e.g. 4 leg, cantilever

· The desk shall be fitted with modesty panels at front 

· The desk shall be fitted with cable ports to assist cable management

· The desk shall be fitted with adjustable floor levellers

· The pedestal shall be locking, supplied with 2 keys

· The pedestal shall be fitted with metal runners

· Desk to be available in Sizes mm (approx. +/- 5% variance)

· 1180 width x 800 depth x 720 height 





2. Desk Rectangular – Beech



· The desk top shall have good quality MFC tabletop available in beech. 

· The desk top shall be 25mm

· The desk top shall be minimum 2mm self-edged

· The desk shall be able to accept desk end or mobile pedestals 

· The desk fittings to be metal to metal 

· The framework and legs shall be metal work finish

· The desk shall have a range of leg options e.g. 4 leg, cantilever

· The desk shall be fitted with modesty panels at front

· The desk shall be fitted with cable ports to assist cable management

· The desk shall be fitted with adjustable floor levellers

· Desk to be available in Size mm (approx. +/- 5% variance)

a) 1200 width x 800 depth x 720 height

b) 1400 width x 800 depth x 720 height

c) 1600 width x 800 depth x 720 height





3. Wave Desk – Beech



· The desk top shall have good quality MFC tabletop available in beech.  

· The desk top shall be 25mm

· The desk top sealed edging shall be minimum of 2mm

· The desk shall be available left or right hand side

· The desk shall be able to accept desk end or mobile pedestals 

· The desk fittings to be metal to metal

· The framework and legs shall be metal work finish

· The desk shall have a range of leg options e.g. 4 leg, cantilever

· The desk shall be fitted with modesty panel at front 

· The desk shall be fitted with cable ports to assist cable management

· The desk shall be fitted with adjustable floor levellers

· Desk to be available in Sizes mm (approx. +/- 5% variance)

a) 1180 width x 1000 depth tapering down to 800 depth x 720 height

b) 1400 width x 1000 depth tapering down to 800 depth x 720 height

c) 1600 width x 1000 depth tapering down to 800 depth x 720 height





4. Radial Computer Desks – Beech



· The desk top shall have good quality MFC tabletop available in beech.  

· The desk top shall be 25mm

· The desk top shall be minimum 2mm self-edged

· The desk shall be available left or right hand side

· The desk shall be able to accept desk end or mobile pedestals 

· The desk fittings to be metal to metal

· The framework and legs shall be metal work finish

· The desk shall have a range of leg options e.g. 4 leg, cantilever

· The desk shall be fitted with modesty panel at front 

· The desk shall be fitted with cable ports to assist cable management

· The desk shall be fitted with adjustable floor levellers

· Desk to be available in Sizes mm (approx. +/- 5% variance)

a) 1400 width x 1180 depth x 720 height

b) 1600 width x 1180 depth x 720 height 





5. Desk End Pedestal – Beech



· The pedestal top shall have good quality MFC tabletop available in beech.

· The pedestal top shall be 25mm

· The pedestal top shall be minimum 2mm self-edged

· The pedestal fittings to be metal to metal

· The pedestal shall be locking, supplied with 2 keys

· The pedestals shall be supplied with the following options 1 x filing drawer, 2 x standard drawers or 3 x standard drawers

· Pedestals shall be free standing 

· The pedestal top is required to match the surface of the computer workstation worktop

· The pedestal shall be fitted with adjustable floor levellers to allow the pedestal top to finish at the same height as the workstations (720mm) or castors (twin wheel)

· The pedestal shall be fitted with metal runners

· The pedestal shall be fitted with an anti-tilt mechanism (desirable)

·    The pedestals are to be placed adjacent to workstation.

· Pedestal to be available in Sizes mm (approx. +/- 5% variance)

a) 440 width x 600 depth x 720 height 

b) 440 width x 800 depth x 720 height





6. Low Mobile Pedestal – Beech



· The pedestal top shall have good quality MFC tabletop available in beech.

· The pedestal top shall be 25mm

· The pedestal top shall be minimum 2mm self-edged

· The desk top sealed edging shall be minimum of 2mm

· The pedestal fittings to be metal to metal

· The pedestal shall be locking, supplied with 2 keys

· The pedestal shall be supplied with the following options 1 x filing drawer, 1 x standard drawer; and 3 x standard drawers

· The pedestal shall be supplied with locking castors (desirable)

· The pedestal shall be fitted with metal runners

· The pedestal shall be fitted with an anti-tilt mechanism (desirable)

·    Some pedestals are to be placed under the workstation worktop and others are to be set adjacent to workstation

· Pedestal to be available in Sizes mm

a) 2 drawer - 404 - 440 width x 500 - 600 depth x 570 - 595 height

b) 3 drawer - 404 - 440 width x 500 - 600 depth x 570 - 595 height





7. High Mobile Pedestal – Beech



· The pedestal top shall have good quality MFC tabletop available in beech.  

· The pedestal top shall be 25mm

· The pedestal top shall be minimum 2mm self-edged

· The desk top sealed edging shall be minimum of 2mm

· The pedestal fittings to be metal to metal

· The pedestal shall be locking, supplied with 2 keys

· The pedestal shall be supplied with the following options 1 x filing drawer, 2 x standard drawers 

· The pedestal shall be supplied with locking castors (desirable)

· The pedestal shall be fitted with metal runners

· The pedestal shall be fitted with an anti-tilt mechanism (desirable)

·    Some pedestals are to be placed under the workstation worktop and others are to be set adjacent to workstation

· Pedestal to be available in Size mm

419 - 440 width x 530 - 600 depth x 680 – 700 height





8. Table Office Rectangular – Beech



· The table top shall have good quality MFC tabletop available in beech.

· The table top shall be 25mm

· The table top shall be minimum 2mm self-edged

· The table fittings to be metal to metal

· The framework and legs shall be metal work finish

· The table shall have a range of leg options e.g. 4 leg, cantilever

· The table shall be fitted with adjustable floor levellers

· Table to be available in Sizes mm (approx. +/- 5% variance)

a) 1200 width x 800 depth x 720 height 

b) 1600 width x 800 depth x 720 height 

c) 1800 width x 800 depth x 720 height





9. Table Meeting Circular – Beech



· The table top shall have good quality MFC tabletop available in beech.  

· The table top shall be 25mm

· The table top shall be minimum 2mm self-edged

· The table fittings to be metal to metal

· The framework and legs shall be metal work finish 

· The table shall have a range of leg options e.g. 4 leg, cantilever, pedestal base

· The table shall be fitted with adjustable floor levellers

· Table to be available in Size mm (approx. +/- 5% variance)

a i)  4 leg - 900 diameter x 720 height

a ii) Pedestal Base - 900 diameter x 720 height	

b i)  4 leg - 1200 diameter x 720 height 

b ii) Pedestal Base - 1200 diameter x 720 height





10.      Boardroom/Conference Table – Beech



· The table top shall have good quality MFC tabletop available in beech.  

· The table top shall be 25mm

· The table top shall be minimum 2mm self-edged

· The boardroom/conference room table are required to be configurable, easy to move within the room and easily transportable to another room or area.

· The table options can include tilt top or folding 

· All castors on frames, table legs or transport cradles must be locking type

· The tables shall incorporate a linking mechanism to allow a group of tables to be locked together to make a larger work area if necessary.

· The desk fittings to be metal to metal

· The framework and legs shall be metal work finish

· The table shall have a range of leg options e.g. 4 leg, cantilever

· Table to be available in Sizes mm (approx. +/- 5% variance) 

a) Folding - 1600 width x 800 depth x 730 height 

b) Tilting - 1600 width x 800 depth x 730 height





11.      Table Canteen – Beech



· The table top shall have good quality wipe clean melamine top available in beech.

· The table top shall be 25mm

· The table top shall be self-edged and profiled

· The table fittings to be metal to metal

· The framework and legs shall be silver powder coated steel frame

· The table shall be fitted with adjustable floor levellers

· The table shall be stain and heat resistant

· Table to be available in Sizes mm (approx. +/- 5% variance) 

a) 1600 width x 800 depth x 730 height

b) 1800 width x 800 depth x 730 height





12.      Reception/Coffee Table – Beech



· The table top shall have good quality MFC or laminated tabletop available in beech.

· The table top shall be 25mm

· The table fittings to be metal to metal

· The table shall be low height

· The table shall be wooden finish to match tabletop

· Table to be available in Sizes mm (approx. +/- 5% variance) 

a) 600 width x 600 depth x 340 height

b) 1140 width x 570 depth x 340 height





13.      Desktop Screen - Blue and Charcoal Black Fabric



· The desktop screen shall be approx. 30mm thick

· The desktop screen shall be covered in fabric with high acoustic value

· The fabric should be available in a range of colours 

· The desktop screen shall be available in 380mm or 480mm

· The desktop screen shall be supplied with a secure method of fixing to workstation top

·    The desktop screen fittings to be metal to metal 

· Desktop Screen to be available in Sizes mm (approx. +/- 5% variance) 

a) 1200 width 

b) 1400 width 

c) 1600 width 





14. Chair Office Operator Standard with arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring. 

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat

· The chair shall have fixed height arms 

· The chair shall have an upholstered padded contoured seat. 

· The chair shall have a high back upholstered padded contoured back 

· The chair seat and back shall be upholstered in a wool blend fabric to source 5 or equivalent  

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles.

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon  

· The frame and base shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





15.  Chair Office Operator Standard with arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat

· The chair shall have fixed height arms

· The chair shall have a vinyl padded contoured seat

· The chair shall have a high back vinyl padded contoured back 

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control

· The chair shall have black nylon and support framework

· The frame and base shall be black nylon  

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





16.  Chair Office Operator Standard no arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring. 

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat.

· The chair shall have no arms

· The chair shall have an upholstered padded contoured seat. 

· The chair shall have a high back upholstered padded contoured back 

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent 

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles.

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon 

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs







17.  Chair Office Operator Standard no arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat.

· The chair shall have no arms

· The chair shall have a vinyl padded contoured seat

· The chair shall have a high back vinyl padded contoured back 

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control solution

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon frame

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control solution

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





18.  Chair Office Operator Standard with adjustable arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring. 

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat.

· The chair shall have adjustable height arms 

· The chair shall have an upholstered padded contoured seat. 

· The chair shall have a high back upholstered padded contoured back 

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles  

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon 

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs







19.  Chair Office Operator Standard with adjustable arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat

· The chair shall have adjustable height arms

· The chair shall have a vinyl padded contoured seat

· The chair shall have a high back vinyl padded contoured back 

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control solution

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





20.  Chair Office Orthopaedic Operator Standard with arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring.  

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat

· The chair seat shall incorporate a tilt action independent of the back and an independent sliding seat mechanisms

· The chair shall have adjustable height arms 

· The chair shall have an upholstered padded contoured seat.

· The chair shall have a high back upholstered padded contoured back providing lumbar support with adjustable lumbar support

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles   

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon 

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





21.  Chair Office Orthopaedic Operator Standard with arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring.  

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat

· The chair seat shall incorporate a tilt action independent of the back and an independent sliding seat mechanisms

· The chair shall have adjustable height arms 

· The chair shall have a vinyl padded contoured seat. 

· The chair shall have a high back vinyl padded contoured back providing lumbar support with adjustable lumbar support

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent)

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering must be able to be washed down with detergent recommended by Trust Infection Control

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





22. Chair Office Orthopaedic Operator Standard without arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring.  

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat

· The chair seat shall incorporate a tilt action independent of the back and an independent sliding seat mechanisms

· The chair shall have an upholstered padded contoured seat.

· The chair shall have a high back upholstered padded contoured back providing lumbar support with adjustable lumbar support

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent 

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles   

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon 

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs



23. Chair Office Orthopaedic Operator Standard without arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall have a five star base

· The base shall have five hard castors/glides suitable for use on carpet/vinyl flooring.  

· The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat

· The chair seat shall incorporate a tilt action independent of the back and an independent sliding seat mechanisms

· The chair shall have a vinyl padded contoured seat. 

· The chair shall have a high back vinyl padded contoured back providing lumbar support with adjustable lumbar support

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent)

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering must be able to be washed down with detergent recommended by Trust Infection Control

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





24. Chair Operator Draughtsman no arms - Upholstered - Blue and Charcoal Black Fabric



· The chair shall have a five star base

·    The base shall have fixed glide pads / soft braking castors suitable for use on carpet/vinyl flooring

·    The chair shall incorporate a metal footring to assist the user

·  The chair shall have physical separation between the seat and back  

·  The chair seat height shall be user adjustable by means of a gas lift spindle 

·     The seat height adjustment range to suit users at 900mm work surfaces

·  The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair shall have a mid-sized upholstered padded contoured back 

· The chair back shall tilt and be height adjustable relative to the seat

· The chair shall be supplied with no arms 

· The chair shall have an upholstered padded contoured seat.

· The chair shall have a mid-sized upholstered covered padded contoured back 

· The chair seat and back shall be upholstered in a wool blend fabric

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





25. Chair Operator Draughtsman no arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



·  The chair shall have a five star base

·    The base shall have fixed glide pads / soft braking castors suitable for use on carpet/vinyl flooring

·    The chair shall incorporate metal footring to assist the user

·  The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

The seat height adjustment range to suit users at 900mm work surfaces

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat.

· The chair shall be supplied with no arms

· The chair shall have a vinyl covered padded contoured seat

· The chair shall have a mid-sized vinyl covered padded contoured back 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





26. Chair Operator Draughtsman no arms – Polyurethane seat and back – Black



·  The chair shall have a five star base

·    The base shall have fixed glide pads / soft braking castors suitable for use on carpet/vinyl flooring

·    The chair shall incorporate metal footring to assist the user

·  The chair shall have physical separation between the seat and back 

· The chair seat height shall be user adjustable by means of a gas lift spindle 

The seat height adjustment range to suit users at 900mm work surfaces

· The gas lift unit shall have a minimum durability of 150kg/330lbs

· The chair back shall tilt and be height adjustable relative to the seat.

· The chair shall be supplied with no arms

· The chair shall have a polyurethane contoured seat

· The chair shall have a mid-sized polyurethane contoured back 

· The chair shall be able to be washed down with detergent recommended by Trust Infection Control

· The chair shall have black nylon carriage and support framework 

· The frame and base shall be black nylon

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





27. Chair Office side/visitor metal frame no arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall be lightweight and robust 

· The chair shall have metal framework – Options  - black and chrome

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have no arms

· The chair shall have an upholstered padded contoured seat.

· The chair shall have an upholstered padded contoured back

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles.

· The chair shall have metal carriage and support framework 

· The frame and base shall be powder coated steel frame 

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs

a) Black Metal Frame

b) Chrome Metal Frame

 



28. Chair Office side/visitor metal frame no arms – Vinyl covering to suit clinical   areas - Blue and Charcoal Black Vinyl



· The chair shall be lightweight and robust 

· The chair shall have metal framework – Options - black and chrome

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have no arms 

· The chair shall have a vinyl covered padded contoured seat.

· The chair shall have a vinyl covered padded contoured back

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control 

· The chair shall have metal carriage and support framework 

· The frame and base shall be powder coated steel frame

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control 

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs

a) Black Metal Frame

b) Chrome Metal Frame





29. Chair Office side/visitor metal frame with arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall be lightweight and robust 

· The chair shall have metal framework – Options - black and chrome

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have fixed arms 

· The chair shall have an upholstered padded contoured seat.

· The chair shall have an upholstered padded contoured back

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent.

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles 

· The chair shall have metal carriage and support framework 

· The frame and base shall be powder coated steel frame

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs

a) Black Metal Frame

b) Chrome Metal Frame





30. Chair Office side/visitor metal frame with arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall be lightweight and robust 

· The chair shall have metal framework – Options – Black and Chrome

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have fixed arms 

· The chair shall have a vinyl covered padded contoured seat.

· The chair shall have a vinyl covered padded contoured back 

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control 

· The chair shall have metal carriage and support framework 

· The frame and base shall be powder coated steel frame

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs

a) Black Metal Frame

b) Chrome Metal Frame





31. Chair Office side/visitor wooden frame no arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall be lightweight and robust 

· The chair shall have a wooden framework

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have no arms 

· The chair shall have an upholstered padded contoured seat.

· The chair shall have an upholstered padded contoured back

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles

· The chair shall have wooden framework

· The frame and base shall be wooden framework

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs



`

32. Chair Office side/visitor wooden frame no arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall be lightweight and robust 

· The chair shall have wooden framework

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have no arms 

· The chair shall have a vinyl covered padded contoured seat.

· The chair shall have a vinyl covered padded contoured back

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control

· The chair shall have wooden framework

· The frame and base shall be wooden framework

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





33. Chair Office side/visitor wooden frame with arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall be lightweight and robust 

· The chair shall have wooden framework

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have fixed arms

· The chair shall have an upholstered padded contoured seat.

· The chair shall have an upholstered padded contoured back

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles

· The chair shall have wooden framework

· The frame and base shall be wooden framework

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





34. Chair Office side/visitor wooden frame with arms – Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall be lightweight and robust 

· The chair shall have wooden framework

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall be easily stackable

· The chair shall have physical separation between the seat and back 

· The chair shall have a mid-size fixed back

· The chair shall have fixed arms

· The chair shall have a vinyl covered padded contoured seat.

· The chair shall have a vinyl covered padded contoured back 

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control

· The chair shall have wooden framework

· The frame and base shall be wooden framework

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





35. Chair Reception waiting no arms – Upholstered - Blue and Charcoal Black Fabric



· The chair shall be low

· The chair shall have a single seat.

· The chair shall have a wooden frame

· The chair shall have no arms

· The chair seat height shall be approx. 400mm with a -/+ 5% variance

· The chair overall back height shall be approx. 730mm with a -/+ 5% variance.

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall have fittings metal to metal, where appropriate

· The chair shall have a upholstered padded seat and back

· The chair shall have a heavy duty metal sub frame for extra strength

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





36. Chair Reception waiting no arms - Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall be low

· The chair shall have a single seat.

· The chair shall have a wooden frame

· The chair shall have no arms

· The chair seat height shall be approx. 400mm with a -/+ 5% variance

· The chair overall back height shall be approx. 730mm with a -/+ 5% variance.

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall have fittings metal to metal, where appropriate

· The chair shall have a vinyl covered padded seat and back

· The chair shall have a heavy duty metal sub frame for extra strength

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





37. Chair Reception waiting with armrests – Upholstered - Blue and Charcoal Black Fabric



· The chair shall be low

· The chair shall have a single seat.

· The chair shall have a wooden frame

· The chair shall have fixed arms

· The chair seat height shall be approx. 400mm with a -/+ 5% variance

· The chair overall back height shall be approx. 730mm with a -/+ 5% variance.

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall have fittings metal to metal, where appropriate

· The chair shall have a upholstered padded seat and back

· The chair shall have a heavy duty metal sub frame for extra strength

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





38. Chair Reception waiting with armrests - Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall be low

· The chair shall have a single seat.

· The chair shall have a wooden frame

· The chair shall have fixed arms

· The chair seat height shall be approx. 400mm with a -/+ 5% variance

· The chair overall back height shall be approx. 730mm with a -/+ 5% variance.

· The chair shall be of 4 leg construction suitable for use on carpet/vinyl flooring

· The chair shall have fittings metal to metal, where appropriate

· The chair shall have a vinyl covered padded seat and back

· The chair shall have a heavy duty metal sub frame for extra strength

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





39. Chair Reception waiting 2 Seater with armrests – Upholstered - Blue and Charcoal Black Fabric



· The chair shall be low

· The chair shall be a 2 seater.

· The chair shall have a wooden frame

· The chair shall have fixed arms

· The chair seat height shall be approx. 400mm with a -/+ 5% variance

· The chair overall back height shall be approx. 730mm with a -/+ 5% variance.

· The chair shall be of 4 / 6 leg construction suitable for use on carpet/vinyl flooring

· The chair shall have fittings metal to metal, where appropriate

· The chair shall have a upholstered padded seat and back

· The chair shall have a heavy duty metal sub frame for extra strength

· The chair seat and back shall be upholstered in a wool blend fabric to Source 5 or equivalent

· The fabric shall have minimum wool content of 65% and must achieve a minimum Martindale abrasion resistance rub test of 50k cycles

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs 







40. Chair Reception waiting 2 Seater with armrests - Vinyl covering to suit clinical areas - Blue and Charcoal Black Vinyl



· The chair shall be low

· The chair shall be a 2 seater.

· The chair shall have a wooden frame

· The chair shall have fixed arms

· The chair seat height shall be approx. 400mm with a -/+ 5% variance

· The chair overall back height shall be approx. 730mm with a -/+ 5% variance.

· The chair shall be of 4/6 leg construction suitable for use on carpet/vinyl flooring

· The chair shall have fittings metal to metal, where appropriate

· The chair shall have a vinyl covered padded seat and back

· The chair shall have a heavy duty metal sub frame for extra strength

· The chair seat and back shall be covered in a vinyl to Source 5 standard or equivalent 

· The vinyl shall be anti-bacterial, waterproof, breathable, resistant to fading in sunlight and stain resistant 

· All vinyl covering shall be able to be washed down with detergent recommended by Trust Infection Control

· The frame and base finish shall be able to be washed down with detergent recommended by Trust Infection Control

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs





41. Chair Plastic/Polypropylene no arms - Blue and Charcoal Black 



· The chair shall have four legs and glides suitable for use on carpet/vinyl flooring

· The chair frame shall be constructed from extruded tubular steel 

· The chair formed shell shall be constructed from plastic (polypropylene or equal)

· The chair shall have no arms

· The chair shall have a fixed height seat 

· The chair shall be plain smooth for easy wipe cleaning 

· The chair shall be lightweight, easily stackable and robust

· The chair frame shall be metal finish

· All of the chair components and the construction of the chair shall be robust and manufactured to suit users up to the weight of 150kg/330lbs







42. Bookcase Open Front – Beech



· The bookcase shall have good quality MFC available in beech.

· The bookcase top carcass shall be 18mm thick

· The bookcase shall be 965mm width approx. 

· The bookcase shall be 350mm depth approx. 

