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Glossary of Terms 

FAQ Topics 

What are the Benefits of the Microsoft License Statement? 

What's Included in the Microsoft License Statement? 

How do I Use the Microsoft License Statement? 

How do I Get More Help? 

Frequently Asked Questions 

What Are The Benefits Of The Microsoft License Statement? 

The Microsoft License Statement can provide you the following benefits as a Microsoft Volume Licensing customer: 

- Improves your ability to manage Microsoft software licenses by providing a consolidated view of license entitlements across all Volume License agreements/programs for a given 
organization. 
- Helps you get the most out of your Volume License agreements by identifying upgrade opportunities. 
- Provides license entitlement information to support your Software Asset Management programs. 
- Assists in determining license surpluses and/or shortfalls by product and version where software "in-use" quantities are known. 
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What's Included In The Microsoft License Statement? 

Why doesn't my Microsoft License Statement include my Original Equipment Manufacturer (OEM) or retail license information? 

The Microsoft License Statement only contains information for Microsoft licenses acquired through volume licensing programs and does not reflect information for licenses acquired via 
retail and/or OEM. Microsoft is currently investigating options to incorporate customer OEM and retail data into the Microsoft License Statement. 

Why is my current Microsoft License Statement different than my previous one? 

A Microsoft License Statement calculated at a more recent date may contain new agreements associated with an organization and/or new transactions under existing agreements.  
Additionally, Microsoft is continuously updating the calculation methods according to new license program rules to ensure that the Microsoft License Statement calculated is as complete, 
accurate, and favorable to the customer as possible. 

How current is my Microsoft License Statement? 

The Calculation Date (shown at the top of each of the tabs) is the date that your Microsoft License Statement was calculated. Licenses acquired 45 days before this date may not be 
included in this Microsoft License Statement, due to reseller reporting timeframes. 

It is recommended to request an updated Microsoft License Statement periodically as the information may change over time. 

Where do I find information relating to my Software Assurance (SA) Benefits? 

The information contained within the Active SA Quantity column on the License Summary tab is specific to upgrade protection benefits only.  

Does my Volume License Agreement cover full licenses of the Microsoft Windows® Client Operating System? 

No. A Volume License Agreement does not entitle you to the full version of the Windows Client Operating System (OS); your Volume License Agreement only covers upgrades to 
already existing Windows Client OS full licenses. The Windows Client OS (as part of a Volume License Agreement) may only be installed under the following conditions: 

The PC has a qualifying operating system license and a Windows XP Professional upgrade license (volume license) has been acquired 

-- Or --

A full license of Windows XP Professional has been acquired via OEM or retail channels 

Installation of the Windows Client OS on a PC without an underlying qualifying licensed OS is in violation of your Volume License Agreement. 

Does my Microsoft License Statement include non-perpetual buy outs? 

No. The Microsoft License Statement currently does not contain details related to a non-perpetual buy out. Microsoft is currently investigating options to include this information in the 
license statement. 

How is my Core CAL bundle represented in the License Summary tab of the Microsoft License Statement? 

FAQ and Glossary 1 of 5 © 2008 Microsoft Corporation 



The Core CAL bundle is broken out in the License Summary tab into a line item for each component product of the Core CAL. You will not see a separate line item for the Core CAL 
bundle itself. To see the transaction detail related to Core CAL purchases, refer to the Transaction Data tab. 

What products are included in a Core CAL bundle? 

The following products are currently included in a Core CAL bundle: Microsoft Windows Server™ CAL, Microsoft Exchange Server CAL, Microsoft Sharepoint® Portal Server CAL, 
and Microsoft Systems Management Server CML. 

How is my Desktop Professional bundle represented in the License Summary tab of the Microsoft License Statement? 

The Desktop Professional bundle is broken out in the License Summary tab into a line item for each component product of the Desktop Professional. You will not see a separate line 
item for the Desktop Professional bundle itself. To see the transaction detail related to Desktop Professional purchases, refer to the Transaction Data tab. 

