ANNEX A

FOI DOF/2024-0236

Request

Can you please provide information on the number of Dignity at Work complaints
formally lodged by NICS staff in financial years 2022/23 and 2023/24.

| would like the following information broken down per each Department in each

of the 2 financial years:

1. Number of Dignity at Work complaints formally filed.

2. Number of complaints where a formal investigation was launched after the
Preliminary Enquiry meeting (PEM)

3. Following formal investigations launched after PEM the:
a) Number of Complaints upheld
b) Number of Complaints not upheld

4. Number of complaints where a formal investigation was not launched after
Preliminary Enquiry meeting (PEM)

In relation to the complaints where formal investigation was not launched after

PEM (#4)

5. Number of 1t appeals received following the decision at the PEM stage not to
proceed to formal investigation.

6. Number of 1stappeal outcomes where the decision following PEM not to
proceed to formal investigation was overturned. Formal investigation was
launched.

7. Following formal investigations launched after 1st appeal the:

a) Number of Complaints upheld .
b) Number of Complaints not upheld

8. Number of 1stappeals where outcome was to UPHOLD the decision made

following PEM, ie not to proceed to and launch a formal investigation

In relation to the complaints where 15t appeal outcome was to uphold the decision
(PEM) not to proceed to and launch a formal investigation (#8)

9. Number of 2" appeals received on decisions not to proceed to formal
investigation following PEM and 15t appeal.

10.Number of 2" appeals outcomes where the decision following PEM and
1st appeal to not proceed to formal investigation was overturned. Formal
investigation was launched.

11.Following formal investigations after 2nd appeal:
a) Number of Complaints upheld
b) Number of Complaints not upheld



12.Number of 2" appeals where outcome was to UPHOLD the decision made
following PEM and 1st appeal , ie not to proceed and launch a formal
investigation.

Please note that this FOI request is only for numerical data— no details are
required regarding grounds for complaint, grades of staff involved etc.

DoF Response
| can confirm the department holds the information requested.

The response can be found attached at Annex B.



	Yours sincerely