· The cupboard shall accept A4 and foolscap files stored in the lateral position

· The cupboard shall have internal variable height fixing points for shelves  

· The bookcase shall have a solid back and shelves

· The bookcase shall be supplied with adjustable shelves

· Bookcase to be available in Heights mm (approx. +/- 5 - 10% variance) 

a) 720mm

b) 1200mm

c) 1600mm

d) 1800mm





43. Cupboard 2 Door – Beech



· The cupboard shall have good quality MFC available in beech

· The cupboard carcass shall be 18mm thick

· The cupboard shall be 965mm width approx. 

· ; The cupboard shall be 530mm depth approx. 

· The cupboard shall accept A4 and foolscap files stored in the lateral position

· The cupboard shall have internal variable height fixing points for shelves  

· The cupboard shall have a solid back and shelves

· The cupboard shall be supplied with adjustable shelves

· The cupboard shall be fitted with metal finish handles 

· Cupboard to be available in Heights mm (approx. +/- 5 - 10% variance) 

a) 720mm 

b) 1200mm

c) 1600mm

d) 1800mm



Non-Core List Items



Note: Items 44 – 48 below (additional information)

· When two benches are assembled together to create 2 person bench there will be a 40mm spacing between i.e. 1640mm (see below):- 



· Bench Desks (Desk top has indent) 





44. 1-Person Bench  



Desktop 

· L1600mm x W800mm 

· 25mm MFC (melamine with 2mm ABS edging) 

· 10mm gap between the legs and the desktop 

· 40mm gap between the desktops in back to back benches (depth of benches 1640mm)

· 1 x Cable Tray and modesty panel



Metal beam 

· Metal tube 40mm x 20mm, with welded metal plates for leg fixing, powder coated metal colour matching the legs 

· Legs welded metal tube 40mm x 40mm with white powder coated metal and plastic feet with height levelling 10mm +



Materials 

· Walnut finish – metal frame to be white in colour





45. 2-Person Bench 



Desktop

· L1600mm x W1640mm 

· 25mm MFC (melamine with 2mm ABS edging) 

· 10mm gap between the legs and the desktop 

· 40mm gap between the desktops in back to back benches (depth of benches 1640mm)

· 1 x Double Cable Tray 130mmH x 1500mmW x 425mmD 



Metal beam 

· 2 x Metal tube 40mm x 20mm, with welded metal plates for leg fixing, powder coated metal colour matching the legs 

· Legs welded metal tube 40mm x 40mm with white powder coated metal and plastic feet with height levelling 10mm +



Materials 



· Walnut finish – metal frame to be white in colour





46. 4-Person Bench 



Desktop



· L3200mm x W1640mm 

· 25mm MFC (melamine with 2mm ABS edging) 

· 10mm gap between the legs and the desktop 

· 40mm gap between the desktops in back to back benches (depth of benches 1640mm)

· 2 x Double Cable Tray 130mmH x 1500mmW x 425mmD 



Metal beam 

· 4 x Metal tube 40mm x 20mm, with welded metal plates for leg fixing, powder coated metal colour matching the legs 

· Legs welded metal tube 40mm x 40mm with white powder coated metal and plastic feet with height levelling 10mm +



Materials 



· Walnut finish – metal frame to be white in colour





47. 6-Person Bench 



Desktop



· L4800mm x W1640mm 

· 25mm MFC (melamine with 2mm ABS edging) 

· 10mm gap between the legs and the desktop 

· 40mm gap between the desktops in back to back benches (depth of benches 1640mm)

· 3 x Double Cable Tray 130mmH x 1500mmW x 425mmD 



Metal beam 

· 6 x Metal tube 40mm x 20mm, with welded metal plates for leg fixing, powder coated metal colour matching the legs 

· Legs welded metal tube 40mm x 40mm with white powder coated metal and plastic feet with height levelling 10mm +



Materials 



· Walnut finish – metal frame to be white in colour







48. 8-Person Bench 



Desktop



· L6500mm x W1640mm 

· 25mm MFC (melamine with 2mm ABS edging) 

· 10mm gap between the legs and the desktop 

· 40mm gap between the desktops in back to back benches (depth of benches 1640mm)

· 4 x Double Cable Tray 130mmH x 1500mmW x 425mmD 



Metal beam 

· 8 x Metal tube 40mm x 20mm, with welded metal plates for leg fixing, powder coated metal colour matching the legs 

· Legs welded metal tube 40mm x 40mm with white powder coated metal and plastic feet with height levelling 10mm +



Materials 



· Walnut finish – metal frame to be white in colour







49. Screens



Screen frame 20mm x 20mm – bottom and sides tube top u profile 

Made of 12mm chipboard and covered in 3mm foam upholstered in fabric.



Fixing

·        screens are fixed to the desktop with wood screws

·        Slide fixed with bolts to metal frame

Materials                                             

·        Fabric                                    

·        Metal: (white)



50. Sliding Door Cupboard



Sliding Door Cupboard 1120mmH x 800mmW x 425mmD



Carcass and shelves 

· Made of 18mm MFC with 1mm ABS edging 

· Height adjustable shelves 

· Shelves load capacity 25kg + 



Doors 

· Made of 18mm MFC 



Handles 

· Metal profile 60mm length matches the door height 

· Powder coated metal



Plinth 

· Made of 18mm MFC 

· Plastic feet with height levelling 10mm +







51. Pedestal 1



Pedestals 560mmH x 428mmW x 600mmD

Pedestal cushion 32mmH x 590mmW x 420mmD



· Carcass made of 18mm MFC (melamine) and 1 mm ABS edging 

· Top panel made of 25mm MFC melamine with 2mm ABS edging 

· Carcass to be fitted with 4 number casters.



Drawers 

· 3 drawers  

· Front made from 18mm MFC (melamine)

· Bottoms made of white colour 16mm MFC 

· Central locking (without anti tilt)

· Handle made from anodised aluminium profile 

· Load on each drawer 25kg maximum.





52. Pedestal 2



Pedestals 560mmH x 428mmW x 600mmD

Pedestal cushion 32mmH x 590mmW x 420mmD



· Carcass made of 18mm MFC (melamine) and 1 mm ABS edging 

· Top panel made of 25mm MFC melamine with 2mm ABS edging 

· Carcass to be fitted with 4 number casters.



Drawers 

· 2 drawers (bottom drawer suitable for A4 and foolscap files)

· Front made from 18mm MFC (melamine)

· Bottoms made of white colour 16mm MFC 

· Central locking (without anti tilt)

· Handle made from anodised aluminium profile 

· Load on each drawer 25kg maximum.





53. 	Cupboard Tambour Side Opening – Steel



· The cupboard shall be of steel construction

·  The cupboard shall have side opening retractable tambour doors

· The cupboard shall be 1000mm wide approx.

· The cupboard shall be 470mm depth approx.

· The cupboard shall accept A4 and foolscap files stored in the lateral position

· The cupboard shall accept multiple internal fittings e.g. shelf, filing frames

· The cupboard shall incorporate anti-tilt mechanisms for any roll out fittings

· The cupboard shall have internal variable height fixing points for internal fittings 

· The cupboard is required in plain self finished top 

· The cupboard shall be made secure by a single lock  

· Each cupboard shall be supplied with 2 keys  

· The colour finish shall be grey 

· Cupboard to be available in Heights mm (approx. +/- 5% variance)

1. 711mm height

1. 1016mm height

1. 1651mm height

1. 1968mm height





0.  	Cupboard 2 Door – Steel



· The cupboard shall be of steel construction

· The cupboard shall have 2 hinged doors

· The cupboard shall be 914mm wide approx.

· The cupboard shall be 457mm depth approx.

· The cupboard shall accept A4 and foolscap files stored in the lateral position

· The cupboard shall accept multiple internal fittings e.g. shelf, filing frames 

· The cupboard shall incorporate anti-tilt mechanisms   

· The cupboard shall have internal variable height fixing points for shelves etc 

· The cupboard is required in plain self finished top 

· The cupboard shall be made secure by a single lock  

·  Each cupboard shall be supplied with 2 keys 

· The colour finish shall be grey 

· Cupboard to be available in Heights mm (approx. +/- 5% variance)

1. 1016mm height

1. 1800mm height 





0.  	Cupboard Fittings – Steel



· The fittings shall be of steel construction

· The fittings shall fit inside tambour and 2 door cupboard supplied

· Range of cupboard fittings

1. Standard Shelf

1. Lateral Filing Rail

1. Roll-Out Frame

1. Roll-Out Shelf

1. Slotted shelf

1. Divider for Slotted shelf











0.  	Cabinet Filing – Steel



· The cabinet shall be of steel construction

· The cabinet shall be 470mm wide approx.

· The cabinet shall be 622mm depth approx.

· The cabinet drawers shall accept A4 and foolscap filing pockets, paper and files across the width of the drawer 

· The cabinet shall incorporate anti-tilt mechanisms for any roll out fittings

· The cabinet shall be made secure by a single lock.  

· Each cabinet shall be supplied with 2 keys 

· The colour finish shall be grey 

· Cabinet to be available in Sizes mm (approx. +/- 5% variance)

1. 4-drawer – 1321mm high

1. 2-drawer – 711mm high



57. 	Cabinet Multi Drawer Non Locking – Steel



· The cabinet shall be of steel construction

· The cabinet shall be 279mm wide approx. 

· The cabinet shall be 408mm depth approx.

1. The drawer shall accept A4 and foolscap paper and files

1. The colour finish shall be grey 

· Cabinet to be available in Sizes mm (approx. +/- 5% variance) 

1. 10-drawer – 600mm high

1. 15-drawer – 940mm high













































ANNEX C 



Participating Bodies



Property Services Division (PSD)

Business Services Organisation Procurement & Logistics Service (BSO PaLS)

Education Authority

Northern Ireland Housing Executive

Northern Ireland Water

Translink

Queen’s University Belfast

University of Ulster

St. Mary’s University

Belfast Metropolitan College

Northern Regional College

North West Regional College

South Eastern Regional College

Southern Regional College

South West College

Police Service of Northern Ireland





PSD Client List



		Department 

		Department including ALBs / NDPBs



		DoF

		DEPARTMENT OF FINANCE 



		

		LAND AND PROPERTY SERVICES (LPS)



		

		NORTHERN IRELAND STATISTICS AND RESEARCH AGENCY (NISRA)



		

		COMMUNITY RELATIONS COUNCIL (CRC)



		TEO

 

		THE EXECUTIVE OFFICE 



		

		OFMDFM CIVIL CONTINGENCY POLICY  BRANCH



		

		STRATEGIC INVESTMENT BOARD (SIB)



		DfI

 

 

 

		DEPARTMENT OF INFRASTRUCTURE



		

		CONSUMER AFFAIRS



		

		CRUMLIN ROAD GAOL



		DfE

		DEPARTMENT FOR THE  ECONOMY



		

		HSENI



		

		FURTHER EDUCATION COLLEGES



		

		ST MARY’S UNIVERSITY COLLEGE



		

		STRANMILLIS UNIVERSITY COLLEGE



		DfC

 

 

 

 

 

 

 

		DEPARTMENT for COMMUNITIES



		

		SSA  PAID ORDER STORE



		

		BRO SOUTH & EAST TEAM



		

		BRO GREATER WEST TEAM



		

		BRO NORTH TEAM



		

		BELFAST BENEFIT OFFICE



		

		OFFICE OF THE SOCIAL FUND COMMISSION



		

		SPORT NI



		

		LIBRARIES NORTHERN IRELAND



		DoH

		DEPT OF HEALTH 



		DAERA

 

 

 

 

 

 

 

 

 

		DEPARTMENT OF AGRICULTURAL ENVIRONMENT AND RURAL AFFAIRS



		

		HILLSBOROUGH SITE



		

		FORESTRY



		

		CAFRE GREENMOUNT CAMPUS



		

		CAFRE LOUGHRY CAMPUS



		

		CAFRE ENNISKILLEN CAMPUS



		

		AFBI LOUGHGALL



		

		AFBI CROSSNACREEVY



		

		DARD INSPECTION CENTRES



		

		AFBI NEWFORGE



		

		AFBI STORMONT



		 

 

 

 

		RIVERS AGENCY HEADQUARTERS



		

		RURAL DEV P&T



		

		FISHERIES



		

		NIEA C&C REGIONS



		DfI

 

 

 

 

 

		DEPT For INFRASTRUCTURE



		

		ROADS SERVICES



		

		RIVERS AGENCY



		

		DVA TESTING ENFORCEMENT SECTION



		

		DVA TESTING



		

		DVA LICENSING



		DE

		DEPARTMENT OF EDUCATION NI



		NIO

 

 

 

		NIO GENERAL



		

		THE COMPENSATION SERVICE



		

		NIPS ESTATE MANAGEMENT



		

		NIO PPS FACILITIES MANAGEMENT WORK



		DOJ

 

 

 

 

		DEPARTMENT OF JUSTICE



		

		CROWN SOLICITORS OFFICE



		

		CRIMINAL JUSTICE INSPECTION NI



		

		DOJ INFORMATION SERVICES



		

		PUBLIC PROSECUTION SERVICE



		

		NORTHERN IRELAND COURT AND TRIBUNAL SERVICE



		

		NI PRISON SERVICE (Estates and HQ)



		Arm’s Length Bodies (ALBs)    and 

Non Departmental Public Bodies (NDPB)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 















		PROBATION BOARD FOR NORTHERN IRELAND



		

		PRISONER OMBUDSMAN FOR NI



		

		THE STATE PATHOLOGISTS DEPT



		

		NI SOCIAL CARE COUNCIL



		

		FORENSIC SCIENCE AGENCY



		

		NI HUMAN RIGHTS COMMISSION



		

		ELECTORAL OFFICE FOR NI



		

		YOUTH JUSTICE AGENCY OF NI



		

		NI LEGAL SERVICES COMMISSION



		

		NIPB POLICING BOARD



		

		PAROLE COMMISSIONERS FOR NI



		

		POLICE OMBUDSMAN FOR NI



		

		NIWATER



		

		SPECIAL EUROPEAN  UNION PROGRAMMES



		

		CHARITY COMMISSION FOR NI



		

		GEN CONSUMER COUNCIL FOR NI



		

		EDUCATION AUTHORITY



		

		NORTHERN IRELAND TOURIST BOARD



		

		EQUALITY COMMISSION NI



		

		BOUNDARY COMMISSION FOR NI



		

		NI PRACT & EDUC CO FOR NURS/MI



		

		INVEST NI - PROPERTY SOLUTIONS



		

		THE AUDIT OFFICE



		

		LABOUR RELATIONS AGENCY



		

		ILEX URBAN REGENERATION COMPANY



		

		WATERWAYS IRELAND



		

		NORTHERN IRELAND UTILITY REGULATOR



		

		SPECIAL EU  PROGRAMMES BODY



		

		ULSTER SCOTS AGENCY



		

		PUBLIC RECORD OFFICE



		

		NI MEDICAL AND DENTAL TRAINING



		

		NORTHERN IRELAND OMBUDSMAN



		

		INTERNATIONAL FUND FOR IRELAND



		

		THE APPEALS SERVICE



		

		COMM FOR VICTIMS AND SURVIVORS



		

		ARMAGH OBSERVATORY AND PLANETARIUM 



		

		PLANNING APPEALS COMMISSION



		

		COMMUNITY RELATIONS COUNCIL



		

		NI COMMISSION FOR CHILDREN & YOUNG PEOPLE



		

		NI LOCAL GOVERNMENT  ASSOCIATION



		

		INDUSTRIAL & FAIR EMPLOYMENT TRIBUNAL



		

		OFFICE OF THE ATTORNEY GENERAL



		

		INTERTRADE IRELAND



		

		NORTH/SOUTH MINISTERIAL COUNCIL



		

		THE FOOD STANDARDS AGENCY



		

		THE N.I. ASSEMBLY



		

		THE STATE PATHOLOGISTS DEPT



		

		THE PARADES COMMISSION



		

		NIO BRITISH IRISH SECRETARIAT



		

		CIVIL SERVICE COMMISSIONERS



		

		NI COURTS & TRIBUNAL SERVICE



		

		HISTORICAL INSTITUTIONAL ABUSE INQUIRY



		

		NORTHERN IRELAND HOUSING EXECUTIVE



		

		ARTS COUNCIL NI



		

		LEGAL SERVICE AGENCY NI



		

		PUBLIC HEALTH AGENCY



		

		CATHOLIC MAINTAINED SCHOOLS



		

		HEALTH AND SOCIAL CARE



		

		NI FIRE SERVICE



		

		PROCUREMENT AND LOGISTICS SERVICES (PALS)



		

		NATIONAL MUSEUMS NI 







































ANNEX D 



BSO PaLS CLIENT LIST



1. Belfast Health and Social Care Trust

1. NI Ambulance Service Trust

1. Northern Health and Social Care Trust

1. South Eastern Health and Social Care Trust

1. Southern Health and Social Care Trust

1. Western Health and Social Care Trust

1. Business Services Organisation

1. NI Guardian Ad Litem Agency

1. NI Medical and Dental Training Agency

1. NI Public Health Agency

1. DOH - Strategic Planning and Performance Group

1. NI Blood Transfusion Service

1. NI Patient Client Council

1. NI Practice and Education Council for Nursing and Midwifery

1. NI Social Care Council

1. NI Regulation and Quality Improvement Authority

1. NI Fire and Rescue Services

1. Northern Ireland Housing Executive
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Framework for the Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector







These Supplies Clauses MUST be read in conjunction with the Public Sector Standard Conditions of Contract.
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1.0	Interpretation 



1.1 These Commercial Conditions of Contract shall at all times be read in conjunction with the Public Sector Standard Conditions of Contract. If there is any ambiguity or inconsistency in or between the Public Sector Standard Conditions of Contract and the Commercial Conditions of Contract, the Commercial Conditions of Contract shall take precedence. 



1.2 The definitions set out in the Public Sector Standard Conditions of Contract shall apply to the Contract unless otherwise expressly defined in these Commercial Conditions of Contract. For the avoidance of doubt, any references to clauses stated in these Commercial Conditions of Contract shall be in relation to the clauses which are contained in the Commercial Conditions of Contract unless expressly stated otherwise. 



1.3 In these Commercial Conditions of Contract, the following words will have the following meanings:





		“Goods”

		means any such Goods as are to be supplied by the Contractor (or by the Contractor’s sub-contractor) under the Contract as specified in the Specification.





		“Key Personnel”

		means any persons specified as such in the Award Letter, Tender or Specification (as the case may be), or otherwise notified by the Client to the Contractor in writing.





		“Purchase Order”

		means the Client’s order for the supply of Goods which has a unique number, and details the Goods to be supplied by the Contractor to the Client in accordance with the terms of this Contract.





		“Services”

		means all the services to be performed by and all other obligations of the Contractor to be performed under the Contract including the supply and delivery of Goods to the Client as may be further expanded upon in the Specification.











2.0	Contract Period



2.1	Call-Off Contracts shall take effect on the Commencement Date and shall continue until the end of the Contract Period detailed within each Call-Off Contract. 





2.2.1	The Client may, no later than six Months prior to the Initial Contract Period Expiry Date, give notice in writing to the Contractor to invite the Contractor to agree to extend the Contract for any period as detailed within the Call-Off Contract (the “First Extension Period”). 





2.2.2	The Contractor shall notify the Client in writing within the reasonable timescale as specified by the Client of its decision as to whether it agrees to accept any proposed extension of the Contract.







3.0	Extension of the Contract Period



3.1	If it is agreed by both Parties that the Contract is to be extended under clause 2.2, the provisions of the Contract will apply, subject to any variation or adjustment to the Contract Price pursuant to clause 4.5 of this Contract, for the duration of any such extended period.



3.2 	If the Contractor does not agree in writing to accept any proposed extension of the Contract within the timescale as specified by the Client, the Contract shall automatically terminate at the Initial Contract Period Expiry Date or upon the expiry of any current extension period (if the Contract has continued past the Initial Contract Period Expiry Date). 



4.0	Contract Price



4.1	In consideration of the performance of the Contractor’s obligations under the Contract, the Client shall pay the Contract Price in accordance with this clause, clause 5.0 and Schedule 2 (Pricing Schedule) during the Contract Period.



4.2	For the avoidance of doubt, the Contract Price shall include the cost of packaging, insurance, delivery, unloading, stacking and carriage of the Goods. No extra charges will be effective unless agreed in writing by both Parties and signed by the Client. 



4.3	The Contract Price shall also include the cost of instruction of the Client’s personnel in the use and maintenance of the Goods and such instruction shall be in accordance with the requirements detailed in the Specification.



4.4	All amounts stated are exclusive of VAT and/or any other applicable taxes or levy, which will be charged in addition at the rate in force at the date as shown on the invoice.



4.5	In the event that the Contractor agrees to extend the Initial Contract Period, the variation to the Contract Price shall be calculated in respect of any such extension as follows:



i. For the First Extension Period, any variation to the Contract Price shall be based on the percentage change in the Consumer Prices Index as published by the Office of National Statistics (the “Percentage Change”) between the Commencement Date and the date 6 Months before Initial Contract Period Expiry Date. 



ii. For any further extensions to the Contract after the First Extension Period, any further variation to the Contract Price shall be based on the Percentage Change between the commencement date of the current contract extension period and the date 6 Months prior to the expiry of the current extension period.





5.0	Payment



5.1	The Client will pay the Contractor the Contract Price for the Services no later than 30 days after the receipt of a valid invoice in accordance with Schedule 2 (Pricing Schedule). 



5.2	The Client reserves the right to withhold or delay payment in relation to any invoice which is not submitted in accordance with the Specification and Schedule 2 (Pricing Schedule). The Client shall as soon as is reasonably practicable notify the Contractor accordingly of such a withholding or delay of payment in writing.



5.3	The Contractor shall ensure that each invoice contains all appropriate references and a detailed breakdown of the Services supplied and that it is supported by any other documentation reasonably required by the Client to substantiate the invoice.  The characteristics of a valid invoice are detailed in Schedule 2 (Pricing Schedule). 