What products are included in a Desktop Professional bundle? 
The following products are currently included in a Desktop Professional bundle: Office Professional, Core CAL (formerly referred to as "Backoffice CAL"), Windows Desktop 
Operating System. 

Are acquisitions, divestitures and license transfers included in the Microsoft License Statement? 

In the case of both acquisitions and divestitures, the Microsoft License Statement assumes that the licenses are retained by the company that was either acquired or divested. For 
example, if one company acquires another company, the licenses of the acquired are credited toward the new parent/holding company. 

At this time, the Microsoft License Statement is unable to reflect license transfers initiated by the customer. For example, if the holding company divests a subsidiary but retains the 
licenses via a license transfer, the Microsoft License Statement will not reflect this transfer. 

Are hosting type licenses or partner product type licenses included in the Microsoft License Statement? 

The Microsoft License Statement does not contain any hosting-type licenses such as SPLA, ASP, VSIP, and VBA. 

Why are there non-perpetual agreements listed in the Microsoft License Statement but the product transacted under them does not appear in the License Summary? 

If the coverage period for these non-perpetual license acquisitions has expired, then there will be are no effective license quantities included in the License Summary. 

How far back in time does the Microsoft License Statement agreement data go? 

The Microsoft License Statement includes agreements commencing from 1993 onward that were purchased under the following Programs: Open Business, Open Volume, Select, and 
Enterprise. The Microsoft License Statement does not include licenses acquired through OEM pre-installed or retail packaged products 
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How Do I Use The Microsoft License Statement? 

Does the Microsoft License Statement represent a proof of license? 

The Microsoft License Statement does not represent a proof of license. Please continue to retain the necessary documentation for proof of license.  The Microsoft License Statement 
is intended for license management and analysis purposes only. 

How is my Microsoft License Statement calculated? 

To create the Microsoft License Statement, all license transactions for agreements associated with all organizations included in this Microsoft License Statement are collected.  All full 
licenses are counted and all upgrade and maintenance type licenses are applied to these full licenses using rules designed to produce the most favorable license summary for you.  
This means that upgrades are applied to produce the best possible outcome in terms of total number of most current version and most valuable product licensed.  

Note: the Effective Quantity column on the License Summary tab shows the most current versions of products you are entitled to use.  License downgrade rights enable deployment of 
lower versions. 

What is the difference between Product Family and License Product Family? 

Product Family data is presented in the Transaction Data tab only. It is a grouping of individual products detailed in transactions made under your license agreements.  For example, 
Microsoft Office 2000 French and Microsoft Office XP German are both in the product family of Microsoft Office Standard. 

License Product Family data is presented on the Transaction Summary, Transaction Data, and License Summary tabs. It is a grouping of Product Families and is used to facilitate 
Microsoft License Statement calculation. For example, the Windows Server 2000 product family and Windows NT® product family are part of the license product family Windows 
Server Standard. 

Why is my Customer Purchase Order Number blank on the Transaction Data tab? 

The Customer Purchase Order Number is supplied to Microsoft by the reseller. If the reseller does not report the information to Microsoft, then the information is not included in the 
Transaction Data tab. 

Why does it say “No Agreements Found” on the Organization Summary tab when I know my organization is included? 

If your organization is part of a centralized acquisition process, Microsoft does not have visibility into how the licenses are distributed within the organization.  

For example, if your organization is a subsidiary and your parent organization acquires and distributes the licenses, Microsoft only has visibility into the acquisition of the licenses by 
your parent organization and associates those agreements/transactions with that organization. 

Microsoft is currently investigating options for customers to incorporate license allocation information into the Microsoft License Statement. 
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How Do I Get More Help? 

What do I do if I have questions related to my Organization Summary? 

If you have questions related to the information contained in the Organization Summary, please contact your Microsoft representative (or use your original request channel) to request 
an updated Microsoft License Statement that best reflects your organization needs. 
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What do I do if I have a question about the data contained within this Microsoft License Statement? 

