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1. RESPONSE TO AC2: USER INTERFACE

1.1. Overview

The foundation of a modern digital application requires a user centric design to ensure that the
resulting solution is intuitive, easy to use and reflects the natural user journey. A key tenet of Version
1’s approach to digital service design is ensuring that the digital projects we deliver are attractive,
intuitive, effective and simple to use for all user profiles. Our Service Design team have a long and
successful track record designing intuitive user journeys for complex business workflows. Integrating
mapping into the user interface has allowed us to deliver a superior user experience and produced
applications that are highly effective, delivering real business value for customers including DAERA,
RPA and DAFM.

.

The new Address Management System (AMS) web application will be implemented using best of
breed open-source technology.

l . This will deliver a UI, with a fully integrated map viewer, which is highly optimised to enable
tasks to be carried out efficiently by the LPS users. Users will benefit from a seamless application
that enables them to efficiently manage address data and address related datasets, ensuring data
quality at all stages. This all contributes to the goal of facilitating the timely transfer of addressing
data across LPS and the wider public and private sector in Northern Ireland.

.

Using this development approach, we will build a solution which is fully tailored to the needs of LPS
and its stakeholders across Northern Ireland, recognising the unique operating environment of OSNI
sitting within the LPS ecosystem of directorates, glued together through the Enterprise Integration
Platform (EIP).

1.2. Address Creation, Maintenance, Searching, Attachment Upload & Audit Logging

Our Service Design team have a robust and repeatable methodology that we will use to deliver the
UX/UI components on this project. We will follow a user centered design that places the user at the
center of the design process and ensures that we deliver a service that is highly usable and
accessible.
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Accessible web design is a critical non-functional and legal requirement that will be addressed from
the outset of the software development process. Our service design teams follow WCAG 2.1 aligned
web accessibility standards as well as the Government Digital Service (GDS) aligned service design
standards.
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1.3. Data Quality Management

1.3.1. Address Lifecycle management to ensure data quality

Figure 2
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