5.4	The Contractor shall add VAT to the Contract Price at the prevailing rate as applicable.



5.5	The Contractor shall indemnify the Client on a continuing basis against any liability, including any interest, penalties or costs incurred, which is levied, demanded or assessed on the Client at any time in respect of the Contractor’s failure to account for or to pay any VAT relating to payments made to the Contractor under this Contract.  Any amounts due under this clause 5.5 shall be paid by the Contractor to the Client not less than 5 Working Days before the date upon which the tax or other liability is payable by the Client.



5.6	The Contractor shall make any payments due to the Client (whether overpayments made by the Contractor or otherwise) without any deduction whether by way of set-off, counterclaim, discount, abatement or otherwise unless the Contractor has a valid court order requiring an amount equal to such deduction to be paid by the Client to the Contractor. 



6.0	Recovery of Sums Due



6.1	Wherever under this Contract any sum of money is recoverable from or payable by the Contractor (including any sum which the Contractor is liable to pay to the Client in respect of any breach of this Contract), that sum may be deducted unilaterally by the Client from any sum then due, or which at any later time may become due, to the Contractor under this Contract. 



6.2 	Any overpayment by either Party, whether of the Contract Price or of VAT or otherwise, shall be a sum of money recoverable by the Party who made the overpayment from the Party in receipt of the overpayment. 



6.3	All payments due shall be made within a reasonable time unless otherwise specified in this Contract, in cleared funds, to such bank or building society account as the recipient Party may from time to time direct.



7.0	The Goods



7.1	In consideration of the amounts due under the Contract, the Contractor will provide the Services to the Client during the Contract Period in accordance with the Specification which shall include the Contractor complying with any obligations set out in the Specification. 



7.2	The Client or its authorised representatives may inspect or test the Goods either complete or in the process of manufacture during normal business hours on reasonable notice at the Contractor’s premises and the Contractor shall provide all reasonable assistance in relation to any such inspection or test free of charge.  No failure to make a complaint at the time of any such inspection or test and no approval given during or after such inspection or test shall constitute a waiver by the Client of any rights or remedies in respect of the Goods and the Client reserves the right to reject the Goods in accordance with clause 15.0.



7.3	The Contractor shall notify the Client as soon as is practicable if it develops new or improved products during the Contract Period in connection with the Services. Provided that written consent of both Parties is obtained, the new or improved products may be used in substitution for the Goods under the Contract and in such circumstances, an additional fee (if applicable) shall be agreed between the Parties prior to the substitution of the new or improved products.



7.4	If any Goods provided to the Client were procured or obtained by the Contractor from third parties, then any guarantees, warranties, benefits or indemnities which the Contract holds from such third parties in respect of those Goods will be held on trust for the Client.



7.5	In the event of the goods being recalled, initiated by the manufacturer of the goods, the Secretary of State for Health or Medicines and Healthcare products Regulatory Organisation (or any such similar regulatory body), the Contractor shall, without delay and at its own expense, arrange for the collection of such goods and credit the Client for any goods delivered but unused by the Client including part used packs.



7.6	The Contractor shall perform its obligations under the Contract:



i. with appropriately experienced, qualified and trained personnel with all due skill, care and diligence;



ii. in accordance with Good Industry Practice; and 



iii. in compliance with all applicable Laws.



8.0	Delivery 



8.1	The Goods shall be delivered to the Premises in accordance with the Specification.  



8.2	Where any access to the Premises is necessary in connection with delivery or installation of the Goods, the Contractor and his sub-contractors will at all times comply with the reasonable requirements of the Client's security arrangements.



8.3	Unless otherwise stated in the Specification, where the Goods are delivered by the Contractor, the point of delivery shall be when the Goods are removed from the transporting vehicle at the Premises and the Client has signed for delivery.  Where the Goods are collected by the Client, the point of delivery shall be when the Goods are loaded on the Client’s vehicle (“Delivery").



8.4	Except where otherwise provided in the Contract, delivery shall include the unloading, stacking or installation of the Goods by the Staff or the Contractor’s suppliers or carriers at such place as the Client or duly authorised person shall reasonably direct.



8.5	The Client shall be under no obligation to accept or pay for any Goods delivered in excess of the quantity ordered.  If the Client elects not to accept such over-delivered Goods it shall give notice in writing to the Contractor to remove them within 5 Working Days and to refund to the Client any expenses incurred by it as a result of such over-delivery (including but not limited to the costs of moving and storing the Goods), failing which the Client may dispose of such Goods and charge the Contractor for the costs of such disposal.  The risk in any over-delivered Goods shall remain with the Contractor unless they are accepted by the Client.



8.6	The Client shall be under no obligation to accept or pay for any Goods supplied earlier than the date for delivery stated in the Specification.



8.7	Unless expressly agreed to the contrary, the Client shall not be obliged to accept delivery by instalments.  If, however, the Client does specify or agree to delivery by instalments, delivery of any instalment later than the date specified or agreed for its delivery shall, without prejudice to any other rights or remedies of the Client, entitle the Client to terminate the whole of any unfulfilled part of this Contract without further liability to the Client.



8.8	The Client envisages that it may require additional services and/or goods to be provided by the Contractor during the Contract Period. While the precise scope and extent of such additional services cannot be agreed at this time, the intention is for any such additional services to be included within the scope of this Contract in accordance with the Variation Procedure set out in Clause 11 of the Public Sector Standard Conditions of Contract, the precise scope and extent of such additional services being agreed between the Parties. Without limiting the generality of the above, as at the Commencement Date, the Client envisages that it may require those additional services identified under the “Potential Services” heading in the Specification. For the avoidance of doubt, the terms of the Contract shall apply to any such additional services.



9.0	Inspection of Premises



9.1	The Contractor is deemed to have inspected the Premises before submitting its Tender and to have made appropriate enquiries so as to be satisfied in relation to all matters connected with the performance of its obligations under the Contract.



10.0	Late Delivery of Goods 



10.1	Time of delivery shall be of the essence and if the Contractor fails to complete Delivery within the time promised or specified in the Specification, the Client may release itself from any obligation to accept and pay for the Goods and/or terminate the Contract, in either case without prejudice to any other rights and remedies of the Client.





11.0	Quality and Guarantee of the Goods to be supplied



[bookmark: OLE_LINK4]11.1	The Contractor will supply the Goods to the Client in accordance with the Specification. 



11.2	The Contractor warrants that the Goods supplied under this Contract will:



11.2.1	where applicable be free from defects (manifest or latent), in materials and workmanship and remain so for 12 months after the date of delivery;



11.2.2	be of satisfactory quality (within the meaning of the Sale of Goods Act 1979, as amended) and comply with any applicable statutory and regulatory requirements relating to the manufacture, labelling, packaging, storage, handling and delivery of the Goods;



11.2.3	conform with the specifications, drawings, descriptions given in quotations, estimates, brochures, sales, marketing and technical literature or material (in whatever format made available by the Contractor) supplied by, or on behalf of, the Contractor;



11.2.4	be free from design defects; and



11.2.5	be fit for any purpose held out by the Contractor or made known to the Contractor by the Client expressly or by implication, and in this respect the Client relies on the Contractor’s skill and judgement. The Contractor acknowledges and agrees that the Approval by the Client of any designs provided by the Contractor will not relieve the Contractor of any of its obligations under this sub-clause. 



11.3	The issue by the Client of a receipt note for the Goods shall not constitute any acknowledgement of the condition, quantity or nature of those Goods, or the Client’s acceptance of them.



11.4	The Contractor hereby guarantees the Goods for the period from the date of delivery to the date 12 months thereafter or as otherwise specified in the Specification, against faulty materials or workmanship. If the Client shall within such guarantee period or within 25 Working Days thereafter give notice in writing to the Contractor of any defect in any of the Goods as may have arisen during such guarantee period under proper and normal use, the Contractor shall (without prejudice to any other rights and remedies which the Client may have) promptly remedy such defects (whether by repair or replacement as the Client shall elect) free of charge.



12.0	Guarantee of Title



12.1	The Contractor warrants that:



i.	it has full clear and unencumbered title to all the Goods;



ii.	it has full capacity and authority to enter into this Contract; and



iii.	at the date of delivery of any of the Goods it will have full and unrestricted right, power and authority to sell, transfer and deliver all of the Goods to the Client. From that date the Client will acquire a valid and unencumbered title to the Goods.



13.0	Packaging



13.1	The Goods shall be packed and marked in a proper manner and in accordance with the Specification and any further instructions of the Client and any statutory requirements and any requirements of the carriers tasked by the Contractor with delivering the Goods.



13.2	All packaging materials shall be consistent with the Client’s environmental policy and considered non-returnable.



14.0	Cancellation of Orders 



14.1	The Client will have the right to cancel the order for the Goods, or any part of the Goods, which have not yet been delivered to the Client. The cancellation will be notified in writing to the Contractor (the "Cancellation Notice”). Without prejudice to the generality of the foregoing, the Client will pay the Contract Price (or where applicable, that part of the Contract Price) for Goods which have been delivered to the Client or at the date of the Cancellation Notice are in transit and the costs of materials which the Contractor has purchased to fulfil the order for the Goods and which cannot be used for other orders or be returned to the Contractor of those materials for a refund.



15.0	Rejection of Goods  



15.1	The Client may by written notice to the Contractor reject any of the Goods which fail to meet the Specification. Such notice shall be given within a reasonable time after delivery to the Client of such Goods. If the Client rejects any of the Goods pursuant to this clause the Client may (without prejudice to other rights and remedies) either:



i.	have such Goods promptly, and in any event within five Working Days, either repaired by the Contractor or replaced by the Contractor with Goods which conform in all respects with the Specification and due delivery shall not be deemed to have taken place until such repair or replacement has occurred; or



ii.	treat the Contract as discharged by the Contractor’s breach and obtain a refund (if payment for the Goods has already been made) from the Contractor in respect of the Goods concerned together with payment of any additional expenditure reasonably incurred by the Client in obtaining other goods in replacement provided that the Client uses its reasonable endeavours to mitigate any additional expenditure in obtaining replacement goods.



15.2	Any Goods rejected or returned by the Client as described in clause 15.1 shall be returned to the Contractor at the Contractor’s risk and expense.



15.3	The Client’s right of rejection shall continue irrespective of whether the Client has in law accepted the Goods. Taking delivery, inspection, use or payment by the Client of the Goods or part of them shall not constitute acceptance, waiver or Approval and shall be without prejudice to any right of remedy that the Client may have against the Contractor, provided that the right of rejection shall cease within a reasonable time from the date on which the Client discovers or might reasonably be expected to discover the latent defect or other relevant breach of Contract.



16.0	Property



16.1	Property and risk of the Goods will, without prejudice to any of the rights or remedies of the Client, pass to the Client on completion of delivery unless otherwise agreed. Delivery of the Goods will be completed once the Goods have been unloaded from the transporting vehicle at the Premises and the Client has signed for the delivery. 



17.0	Indemnity



17.1	Neither Party excludes or limits liability to the other Party for:



i. Death or personal injury caused by its negligence; or

ii. Fraud; or

iii. Fraudulent misrepresentation; or

iv. Any breach of any obligations implied by Section 2 of the Supply of Goods and Services Act 1982.



17.2	Subject to clause 17.3, the Contractor shall indemnify the Client and keep the Client indemnified fully against all claims, proceedings, actions, damages, costs, expenses and any other liabilities which may arise out of, or in consequence of, the supply, or the late or purported supply, of the Services or the performance, non-performance or delay in performance by the Contractor of its obligations under the Contract or the presence of the Contractor or any Staff on the Premises, including in respect of any death or personal injury, loss of or damage to property, financial loss arising from any advice given or omitted to be given by the Contractor, or any other loss which is caused directly or indirectly by any act or omission of the Contractor.



17.3	The Contractor shall not be responsible for any injury, loss, damage, cost or expense if and to the extent that it is caused by the negligence or wilful misconduct of the Client or by breach by the Client of its obligations under the Contract.



17.4	Subject always to clause 17.1, the liability of either Party for Defaults shall be subject to the following financial limits: 

i. the aggregate liability of either Party for all Defaults resulting in direct loss of or damage to the Property of the other under or in connection with this Contract shall in no event exceed five million pounds  (£5,000,000); and



ii.	the annual aggregate liability under this Contract of either Party for all Defaults (other than a Default governed by clause 17.4(i) shall in no event exceed the greater of one million pounds (£1,000,000) or one hundred per cent (100%) of the Contract Price paid or payable by the Client to the Contractor in the year in which the liability arises. 



17.5	Subject always to clause 17.1, in no event shall either Party be liable to the other for any:



i.	loss of profits, business, revenue or goodwill; and/or



ii.	indirect or consequential loss or damage.



17.6	The provisions of clause 17.5 will not limit the Client’s right to recover for;



i.	additional operational, administrative costs and/or expenses resulting from the direct Default of the Contractor;



ii.	wasted expenditure or charges rendered unnecessary and incurred by the Client arising from a Default by the Contractor;



iii.	additional cost of procuring replacement services for the remainder of the term of the Contract;



v. additional costs to maintain the Services arising from a Default by the Contractor; 



vi. anticipated savings; and



vii. any costs and losses arising from delay in performance. 



17.7	The Contractor shall effect and maintain with a reputable company a policy or policies of insurance providing an adequate level of cover in respect of all risks which may be incurred by the Contractor, arising out of the Contractor’s performance of its obligations under the Contract, including death or personal injury, loss of or damage to property or any other loss.  Such insurance shall be maintained for the duration of the Contract Period and for a minimum of 6 (six) years following the expiration or earlier termination of the Contract. Such policies shall include cover in respect of any financial loss arising from any advice given or omitted to be given by the Contractor. 



17.8	The Contractor shall hold employer’s liability insurance in respect of Staff in accordance with any legal requirement from time to time in force.



17.9	If, for whatever reason, the Contractor fails to give effect to and maintain the insurances required by the provisions of this Contract the Client may make alternative arrangements to protect its interests and may recover the costs of such arrangements from the Contractor.



17.10	The provisions of any insurance or the amount of cover shall not relieve the Contractor of any liabilities under the Contract.  It shall be the responsibility of the Contractor to determine the amount of insurance cover that will be adequate to enable the Contractor to satisfy any liability referred to in clause 17.2.



18.0	Intellectual Property Indemnity



18.1	The Contractor will indemnify, and keep indemnified, the Client in full against all cost, expenses, damages and losses (whether direct or indirect), including any interest, penalties, and reasonable legal and other professional fees awarded against or incurred or paid by the Client as a result of or in connection with any claim made against the Client for actual or alleged infringement of a third party’s intellectual property arising out of, or in connection with, the supply or use of the Goods, to the extent that the claim is attributable to the acts or omission of the Contractor or Staff.





19.0	Break



19.1	The Client shall have the right to terminate the Contract in all or part at any time by giving three months’ written notice to the Contractor.



19.2	In addition to clause 40.7 of the Public Sector Standard Conditions of Contract, termination of this Contract shall not affect the continuing rights, remedies or obligations of the Client or the Contractor under clauses 5.0 (Payment), 6.0 (Recovery of Sums Due), 17.0 (Liability, Indemnity and Insurance).



20.0	Changes in Distribution Arrangements



20.1	Further to clause 8.0 (Delivery), Contractors must give at least 4 weeks’ notice of changes in distribution arrangements to the Client for consideration prior to acceptance by the Client.



21.0	Monitoring of Contract Performance 



21.1	The Contractor shall comply with the monitoring arrangements set out in Schedule 3 (Contract Management/Monitoring) to these Commercial Conditions of Contract including, but not limited to, providing such data and information as the Contractor may be required to produce under this Contract. 



22.0	NOT USED





23.0	Security  



23.1	The Contractor shall comply with the obligations set out in Schedule 5 (Security Schedule) to these Commercial Conditions of Contract in connection with any security requirements. 



[bookmark: OLE_LINK3]24.0	NOT USED





25.0	Waste Electrical and Electronic Equipment Regulations (“WEEE Regulations”)



25.1	All electrical and electronic equipment must be supplied in accordance with and conform to the requirements of the WEEE Regulations.



25.2	Prices submitted must include the cost of disposal on a “like for like” basis of any waste electrical and electronic equipment identified by the Authority as part of this Contract. Furthermore the Contractor must comply with the requirements of the regulations in including appropriate date to market marking and within their prices the cost of disposal of the equipment supplied as part of this Contract.



25.3	The Contract must discharge any current and future obligations in full under the WEEE Regulations with regard to registration, safe disposal and provision of information to appropriate bodies.



25.4	Further information can be obtained from the website: http://www.bis.gov.uk. The Producer compliance scheme and non-household user obligations for all non-household waste started on 1 July 2007.





26.0	NOT USED



27.0	NOT USED





[bookmark: BacktoSchedule1]
SCHEDULE 1 - SPECIFICATION SCHEDULE



See separate document ID 3899649 – Specification.

[bookmark: _Toc247078907][bookmark: BacktoSchedule2]
SCHEDULE 2 - PRICING SCHEDULE



NOTE: If you are supplying goods to Northern Ireland from the European Union then the purchase invoice must include the commodity code and weight of the goods purchased.



See also separate document entitled “Pricing Schedule”



Lot 1 – Property Services Division



Asset Management and Property Services (AMPS).



Purchase orders/ Invoicing Requirements  



CPD Property Services Division use a Facilities Management (cafm) software system referred to as AMPS. This software is used for the day-to-day monitoring, management and issuing of purchase orders and payment of invoices for large and small works projects.

AMPS is accessible via webpage log on with access and permission rights established with all users. The issuing of orders, proof of delivery and payment of invoices will be via AMPS.  

The Client shall arrange a demonstration day for the successful contractor to better understand AMPS. A test page can be set up and ICT processes demonstrated. AMPS contain a library of user guides (word document and video based) which will assist all users. An ICT AMPS Process user video is also available upon request.



· All invoices shall be forwarded through the AMPS software system within ten working days, but not earlier than the date of completion.

· Payment for a part or parts of any order shall be at the discretion of the SSU. 



For management information purposes, Property Services Division SSU shall agree a dedicated code for each item on the pricing schedule with the Contractor following award of contract. These codes must be recorded on each invoice. Wherever possible the Contractor’s code shall be adopted.



The Characteristics of a Valid Invoice and Invoicing arrangements are as follows;

· The Department’s Order Number

· Invoice number and date of issue

· Delivery address

· Description, quantity and code references concisely as described on the order

· Price per unit of issue 

· Subtotal of each item

· Sum total

· Sum total including VAT





The Client reserves the right to withhold or delay payment in relation to any invoice which is not submitted in accordance with the Contract (including where such invoice does not contain the relevant Quotation or Purchase Order number(s)) or which covers, or purports to relate to Goods and/or Services which have not been provided in accordance with the Contract. The Client shall as soon as is reasonably practicable notify the Contractor accordingly of such a withholding or delay of payment in writing.





Lot 2 – BSO PaLS



Invoices must be quoted in Sterling (GBP) and forwarded to the address as indicated on the Purchase Order or written instruction to commence a Contract, or as advised by the Client and/or Authority quoting the Framework Agreement number and Purchase Order number.



The Client will require all Invoices to be submitted electronically within 10 days of the end of the month.  



An invoice template is provided below and the Contractor should ensure that they adopt this template (as applicable) and include all the information as applicable to the Contractor’s business and service provided to ensure that there is no delay in payment. 



The Client will require the Contractor to send by email a Data Rich PDF invoice with supporting documentation.



Information on invoices is better left un-boxed as boxing makes the scanning process difficult.



The Client will require the Contractor to provide one file per invoice with supporting documentation.  The Contractor should note that multiple files can be attached to a single email.



The Client will provide the Contractor with the following information which must be included on invoices:

· Name of the authorised officer and their department

· Contract Number

· Purchase Order Number

· Commodity details

· Commodity location 



Invoices must be submitted in the format required by the Client and include:

· Name and address of Contractor

· Contract number

· Product code

· Product description

· Quantity

· Contract Price

· Purchase Order Number

Import/Export Commodity Codes, if applicable[footnoteRef:1]. For each order line item, the import/export commodity code must be clearly shown [1: ] 






Invoices received without the above information may be returned to the Contractor by the Client.  



The Client reserves the right to withhold payment against any Invoice which is not submitted in accordance with the Contract or which covers or purports to relate to supplies/services which have not been provided in accordance with the Contract, and shall forthwith notify the Contractor accordingly in writing.

All Invoices must be made payable to the Contractor and not to any nominated Sub-Contractor(s) of the Contractor.



During the Contract period the Client reserves the right to review invoice procedures with the Contractor.  This review may include the possibility of cost savings by amendments to the invoicing procedure. 

Invoices for services carried out by the Contractor at the request of anyone other than the Authorised Officer may not be paid.



[bookmark: _Toc505952384][bookmark: _Toc503511463][bookmark: _Toc493083281][bookmark: _Toc378168966]Unpaid Invoices

In the event that the Contractor experiences issues with regard to unpaid invoices, notification of the issues should be made by the Contractor in writing, by letter or e-mail, to the relevant Authorised Officer. 



The Contractor shall continue to fulfil all of the requirements of the Resultant Contract, while the issue is being dealt with. Specifically, the Contractor shall not withdraw the service or threaten to withdraw service until a period of 4 weeks from receipt of the original notification has elapsed. 



An example of the agreed invoice template is as follows:































[bookmark: _Toc133921945]Invoice Template

SAMPLE



CONTRACTOR NAME			INVOICE

Address Details1                     					Invoice Number:

Address Detail 2							Invoice Date:

Address Details 3 							Purchase Order No:

Postcode 								Contract Number:

Telephone No. 								

Email Address								

VAT Reg									



Invoice To: 

[example]

[XXXXXX] Health & Social Care Trust 

PO Box 1045

Ballymena

BT42 9BU



		Description

		Price



		Contract Number

Product Code:

Product Description:

Quantity:

Contract Price:







		







£









Total Net: 		£

Total Vat: 		£

Total Gross:	£
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SCHEDULE 3 - CONTRACT MANAGEMENT/MONITORING SCHEDULE



If a Contractor has received more than one current Notice of Written Warning Construction and Procurement Delivery (CPD) at its discretion, can consider the Contractor’s exclusion from future procurement competitions, being undertaken on behalf of bodies covered by the Northern Ireland Public Procurement Policy, for a period of 12 months.