If there are questions regarding this statement, please contact your Microsoft representative and provide the following information: 

- Name of the organization for which the Microsoft License Statement was prepared. 
- Contact name, email, and phone number for follow-up questions. 
- Detailed explanation of the question and any supporting information. 

What do I do if there are unresolved quantities in the License Summary tab? 

The Unresolved Quantities column will include values if upgrade or maintenance type licenses have been acquired and Microsoft does not have any record of the corresponding full 
license. 

For example, assume an organization with 50 Microsoft Office Professional 2000 standard licenses (10 of them acquired via a retail store and the other 40 through an Open 
agreement) and 50 Microsoft Office Professional XP Version Upgrades. 

The Microsoft License Statement would show a result of an effective quantity of 40 Office Professional XP full licenses and an unresolved quantity of 10 Office Professional XP 
licenses. These licenses are unresolved due to a lack of visibility into the retail purchases of the organization. 

For any questions about the unresolved quantity, please take the following steps: 

- Check if the full licenses were acquired via retail or Original Equipment Manufacturer (OEM). 
- Make sure all appropriate agreements are included in the License Agreements tab. 
- Contact the resellers to validate transactions. 
- Contact your Microsoft representative for further assistance. 

How do I obtain an updated copy of my Microsoft License Statement? 

Requests should be made through your Microsoft representative (or use your original request channel). 
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Glossary 

The following glossary contains definitions for terms that can be found within this Microsoft License Statement. 

Term Definition 

Active EA An Enterprise Agreement that has not expired as of the calculation date of this Microsoft License Statement. 

Active SA A Software Assurance license that has not expired as of the calculation date of this Microsoft License Statement. This Microsoft License Statement does not include 
detail on other software assurance benefits. 

Active SA Quantity On the License Summary tab, Active SA Quantity displays the sum of Software Assurance (version upgrade protection) that has not expired as of the Calculation Date 
of this Microsoft License Statement. The Active SA column represents Software Assurance purchased under all programs (Enterprise Agreement (EA), Select, Open 
Business, Open Volume, etc.) and includes all Software Assurance types (License and Software Assurance (LS&A) , Software Assurance (SA), SA Step-Up, etc). 

Agreement End 
Date 

The expiration date of the volume license agreement. 

Agreement Names 
Found 

This column of the Organization Summary tab lists each organization included in this Microsoft License Statement. These names are also referenced in the Customer 
Name on Agreement column of the Transaction Data tab. Please refer to the License Agreements tab for a detailed listing of agreements included in the scope of this 
license statement. "No Agreements Found" can be returned because the search keywords did not return any agreements matching the same name in the Microsoft 
databases. 

Agreement Start 
Date 

The beginning date of the volume license agreement. 

Agreement Status Valid values in the Agreement Status column in the License Agreements and Transaction Data tabs are Active, Expired, or Terminated.  Transactions under all 
agreements are used in the calculation of the license summary regardless of the Agreement Status. 

Authorization / 
Agreement Number 

For Open agreements, this is the Authorization Number. For Select, Select Plus and Enterprise agreements, this is the Agreement Number.  There may be multiple 
Enrollment Numbers under a single Agreement Number. 

Agreement Type 
Indicates the hierarchy of agreements as Microsoft Business Agreement (MBA), Master, Enrollment, Enterprise Enrollment for three year agreements and 
Authorization Number and License Confirmation for two year agreements. 

Calculation Date The Calculation Date that appears at the top of every tab of this Microsoft License Statement refers to the date, shown in YYYY/MM/DD format, that this Microsoft 
License Statement was generated. 

City The city of the primary customer on the agreement. 

Country on 
Agreement 

The country of the primary customer on the agreement. 

Country of Usage A transaction may be designated for a specific country of usage; however, licenses do not have to be used only in that country.  This designation may be useful for 
customer license tracking. 

Coverage End Date The Coverage End Date on the Transaction Data tab indicates the date that upgrade protection coverage (Maintenance, Upgrade Advantage, Software Assurance) 
ends for the given transaction. 

