
ANNEX A 
 

FOI DOF/2023-0284 
 
 
How many other ratepayers in NI –  

(a) Have been forced to pay their rates accounts and 
(b) Have been lied to and 
(c) Had their map/maps altered/changed without their permission or 

knowledge and  
(d) Have had their property given to other person/persons without the rate 

payers permission or knowledge.  
 
 

DoF Response 2023-0284 
 
I can confirm the department holds some of the information requested in answer 
to your query and can provide explanation.  
 

a) Payment of rating liability is a statutory requirement under the Rates 
(Northern Ireland) Order 1977 and Land & Property Services (LPS) is 
statutorily obliged to pursue rating liabilities. Where payment is not 
forthcoming, the Order allows for enforcement through the Magistrates 
Court. In the year ending 31 March 2023, 1,956 court processes were 
issued and 1,111 decrees were awarded. More information on non-
payment of rates is available online at www.nidirect.gov.uk/articles/what-
happens-if-you-dont-pay-your-rates  
 

b) No information held. LPS’s purpose (mission statement) is ‘to provide our 
customers with an effective, efficient, timely and trusted service 
by: providing easily accessible services underpinned by excellent customer 
service.’ LPS operates within the Northern Ireland Civil Service Code of 
Ethics, which requires officials to adhere to the values of integrity, honesty, 
objectivity and impartiality.  

 
c) The department previously responded to you on this matter on 16 

February 2023, as FOI DOF/2023-0067, explaining that providing this 
information exceeds the appropriate limit as set out in the Fees 
Regulations.  This decision still stands.  
 

d) LPS Registration ensures that property ownership is recorded accurately 
and lawfully, including through changes required for a variety of reasons, 
including through the positional improvement programme.  
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