If a Contractor is subject to a Notice of Unsatisfactory Performance Construction and Procurement Delivery (CPD) at its discretion, can consider the Contractor’s exclusion from future procurement competitions, being undertaken on behalf of bodies covered by the Northern Ireland Public Procurement Policy, for a period of 3 years.



A central Register of suppliers in receipt of current Notices and Terminations will be maintained by Construction & Procurement Delivery (CPD) and will be publicly available on its website. This Register will cover all procurements by bodies subject to Northern Ireland Public Procurement Policy.



 It is essential to the delivery of this Contract that the Contractor has a robust management structure in place to ensure that all performance and day to day contractual matters can be resolved as early as possible so that services to this Contract are not disrupted.

By commencement of the Contract, the Contractor must appoint a Contract Manager who will be responsible for all day-to-day contractual matters in the delivery of these services. 

Any shortfall in service provision whether resultant in any financial cost to the Contracting Authority or otherwise, will be the sole responsibility of the Contractor and will incur reimbursement to the client as set out in the Terms and Conditions of Contract.

[bookmark: _Toc536621637]Performance & Contract Management Review Meetings

[bookmark: _Toc536108868][bookmark: _Toc536108914][bookmark: _Toc536109654][bookmark: _Toc536169051][bookmark: _Toc536176185][bookmark: _Toc536177207][bookmark: _Toc536621638]The Contractor will be required to participate in any annual Performance and Contract Management reviews. The Client will appoint a Contract Manager to oversee the day to day management of the contract. The Contract Manager will be first point of contact for all contractual issues and will meet with the Contractor on a regular basis. The Contractor must ensure that suitable representatives attend all contract review meetings as and when required. 



The Contractor shall, in liaison with the Client, incorporate into the running of the Contract, measurements which indicate levels of performance. The Client has identified core Key Performance Indicators (KPIs) detailed in Table 1 below to support the delivery of the contract. The KPIs are intended to be quantifiable measurements that reflect key elements of the Specification Schedule and are based on areas of weakness or failure that could result in a major impact on service delivery. The purpose of the KPIs is to ultimately drive future improvements in service delivery.



Should the products or services provided by the Contractor fail to meet the standard expected the Client reserves the right to terminate the Contract. 

The Contractor shall provide Management Information against the KPIs to the Client 10 working days before the review meeting. Should the services provided by the Contractor fail to meet the standard expected the Contractor must liaise with the Client to agree and implement an action plan within 10 days of notification of a KPI not being met or a contract management issue being raised.



The Contractor must adhere to the KPIs set out in Table 1.
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Table 1 Key Performance Indicators Lots 1 & 2

		KPI No.

		Key Performance Indicator 

		Key Performance Indicator

Measurement 

		Pass / Fail



		KPI (1)

		The Contractor is required to provide an order acknowledge receipt including a lead-time delivery report to the Client within five working days from receipt of an order.

		Missed acknowledgement reports must not exceed 3 per month

		Pass/Fail



		KPI (2)

		Ordered goods must be delivered within the following lead times. The Client may agree to longer lead times in exceptional circumstances. 



		Value of Order 

		Lead Time



		< £9,999.99

		Within 25 working days



		>£10,000

		Within 35 working days









		



Missed lead times must not exceed 3 per month

		



Pass/Fail



		KPI (3)

		All delivered goods must include Offloading and Placing in position within the room or store in the building to the person named at the location detailed in the purchase order.  

		Must achieve 100% on each delivery

		Pass/Fail



		KPI (4)

		All furniture with the exception of the desks must be fully assembled and ready for use prior to delivery to the Client’s buildings, unless under instruction or otherwise by agreement with the Client.  

		Must achieve 100% on each delivery

		Pass/Fail



		KPI (5)

		All items on each order should be delivered in one visit, unless otherwise agreed   with the Client’s authorised officer.  

		Must achieve 100% on each order

		Pass/Fail



		KPI (6)

		The Contractor must open all items that are packaged or wrap protected. All protective packaging and wrapping shall be removed from the site and environmentally reused /disposed of by the Contractor at their cost.

		Must achieve 100% on each delivery

		Pass/Fail



		KPI (7)

		The delivery date and time must be agreed with the Contractor and consignee at least 24 hours prior to despatch by telephoning the contact person named on the purchase order.

		Missed agreed delivery times must not exceed 3 per month

		Pass/Fail



		KPI (8)

		All invoices must be correct and contain the detail outlined within the pricing schedule - submitted within agreed format, timeframe, accurate and fully supported with agreed paperwork. 



		Invoices with correct details and without mistakes must not exceed 3 per month

		Pass/Fail



		KPI (9)

		All invoices shall be forwarded within 10 working days, but not earlier than the date of completion on the purchase order.



		Invoices not returned within 10 days must not exceed 3 per month  

		Pass/Fail



		KPI (10)

		A monthly management report shall be provided within 3 days of the end of each month. This report shall contain details of all order numbers invoice numbers and work completion dates placed against this contract



		Missed Monthly management reports must not exceed 3 per annum

		Pass/Fail



		KPI (11)

		All complaints must be resolved to the satisfaction of the client within 20 working days.  

		Complaints should not exceed 2 per annum 

		Pass/Fail



		KPI (12)

		All warranty calls must be dealt with within 20 working days of the formal notification of the warranty issue being forwarded to the Contractor.    

		Missed warranty calls should not exceed 3 per annum

		Pass/Fail



















Contract Monitoring – Periodical Performance Review

A Contract Monitoring Form (CM01) will be completed by the client annually to capture the Contractor’s performance.  The Client may adjust the frequency of these review periods during the life of the Contract depending on the Contractor’s performance across the Contract. The Contractor’s performance, including any poor performance or areas for improvement will be captured on the CM01 form and scored accordingly.  The completed CM01 will be issued to the Contractor and CPD prior to scheduled contract review meetings. 

The Contractors performance is measured against a Satisfaction Indicator Scale as outlined on the CM01 form below.



Where a 2,1,0 is assigned to a particular indicator, the Contractor will be required to undertake a root cause assessment and submit to the Client Contract Manager for review and agree measures to improve performance.

Where the Contractor wishes to query or contest any scores and/or comments they must do this in writing to the Contract Manager within 5 working days detailing their reasons. The scores and comments will be reviewed based on evidence presented by the Contractor and that held by the Client.

The Client reserves the right to adjust weightings, remove and introduce new performance measures to these forms during the Contract Term.  

Performance Satisfaction Indicator Scale



Where performance has been identified as acceptable, good or excellent, no further action will be required unless the Client identifies and advises the Contractor of some minor improvements. 



Where performance has been identified as below acceptable, poor or unacceptable, the Contractor will be required to undertake a root cause assessment of the performance issues and submit detailed remedy plans to the Client on how performance will be improved. This must be submitted to the Contract Manager within 5 working days. The Contractor shall commit to improve its performance within 1 month from receipt of the plan. 

Where performance is not improved from below acceptable, poor or unacceptable, after one month the matter will be immediately escalated by the client and CPD. The Contractor will automatically be issued with a formal letter of unsatisfactory performance and will be required to remedy any deficiencies in contract performance within 10 working days or other such period as directed by the Client. Where there is no improvement in performance in the next review period the Contractor will be issued with a second formal letter of unsatisfactory performance. At this stage a poor performance meeting will be arranged with the Contractor, client Senior Management and CPD. 

Again the Contractor will be required to remedy any deficiencies in contract performance within 10 working days or other period as directed by the Client. 



If performance does not reach an acceptable standard after 3 consecutive months the Client may exercise its right depending on the gravity of the issue to terminate all or part of the Contract in accordance with the Terms and Conditions or introduce other comparable sanctions in lieu of termination.






		

		Scale of Satisfaction (Performance Area)



		CONTRACTOR'S PERFORMANCE ASSESSMENT (CMO1)

		5

		Excellent; Contractor performance exemplary with no issues



		

		4

		Good; Contractor performance was good in this area (some minor issues but not serious)



		Contract Title:

		

		Contract Ref:

		

		

		3

		Acceptable; Contractors Performance was satisfactory (some areas of improvement required but not serious)



		

		2

		Below Acceptable; Contractors performance was below satisfactory (improvement is required in this area)



		Monitoring Period (6/12/24/36/48months)

		

		Contractor:

		

		

		1

		Poor; Contractors performance was poor in this area (immediate improvement is required).  Close Monitoring required.



		

		0

		Unacceptable; Contractor has failed to deliver the requirements (immediate improvement is required and corrective actions put in place).  Contractor formally advised





		Ref.

		CATEGORY

		Weighting

		Scale of Satisfaction

		Weighted 

Score

		COMMENTS as appropriate 

(use back of sheet if necessary)



		

		AVAILABILITY and DELIVERY

		

		

		

		



		D1

		Delivery Notification (KPI 1)

		10

		

		

		



		D2

		Adherence to Lead Times (KPI 2)

		10

		

		

		



		D3

		Complete and Accurate Deliveries (KPI 4 & 5)

		10

		

		

		



		D4

		Ease of Contact / Resolution of Queries (KPI 11 & 12)

		10

		

		

		



		D5

		Adherence to Delivery Dates (KPI 7)

		10

		

		

		



		

		QUALITY

		

		

		

		



		Q1

		Transportation and Unloading of Goods (KPI 3 & 6)

		10

		

		

		



		Q2

		Quality on Receipt & Prompt Replacement of Damaged Items (KPI 5 & 12)

		10

		

		

		



		

		FINANCE and ADMINISTRATION

		

		

		

		



		F1

		Accuracy of Invoices / Standard of Supporting Documentation (KPI 8)

		10

		

		

		



		F2

		Invoices Submitted Promptly (KPI 9)

		10

		

		

		



		F3

		Monthly Management Report (KPI 10)

		10

		

		

		



		

		Total Score out of 500 

		

		







Name of Person Completing Assessment:	            		Office:	         		Telephone No:	          	



Date:			Date of previous poor performance marking (if applicable)	          N/A	

The representative of the customer most familiar with the work of the contract will complete the Scale of Satisfaction marking
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SCHEDULE 5 - SECURITY SCHEDULE

Baseline Personnel Security Standard using a Basic Disclosure

The Contractor shall ensure that only personnel (whether employed directly or as a sub-contractor) that have been security cleared to the minimum requirement of Baseline Personnel Security Standard (BPSS) – Basic Disclosure, carry out work associated with this contract. (Personnel who have a valid Standard or Enhanced Disclosure Certificate will also meet the requirement. The contractor should note that when submitting an Enhanced Disclosure Certificate for a role that is not a regulated activity, permission should be sought from the individual). It should also be noted that a Disclosure Certificate itself is not a clearance, but forms part of the BPSS check to obtain clearance. 



In order to obtain the required security clearance, the contractor shall complete the Security Clearance Application Form which DoF’s NICS HR will issue to the main contractor upon notification of award.  The contractor is to obtain and pay for a Criminal Record Disclosure Certificate for each individual. The completed Security Clearance Application Form as well as a verified copy of the Criminal Record Disclosure Certificate must be submitted by hard copy to NICS HR Vacancy Management, 1st Floor, Orchard House, 40 Foyle Street, Londonderry, BT48 6AT. 



In order to obtain the Basic Criminal Record Disclosure Certificate for each individual, the contractor shall:-

 

· Direct the individual to complete an e-application for a Basic Disclosure [BD] through AccessNI on-line.  The AccessNI Applications page and guidance can be accessed on the NI Direct website, http://www.nidirect.gov.uk/index/information-and-services/crime-justice-and-the-law/accessni-criminal-record-checks/accessni-applications.htm. 



· Once received from the individual, the contractor should submit a verified copy of the Basic Disclosure Certificate and  the Security Clearance Application Form by hard copy for each individual to NICS HR (Disclosure Certificates forwarded by individuals will not be accepted).



	Where an individual already has a Basic Disclosure Certificate, but it is more than 6 months since the Certificate was issued by AccessNI, the contractor shall submit an ‘Update/Change in Personal Circumstances Form’ with the verified copy of the Disclosure Certificate. Where a period in excess of 12 months has elapsed since the issue of a Disclosure Certificate, a new Disclosure Certificate will be required.



In addition to the Security Clearance Application Form and verified copy of the Basic Disclosure Certificate the contractor shall submit the following documents for each individual as part of the Baseline requirements, if applicable:-



· ‘Update/Change in Personal Circumstances Form’. This form is also to be submitted by the Contractor for each individual when there has been a material change in their personal circumstances, e.g. criminal convictions; change of address; change in employment; or



· A Statement of Disclosure form, this form should only be submitted by individuals that have criminal convictions on their Criminal Record Disclosure Certificate. This form provides the individuals with an opportunity to provide mitigating information they may wish to be taken into account in assessing their suitability. 



(These forms can be obtained from NICS HR by emailing resourcingchr@finance-ni.gov.uk).



NICS HR will advise the contractor of those individuals who have been granted security clearance and who may therefore be involved in work associated with the contract. Individuals not granted security clearance from NICS HR should not attempt to gain access to any site, or undertake any work associated with this contract. Clearance will remain valid for a period of three years or until the end of the contract (whichever is first) and it is the contractor’s responsibility to ensure accurate records are kept and that valid clearance is maintained for the duration of the contract.



All costs associated with security clearance must be included for in the tendered price. 
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Annex 1 Variation to Contract Form








1.0	Definitions and Interpretation

1.1	In this Contract, the following words will have the following meanings:

		“Approval” or “Approved”



		means the written consent of the Client.





		“Authority”

		means the Northern Ireland Executive Committee and Northern Ireland Departments, including, but not limited to, government ministers, government departments, government offices, government agencies and those bodies to which NI Public Procurement Policy applies.





		“Award Letter”

		means the letter of award issued by the Client to the Contractor informing the Contractor that their Tender has been accepted.





		“Brexit”

		means the United Kingdom ceasing to be a member state of the European Union.





		“Business Continuity and Disaster Recovery Plan”



		means the business continuity and disaster recovery plan detailed in the Specification.





		“Charges”

		means the charges for the provision of the Services set out in the Pricing Schedule to the Commercial Conditions of Contract or otherwise calculated in accordance with the Clause 4 and Clause 5 of the Commercial Conditions of Contract. 





		“Client”

		means the Contracting Authority named in the Invitation to Tender; or the body(ies) listed as contract participants in the contract documentation.





		“Client’s Pre-Existing Intellectual Property Rights” or “Pre-Existing IPRs”

 

		means the Intellectual Property Rights that the Client owned or developed prior to the Commencement Date. 



		“Commencement Date”



		means the date stipulated in the Award Letter. 





		“Commercial Conditions of Contract”

		means the commercial clauses to be incorporated within the Contract, consisting of either the relevant Supplies Clauses, the Services Clauses or the ICT Clauses as identified or specified in the Award Letter.



		“Commercially Sensitive Information”



		means the information listed in the Freedom of Information Statement comprised of information:

a. Which is provided by the Contractor to the Client in confidence for the period set out in that Schedule; and/or



b. That constitutes a trade secret.





		“Confidential Information”

		means any information which has been designated as confidential by either Party in writing or that ought to be considered as confidential (however it is conveyed or on whatever media it is stored) including information the disclosure of which would, or would be likely to, prejudice the commercial interests of any person, trade secrets, Intellectual Property Rights and know-how of either Party and all personal data and sensitive personal data within the meaning of the Data Protection Legislation (DPL).  Confidential Information shall not include information which:

i.	was public knowledge at the time of disclosure (otherwise than by breach of clause 22 Confidential Information);



ii.	was in the possession of the receiving Party, without restriction as to its disclosure, before receiving it from the disclosing Party;



iii.	is received from a third party (who lawfully acquired it) without restriction as to its disclosure; or



iv.	is independently developed without access to the Confidential Information.





		“Contract”

		means the Specification and any attached schedules, these Public Sector Standard Conditions of Contract, the Commercial Conditions of Contract for Supplies, Services and ICT, the Tender, the schedule of contract prices or rates submitted by the Contractor (as part of their Tender), any clarifications and the Award Letter.





		“Contract Manager”



		means the person for the time being appointed by the Client as being authorised to administer the Contract on behalf of the Client or such person as may be nominated by the Contract Manager to act on their behalf.





		“Contracting Authority”

		means any Contracting Authority as defined in Regulation 2 of the Public Contracts Regulations 2015 (as amended) and the Utilities Contracts Regulations 2016.





		“Contractor”



		means the persons, firms or companies that enters into this contract with the Client.





		“Contract Period”

		means the period from the Commencement Date to:



i.     the end of the Initial Contract Period; or

ii.   the end of any contract extension if the Client   elects to extend the Initial Contract Period; or

iii. such earlier date of termination or partial termination of the Contract in accordance with the Law or the provisions of the Contract.





		“Contractor’s Pre-Existing Intellectual Property Rights” or “Pre-Existing IPRs” 



		means the Intellectual Property Rights that the Contractor owned or developed prior to the Commencement Date. 



		“Contract Price”

		means the contract price (exclusive of any applicable VAT), payable to the Contractor by the Client under the Contract, as set out in the Contractor’s schedule of contract prices and rates included in the Contractor’s Tender, for the full and proper performance by the Contractor of its obligations under the Contract but before taking into account the effect of any adjustment of contract price in accordance with the Commercial Conditions of Contract.





		“Default”



		means any breach of the obligations of the relevant Party (including but not limited to fundamental breach or breach of a fundamental term) or any other default, act, omission, negligence or negligent statement of the relevant Party or the Staff in connection with or in relation to the subject-matter of this Contract and in respect of which such Party is liable to the other.





		“DOTAS”



		means the Disclosure of Tax Avoidance Schemes rules which require a promoter of tax schemes to tell HM Revenue & Customs of any specified notifiable arrangements or proposals and to provide prescribed information on those arrangements or proposals within set time limits as contained in Part 7 of the Finance Act 2004 and in secondary legislation made under vires contained in Part 7 of the Finance Act 2004 and as extended to National Insurance Contributions by the National Insurance Contributions (Application of Part 7 of the Finance Act 2004) Regulations 2012, SI 2012/1868 made under s. 132A Social Security Administration Act 1992.





		“Environmental Information Regulations”

		means the Environmental Information Regulations 2004 and any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such regulations.





		“FOIA”

		means the Freedom of Information Act 2000.





		“Force Majeure”

		means any event or occurrence which prevents a Party from performing its obligations under the Contract and which is not attributable to any act or failure to take preventative action by that Party, including acts of God, riots, war or armed conflict, acts of terrorism, acts of government, local government or Regulatory Bodies, fire, flood, storm or earthquake, or disaster; pestilence; explosion; malicious damage; nuclear, biological or chemical warfare; or any other disaster, natural or man-made.





		“Fraud”

		means any offence under Laws creating offences in respect of fraudulent acts or at common Law in respect of fraudulent acts in relation to this Contract or defrauding or attempting to defraud or conspiring to defraud the Authority.





		“General Anti-Abuse Rule”



		means

a. the legislation in Part 5 of the Finance Act 2013; and

b. any future legislation introduced into parliament to counteract tax advantages arising from abusive arrangements to avoid national insurance contributions.





		“General Change in Law”

		means a change in Law which comes into effect after the Commencement Date, where the change is of a general legislative nature (including taxation or duties of any sort affecting the Contractor) or which would affect or relate to comparable services of the same or a similar nature to the supply of the Services. 





		“Goods”

		means any such Goods as are to be supplied by the Contractor (or by the Contractor’s sub-contractor) under the Contract as specified in the Specification.





		“Good Industry Practice”



		means standards, practices, methods and procedures conforming to the Law and the degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from a skilled and experienced person or body engaged in a similar type of undertaking under the same or similar circumstances.





		“Halifax Abuse Principle”



		means the principle explained in the CJE Case C-255/02 Halifax and others.





		“ICT”

(Information and communications technology)

		means an extended term for information technology (IT) which stresses the role of unified communications and the integration of telecommunications (telephone lines and wireless signals), computers as well as necessary enterprise software, middleware, storage, and audio-visual systems, which enable users to access, store, transmit, and manipulate Information. 





		“Information”

		means all data and information which are embodied in any medium including all electronic, optical, magnetic or tangible media 





		“Initial Contract Period”

		means the period as detailed in the Specification not including any extension options.





		“Initial Contract Period Expiry Date”



		means the date on which the Initial Contract Period expires. 



		“Intellectual Property Rights” or “IPRs"

		means all patents, rights to inventions, utility models, copyright and related rights, trademarks, service marks, trade, business and domain names, rights in trade dress or get-up, rights in goodwill or to sue for passing off, unfair competition rights, rights in designs, rights in computer software, database right, topography rights, rights in confidential information (including know-how and trade secrets) and any other intellectual property rights, in each case whether registered or unregistered and including all applications for, and renewals or extensions of, such rights, and all similar or equivalent rights or forms of protection in any part of the world.





		“Invitation to Tender”

		means the invitation sent to a potential Contractor to submit a Tender.





		“Law”

		means any applicable Act of Parliament, subordinate legislation within the meaning of Section 21(1) of the Interpretation Act 1978, any statutory provision as defined by the Interpretation Act (Northern Ireland) 1954, exercise of the royal prerogative, retained EU law, regulatory policy, guidance or industry code, judgment of a relevant court of law, or directives or requirements of any Regulatory Body of which the Contractor is bound to comply, as applicable on the publication date of this tender notice.





		“MSA 2015"

		means the Modern Slavery Act 2015.





		“Month”

		means calendar month.





		“Occasion of Tax Non-Compliance”





		means

a.  Any tax return of the Contractor submitted to a Relevant Tax Authority on or after 1 October 2012 is found to be incorrect as a result of:



i. a Relevant Tax Authority successfully challenging the Contractor under the General Anti-Abuse Rule or the Halifax Abuse Principle or under any tax rules or legislation that have an effect equivalent or similar to the General Anti-Abuse Rule or the Halifax Abuse Principle;



ii. the failure of an avoidance scheme which the Contractor was involved in, and which was, or should have been, notified to a Relevant Tax Authority under the DOTAS or any equivalent or similar regime; and/or



b.  any tax return of the Contractor submitted to a Relevant Tax Authority on or after 1 October 2012 gives rise, on or after 1 April 2013, to a criminal conviction in any jurisdiction for tax related offences which is not spent at the Effective Date or to a civil penalty for Fraud or evasion.