Coverage Start 
Date 

The Coverage Start Date on the Transaction Data tab indicates the date that upgrade protection coverage (Maintenance, Upgrade Advantage, Software Assurance) 
starts for the given transaction. 

Customer Name on 
Agreement 

Refers to the primary organization name listed on the agreement. It may reflect historic trading names under which agreements were signed.  To request changes to 
this customer name contact your reseller. 

Customer Number Identifies the customer organization in the Select Plus program. 

Date Reseller 
Submitted to 
Mi ft 

Date that the reseller's order is received by Microsoft. This date may be later than the date the customer submitted their purchase order to the reseller. 
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Effective Quantity The Effective Quantity column in the License Summary tab represents the estimated number of volume license entitlements Microsoft understands your company is 
entitled to use at the time this statement was generated. These totals are based on applying all upgrade and maintenance type licenses to full licenses acquired under 
two and three year volume license agreements. 

Enterprise 
Agreement (EA) 

The Enterprise Agreement is designed for customers with centralized purchasing that want to standardize their entire organization on Microsoft technology and 
maintain an information technology infrastructure on a standard platform of Microsoft software. 

Included in 
Microsoft License 
Statement 

If the Included in Microsoft License Statement column on the Organization Summary indicates ‘No’ then the organization has no directly attached agreements. In this 
case please review the Agreement Count column on the LicenseIQ view of this organization. Although there are no directly attached agreements, all indirectly attached 
agreements will be included in the scope of the MLS through their direct attachment to the child organization. 

License Agreement 
Type 

Indicates the type of volume license agreements. For example, for three year agreements: Corporate, Government, Academic, Local Government, Non-specific, and 
Unknown. For two year agreements: Academic, Government, Local Government, National Government, Non-profit, Standard, and Unknown.  

License / 
Enrollment / 
Customer Number 

For Open agreements, this is the License Confirmation Number. For Select and Enterprise agreements, this is the Enrollment Number. For Select Plus agreements 
this is the Customer Number . There may be multiple Enrollment Numbers under a single Agreement Number. 

License 
Entitlement 

The right to install / use the software acquired based on the licenses acquired. License entitlement for a product / version is determined through calculation of full 
licenses and application of upgrade and maintenance type licenses. 

License Version A specific release of a Microsoft product. 

License Product 
Family 

A grouping of Product Families, License Product Family is used to facilitate Microsoft License Statement calculation. For example, the "Office" product family is part of 
the License Product Family "Office Standard". 

License Program Microsoft has different software licensing programs. Examples include: Open License, Select, Select Plus, Enterprise Agreement, and Enterprise Subscription. 

Microsoft License 
Statement 

This Microsoft License Statement is an estimate of license entitlements by product and version based on the Volume License agreements and purchase transactions 
under those agreements (as reported by resellers to Microsoft). 

Microsoft License 
Statement Type 

There are various types of Top Level Groups which can be used to generate a Microsoft License Statement. Please refer to the LicenseIQ Application Help for an 
explanation of each type 

Objective 
Organizational 
Hierarchy 

Represents Microsoft's understanding of the full, legal view of a customer's organization. This would include the parent company and any legal subsidiaries. 

Open Business and 
Open Volume 
Agreements 

Under the two year Open Business and Open Volume programs, a customer may acquire licenses at a lower price point than retail products. The customer (and its 
qualified affiliates, where applicable) may submit reorders under the same Open Licenses authorization number at anytime during the two years following the initial 
order. 

The two year Open Business and Open Volume programs are designed for customers who don’t need the full set of media and documents with each license purchase. 
It is also for customers who want the flexibility of acquiring licenses from a broad reseller channel that only requires an initial acquisition of five licenses. 

NOTE: The above description does not pertain to the three year Open Value and Open Subscription Licenses. 

Organization 
Hierarchy ID 

Unique, numeric identifier assigned to each corporate entity in the organizational hierarchy. 

Original Equipment 
Manufacturers 
(OEM) 

Refers to PC and Server manufacturers that license certain Microsoft software for pre-installation on the computer hardware they sell.  A Certificate of Authenticity 
(COA) sticker on the hardware identifies that the pre-installed software is licensed. 

