
Easy to follow guide to Login to the 
NI Civil Service Pensions Schemes Information Centre 

Before you can Login to your Personal Information Centre, you must be registered. If 
you have not registered please refer to the ‘Easy to follow guide to Register on 
the Civil Service Pensions Schemes Information Centre’ and follow the guidance. 

When you have completed the registration process you will have three key pieces of 
information – your Login Name, Password and Personal Identification Number (PIN). 

First of all enter https://selfservice.cspensions.finance-ni.gov.uk into the address bar of 
your chosen internet browser on your personal computer, laptop, iPad or smart phone 
to bring up this page. 

1. Click on ‘Login’

2. Type in your Login
Name here and then click 
the ‘Next’ button  

https://selfservice.cspensions.finance-ni.gov.uk/


Think I know hats needed 

3. Carefully enter the three
characters asked for from 
your Password here.  

4. Carefully enter the three
numbers asked for from 
your PIN here.  

5. Then click the ‘Login’
button 

6. Click ‘Proceed’ if you are content with the
information displayed 

7. If you want to change your password and/or PIN
or your Account Details click on the links under ‘My 
Account’ and follow the on-screen instructions. 

If you get into difficulty accessing your personal 
record please contact Civil Service Pensions via 
email address below:  

csphop@finance-ni.gov.uk  8. When you are finished just
click the ‘Log Off’ button to 
securely exit your personal 
information  

All options specific and relevant to your individual 
pension status (e.g. active, deferred, pensioner, 
etc.,) will be given here 

mailto:csphop@finance-ni.gov.uk