		“Party/Parties”

		means the Contractor and/or the Client (as appropriate).





		“Pricing Schedule”



		means the Schedule to the Commercial Conditions of Contract containing details of indexing, the invoicing procedure and the payment profile.





		“Pre-Existing Intellectual Property Rights” or “Pre-Existing IPRs” 



		means the Intellectual Property Rights that the Client or the Contractor owned or developed prior to the Commencement Date. 



		“Premises”

		means the premises detailed in the Award Letter (as applicable) or if such term is not defined it will be the address where the Services are provided.





		“Property”



		means any property, other than real property and Intellectual Property Rights, issued or made available to the Contractor by the Client in connection with this Contract.





		“Public Sector Standard Conditions of Contract”



		means the conditions of contract contained in this document. 



		“Quality Standards”



		means the quality standards published by BSI British Standards, the National Standards Body of the United Kingdom, the International Organisation for Standardisation or other reputable or equivalent body, (and their successor bodies) that a skilled and experienced operator in the same type of industry or business sector as the Contractor would reasonably and ordinarily be expected to comply with, and as may be further detailed in the Specification Schedule.





		“Regulatory Bodies”



		means those government departments and regulatory, statutory and other entities, committees, ombudsmen and bodies which, whether under statute, rules, regulations, codes of practice or otherwise, are entitled to regulate, investigate, or influence the matters dealt with in this Contract or any other affairs of the Client and “Regulatory Body” shall be construed accordingly.





		“Relevant Tax Authority”



		means HM Revenue & Customs, or, if applicable, a tax authority in the jurisdiction in which the Contractor is established.





		“Replacement Contractor”

		means any third party service provider appointed by the Client to supply any services which are substantially similar to any of the Services and which the Client receives in substitution for any of the Services following the expiry, termination or partial termination of this Contract.





		“Request for Information”

		Will have the meaning set out in the FOIA or the Environmental Information Regulations 2004 as relevant (where the meaning set out for the term “request” will apply).

 



		“Schedule”

		means a schedule attached to, and forming part of, this Contract.





		“Security Policy”

		means the HMG Infosec Standards Security Policy Framework as set out in the Security Schedule.





		“Services”

		has the meaning set out in the Specification to the Commercial Conditions of Contract in relation to the performance of the Contractor's obligations under this Contract and may also be specified in the Award Letter. 





		“Specific Change in Law”

		means a change in Law which comes into effect after the Commencement Date that relates specifically to the business of the Client, and which would not affect a comparable supply of services of the same or a similar nature to the supply of the Services.





		“Specification”

		means the specification contained in Schedule 1 to the Commercial Conditions of Contract 





		“Staff”



		means all persons employed by the Contractor to perform its obligations under this Contract together with the Contractor’s servants, agents, contractors and sub-contractors used in the performance of its obligations under this Contract.





		“Supplies”

		means the supply of Goods by the Contractor (or by the Contractor’s sub-contractor) under the Contract. 





		“Tender”

		means the document(s) submitted by the Contractor to the Client in response to the Invitation to Tender for formal offers to supply it with the Services/Supplies.



		“TUPE”



		means the Transfer of Undertakings (Protection of Employment) Regulations 2006 and the Service Provision Change (Protection of Employment) Regulations (Northern Ireland) 2006.





		“Variation”



		has the meaning given to it in clause 11.2 (Variation).





		“Variation to Contract Form”



		means the form attached at Annex 1 and referred to in clause 11.3.





		“VAT”

		means value added tax in accordance with the provisions of the Value Added Tax Act 1994.





		“Working Day”

		means a day (other than a Saturday or Sunday) on which banks are open for business in Northern Ireland.









1.2	Where a capitalised word is not defined in this Contract it will have the meaning given to it in the Invitation to Tender. 



1.3	In this Contract unless the context otherwise requires:



1.3.1	References to numbered clauses are references to the relevant clause in this Contract;



1.3.2	Any obligation on any Party not to do or omit to do anything is to include an obligation not to allow that thing to be done or omitted to be done;



1.3.3	The headings to the clauses of this Contract are for information only and do not affect the interpretation of this Contract;



1.3.4	Any reference to an enactment includes reference to that enactment as amended or replaced from time to time and to any subordinate legislation or byelaw made under that enactment;



1.3.5	Where the word ‘including’ is used in this Contract, it will be understood as meaning ‘including without limitation’;



1.3.6	Words importing the singular meaning include where the context so admits the plural meaning and vice versa;



1.3.7	Words importing the masculine include the feminine and the neuter;



1.3.8	Reference to a clause is a reference to the whole of that clause unless stated otherwise; and



1.3.9	Reference to any person shall include natural persons and partnerships, firms and other incorporated bodies and all other legal persons of whatever kind and however constituted and their successors and permitted assigns or transferees.



[bookmark: _Toc247078842][bookmark: BacktoA4]1.4	Client’s Obligations 



1.4.1	Save as otherwise expressly provided, the obligations of the Client 	under 	this Contract are obligations of the Client in its capacity as a 	contracting counterparty and nothing in this Contract shall operate as 	an obligation 	upon, or in any other way fetter or constrain the Client in 	any other capacity, nor shall the exercise by the Client of its duties and 	powers in any other capacity lead to any liability under this Contract 	(howsoever arising) on the part of the Client to the Contractor.



2.0	Entire Contract



2.1	The issue of the Award Letter by the Client will constitute an acceptance of the offer contained in the Contractor's Tender subject to the terms of the Contract. 



2.2	Any variation to the provisions of this Contract (including any special conditions of contract agreed between the Parties) will be inapplicable unless evidenced as provided for in clause 11.0.



2.3	This Contract contains the whole contract between the Parties and supersedes and replaces any prior written or oral contracts, representations or understandings between them. The Parties confirm that they have not entered into this Contract on the basis of any representation that is not expressly incorporated into this Contract. Nothing in this clause will exclude liability for Fraud or fraudulent misrepresentation.



3.0	Representations and Warranties



3.1	The Contractor warrants that it has full capacity and authority, and all necessary consents, licences and permissions to enter into and perform its obligations under this Contract.



3.2	The Contractor warrants and represents that:



i.	in entering this Contract it has not committed any Fraud;



ii.	as at the Commencement Date, all information contained in the Tender remains true, accurate and not misleading, save as may have been specifically disclosed in writing to the Client prior to execution of the Contract;



iii.	no claim is being asserted and no litigation, arbitration or administrative proceeding is presently in progress or, to the best of its knowledge and belief, pending or threatened against it or any of its assets which will or might have a material adverse effect on its ability to perform its obligations under the Contract;



iv.	it is not subject to any contractual obligation, compliance with which is likely to have a material adverse effect on its ability to perform its obligations under the Contract;



v.	no proceedings or other steps have been taken and not discharged (nor, to the best of its knowledge, are threatened) for the winding up of the Contractor or for its dissolution or for the appointment of a receiver, administrative receiver, liquidator, manager, administrator or similar officer in relation to any of the Contractor’s assets or revenue;



vi.	it owns, has obtained or is able to obtain, valid licences for all Intellectual Property Rights that are necessary for the performance of its obligations under the Contract;



vii.	in the three 3 years prior to the date of the Contract:



· it has conducted all financial accounting and reporting activities in compliance in all material respects with the generally accepted accounting principles that apply to it in any country where it files accounts;



· it has been in full compliance with all applicable securities and tax laws and regulations in the jurisdiction in which it is established; and



· it has not done or omitted to do anything which could have a material adverse effect on its assets, financial condition or position as an ongoing business concern or its ability to fulfil its obligations under the Contract. 



4.0	Mistakes in Information



4.1	The Contractor shall be responsible for the accuracy of all drawings, documentation and information supplied to the Client by the Contractor in connection with the supply of the Services and shall pay the Client any extra costs occasioned by any discrepancies, errors or omissions therein. The Contractor shall not be liable for any such discrepancies, errors or omissions if, and to the extent that, they arise due to the inaccuracy or incompleteness of any information provided to it by or on behalf of the Client.



4.2	The Contractor shall be responsible for the accuracy of the Contractor input into all drawings, documentation and information supplied to the Client by the Contractor in connection with the supply of the Services.  In the event of becoming aware of a discrepancy, error or omission in the information supplied over the duration of the Contract that the Client reasonably believes to have an impact on the Services, the Contractor shall, in the first instance, be given the opportunity to remedy at its own cost and expense within a reasonable timeframe to be agreed between the Parties.





5.0	Conflicts of Interest



5.1	The Contractor shall take appropriate steps to ensure that neither the Contractor nor any Staff is placed in a position where, in the reasonable opinion of the Client, there is or may be an actual conflict, or a potential conflict, between the pecuniary or personal interests of the Contractor and the duties owed to the Client under the provisions of the Contract. The Contractor will disclose to the Client full particulars of any such conflict of interest which may arise.



5.2	The Client reserves the right to terminate this Contract immediately by notice in writing and/or to take such other steps it deems necessary where, in the reasonable opinion of the Client, there is or may be an actual conflict, or a potential conflict, between the pecuniary or personal interests of the Contractor and the duties owed to the Client under the provisions of this Contract.  The actions of the Client pursuant to this clause shall not prejudice or affect any right of action or remedy which shall have accrued or shall thereafter accrue to the Client.



6.0	Property



6.1	Where the Client issues Property free of charge to the Contractor such Property shall be and remain the property of the Client and the Contractor irrevocably licences the Client and its agents to enter upon any premises of the Contractor during normal business hours on reasonable notice to recover any such Property.  The Contractor shall not in any circumstances have a lien or any other interest on the Property and the Contractor shall at all times possess the Property as fiduciary agent and bailee of the Client.  The Contractor shall take all reasonable steps to ensure that the title of the Client to the Property and the exclusion of any such lien or other interest are brought to the notice of all sub-contractors and other appropriate persons and shall, at the Client’s request, store the Property separately and ensure that it is clearly identifiable as belonging to the Client.



6.2	The Property shall be deemed to be in good condition when received by or on behalf of the Contractor unless the Contractor notifies the Client otherwise within 5 Working Days of receipt.



6.3	The Contractor shall maintain the Property in good order and condition (excluding fair wear and tear), and shall use the Property solely in connection with the performance of this Contract and for no other purpose without prior Approval.



6.4	The Contractor shall ensure the security of all the Property whilst in its possession, either on the Premises or elsewhere during the supply of the Services, in accordance with the Client’s reasonable security requirements as required from time to time.



6.5	The Contractor shall be liable for all loss of, or damage to, the Property (excluding fair wear and tear), unless such loss or damage was caused by the Client’s Default.  The Contractor shall inform the Client within 2 Working Days of becoming aware of any defects appearing in, or losses or damage occurring to, the Property.



6.6	The Contractor shall notify the Contract Manager of any surplus Property belonging to the Client remaining at the end of the Contract Period and shall dispose of it as the Client may direct. Without prejudice to any other rights of the Client, the Contractor shall deliver to the Client any of the Client’s Property (whether processed or not) on demand by the Client.



7.0	Offers of Employment



7.1	Subject to Clause 8 (TUPE) for the duration of the Contract and for a period of 12 Months thereafter neither the Client nor the Contractor shall employ or offer employment to any of the other Party’s staff who have been associated with the procurement and/or the Contract management of the Services without that other Party’s prior written consent. For the avoidance of doubt, a party shall not be prevented from employing or offering employment to any member of staff of the other party where it can demonstrate that the relevant individual was responding to a bona fide job advertisement. 



8.0	TUPE 



8.1	Both Parties shall comply with all of their obligations, if any, under TUPE during the Contract Period. 



8.2	Contractor’s Responsibilities



8.2.1	Not later than 12 Months prior to the end of the Contract Period the Contractor shall fully and accurately disclose to the Client all information that the Client may reasonably request in relation to the Contractor’s staff including the following:



	i.	Whether there is an organised grouping of employees and/or resources (eg a branch or division or team) which has as its primary purpose the provision of the Services to the Client.  



	ii.	If so, the total number of staff assigned to that organised grouping (those who spend the majority of their time working in that organised grouping).



	iii.	In relation to such staff, their contracts of employment and those particulars of employment pursuant to article 33 of the Employment Rights (Northern Ireland) Order 1996 together with details of all contractual and non-contractual entitlements, including (but not limited to) salary, bonuses, allowances and, any other remuneration, any future pay settlements, any redundancy or pension entitlements.

	iv.	In relation to such staff, their ages and grade, post or job title.  



v.	In relation to such staff, details of any disciplinary or grievance proceedings ongoing or likely to arise, of any claims current or threatened and of any relevant proceedings which have been brought in the previous two years, or which have been concluded in that time. In relation to such staff, details of any disciplinary or grievance proceedings ongoing or likely to arise and, information of any current or pending court or tribunal cases, claims or actions, together with details of any court or tribunal cases, claims or actions brought in the previous two years.



	vi.	Details of all collective agreements made through trade unions and any other relevant bodies with a brief summary of the current state of negotiations with trade unions in relation to pay or other matters and of any current industrial disputes and claims for recognition by any trade union.  



If any of the Services are sub-contracted by the Contractor then the above information shall be gathered and provided to the Client no later than 12 Months prior to the end of the Contract Period in relation to the sub-contractor’s staff.  The Contractor shall insert into any agreement with a sub-contractor a Clause in terms similar to this Clause 8.2 requiring the sub-contractor to provide information to the Contractor which the Contractor may then provide to the Client for the purposes of TUPE and/or any retendering process.



If the Contractor becomes aware that the information provided in accordance with this clause has become untrue, inaccurate or misleading, or has reasonable grounds to suspect this is the case, it shall notify the Client promptly and promptly provide the Client with up to date information.



8.2.2	At intervals to be stipulated by the Client (which shall not be more frequent than every thirty days) and in any event, not less than 14 days prior to the end of the Contract Period the Contractor shall deliver to the Client a complete update of all such information which shall be disclosable pursuant to clause 8.2.1. 



8.2.3	At the time of providing the information disclosed pursuant to clauses 8.2.1 and 8.2.2, the Contractor shall warrant the completeness and accuracy of all such information and the Client may assign the benefit of this warranty to any Replacement Contractor.



8.2.4	The Client may use the information it receives from the Contractor pursuant to clause 8.2.1 and 8.2.2 for the purposes of TUPE and/or any retendering process in order to ensure an effective handover of all work in progress at the end of the Contact Period.  The Contractor shall provide the Replacement Contractor with such assistance as it shall reasonably request.

8.2.5	The Contractor shall indemnify and keep indemnified the Client and the any Replacement Contractor against any liabilities which the Client or any Replacement Contractor may suffer or incur as a result of or in connection with:



i.	the provision of information pursuant to clause 8.2.2 and 8.2.3; and



ii.	any claim or demand by any of the Staff or a trade union arising directly or indirectly from any act, fault or omission of the Contractor or any sub-contractor of it on or before the end of the Contract Period.



8.2.6	The Contractor undertakes to the Client that, during the twelve Months prior to the end of the Contract Period the Contractor shall not (and shall procure that any sub-contractor shall not) without the prior consent of the Client (such consent not to be unreasonably withheld or delayed):



i.	amend or vary (or promise to amend or vary) the conditions of contract of employment or engagement of any Staff (other than where such amendment or variation has previously been agreed between the Contactor and the Staff in the normal course of business);



ii.	terminate or give notice to terminate the employment or engagement of any Staff (other than for reasons of misconduct, qualification or capability);



iii.	remove or vary the involvement of any of the Staff from or in the provision of the Services other than in the normal course of business.



9.0	Intellectual Property Rights



9.1	Save as granted under this Contract, the Client shall not acquire any right, title or interest in the Contractor’s Pre-Existing IPRs and the Contractor shall not acquire any right, title or interest in the Client’s Pre-Existing IPRs. For the avoidance of doubt, all Pre-Existing IPRs in or to any materials belonging to the Client prior to the Commencement Date shall remain vested in the Client (or its licensor) and all Pre-Existing IPRs in or to any materials belonging to the Contractor prior to the Commencement Date shall remain vested in the Contractor (or its licensor).  



9.2	The Contractor grants to the Client a royalty-free, irrevocable and non-exclusive licence (with a right to sub-licence) to use any of the Contractor’s Pre-Existing IPRs which the Client reasonably requires in order to exercise its rights and take the benefit of this Contract including the Services provided.



9.3	The Contractor shall waive or procure a waiver of any moral rights subsisting in copyright produced by this Contract or the performance of this Contract.



9.4	The Contractor shall not infringe any IPRs of any third party in connection with the Services and performing its obligations under this Contract. The Contractor shall, during and after the Contract Period, indemnify and keep indemnified and hold the Client harmless from and against all actions, suits, claims, demands, losses (whether direct or indirect), charges, damages, costs, expenses, penalties, reasonable legal and other professional fees awarded against or incurred or paid by the Client and other liabilities which the Client may suffer or incur as a result of or in connection with any claim made against the Client for actual or alleged infringement of a third party’s IPRs arising out of or in connection with the Services, except where any such claim arises from:



i.	items or materials based upon designs supplied by the Client; or



ii.	the use of data supplied by the Client which is not required to be verified by the Contractor under any provision of this Contract.



9.5	The Client shall notify the Contractor in writing of any claim or demand brought against the Client for infringement or alleged infringement of any IPRs in materials supplied or licensed by the Contractor.



9.6	The Contractor shall at its own expense conduct all negotiations and any litigation arising in connection with any claim for breach of IPRs in materials supplied or licensed by the Contractor, provided always that the Contractor: 



i.	shall consult the Client on all substantive issues which arise during the conduct of such litigation and negotiations; 



ii.	shall take due and proper account of the interests of the Client; and



iii.	shall not settle or compromise any claim without the Client’s prior written consent (not to be unreasonably withheld or delayed).



9.7	The Client shall at the request of the Contractor afford to the Contractor all reasonable assistance for the purpose of contesting any claim or demand made or action brought against the Client or the Contractor by a third party for infringement or alleged infringement of any third party Intellectual Property Rights in connection with the performance of the Contractor’s obligations under this Contract and the Contractor shall indemnify the Client for all costs and expenses (including, but not limited to, legal costs and disbursements) incurred in doing so.  The Contractor shall not, however, be required to indemnify the Client in relation to any costs and expenses incurred in relation to or arising out of a claim, demand or action which relates to the matters in clause 9.4(i) or (ii).  



9.8	The Client shall not make any admissions which may be prejudicial to the defence or settlement of any claim, demand or action for infringement or alleged infringement of any IPRs by the Client or the Contractor in connection with the performance of its obligations under this Contract.



9.9	If a claim, demand or action for infringement or alleged infringement of any IPRs is made in connection with this Contract or in the reasonable opinion of the Contractor is likely to be made, the Contractor shall notify the Client and, at its own expense and subject to the consent of the Client (not to be unreasonably withheld or delayed), use its best endeavours to:



i.	modify any or all of the Services without reducing the performance or functionality of the same, or substitute alternative Services of equivalent performance and functionality, so as to avoid the infringement or the alleged infringement, provided that the provisions herein shall apply mutatis mutandis to such modified Services or to the substitute Services; or



ii.	procure a licence to use and supply the Services, which are the subject of the alleged infringement, on terms which are acceptable to the Client,



	and in the event that the Contractor is unable to comply with clauses 9.9(i) or (ii) within 20 Working Days of receipt of the Contractor’s notification the Client may terminate this Contract with immediate effect by notice in writing.



9.10	The Client may undertake, or invite a contractor or third party, outside the Contract, to undertake further work in connection to the Services, or any part of the Services (“Further Services”). In such circumstances, the Contractor shall:



i. co-operate with and use its reasonable endeavours to assist that third party to undertake the Further Services; and 



ii. grant to that third party licences (including in respect of any and all IPRs owned by the Contractor) necessary to enable that third party to undertake the Further Services and such licences shall be perpetual, irrevocable, royalty-free and worldwide.



iii. No IPRs in or derived from or arising out of any Further Services will vest in the Contractor.

	

9.11   The provisions of this clause 9.0 shall apply during the continuance of this Contract and indefinitely after its expiry or termination. 



 



10.0	Assignment and sub-contracting



[bookmark: _Ref245529290]10.1	The Contractor shall not without prior Approval assign, sub-contract, novate or in any way dispose of the benefit and/or the burden of this Contract or any part thereof. The Client may, in the granting of such consent, provide for additional conditions relating to such assignment, sub-contract, novation or disposal. The Contractor shall be responsible for the acts and omissions of its sub-contractors as though those acts and omissions were its own.



10.2	Where the Contractor enters into a sub-contract for the purpose of performing its obligations under this Contract, the Contractor shall:



i. ensure that a provision is included in such sub-contract which requires payment to be made of all sums due by the Contractor to the sub-contractor within a specified period not exceeding 30 days from the receipt of the valid notice; and 



ii. ensure that equally favourable payment terms to those which the Client provides for the Contractor are passed on by the Contractor to sub-contractors. 



10.3	Where the Client has consented to the placing of sub-contracts copies of each sub-contract, will at the request of the Client, be sent by the Contractor to the Client as soon as is reasonably practicable.



10.4	The Client may assign, novate, or otherwise dispose of its rights and obligations under this Contract without the consent of the Contractor provided that such assignment, novation or disposal will not increase the burden of the Contractor’s obligations under this Contract.

 

10.5	Any change in the legal status of the Client such that it ceases to be a Contracting Authority shall not, affect the validity of this Contract.  In such circumstances, this Contract shall bind and inure to the benefit of any successor body to the Client.



10.6	If the rights and obligations of the Client under this Contract are assigned, novated or otherwise disposed of to a body which is not a Contracting Authority or if there is a change in the legal status of the Client such that it ceases to be a Contracting Authority (in the remainder of this clause both such bodies being referred to as the “Transferee”):



i.	the rights of termination of the Client in clause 39.0 (Termination of Contract) shall be available to the Contractor in the event of respectively, the bankruptcy or insolvency, or Default of the Transferee; and 



ii.	the Transferee shall only be able to assign, novate or otherwise dispose of its rights and obligations under this Contract or any part thereof with the prior consent in writing of the Contractor.