Part Number Sometimes known as a SKU, the unique identifier for a particular item produced by Microsoft. 

Product 
Description 

The full description of a Microsoft produced item. This includes information about the product family, version, language, and product type. 

Product Family A grouping of like items into one family, e.g. Office 2000 French and Office XP German are both in the product family of Office.  

Product Pool Microsoft software is categorized into pools (groups) of similar types based on functionality. There are three pools: 

Applications - An application is software you use on your desktop to perform tasks. Examples of applications include Microsoft Excel, Microsoft Project, and Microsoft 
Visio®. 

Systems - System software consists of versions of the Microsoft Windows operating system such as Microsoft Windows XP. 

Servers - Server software is deployed on network servers. Examples of server software include Microsoft SQL™ Server and Microsoft Exchange Serve 

Product Type Indicates the type of license acquired, e.g. standard (or full, base license), version upgrade, software assurance, upgrade advantage, etc. 

Promotions An offer designed to provide customers software licenses at no charge. 

Reseller Name An entity authorized to resell Microsoft software. 

Search Keywords Search keywords on the Organization Summary tab may include all relevant subsidiaries, historic / current trading names, abbreviations, and wildcards (e.g., "%" or 
"_"). If no search keywords exist, please refer to the agreement names found and the License Agreements tab to verify the scope of this Microsoft License Statement. 

Select Agreement The Select License is a three year agreement for organizations that want a volume discount based on the ability to forecast their acquisitions. 

Select Plus 
Agreement 

A new volume licensing agreement that's based on organization vs. agreement centric transactions aimed at enterprise and mid market customers. 
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Software 
Assurance (SA) 

Microsoft's Software Assurance gives you automatic access to new technology and provides productivity benefits, support, tools, and training to help deploy and use 
software efficiently. 

State/Region The state/region of the primary customer on the agreement. 

Top Level Group 
Type 

The Top Level Group represents the topmost level of a customer's organization hierarchy; organizations within the hierarchy have associated Volume License 
Agreements. “Type” indicates the source of this information either: Microsoft Sales Organizational Hierarchies (GPIDs, TPIDs, and IPIDs), License Profiling Tool 
Profiles (Manually Reviewed and Customized), MS Public Customer Number (PCN) types, MIO Ultimate Parent ID's, or those derived from LicenseIQ sources (user-
created profiles produced by this system). 

Transaction 
Associated with 

Indicates whether transactions under this agreement are included. 

Transaction 
Quantity 

The Transaction Quantity shown in the Transaction Data tab indicates the number of licenses acquired for that purchase order. 

Unresolved 
Quantity 

The Unresolved Quantity column in the License Summary tab will only include values when one or both of the following two scenarios occur:  

1) If the quantity of upgrade type licenses (e.g. Maintenance, Upgrade Advantage, Software Assurance, Version Upgrade, Product Upgrade) is greater than the 
quantity of qualifying underlying full licenses for a given product, the difference will appear in the Unresolved Quantity column. 
The discrepancy between the quantities of full licenses and upgrade type licenses may be attributed to full licenses being acquired via non-volume license channels 
(e.g., OEM, retail). If this is the case, and if there is proof of a full underlying license aquired via OEM or retail, then the Unresolved Quantity can be added to the 
Effective Quantity (up to the quantity for which proof of license exists) to result in a total Effective Quantity. 

2) There may be coverage type licenses (e.g. Maintenance, Upgrade Advantage, Software Assurance) that were not or have not yet been used to upgrade one 
product version to the next because no new product versions were released by Microsoft during the coverage period of the license.  In this case, it would not be 
appropriate to add any of the Unresolved quantities to the Effective Quantity column. 

Follow the steps below to reconcile Unresolved Quantities: 

- Check if the full licenses were acquired via retail or OEM. 
- Make sure all appropriate agreements are included in the License Agreements tab. 
- Contact the resellers to validate transactions. 
- Contact a Microsoft representative for further assistance. 
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