10.7	The Client may disclose to any Transferee any Confidential Information of the Contractor which relates to the performance of the Contractor’s obligations under this Contract.  In such circumstances the Client shall authorise the Transferee to use such Confidential Information only for purposes relating to the performance of the Contractor’s obligations under this Contract and for no other purpose and shall take all reasonable steps to ensure that the Transferee gives a confidentiality undertaking in relation to such Confidential Information.  



10.8	Each Party shall at its own cost and expense carry out, or use all reasonable endeavours to ensure the carrying out of, whatever further actions (including the execution of further documents) the other Party reasonably requires from time to time for the purpose of giving that other party the full benefit of the provisions of this Contract.  



10.9	On receipt of the Award Letter, the Contractor is required, as a condition of Contract, to inform their distributors of the relevant details in respect of the products and the quantities of the Contract. It is not the responsibility of the Client to advise third parties of Contract details. The performance of the nominated distributor is the responsibility of the Contractor who will ensure that adequate stock is held by their agents and that pricing and other information is updated immediately it becomes effective.



11.0	Variation 



11.1	Unless specifically provided otherwise, the Contractor shall not be entitled to vary the Contract except as directed by the Client.



11.2	During the Contract Period, the Client shall be entitled to request a variation to the Specification, the Core Conditions of Contract and/or the Commercial Conditions of Contract (hereinafter called a “Variation”).



11.3	The Client shall be entitled to request a Variation by notifying the Contractor in writing of the Variation by means of a Variation to Contract Form (Annex 1) and the Client shall provide the Contractor with sufficient information to assess the extent of the Variation and consider whether any change to the Contract Price is required in order to implement the Variation.  



11.4	In the event that a Variation does require an amendment to the Contract Price, such amendment to the Contract Price shall be calculated by the Client, being an amount which properly and fairly reflects the nature and extent of the Variation taking account of all relevant circumstances and shall be agreed in writing with the Contractor. In the event that the Parties fail to agree an amendment to the Contract Price for the Variation, the dispute shall be resolved under the Dispute Resolution Procedure under clause 34.0. 



11.5	The Client shall specify a reasonable time limit, having regard to the nature of the Variation, within which the Contractor shall respond and confirm whether it accepts the request for a Variation and it shall confirm the same in writing. If the Contractor accepts the Variation, the Contractor shall perform such Variation within the specified time scale and be bound by the Contract so far as it is applicable, as though the Variation was stated in the Contract. 



11.6	In the event that the Contractor reasonably believes that a Variation would:



i. materially and adversely affect the risks to the health and safety of any person; and/or



ii. require the Services to be performed in a way that infringes any Law; and/or



iii. be technically impossible to implement and the Contractor has not stated on any of its Tender documentation, its Contractor solution nor the services description that it has the necessary technical capacity and flexibility required to implement the Variation, each of which the Contractor shall be required to demonstrate to the Client’s reasonable satisfaction,



the Contractor shall notify the Client in writing immediately of its reasons for not being unable to accept the Variation. Within 10 Working Days of receipt of such notification, the Client shall inform the Contractor that, at the Client's sole discretion, it shall:



i. allow the Contractor to fulfil its obligations under the Contract without being required to implement the Variation; or 



ii. terminate the Contract with immediate effect; or



iii. attempt to agree a resolution to the matter with the Contractor if the Contractor has already delivered all or part of the Services or where the Contractor can show evidence of substantial work being carried out to fulfil the requirements of the Specification.  



11.7	Where a resolution cannot be reached under this clause 11.0, the matter shall be dealt with under the Dispute Resolution Procedure detailed in clause 34.0.  





12.0	Change of Law



12.1	The Contractor shall neither be relieved of its obligations to provide the Services in accordance with the provisions of the Contract nor be entitled to an increase in the Contract Price as the result of:





i. Brexit; 

ii. a General Change of Law; or 

iii. a Specific Change in Law where the effect of that Specific Change in Law on the Services is known at the Commencement Date.



12.2	If a Specific Change in Law occurs during the Contract Period (other than those referred to in clause 12.1), the Contractor shall notify the Client of the likely effects of that change, including:



i. whether any modification is required to the Services, the Contract Price or the Contract; and



ii.	whether any relief from compliance with the Contractor’s obligations is required, including any obligation to achieve any milestones or to meet any service level requirements at any time.

	

12.3	Any increase or decrease in the Contract Price or relief from the Contractor’s obligations agreed by the Parties pursuant to this clause shall be implemented by way of a fair and reasonable adjustment to be agreed between the Parties.



12.4	As soon as practicable after any notification in accordance with clause 12.2 the Parties shall discuss and agree the matters referred to in that clause and any ways in which the Contractor can mitigate the effect of the Specific Change of Law, including:-



i. providing evidence that the Contractor has minimised any increase in costs or maximised any reduction in costs, including in respect of the costs of its sub-contractors;



ii. demonstrating that a foreseeable Specific Change in Law had been taken into account by the Contractor before it occurred;



iii. giving evidence as to how the Specific Change in Law has affected the cost of providing the Services; and



iv. demonstrating that any expenditure that has been avoided has been taken into account in amending the Contract Price.



1.0 Prevention of Fraud



13.1	The Contractor will take all reasonable steps, in accordance with Good Industry Practice, to prevent Fraud by Staff and the Contractor (including its shareholders, members and directors) in connection with the receipt of monies from the Client.



13.2	The Contractor will notify the Client immediately if it has reason to suspect that any Fraud has occurred or is occurring or is likely to occur.



13.3	If the Contractor or its Staff commits Fraud in relation to this or any other contract with the Authority (including the Client) the Client may:



i.	terminate this Contract and recover from the Contractor the amount of any loss suffered by the Client resulting from the termination, including the cost reasonably incurred by the Client of making other arrangements for the supply of the Services and any additional expenditure incurred by the Client throughout the remainder of the Contract; or 



ii.	recover in full from the Contractor any other loss sustained by the Client in consequence of any breach of this clause.
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14.1	A person who is not a Party to the Contract will have no right to enforce any of its provisions which, expressly or by implication, confer a benefit on him, without the prior written agreement of both Parties. 



15.0	Health and Safety



15.1	The Contractor will promptly notify the Client of any health and safety hazards which may arise in connection with the performance of its obligations under the Contract. The Client will promptly notify the Contractor of any health and safety hazards which may exist or arise at the Client’s Premises insofar as the Client is aware, and which may affect the Contractor in the performance of its obligations under the Contract.



15.2	While on the Client’s Premises, the Contractor will comply with all health and safety measures.



15.3	The Contractor will notify the Client immediately in the event of any incident occurring in the performance of its obligations under the Contract on the Premises where that incident causes any personal injury or damage to property which could give rise to personal injury.



15.4	The Contractor shall comply with the requirements of the Health and Safety at Work (Northern Ireland) Order 1978 and any other acts, orders, regulations and codes of practice relating to health and safety, which may apply to Staff and other persons working on the Premises in the performance of its obligations under the Contract.



15.5	The Contractor shall ensure that its health and safety policy statement (as required by the Health and Safety at Work (Northern Ireland) Order 1978) is made available to the Client on request.



15.6	The Contractor shall notify the Client immediately where it becomes aware of any breach of the health and safety legislation, codes of practice or guidance referenced at clause 15.4 by the Contractor or any of Staff. The Contractor shall provide promptly any information and data to the Client as may be requested from time to time by the Client relating to health and safety in respect of the provision of the Services.



16.0 	Environmental Requirements 



16.1 	The Contractor will provide the Services in accordance with the Client’s environmental policy.



17.0	Discrimination



17.1	The Contractor shall comply with all applicable fair employment, equality of treatment and anti-discrimination legislation and shall use his best endeavours to ensure that in his employment policies and practices and in the delivery of the Services required of the Contractor under this Contract he has due regard to the need to promote equality of treatment and opportunity and prevent discrimination, harassment and victimisation between:



i.	persons of different religious beliefs or political opinions;



ii.	sex, gender, married and unmarried persons and civil partnerships;



iii.	persons with and without dependants (including women who are pregnant or on maternity leave and men on paternity leave), shared parental or parental leave; 



iv.	persons of different racial groups (within the meaning of the Race Relations (Northern Ireland) Order 1997);



v.	persons with and without a disability (within the meaning of the Disability Discrimination Act 1995);



vi.	persons of different ages; and



vii.	persons of differing sexual orientation.



17.2	The Contractor will take all reasonable steps to secure the observance of clause 17.1 by all Staff.



18.0	The Human Rights Act 1998 



18.1	The Contractor shall, and shall use reasonable endeavours to ensure that its Staff shall, at all times, act in a way which is compatible with the Convention rights within the meaning of Section 1 of the Human Rights Act 1998. The Contractor agrees to indemnify and keep indemnified the Client against all loss, costs, proceedings or damages whatsoever arising out of or in connection with any breach by the Contractor of its obligations under this clause 18.



19.0	Modern Slavery Act 2015



19.1	The Contractor shall ensure that the Contractor and its Staff:



i. do not engage in any activity, practice or conduct which constitutes an offence under the MSA 2015; and



ii. comply with all applicable anti-slavery and human trafficking laws, statutes, regulations and codes from time to time in force including, but not limited to, the MSA 2015. 



19.2	In performing its obligations under the Contract, the Contractor shall ensure it:



i. has and maintains throughout the Contract Period its own policies and procedures to ensure its compliance with the MSA 2015 in accordance with any requirements of the MSA 2015; and



ii. includes in its contracts with its sub-contractors and suppliers anti-slavery and human trafficking provisions that are at least as onerous as those set out in this clause 19.0. 



19.3	The Contractor shall indemnify the Client against any losses, liabilities, damages, costs (including, but not limited to, legal fees) and expenses incurred by the Contractor as a result of the Contractor and/or its Staff’s breach of the MSA 2015. 



20.0	Bribery Act 2010



20.1	Both Parties shall:



i. have and shall maintain in place throughout the Contract Period their own policies and procedures to ensure compliance with all applicable Law relating to anti-bribery and anti-corruption including but not limited to the Bribery Act 2010 and will ensure that all such policies and procedures are enforced;



ii. comply with all applicable Law relating to anti-bribery and anti-corruption including but not limited to the Bribery Act 2010 and with their own anti-bribery and anti-corruption policies (including any relevant industry code on anti-bribery and anti-corruption), in each case as may be updated from time to time; and



iii. not engage in any activity, practice or conduct which constitutes an offence under the Bribery Act 2010 (or which would constitute such an offence if the offending activity, practice or conduct had been carried out in the UK).



20.2	The Parties agree that any breach of this clause 20.1 shall constitute a material breach which is incapable of remedy under clause 39.0 of this Agreement.



21.0	Prevention of Corruption 



21.1	The Contractor shall not offer or give, or agree to give, to the Client or any other public body or any person employed by or on behalf of the Client or any other public body any gift or consideration of any kind as an inducement or reward for doing, refraining from doing, or for having done or refrained from doing, any act in relation to the obtaining or execution of this Contract or any other Contract with the Client or any other public body, or for showing or refraining from showing favour or disfavour to any person in relation to this Contract or any such Contract. 



21.2	The Contractor warrants that it has not paid commission or agreed to pay commission to the Client or any other public body or any person employed by or on behalf of the Client or any other public body in connection with this Contract. 



21.3	If the Contractor, its Staff or anyone acting on the Contractor’s behalf, engages in conduct prohibited by clauses 21.1 or 21.2, the Client may:



i.	terminate this Contract and recover from the Contractor the amount of any loss suffered by the Client resulting from the termination, including the cost reasonably incurred by the Client of making other arrangements for the supply of the Services and any additional expenditure incurred by the Client throughout the remainder of the Contract Period; or



ii.	recover in full from the Contractor any other loss sustained by the Client in consequence of any breach of those clauses. 



22.0	Confidentiality



22.1	Subject to clauses 23 and 24 each Party will keep confidential and not disclose, and will procure that his employees and the employees of any sub-contractor keep confidential and do not disclose, any Confidential Information including, but not limited to, information of a confidential nature obtained by him (concerning the other Party) by reason of this Contract except information which, the receiving party can show by reference to documentary or other evidence:



i. 	is in the public domain otherwise than by reason of a breach of this provision;



ii. 	is received from a third party who lawfully acquired it and who is under no obligation restricting its disclosure;



iii. 	was in a Party’s possession without restriction as to its disclosure prior to receiving such Information from the other Party;



iv. 	is required to be disclosed by Law (including under the FOIA and Environmental Information Regulations), or for the purposes of audit or regulatory requirements;



v. 	is necessary for a Party to disclose for the purposes of the performing its obligations under this Contract (but only to the extent it is necessary to do so) provided that the receiving party is made aware of the Contractor’s confidentiality obligations under the Contract and, where in the opinion of the Client it is considered necessary, the Contractor shall ensure that the receiving party signs a confidentiality undertaking on the terms equivalent to those contained in this contract; 



vi. 	the other Party has given its specific express prior written consent can be disclosed;



vii. 	in the case of the Client, disclosed to any other government department provided that such government department will comply with confidentiality provisions in respect of such disclosed information which are no less onerous than this clause;



viii. is disclosed to a Party’s professional advisor who has been engaged to advise in connection with the Contract as is strictly necessary for the performance of the Contract and the disclosing party shall ensure that the professional advisor signs a confidentiality undertaking on terms equivalent to those contained in the Contract.  



22.2	The provisions of this clause will apply during the continuance of this Contract and after its expiry or termination howsoever arising.



22.3	The Contractor may only disclose the Client's Confidential Information to Staff who are directly involved in the provision of the Services and who need to know the information, and shall ensure that such Staff is aware of and shall comply with these obligations as to confidentiality. 



22.4	The Contractor shall not, and shall procure that the Staff do not, use any of the Client's Confidential Information received otherwise than for the purposes of this Agreement. 



22.5	At the written request of the Client, the Contractor shall procure that those members of the Staff identified in the Client's notice signs a confidentiality undertaking prior to commencing any work in accordance with this Agreement.



22.6	Nothing in this Agreement shall prevent the Client from disclosing the Contractor's Confidential Information:



i.	to any Contracting Authority.  All Contracting Authorities receiving such Confidential Information shall be entitled to further disclose the Confidential Information to other Contracting Authorities on the basis that the information is confidential and is not to be disclosed to a third party which is not part of any Contracting Authority; 



ii.	to any Contractor or other person engaged by the Client or any person conducting a Cabinet Office Major Project Authority gateway review;



iii.	for the purpose of the examination and certification of the Client's accounts;  



iv.	for any examination pursuant to Section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Client has used its resources; or



v.	for the purposes of assisting in the prevention and detection of Fraud pursuant to powers inserted in the Audit and Accountability (Northern Ireland) Order 2003 by the Serious Crime Act 2007. 
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23.1	The Contractor will comply with, and will ensure that its Staff complies with, the provisions of:



i.	the Official Secrets Acts 1911 to 1989; and



ii.	Section 182 of the Finance Act 1989.



23.2	In the event that the Contractor or its Staff fail to comply with this clause, the Client reserves the right to terminate the Contract by giving notice in writing to the Contractor.
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24.1	The Contractor acknowledges that the Client is subject to the requirements of the FOIA and the Environmental Information Regulations 2004 and will provide all necessary assistance to the Client to enable it to comply with all Information disclosure obligations.
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i. provide the Client with a copy of all Information in its possession, or power in the form that the Client requires within five Working Days (or such other period as the Client may specify) of the Client’s request; and



ii. provide all necessary assistance as reasonably requested by the Client to enable the Client to respond to the Request for Information within the time for compliance set out in section 10 of the FOIA or Regulation 5 of the Environmental Information Regulations. 



24.3	The Client shall be responsible for determining in its absolute discretion and notwithstanding any other provision in this Agreement or any other agreement whether the Commercially Sensitive Information and/or any other Information is exempt from disclosure in accordance with the provisions of the FOIA or the Environmental Information Regulations.



24.4	In no event shall the Contractor respond directly to a Request for Information unless expressly authorised to do so by the Client.



24.5	The Contractor acknowledges that (notwithstanding the provisions of clause 24.0) the Client may, acting in accordance with the Secretary of State for Constitutional Affairs Code of Practice on the Discharge of the Functions of Public Authorities under Part 1 of the Freedom of Information Act 2000 (“the Code”), be obliged under the FOIA, or the Environmental Information Regulations to disclose information concerning the Contractor or the Services in certain circumstances: 



i. without consulting the Contractor; or 



ii. following consultation with the Contractor and having taken their views into account; 



provided always that where clause 24.5(i) applies the Client shall, in accordance with any recommendations of the Code, take reasonable steps, where appropriate, to give the Contractor advanced notice, or failing that, to draw the disclosure to the Contractor’s attention after any such disclosure. 



24.6	The Contractor will ensure that all Information relevant to this Contract is retained for disclosure and if requested, permit the Client to inspect such records as requested for a period of 6 years from the end of the Contract.



25.0	Publicity, Media and Official Enquiries  
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25.2	Both Parties will take reasonable steps to ensure that their servants, employees, agents, sub-contractors, professional advisors and consultants comply with clause 25.1.



26.0	Security



26.1	The Client will be responsible for maintaining the security of its Premises in accordance with its standard security requirements. While on the Client’s Premises the Contractor will comply with all security requirements, and will ensure that all Staff comply with such requirements.



27.0	Contractor’s Staff



27.1	The Client may refuse to admit onto, or withdraw permission to remain on the Client’s Premises, to any member of the Staff or any person employed or engaged by any member of the Staff.



27.2	The Contractor will comply with any decision of the Client under clause 27.1.



27.3	If requested, the Contractor will provide a list of the names and addresses (and any other relevant information) of all persons who may require admission to the Premises in connection with this Contract.



27.4	If the Contractor fails to comply with clause 27.3 within one Month of the date of the request, and in the reasonable opinion of the Client such failure may be prejudicial to the interests of the Client, then the Client may terminate the Contract, provided always that such termination will not prejudice or affect any right of action or remedy which will have accrued or will thereafter accrue to the Client.



27.5	The decision of the Client in relation to clause 27.1 will be final and conclusive.



27.6	The Contractor and its Staff shall observe and comply with such rules, regulations and the Client’s policies applicable to the conduct of personnel, including those relating to security arrangements, health and safety (including in relation to compliance with any risk assessments), anti-bribery and corruption, and use of information technology, as may be in force from time to time as determined by the Client. The Contractor acknowledges that it is the Contractor's responsibility to make its Staff aware of such policies and of the requirement to comply with them.  



28.0	Audit



28.1	The Contractor will keep and maintain until 6 years (or for a period as detailed within the specification) after the end of the Contract, full and accurate records of the Contract and the services provided under it, including all Staff records delivering the service, all expenditure reimbursed by the Client, and all payments made by the Client. The Contractor will on request afford the Client or the Client’s representatives such access to those records as may be reasonably requested by the Client in connection with the Contract.



28.2	The Client reserves the right to carry out Audits and shall use its reasonable endeavours to ensure that the conduct of each audit does not unreasonably disrupt the Contractor or delay the provision of the Services.



28.3	Subject to the Client's obligations of confidentiality, the Contractor shall on demand provide the Client (and/or its agents or representatives) with all reasonable co-operation and assistance in relation to each audit, including:



i. all information requested by the Client within the permitted scope of the audit;



ii. reasonable access to any sites controlled by the Contractor and to any Equipment used (whether exclusively or non-exclusively) in the provision of the Services; 



iii.	access to Staff.
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28.6	The Contractor will provide the Client with copies of all reports following any audits carried out by third parties relative to the matters specified in clause 28.3, within 20 Working Days of any such report being delivered to the Contractor.



28.7	The Parties agree that they shall bear their own respective costs and expenses incurred in respect of compliance with their obligations under this clause, unless the audit identifies a Contractor Default by the Contractor in which case the Contractor shall reimburse the Client for all the Client's reasonable costs incurred in the course of the audit.



28.8	If an audit identifies that:



i.	a Contractor Default has occurred, the Client shall serve a notice under clause 35.1 on the Contractor (a “Notice”).  If the Contractor’s Default relates to a failure to provide any information to the Client about the Charges, proposed Charges or the Contractor’s costs, then the Notice shall include a requirement for the provision of all such information; 



ii.	the Client has overpaid any Charges, the Contractor shall pay to the Client the amount overpaid within 20 Working Days of receipt of a Notice.  The Client may deduct the relevant amount from the Charges if the Contractor fails to make this payment; and



iii.	the Client has underpaid any Charges, the Client shall pay to the Contractor the amount of the under-payment less the cost of audit incurred by the Client if this was due to a Default by the Contractor in relation to invoicing within 20 Working Days of receipt of a Notice.



28.9	The provisions of this clause 28.0 shall survive the expiry or termination of this Agreement for a period of 24 Months, except to the extent of the provision to audit financial records which shall survive the expiry of this Agreement in line with the Client’s retention policy.  The Contractor shall on request afford the Client or the Client’s representatives such access to those records as may be required by the Client in connection with this Contract.



28.10	Where the Contractor has sub-contracted part of the Contract, the Contractor shall procure that its sub-contractors, and any sub-contractors of sub-contractors, provide to the Client access, monitoring, data and information equivalent to that required of the Contractor under this clause 28.



29.0	Force Majeure



29.1	Neither Party will have any liability under or be deemed to be in breach of this Contract for any delays or failures in performance of this Contract which result from Force Majeure. The Party affected by such circumstances will promptly notify the other Party in writing when such circumstances cause a delay or failure in performance and when they cease to do so. If such circumstances continue for a continuous period of more than one Month, either Party may terminate this Contract by written notice to the other Party.



29.2	Any failure or delay by the Contractor in performing its obligations under this Contract which results from any failure or delay by an agent, sub-contractor or supplier shall be regarded as due to Force Majeure only if that agent, sub-contractor or supplier is itself impeded by Force Majeure from complying with an obligation to the Contractor.



29.3	If either Party becomes aware of Force Majeure which gives rise to, or is likely to give rise to, any failure or delay on its part as described in clause 29.1 it shall immediately notify the other by the most expeditious method then available and shall inform the other of the period for which it is estimated that such failure or delay shall continue.



30.0	Waiver



30.1	Any waiver or relaxation either partly, or wholly of any of the conditions of the Contract will be valid only if it is communicated to the other Party in writing and expressly stated to be a waiver.  A waiver of any right or remedy arising from a breach of contract will not constitute a waiver of any right or remedy arising from any other breach of the Contract.



30.2	The failure of either Party to insist upon strict performance of any provision of this Contract, or the failure of either Party to exercise, or any delay in exercising, any right or remedy shall not constitute a waiver of that right or remedy and shall not cause a diminution of the obligations established by this Contract.



30.3	A waiver of any right or remedy arising from a breach of this Contract shall not constitute a waiver of any right or remedy arising from any other or subsequent breach of this Contract. The remedies available to either Party do not exclude rights provided by Law.



31.0	Agency, partnership etc.



31.1	This Contract will not constitute or imply any partnership, joint venture, agency, fiduciary relationship or other relationship between the Parties other than the contractual relationship expressly provided for in this Contract. Neither Party will have, nor represent that it has, any authority to make any commitments on the other Party’s behalf.



32.0	Remedies cumulative



32.1	Except as otherwise expressly provided by this Contract, all remedies available to either Party for breach of this Contract (whether under this Contract, statute or common Law) are cumulative and may be exercised concurrently or separately, and the exercise of one remedy will not be deemed an election of such remedy to the exclusion of other remedies.



33.0	Severance



33.1	If any provision of this Contract is prohibited by Law or judged by a court to be unlawful, void or unenforceable, the provision will, to the extent required, be severed from this Contract and rendered ineffective as far as possible without modifying the remaining provisions of this Contract, and will not in any way affect any other circumstances of, or the validity or enforcement of this Contract.
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34.1	The Parties shall attempt in good faith to negotiate a settlement to any dispute between them arising out of or in connection with the Contract within 30 days of either Party notifying the other of the dispute such efforts shall involve the escalation of the dispute to the Accounting Officer (or equivalent) of each Party. 



34.2	Nothing in this dispute resolution procedure shall prevent the Parties from seeking from any court of the competent jurisdiction an interim order restraining the other Party from doing any act or compelling the other party to do any act.



34.3	If the dispute cannot be resolved by the Parties pursuant to Clause 34.1 the dispute shall be referred to mediation pursuant to the procedure set out in sub clause 34.5 unless (a) the Client considers that the dispute is not suitable for resolution by mediation; or (b) the Contractor does not agree to mediation.  



34.4	The performance of the Contract shall not be suspended, cease or be delayed by the reference of a dispute to any dispute resolution procedure (unless required by the Client) and the Contractor (or employee, agent, supplier or sub-contractor) shall comply fully with the requirements of the Contract at all times.



34.5	The procedure for mediation and consequential provisions relating to mediation are as follows:



i.	A neutral adviser or mediator (“the Mediator”) shall be chosen by agreement between the Parties or, if they are unable to agree upon a Mediator within 14 days after a request by one Party to the other or if the Mediator agreed upon is unable or unwilling to act, either Party shall within 14 days from the date of the proposal to appoint a Mediator or within 14 days of notice to either Party that he is unable or unwilling to act, apply to the Law Society of Northern Ireland (“LSNI”) to appoint a Mediator.



ii.	The Parties shall within 14 days of the appointment of the Mediator meet with him in order to agree a programme for the exchange of all relevant information and the structure to be adopted for negotiations to be held.  If considered appropriate, the Parties may at any stage seek assistance from LSNI to provide guidance on a suitable procedure.



iii.	Unless otherwise agreed, all negotiations connected with the dispute and any settlement agreement relating to it shall be conducted in confidence and without prejudice to the rights of the Parties in any future proceedings.



iv.	If the Parties reach agreement on the resolution of the dispute, the agreement shall be reduced to writing and shall be binding on the Parties once it is signed by their duly authorised representatives.



v.	Failing agreement, either of the Parties may invite the Mediator to provide a non-binding but informative opinion in writing.  Such an opinion shall be provided on a without prejudice basis and shall not be used in evidence in any proceedings relating to the Contract without the prior written consent of both Parties.



vi.	If the Parties fail to reach agreement in the structured negotiations within 60 days of the Mediator being appointed, or such longer period as may be agreed by the Parties, then any dispute or difference between them may be referred to the Courts unless the dispute is referred to arbitration pursuant to the procedures set out in Clause 34.6.



34.6	Subject to clause 34.2, the Parties shall not institute court proceedings until the procedures set out in clauses 34.3 and 34.5 where relevant have been completed save that:



i.	the Client may at any time before court proceedings are commenced, serve a notice on the Contractor requiring the dispute to be referred to and resolved by arbitration in accordance with the provisions of clause 34.7.



ii.	if the Contractor intends to commence court proceedings, it shall serve written notice on the Client of its intentions and the Client shall have 21 days following receipt of such notice to serve a reply on the Contractor requiring the dispute to be referred to and resolved by arbitration in accordance with the provisions of clause 34.7.



iii.	the Contractor may request by notice in writing to the Client that any dispute be referred and resolved by arbitration in accordance with the provisions of clause 34.7, to which the Client may in its discretion consent as it sees fit.



34.7	In the event that any arbitration proceedings are commenced pursuant to Clause 34.6, the following provisions shall apply:



i.	the arbitration shall be governed by the provisions of the Arbitration Act 1996;



ii.	the Client shall give a written notice of arbitration to the Contractor (“the Arbitration Notice”) stating:



a.	that the dispute is referred to arbitration; and

b.	providing details of the issues to be resolved; 



iii.	the London Court of International Arbitration procedural rules in force at the date that the dispute was referred to arbitration in accordance with 34.7(ii) shall be applied and are deemed to be incorporated by reference to this Contract and the decision of the arbitrator shall be binding on the Parties in the absence of any material failure to comply with such rules;



iv.	the tribunal shall consist of a sole arbitrator to be agreed by the Parties; 



v.	if the Parties fail to agree the appointment of the arbitrator within 10 (ten) days of the Arbitration Notice being issued by the Client under 34.7 (ii) or if the person appointed is unable or unwilling to act, the arbitrator shall be appointed by the Law Society of Northern Ireland;



vi.	the arbitration proceedings shall take place in Belfast and in the English language; and 



vii.	the arbitration proceedings shall be governed by, and interpretations made in accordance with, Northern Ireland Law.



35.0	Notices



35.1	Any notice or other communication which is to be given by either Party to the other shall be sent by secure message through the e-procurement portal, or by electronic mail to the address provided in the Award Letter. Provided the relevant communication is not returned as undelivered (which includes receiving an out of office reply from the designated email address as set out in the Award Letter), the notice or communication shall be deemed to have been given 4 hours after the notice was issued in the case of secure message through the e-procurement portal or electronic mail, or sooner where the other Party acknowledges receipt of such letters.



35.2	All written and oral communications, all documents and the labelling and marking of all packages shall be in English.



36.0	Governing Law and Jurisdiction



36.1	The validity, construction and performance of this Contract, and all contractual and non contractual matters arising out of it, will be governed by Northern Ireland Law and, subject to clause 34.0, will be subject to the exclusive jurisdiction of the Northern Ireland courts to which the Parties submit.



37.0	Tax Non-Compliance



37.1	The Contractor represents and warrants that as at the Award Date, it has notified the Client in writing of any Occasions of Tax Non-Compliance or any litigation that it is involved in that is in connection with any Occasions of Tax Non-Compliance.



37.2	If, at any point during the Contract Period, an Occasions of Tax Non-Compliance occurs, the Contractor shall:



i. notify the Client in writing of such fact within 5 Working Days of its occurrence; and



ii. promptly provide to the Client:



· details of the steps which the Contractor is taking to address the Occasion of Tax Non-Compliance and to prevent the same from recurring, together with any mitigating factors that it considers relevant; and



· such other information in relation to the Occasions of Tax Non-Compliance as the Client may reasonably require.







[bookmark: _Toc247078885][bookmark: BacktoF5]38.0	Remedies in the Event of Inadequate Performance



38.1	The Contract Management/Monitoring Schedule (Schedule 3 of the Commercial Conditions of Contract for Supplies contracts and the Commercial Conditions of Contract for Services contracts) and the Contract and Service Management Schedule (Schedule 5 of the Commercial Conditions of Contract for ICT contracts), whichever is applicable, along with the relevant contract management section/s of the Specification,  set out the provisions concerning the monitoring of the Contractor’s performance of the Contract. If the Contractor fails to comply with any of its contractual obligations, the Client may regard this as poor performance and may manage the Contractor’s poor performance accordingly.  



38.2	Notwithstanding clause 38.1, where a complaint is received about the standard of Services or about the manner in which any Services have been supplied or work has been performed or about the materials or procedures used or about any other matter connected with the performance of the Contractor’s obligations under this Contract, then the Client shall notify the Contractor, and where considered appropriate by the Client, investigate the complaint.  The Client may, in its sole discretion, uphold the complaint and take further action in accordance with clause 38.0 of this Contract.



38.3	In the event that the Client is of the reasonable opinion that there has been a material breach of this Contract by the Contractor, then the Client may, without prejudice to its rights under clause 38.0, do any of the following:



i.	without terminating this Contract, itself supply or procure the supply of all or part of the Services until such time as the Contractor shall have demonstrated to the reasonable satisfaction of the Client that the Contractor will once more be able to supply all or such part of  the Services in accordance with this Contract; 



ii.	without terminating the whole of this Contract, terminate this Contract in respect of part of the Services only (whereupon a corresponding reduction in the Contract Price shall be made) and thereafter itself supply or procure a third party to supply such part of the Services; 



iii. make such pro rata deduction from the Contract Price to be made to the Contractor as the Client shall reasonably determine to reflect sums paid or sums which would otherwise be payable in respect of such of the Services in accordance with the provisions of the Contract; and/or



iv.	terminate, in accordance with clause 38.0, the whole of this Contract.



38.4	Without prejudice to its right under clause 6.0 (Recovery of Sums Due) in the Commercial Conditions of Contract, the Client may charge the Contractor for any costs reasonably incurred and any reasonable administration costs in respect of the supply of any part of the Services by the Client or a third party to the extent that such costs exceed the payment which would otherwise have been payable to the Contractor for such part of the Services and provided that the Client uses its reasonable endeavours to mitigate any additional expenditure in obtaining replacement Services.  



38.5	If the Contractor fails to supply any of the Services in accordance with the provisions of this Contract and such failure is capable of remedy, then the Client shall instruct the Contractor to remedy the failure and the Contractor shall at its own cost and expense remedy such failure (and any damage resulting from such failure) within 10 Working Days or such other period of time as the Client may direct.



38.6	In the event that:



i.	the Contractor fails to comply with clause 38.5 above and the failure is materially adverse to the interests of the Client or prevents the Client from discharging a statutory duty; or 



ii.	the Contractor persistently fails to comply with clause 38.5 above, 



the Client may terminate this Contract with immediate effect by notice in writing. 



38.7	In the event that through any Default of the Contractor, data transmitted or processed in connection with the Contract is either lost or sufficiently degraded as to be unusable, the Contractor shall indemnify the Client for all costs associated with the reconstitution of that data and shall provide to the Client a full credit in respect of any charge levied for its transmission.



38.8	Without prejudice and in addition to the terms of Clause 38.4, Remedies in the Event of Inadequate Performance, the Client shall be at liberty to charge an administration fee, not in excess of 10% of the gross cost of any other services purchased, as a result of a breach of Clause 38.4. Such administration fees shall be in addition to any charge levied under Clause 38.4.



39.0	Termination of Contract



Termination on Default 



39.1	Without prejudice to any other right or remedy it might have, the Client may terminate this Contract by written notice to the Contractor with immediate effect if the Contractor commits a Default and if: 



i. the Contractor has not remedied the Default to the reasonable satisfaction of the Client within 30 days, or such other period as may be specified by the Client, after issue of a written notice specifying the Default and requesting it to be remedied; 

ii. the Default is not, in the opinion of the Client, capable of remedy; or 

iii. the Default is a material breach of the Contract (for the avoidance of doubt, this includes, but is not limited to, any failure by the Contractor to comply with its obligations set out in the Security Schedule or the Security Policy). 





Termination on Insolvency 



39.2 	Without prejudice to any other right or remedy it might have, the Client may terminate this Contract by written notice to the Contractor with immediate effect if:



39.2.1 the Contractor is a company and in respect of the Contractor:



i. a proposal is made for a voluntary arrangement within Part I of the Northern Ireland Order 1989 or of any other composition scheme or arrangement with, or assignment for the benefit of, its creditors; or

ii.	a shareholders’ meeting is convened for the purpose of considering a resolution that it be wound up or a resolution for its winding-up is passed (other 	than as part of, and exclusively for the purpose of, a bona fide reconstruction or amalgamation); or

iii.	a petition is presented for its winding up (which is 	not dismissed within 14 days of its service) or an application is made for the appointment of a provisional liquidator or a creditors’ meeting is convened pursuant to article 94 of the Insolvency (Northern Ireland) Order 1989; or

iv.	a receiver, administrative receiver or similar officer is appointed over the whole or any part of its business or assets; or

v.	an application order is made either for the appointment of an administrator or for an 	administration order, an administrator is appointed, or notice of intention to appoint an administrator is given; or

vi.	it is or becomes insolvent within the meaning of article 102 of the Northern Ireland (Order) 1989; or

vii.	being a “small company” within the meaning of section 382 of the Companies Act 2006, a moratorium comes into force pursuant to Schedule A1 of the Insolvency (Northern Ireland) Order 1989; or

viii.	any event similar to those listed in 8.1.1(i)-(vii) occurs under the Law of any other jurisdiction.



39.2.2		the Contractor is an individual and:



i.	an application for an interim order is made pursuant to articles 226-227 of the Insolvency (Northern Ireland) Order 1989 or a proposal is made for any 	composition scheme or arrangement with, or assignment for the benefit of, the Contractor’s creditors; or



ii.	a petition is presented and not dismissed within 14 days or order made for the Contractor’s bankruptcy; or



iii.	a receiver, or similar officer is appointed over the whole or any part of the Contractor’s assets or a person becomes entitled to appoint a receiver, or similar officer over the whole or any part of his assets; or

 

iv.	the Contractor is unable to pay his debts or has no reasonable prospect of doing so, in either case within the meaning of article 242 of the Insolvency (Northern Ireland) Order 1989; or



v.	a creditor or encumbrancer attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of the Contractor’s assets and such attachment or process is not discharged within 14 days; or



vi.	he dies or is adjudged incapable of managing his 	affairs within the meaning of Part VII of the Mental Health (Northern Ireland) Order 1986; or 



vii.	he suspends, ceases, or threatens to suspend or cease, to carry on all or a substantial part of his business; or



viii.	any event similar to those listed in clause 39.2.2(i)-(vii) occurs under the Law of any other jurisdiction. 



39.3	Termination on Change of Control  



39.3.1		The Contractor shall notify the Client immediately if the 	Contractor undergoes a change of control within the meaning of section 416 of the Income and Corporation Taxes Act 1988 (“Change of Control”).  



39.3.2		The Client may terminate the Contract by notice in writing 		with immediate effect within six Months of:



i. being notified that a Change of Control has occurred; or



ii. where no notification has been made, the date that the Client becomes aware of the Change of Control, 



	but shall not be permitted to terminate the Contract where an Approval was granted prior to the Change of Control. 



39.4	Termination on Occasion of Tax Non-Compliance   



39.4.1		In the event that;



i.	the warranty given by the Contractor pursuant to clause 37.1 is materially untrue; or



ii.	the Contractor commits a material breach of its obligations to notify the Client of any Occasions of Tax Non-Compliance as requested by clause 37.2; or



iii.	the Contractor fails to provide details of proposed mitigating factors which in the reasonable opinion of the Client, are acceptable;



	the Client shall be entitled to terminate this Contract by written notice of termination to the Contractor with immediate effect.







39.5	Termination on failure to pay undisputed sums of money



39.5.1	If the Client fails to pay the Contractor undisputed sums of money when due, the Contractor shall notify the Client in writing of such failure to pay. If the Client fails to pay such undisputed sums within 90 Working Days of the date of such written notice, the Contractor may terminate the Contract in writing with immediate effect, save that such right of termination shall not apply where the failure to pay is due to the Client exercising its rights under clause 6 (Recovery of Sums Due) in the Commercial Conditions of Contract. 



39.5.2	The Contractor shall not suspend the supply of the Services unless the Contractor is entitled to terminate the Contract under clause 39.5.1 for failure to pay undisputed sums of money. Interest shall be payable by the Client on the late payment of any undisputed sums of money properly invoices in accordance with the Late Payment of Commercial Debts (Interest Act) 1998. 



40.0	Consequences of Termination/Expiry



40.1	Upon termination for any reason or expiry of this Contract, the Contractor 	will:



40.1.1		give all reasonable assistance to the incoming provider of the Services;



40.1.2		immediately return all requested documents, information and data including, but not limited to, all Confidential Information, Personal Data and IP Materials in its possession or in the possession or under the control of its Staff which was obtained or produced in the course of 		providing the Services. 



40.1.3	immediately deliver to the Client all Property (including materials, documents, information and access keys) provided to the Contractor under clause 6.0.  Such property shall be handed back in good working order however allowance shall be made for reasonable wear and tear at the Client’s sole discretion. 



40.1.4		promptly provide all information concerning the provision of the Services which may reasonably be requested by the Client for the purposes of adequately understanding the manner in which the Services have been provided or for the purpose of allowing the Client or the Replacement Contractor to conduct due diligence.



40.1.5		assist and co-operate with the Client to ensure an orderly transition of the provision of the Services to the Replacement Contractor and/or the completion of any work in progress;



40.2	If the Contractor fails to comply with clause 40.1.2, the Client may recover possession thereof and the Contractor grants a licence to the Client or its appointed agents to enter (for the purposes of such recovery) any premises of the Contractor or its permitted suppliers or sub-contractors where any such items may be held.



40.3	Where the end of the Contract Period arises due to the Contractor’s Default, the Contractor shall provide all assistance under clauses 40.1.2 and 40.1.4 free of charge.  Otherwise, the Client shall pay the Contractor’s reasonable costs of providing the assistance and the Contractor shall take all reasonable steps to mitigate such costs.



40.4	The Contractor shall invoke any agreed exit plan (the “Exit Plan”) (if applicable) in a reasonable period of time prior to expiry of the Contract Period or any notice of termination of the Contract, or immediately in the case of immediate termination.



40.5	Where the Client terminates the Contract and then makes other arrangements for the supply of Services, the Client may recover from the Contractor the cost reasonably incurred of making those other arrangements and any additional expenditure incurred by the Client throughout the remainder of the Contract Period. The Client shall take all reasonable steps to mitigate such additional expenditure. Where the Contract is terminated, no further payments shall be payable by the Client to the Contractor (for Services supplied by the Contractor prior to termination and in accordance with the Contract but where the payment has yet to be made by the Client), until the Client has established the final cost of making the other arrangements envisaged under this clause.



40.6	Where the Client terminates the Contract under the Break Clause in the Commercial Conditions of Contract, the Client shall indemnify the Contractor against any commitments, liabilities or expenditure which represent an unavoidable direct loss to the Contractor by reason of the termination of the Contract, provided that the Contractor takes all reasonable steps to mitigate such loss. Where the Contractor holds insurance, the Client shall only indemnify the Contractor for those unavoidable direct costs that are not covered by the insurance available. The Contractor shall submit a fully itemised and costed list of unavoidable direct loss which it is seeking to recover from the Client, with supporting evidence, of losses reasonably and actually incurred by the Contractor as a result of termination under the Break Clause in the Commercial Conditions of Contract. 



40.7	The Client shall not be liable under clause 40.0 to pay any sum which:



i.	was claimable under insurance held by the Contractor, and the Contractor has failed to make a claim on its insurance, or has failed to make a claim in accordance with the procedural requirements of the insurance policy; 



ii.	when added to any sums paid or due to the Contractor under this Contract, exceeds the total sum that would have been payable to the Contractor if this Contract had not been terminated prior to the expiry of the Contract Period; or



iii.	is a claim by the Contractor for loss of profit, due to early termination of this Contract.



40.8	Save as otherwise expressly provided in this Contract:



i.	termination or expiry of this Contract shall be without prejudice to any rights, remedies or obligations accrued under this Contract prior to termination or expiration and nothing in this Contract shall prejudice the right of either Party to recover any amount outstanding at such termination or expiry; and

ii.	termination of this Contract shall not affect the continuing rights, remedies or obligations of the Client or the Contractor under clauses 9.0 (Intellectual Property Rights), 20.0 (Bribery Act 2010), 22.0 (Confidentiality), 23.0 (Official Secrets Acts 1911 to 1989, Section 182 of the Finance Act 1989), 24.0 (Freedom of Information), 28.0 (Audit), 32.0 (Remedies Cumulative), and 36.0 (Governing Law and Jurisdiction), 40.0 (Consequences of Termination/Expiry). 



41.0	Ineffectiveness

41.1	In the event that the Contract is declared "ineffective" pursuant to Regulation 98(2)(a) of the Public Contracts Regulations 2015 or Regulation 114 of the Utilities Contracts Regulations 2016, the Client shall have no liability to the Contractor other than in respect of Services provided prior to the date on which such "ineffectiveness'' order takes effect, which cost shall be assessed in accordance with the Contract Price. Under no circumstances shall the Contractor be entitled to any payment or compensation for loss of profit for Services not provided consequent on such declaration of ineffectiveness or for loss of opportunity or reputation or breach of statutory duty or otherwise or any other remedy whatsoever as a result or in respect of any such declaration of "ineffectiveness". The Client and the Contractor acknowledge and agree that it is intended that the provisions of this clause 41.1, clause 7.0 (Offers of Employment) and clause 42.0 (Disruption) shall apply as a binding agreement between them which shall, to the extent permissible by Law, survive and operate independently of the Contract notwithstanding any declaration of ineffectiveness of the Contract.



[bookmark: BacktoH5]42.0	Disruption



42.1	The Contractor shall take reasonable care to ensure that in the performance of its obligations under this Contract it does not disrupt the operations of the Client, its employees or any other Contractor employed by the Client.



42.2	The Contractor shall immediately inform the Client of any actual or potential industrial action, whether such action be by their own employees or others, which affects or might affect its ability at any time to perform its obligations under this Contract.



42.3	In the event of industrial action by the Staff, the Contractor shall seek Approval to its proposals to continue to perform its obligations under this Contract.



42.4	If the Contractor’s proposals referred to in clause 42.3 are considered insufficient or unacceptable by the Client acting reasonably, then this Contract may be terminated with immediate effect by the Client by notice in writing.  



42.5	If the Contractor is temporarily unable to fulfil the requirements of this Contract owing to disruption of normal business of the Client, the Contractor may request a reasonable allowance of time and in addition, the Client will reimburse any additional expense reasonably incurred by the Contractor as a direct result of such disruption.



43.0	Business Continuity and Disaster Recovery Plan



43.1	The Contractor shall comply with the obligations in respect of the Business Continuity and Disaster Recovery Plan including, but not limited to, developing, regularly reviewing and updating, testing and complying with appropriate disaster recovery and business continuity plans and implementing such plans at any time in accordance with the Specification. 
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44.0	Importance of Reputation



44.1	The Contractor acknowledges that the Client is subject to scrutiny by the general public and by Regulatory Bodies.  The Contractor shall not take any action or omit to take any action, in relation to the Services, which in the reasonable opinion of the Contract Manager would, or would be likely to, harm the reputation of the Client (including in respect of the Contractor's dealings with its sub-contractors and any third parties).



45.0	Priority of Documents



45.1	In the event of, and only to the extent of, any conflict between these conditions of contract and any document referred to herein, the conflict shall be resolved in accordance with the following order of precedence:



i. the Specification including Schedules;

ii. the Commercial Conditions of Contract;

iii. the Public Sector Standard Conditions of Contract;

iv. the Tender; 

v. the schedule of contract prices or rates submitted as part of the Tender; 

vi. any clarifications; and 

vii. the Award Letter.  


 ANNEX 1



VARIATION TO CONTRACT FORM

		

CONTRACT TITLE: ...........................................................................................



FOR THE PROVISION OF:..............................................................................



CONTRACT REF:  ..............  VARIATION NO:  ...............  DATE:…./…../…...



BETWEEN:



		











1. This Contract is varied as follows:



		











2. Words and expressions in this Variation shall have the meaning/s given to them in this Contract.



3.	This Contract, including any previous Variation(s), shall remain effective and unaltered except as amended by this Variation.



SIGNED:



		For:  The Client 



Signature:  .......................................

Full Name:  ......................................

Grade:  ............................................

Date:  .........................................…..



		For:  The Contractor



Signature:  .......................................

Full Name:  ......................................

Grade:  ............................................

Date:  .........................................…..
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Instructions



		ID 3899649 - Pricing Schedule - LOT 1

		Framework for the Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector



		1. Tenderers must complete the Pricing Schedule in full entering a cost for each item listed and product name where appropriate.  The Unit Price per Item will be multiplied by the Historical Usage per Item (by way of inserted formulae) to arrive at a Total Cost per Item.
The overall total cost for evaluation will be used for evaluation purposes.

		2. All prices must be in Pounds Sterling and exclude VAT.

		3. The Client cannot give any guarantee of any future work. The usage data given in the Pricing Schedule is based on historical usage and is not an indication or guarantee of future work. 

		4. The submitted pricing shall be inclusive of all costs associated with items of works as detailed in the Specification.  Pricing shall be inclusive of, but not limited to; - delivery charges (including mileage, travel cost), installation, removal of packaging/waste and warranties.   Additional expenses cannot be charged to the client.

		5. Tenderers are not permitted to change, add caveats or provide additional information to this pricing schedule.

		6. All products are to be priced inclusive of all delivery and duty charges (Delivered Duty Paid), but exclusive of Value Added Tax (VAT).
If you are supplying goods to Northern Ireland from the European Union then the purchase invoice must include the commodity code and weight of the goods purchased.

		7.  Pricing shall be fixed for year 1 & 2 of the Framework agreement.  Thereafter the Client will consider a price review with suppliers in line with changes in the Consumer Price Index (CPI). Any revised pricing will be based on the percentage change in the Consumer Price Index (CPI) between the Commencement Date of the framework agreement and the date 6 months before the end of the Fixed Price Period (year 2). Any price increase will be fixed for the remaining period of the Framework Agreement.





Pricing Schedule - Lot 1

		ID 3899649 - Pricing Schedule - LOT 1

		Framework for the Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector



		Desking

		Item No.		Description		Indicative Drawings                                           ( not to scale )				Column A		Column  B				Column C		Column D		Column E

										Basic Cluster/Desk/Run  to include		Product Name 				 Unit Price per Cluster Desk/Run             		Historical Usage per Annum		Cost Total                              (Col C x Col D)

		1.1		Cluster of 2 desks back to back 1600mmx1600mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		30		£0.00



				Cluster of 2 desks back to back 1200mmx1600mm approx												£0.00		9		£0.00





		1.1		Cluster of 4 desks back to back 3200mmx1600mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		77		£0.00



				Cluster of 4 desks back to back 2400mmx1600mm approx												£0.00		3		£0.00





		1.1		Cluster of 6 desks back to back 4800mmx1600mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		54		£0.00



				Cluster of 6 desks back to back 3600mmx1600mm approx												£0.00		4		£0.00





		1.1		Cluster of 8 desks back to back 6400mmx1600mm						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		8		£0.00



				Cluster of 8 desks back to back 4800mmx1600mm												£0.00		1		£0.00





		1.1		Single Desk                                  1600mmx800mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		100		£0.00



				Single Desk                                  1200mmx800mm approx												£0.00		16		£0.00





		1.1		Run of 2 desks                                  3200mmx800mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		9		£0.00



				Run of 2 desks                                  2800mmx800mm approx												£0.00		1		£0.00



				Run of 2 desks                                  2400mmx800mm approx												£0.00		5		£0.00





		1.1		Run of 3 desks                                  4800mmx800mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		3		£0.00



				Run of 3 desks                                  3600mmx800mm approx												£0.00		4		£0.00





		1.1		Run of 4 desks                                  6400mmx800mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution						£0.00		1		£0.00



				Run of 4 desks                                  4800mmx800mm approx												£0.00		1		£0.00





		1.2		Senior Mangement Workstation Size 1800mm x 800mm approx						Support Frame including legs painted RAL 9006  Maple MFC Worktops with cable access modesty panel  and  under desk horizontal Cable distribution						£0.00		44		£0.00



				Senior Mangement Workstation Size 2000mm x 800mm approx												£0.00		2		£0.00





		1.3		Height Adjustable Desks              Size 1600mm x 800mm						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution.C/w Touch pad to adjust desk height and anti-collison system						£0.00		13		£0.00



				Cluster of 2 back to back Height Adjustable Desks              Size 1600mm x 1600mm						Support Frame including legs painted RAL 9006  Maple MFC Worktops with scalloped cable access  and under desk horizontal Cable distribution.C/w Touch pad to adjust desk height and anti-collison system						£0.00		4		£0.00



																		Desking
Total Cost 		£0.00



		Item No.		Accessories are to be priced individually and shall be purchased when required . 								Product Name 				 Unit Price Per Item                            £		Historical Usage per Annum		Cost Total                              (Col C x Col D)



				For desk clusters

		2.1		Desk top up-screen without tool rail  double sided 1600mm wide x 300mm high approx - Fully upholstered 												£0.00		1		£0.00

				Desk top up-screen without tool rail double sided 1600mm wide x 300mm high approx - Full opaque acrylic finish 												£0.00		2		£0.00

				Desk top up-screen with tool rail double sided 1600mm wide x 300mm high approx - Lower part acrylic finish												£0.00		309		£0.00

				Desk top up-screen with tool rail  double sided 1600mm wide x 300mm high approx - Lower part upholstered 												£0.00		33		£0.00

				Desk top up-screen without tool rail  double sided 1200mm wide x 300mm high approx - Fully upholstered 												£0.00		8		£0.00

				Desk top up-screen without tool rail double sided1200mm wide x 300mm high approx - Full opaque acrylic finish 												£0.00		1		£0.00

				Desk top up-screen with tool rail double sided 1200mm wide x 300mm high approx - Lower part acrylic finish												£0.00		12		£0.00

				Desk top up-screen with tool rail  double sided 1200mm wide x 300mm high approx - Lower part upholstered 												£0.00		1		£0.00

				For desk runs

				Desk top up-screen without tool rail  single sided 1600mm wide x 300mm high approx - Fully upholstered 												£0.00		9		£0.00

				Desk top up-screen without tool rail single sided1600mm wide x 300mm high approx - Full opaque acrylic finish 												£0.00		6		£0.00

				Desk top up-screen with tool rail single sided 1600mm wide x 300mm high approx - Lower part acrylic finish												£0.00		112		£0.00

				Desk top up-screen with tool rail  single sided 1600mm wide x 300mm high approx - Lower part upholstered 												£0.00		10		£0.00

				Desk top up-screen without tool rail  single sided 1200mm wide x 300mm high approx - Fully upholstered 												£0.00		1		£0.00

				Desk top up-screen without tool rail single sided1200mm wide x 300mm high approx - Full opaque acrylic finish 												£0.00		1		£0.00

				Desk top up-screen with tool rail single sided 1200mm wide x 300mm high approx - Lower part acrylic finish												£0.00		10		£0.00

				Desk top up-screen with tool rail  single sided 1200mm wide x 300mm high approx - Lower part upholstered 												£0.00		1		£0.00

		2.2		Vertical Cable riser from floor to underside of Horizontal cable distribution												£0.00		207		£0.00

		2.3		Monitor arm complete with fixing - mounted to up-screen tool rail												£0.00		1622		£0.00

				Monitor arm  complete with fixing - post type, mounted to desk top												£0.00		364		£0.00

		2.4		Modesty Panel for singe desk/desk run 1600mm Length  Acrylic												£0.00		65		£0.00

				Modesty Panel for singe desk/desk run 1600mm Length  Metal												£0.00		2		£0.00

				Modesty Panel for singe desk/desk run 1600mm Length  MFC												£0.00		1		£0.00

				Modesty Panel for singe desk/desk run 1200mm Length Acrylic												£0.00		21		£0.00

				Modesty Panel for singe desk/desk run 1200mm Length Metal												£0.00		1		£0.00

				Modesty Panel for singe desk/desk run 1200mm Length MFC												£0.00		7		£0.00

		2.5		 Panel end double to suit workstation platform clusters Acrylic												£0.00		228		£0.00

				 Panel end double to suit workstation platform clusters MFC												£0.00		31		£0.00

				 Panel end double to suit workstation platform clusters Metal												£0.00		9		£0.00

				 Panel end single to suit workstation platform runs Acrylic												£0.00		130		£0.00

				 Panel end single to suit workstation platform runs MFC												£0.00		68		£0.00

				 Panel end single to suit workstation platform runs Metal												£0.00		3		£0.00

		2.6		Pedestal 3 drawer Standard Side to Side Filing Size 450mm W x 600mm D x 600mm H												£0.00		1100		£0.00

		2.7		Personal Storage lockers  freestanding unit - 2 individual locker units wide X 4 individual locker units high (1600mmH x 800mmW (approx.) without a post slot with a cam lock and 2 keys with a sliding drawer on bottom lockers and sitting on a plinth with adjustable feet. 												£0.00		37		£0.00

				Personal Storage lockers - 2 individual Locker units wide x 3 individual locker units high without a post slot (1200mmH x 800mmW (approx.) with a cam lock and 2 keys with a sliding drawer on bottom lockers and sitting on a plinth with adjustable feet.  (freestanding unit  3 lockers Wide x 4 lockers High with cam lock and without post slot )												£0.00		21		£0.00

																		Desking Accessories 
Total Cost 		£0.00



				Electrical Accessories

		3.1		Desk mounted module consistng of  1 x U.K. power socket outlet, 2 x USB charging points and 1 x data port. Each power outlet shall be individually fused at 3.15 amps.2 power 2 data (fitted & tested)												£0.00		409		£0.00

		3.2		Under desk 3  gang power block (fitted & tested)												£0.00		1113		£0.00

				Power cable 2 metre (fitted & tested)												£0.00		524		£0.00

				Power cable 4 metre (fitted & tested)												£0.00		277		£0.00

				Power cable 6 metre (fitted & tested)												£0.00		185		£0.00

				Power cable 8 metre (fitted & tested)												£0.00		86		£0.00

		3.3		Flush fitting module Power/data/VGA 3.5mm stereo jack/HDMI  (fitted & tested)												£0.00		7		£0.00

																		Electrical Accessories 
Total Cost 		£0.00



		Item No.		Tables 								Product Name				 Unit Price Per Item                            £		Historical Usage per Annum		Cost Total                              (Col C x Col D)



		4.2		Meeting Table Rectangular Static size 1600mmL x 800mm D x 720mm H to seat 4 persons												£0.00		23		£0.00

				Meeting Table Rectangular Static size 1800mmL x 900mm D x 720mm H to seat 4-6 persons												£0.00		26		£0.00

		4.3		Meeting Table Bow/Barrel Shaped Small size 1600mmL x 800mm D x 720mm H to seat 4 persons												£0.00		44		£0.00

				Meeting Table Bow/Barrel Shaped Medium size 1800mmL x 900mm D x 720mm H to seat 4-6 persons												£0.00		15		£0.00

		4.4		Meeting Table Standing Static size 1800mmL x 900mm D x 1050mm H												£0.00		4		£0.00

		4.5		Meeting Table Mobile,Tilt Top 1600mmL x 800mm D x 720mm H to seat 4 persons without cable management												£0.00		68		£0.00

				Meeting Table Mobile,Tilt Top  1800mmL x 900mm D x 720mm H to seat 4-6 persons without cable management												£0.00		6		£0.00

				Meeting Table Mobile,Tilt Top 1600mmL x 800mm D x 720mm H to seat 4 persons with cable management												£0.00		20		£0.00

				Meeting Table Mobile,Tilt Top 1800mmL x 900mm D x 720mm H to seat 4-6 persons with cable management												£0.00		2		£0.00

		4.6		Table Restaurant rectangular size 1500mm W x 750mm D x 720mm H												£0.00		6		£0.00

				Table Restaurant rectangular size 750mm W x 750mm D x 720mmH												£0.00		9		£0.00

		4.7		Table Restaurant Circular 1000mm D approx												£0.00		2		£0.00

		4.8		Table Circular for Breakout Areas (750mm D x 720mm H ) 												£0.00		44		£0.00

		4.9		Table Low Unit 600 mm d x 400mm H												£0.00		14		£0.00

																		Tables
Total Cost 		£0.00



		Item No.		Seating 								Product Name 				 Unit Price Per Item                           £		Historical Usage per Annum		Cost Total                              (Col C x Col D)



		5.1		Task Chair as detailed in Specification upholstered in cloth fabric 150kgs												£0.00		57		£0.00

				Task Chair as detailed in Specification upholstered in PVC  150kgs												£0.00		1		£0.00

				Task Chair as detailed in Specification upholstered in cloth fabric 190kgs												£0.00		17		£0.00

				Task Chair as detailed in Specification upholstered in PVC 190kgs												£0.00		1		£0.00

		5.2		Standard Meeting /Visitor  with Arms  upholstered in cloth fabric 												£0.00		2		£0.00

				Standard Meeting /Visitor  with Arms  upholstered in PVC fabric 												£0.00		5		£0.00

				Standard Meeting /Visitor  without Arms  upholstered in cloth fabric												£0.00		22		£0.00

				Standard Meeting /Visitor  without Arms  upholstered in PVC fabric												£0.00		10		£0.00

		5.3		Senior management /Visitor  with Arms  upholstered in cloth fabric 												£0.00		333		£0.00

				Senior management /Visitor   with Arms  upholstered in PVC fabric												£0.00		12		£0.00

				Senior management /Visitor   without Arms  upholstered in cloth fabric 												£0.00		85		£0.00

				Senior management /Visitor   without Arms  upholstered in PVC fabric 												£0.00		12		£0.00

		5.3		Senior Management Meeting/ Visitor Chair with arms upholstered in cloth fabric (trillipse)												£0.00		576		£0.00

				Senior Management Meeting/ Visitor Chair with arms upholstered in pvc (trillipse)												£0.00		71		£0.00

				Senior Management Meeting/ Visitor Chair without arms upholstered in cloth fabric												£0.00		231		£0.00

				Senior Management Meeting/ Visitor Chair without arms upholstered in pvc fabric												£0.00		1		£0.00

		5.4		Executive Meeting/Visitor Chair  with Arms  upholstered in  cloth fabric  (cooper)												£0.00		20		£0.00

				Executive Meeting/Visitor Chair  without Arms  upholstered in  cloth fabric  												£0.00		5		£0.00

		5.5		High Stool												£0.00		8		£0.00

		5.6		Restaurant/Dining Chair use with Arms upholstered in  CLOTH fabric kyos												£0.00		28		£0.00

				Restaurant/Dining Chair use without Arms upholstered in  CLOTH fabric kyos												£0.00		25		£0.00

				Restaurant/Dining Chair use with Arms upholstered in  PVC fabric kyos												£0.00		25		£0.00

				Restaurant/Dining Chair use without Arms upholstered in  PVC fabric 												£0.00		51		£0.00

		5.7		Chair Bistro ( wooden seat and back)												£0.00		1		£0.00

		5.8		Chair Comfort Breakout upholstered in  Cloth fabric												£0.00		130		£0.00

				Chair Comfort Breakout upholstered in  pvc fabric												£0.00		25		£0.00

		5.90		Bench Seating Public Areas Two Seats upholstered in Cloth fabric												£0.00		1		£0.00

				Bench Seating Public Areas Three Seats upholstered in Cloth fabric												£0.00		4		£0.00

				Bench Seating Public Areas Two Seats upholstered in PVC fabric												£0.00		1		£0.00

				Bench Seating Public Areas Three Seats upholstered in PVC fabric												£0.00		1		£0.00

		5.10		Business Lounge Seating Single Seat upholstered in Cloth fabric												£0.00		15		£0.00

				Business Lounge Seating Two Seat upholstered in Cloth fabric												£0.00		24		£0.00

				Business Lounge Seating Three Seat upholstered in Cloth fabric												£0.00		7		£0.00

																		Seating
Total Cost 		£0.00



		Item No.		Seating 								Product Name 				 Unit Price Per Item                           £		Historical Usage per Annum		Cost Total                              (Col C x Col D)



		5.11		Collaborative Seating  High Back single seat upholstered in Cloth fabric 												£0.00		3		£0.00

				Collaborative Seating  High Back two seat upholstered in Cloth fabric 												£0.00		12		£0.00

		5.12		Collaborative Seating  Circular Stools upholstered in fabric 												£0.00		30		£0.00

																		Collaborative Seating 
Total Cost 		£0.00



		Item No.		Meeting / Privacy Pods								Product Name 				 Unit Price Per Item                           £		Historical Usage per Annum		Cost Total                              (Col C x Col D)



		6.0		Meeting/privacy booths: 4 person meeting booth size 2250mmW x 1500mmD x 2200mmH approx Fully upholstered wall and ceiling panels downlighters and PIR sensor switch integral table,seating and power and data module. 												£0.00		6		£0.00

		6.1		Enclosed Meeting/privacy Pods • Overall dimensions nominally 2450mmW x 2020mmD x 2260mmH approx 
c/w  1 x sliding glazed door  3 x fully upholstered fabric wall 1 x glazed wall integral power and data points on one fabric wall  internal lighting controlled by PIR motion sensor  and bench seating  
												£0.00		8		£0.00

																		Meeting/Privacy Pods
Total Cost 		£0.00



		Item No.		Additional Services												 Unit Rate  Per Item                               £		Historical Usage Hours per Annum		Cost Total                              (Col C x Col D)



		7.1		Return of Surplus furniture to Stores												£0.00		1		£0.00

		7.3		Hybrid Working - delivery of standard office chair to a home address within Northern Ireland including the cost of the chair 												£0.00		338		£0.00

				Hybrid Working - delivery of static desk to a home address within Northern Ireland including the cost of the desk 												£0.00		17		£0.00

				Hybrid Working - delivery of an electric rise and fall desk to a home address within Northern Ireland including the cost of the desk 												£0.00		16		£0.00

		7.4		Replacement Locks on Pedestals												£0.00		12		£0.00

		7.5		Replacement Desk Tops												£0.00		1		£0.00

																		Additional Services
Total Cost 		£0.00





														Overall Total Cost (for evaluation purposes)						£0.00
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ID 3899649 - NDA.DOCX
ID 3899649 - Framework for the Supply, Delivery and Installation of Office Furniture to the Northern Ireland Public Sector - Lot 1 & Lot 2

On behalf of the organisation detailed below, I acknowledge that suppliers’ pricing under the above framework/contract is at this point considered to be commercially sensitive and could well prejudice the commercial interests of the supplier involved if the information were to be made publicly available.

I therefore hereby agree on behalf of the said organisation that we will keep strictly confidential the pricing information supplied to us and will not disclose the same or any part thereof to any other person, organisation or company and shall not make any use of such information or any part thereof for any purposes other than for accessing the contract.

I further agree that access to all such information will be restricted only to those persons reasonably required to know it and that, in any event, our employees, agents, consultants and sub-contractors (if any) are bound to us to hold such information in confidence and to use such information only for the purposes of accessing the contract.

Nothing in this agreement will restrict the organisation from lawful release of the information under the Freedom of Information Act if the information cannot be withheld under the applicable exemptions under the Act (i.e. section 43). 

(*please note all fields are mandatory)

		Authority Name (department / organisation)

		





		Legal entity name (if different to above)

		





		Name of person agreeing to Non-Disclosure

		





		Position

		





		Contact Number:

		





		Email address:

		





		Annual estimated spend

		







Completed forms to be returned to Collaboration.CPD@finance-ni.gov.uk 
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